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1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITIPOTPAMMBI YYEFHOU
JAUCHUIIJINHBI

1.1. Ob6acTh NpUMeEHEHUsI TPOrPaAMMbI

Pabouas nporpamma yue6Ho# nucuuruinabl OI1.01 CepBucHast nesTenbHOCTh B
TypU3ME€ W TOCTENPUUMCTBE SBISETCA YacTbl0 OO0pa30BaTEIbHOW MPOrPAMMBI,
pa3pabOTaHHON B COOTBETCTBUU C TpeOOBaHUSAMHU (heepaIbHOIO TOCYIapCTBEHHOTO
00pa3oBaTeILHOTO CTaHJapTa cpeaHero npodeccuoHanbHoro odpazoBanus (OI'OC
CIIO) no cnenuansHoct 43.02.16 TypusMm U rocTeNpUUMCTBO, CPOK OOydeHHS - 2
roaa 10 mecsies.

1.2. MecTo TMCHUNJIMHBI B CTPYKTYpe OCHOBHOI 00pa3oBaTelbLHOI

MPOrpamMMbI

VyeOnas aucumminHa OILO1  CepBucHas AesTENbHOCTh B TYpPU3ME H
TOCTENIPUUMCTBE SIBIISIETCS O0SA3aTENBHOW YacThio 00HIeNpodecCHOHATBHOTO IMHKIA
obOpazoBatenbHO# TporpamMbl B cooTBeTcTBUU ¢ PI'OC CIIO no crnenuaibHOCTH.

Oco0oe 3HayeHne JUCUUIUIMHA UMeeT npu popmupoBanuu u pazsutuu OK 01,
OK 02, OK 03, OK 04, OK 05, OK 09.

1.3. llesn u 32124 JUCHUNIMHBI - TPe0OOBAaHUSA K Pe3yJbTaTaM OCBOEHHSA
AUCIHUNTHHBI

B pesynbrare ocBoeHUs yueOHON TUCHMUIUIMHBI 00YYarOIITUICS TOJDKEH
YMETh:

L IMPOBOAUTD ITOUCK B PA3JIMYHBIX ITOUCKOBBIX CUCTECMAX,
L HCIIOJIb30BATh PA3JINYHBIC BUIbI y‘le6HLIX I/IS,HaHI/Iﬁ;

o IPUMEHSITh METOIUKH CaMOCTOSITETbHON paboThl C Y4ETOM OCOOEHHOCTEM
U3y4aeMOM JUCLUIUINHBL;

o ONMCBHIBATH METOJIBI MOHUTOPUHTIA PHIHKA YCIIYT;
o BOCTIPOM3BOJIUTH MTpaBujIa 0OCTY>KMBaHUS IOTPEOUTENEH yCIyT.

3HATD:

o UCTOPHIO U TEOPUH PA3BUTHS Chephl Typu3Ma U TOCTEIIPUUMCTBA,;
o KJaccuUKaIii ycIayr U CepBUCa;

o METOJI0B MOHUTOPUHIA PbIHKA YCIIYT;

. IIPaBWII OOCITYKMBaHUS MTOTPEOUTEECH yCIyT.

B pesynbprate ocBoeHUS Y4eOHOW AUCHUIUIMHBI OOYYArOMIMICS JIOJDKEH
o0naaaTh OOMIMMHU KOMIIETEHITUSMH, BKIIFOYAIOIINMH B CE0s1 CIOCOOHOCTb:

OK 01 BriGupats crmoco0sl pemieHus 3a1a4d npodecCuOHATBHON ACSTEIHHOCTH
MIPUMEHUTEIIBHO K PA3JIMYHBIM KOHTEKCTaM;

OK 02 Hcnonbs3oBaThb COBPEMEHHBIE CPEACTBA IIOWCKA, aHAIU3a W
UHTEpIpeTalud UHPOPMALUU, U UHMOPMAIMOHHBIE TEXHOJIOIMHU JJISl BBIMOJHEHUS
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3a/1a4 Mpo(heCCUOHAIBHOU JIESITEIbHOCTH,

OK 03 IInanupoBaTh U peaIn30BbIBaTH COOCTBEHHOE MPO(PECCHOHANIBHOE U
JUYHOCTHOE Pa3BUTHE, MPEANPUHUMATEIBCKYIO AESITEIBHOCTh B NMPOPECCUOHAIBHON
cdepe, NCIIOIB30BaTh 3HAHUS 1O (PMHAHCOBOW TPAMOTHOCTH B Pa3IMYHBIX KU3HEHHBIX
CUTYaIHsIX;

OK 04 D¢ dexTrBHO B3aMMOIEUCTBOBATh U pabOTaTh B KOJIJIEKTUBE U KOMaH/IE;

OK 05 OcymecTBiasiTh yCTHYHO W IHCBMEHHYIO KOMMYHHUKAIIMIO Ha
roCcy1apCTBEHHOM si3bike Poccuiickoil ®enepauuu ¢ y4eToM OCOOEHHOCTEH
COLIMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTA,;

OK 09 TIlons3oBaThcs ~ mpoQeCcCUOHANBHOW  JOKyMEHTalMeW  Ha
rOCyJlapCTBEHHOM M HHOCTPAHHOM SI3bIKaX.

2. CTPYKTYPA M COAEP)KAHUE YUYEBHON JUCIUILINHBI

2.1. O6beM yueOHOH TMCUUNIMHBI M BUbI Y4eOHOI padoThI

O0Bem B yacax
Bup yyeOHoM padoThI ouHasi (hopma
oOy4eHus

O0bem 00pa3oBaTe/IbHOI NPOrpaMMbl YUeOHOH JUCITUNJIMHBI 68
Bcero 60

B T.4.:
Teoperndeckoe oOyueHue 30
[TpakTryeckue 3aHATUS 28

8 m.u. 8 hopme npaKmuieckou no02oMmoBeKuU 32
Koncynpranmm 2
CamocrosiTenbHas paboTa -
dopma NpoMe;KyTOUHOM aTTecTallMU: IK3aMeH, 3 cemecTp — 8 yac.




2.2. TemaTu4eckuii JIAH U COlEeP:KAHUE Y4eOHON TUCUMILIUHBI

Koabi
KOMIIeTeHI M
Oo0beMm, akan. 1 /
U JIMYHOCTHBIX
B TOM 4HcCJIe B 1
pe3yJbTaToB ,
HaunmeHoBanue dopme
Coaepikanue yueOHOro MaTepuasia 1 (POpMbI OPraHU3aALMHU AeSATeIbHOCTH 00y4al0IIUXCs . ¢popmupoBanuio
pa3iesioB U TeM NPAKTHYeCKOM
KOTOPBIX
MOATO0TOBKH, aKa/l
u CIocoocTByeT
3J1eMeHT
NPOrpamMMbl
1 2 3 4
Paspnen 1. Teopernyeckue 0CHOBBI CEPBHCHOM 1eATEIbHOCTH
Tema 1.1. OcHOBBI Coaep:kaHue y4eOHOT0 MaTepuaja OK 01-03,
TEOPHUH yCJIyr [Tonarue ycmyru. ColictBa yciyru. THmbl yciIyr: IPOW3BOACTBEHHBIE, pacHpeleIuTEIbHBbIE, OK 04-05,
npodeccuoHallbHble, TMOTpeOUTeNbCckHe, oOmecTBeHHble. Knaccudukamus  yciayr 1o OK 09
MPUHIIMIIAM: BEIIECTBEHHOCTH WM HEBEIIECTBEHHOCTH, MaTepUalbHbIE W HeMaTepuajbHbIE,
CTaH/IapTU3UPOBAHHBIE U TBOPYECKHUE, MIPOU3BOICTBEHHbBIE Y HEMPOU3BO/ICTBEHHBIE,
KOMMEpYECKHEe U HEKOMMEpPYECKHE, YHCThle U CMEIIaHHble, WJeallbHble U peajbHbIe, 8
JIETUTUMHBIE U HEJIETUTHUMHBIE, TUYHOCTHBIE U O€3JMYHbIE, TPOCThIE U CIOKHBIE U T.JA. YCIyrd
B COBPEMEHHON PKOHOMHUKE U UX OCOOEHHOCTH KakK ToBapa. PBIHOK ycIyr u ero ocoOEHHOCTH.
[lokymarenbckuif puck B cdepe yciayr. MapkeTHUHroBasi cpefa MpeanpHsITHs CcepBuca.
CerMeHTHpPOBAaHUE PHIHKA YCIIYT.
B TOM 4nciie NpakKTHYECKUX 3aHATHI
XapakTepucTHKa OCHOBHBIX MOKa3aTeNnel ycayr 8
CamocrosiTesibHass padoTa 00y4arOIUXCs -
Tema 1.2. Cymnocts | Coaepskanue y4eOHOr0 MaTepuajia OK 01-03,
CHCTEMBbI cepBHCca CepBuc kak aeaTesbHOCTb. OCHOBHBIE 3aJlaudl COBPEMEHHOTO CEpBUCA: KOHCYJIbTHPOBAHUE, OK 04-05,
MOATOTOBKA MEPCOHANA M MOKYyMaTess, mnepeaadya HeoOX0AMMON TeXHUYECKON JOKYMEHTAIlNH, OK 09
JOCTaBKa M3/eNUs, TNpUBEIEHHE H3JeNus B paboyee COCTOSIHME, ONepaTHBHAas IOCTaBKa
3amacHbIX dYacTe, cOop U cucremaruzauuss HHGopManuy, (GOPMHPOBAHUE TOCTOSHHOMN 6

KIIMEHTYpbl pbIHKA. Buapl cepBucHoi paedarenbHOCcTH. OCHOBHBIE BH[IBL: TEXHUYECKH,
TEXHOJIOTUYECKUH, HHPOPMALMOHHO-KOMMYHUKATUBHBINA, TPAHCHOPTHBIM, T'yMaHUTApHBIN.

KJ'IaCCI/I(bI/IKaLII/IH CCpBUCA: IO BPEMCHU C€Iro OCYHICCTBJICHUA, TIO COIACPKAHUIO pa60T, 110

! B coorsercrauu ¢ Ipunoxennem 3 [TOOIL.




HAIpaBJICHHOCTU YCJIYI, IIO0 CTCICHU aaalTalluh K HOTpCGI/ITCHHM, 10 MaCH_ITa6y uT.ao.
OcHOBHBIE MOJIXOABI K OCYHIECTBICHHUIO cepBHca. TEHICHLMU COBPEMEHHOIO CEpPBHUCA.
IIpuHIAIIBI COBPEMEHHOTO CEPBUCA.

B Tom uncie MPAKTUHICCKHUX 3aHATHIA

XapakTepucTHKa KJIaCCH(PHUKANU TOTPEOHOCTEH B yCIyrax

CamocrosiTesibHas padoTa 00y4arouuxcst

Pa3nes 2. Oprann3anms cepBHCHON /1esiTeIbHOCTH

Tema 2.1.
IIpenocraBienne
OCHOBHBIX BU/IOB
yCJIyr. ®opmbl,
MeTOoAbl, TMpaBHJIA
00CTy:KUBAHUS
norpeduTeJiei.
KauectBo
CEePBHCHBIX

ycayr

Conep:xxanue yueOHOro Marepuasa

OcCHOBHBIC XapaKTEPUCTHUKH MATEPUAIBHBIX U COIUAILHO-KYIBTYPHBIX yciyr. Cremuduka
MPEOCTABICHUS YCIIYT: TIOMEUIeHne, 000pyA0BaHUe, MTEPCOHANl, OpraHu3anus 00CITyKUBaHUS,
OCHOBHBIE ITaIbl UCTIOJTHEHUS yCIIyr. TpeboBaHuUs N0 MPEIOCTaBICHUIO YCIYT: 00s13aTeIbHOCTh
MPEUIOKEHNsI, He00sS3aTEIEHOCTh UCTIOIb30BaHMs KITMEHTOM, YTaCTHYHOCTh CepBHUCa, YI0OCTBO
cepBuca, HH(pOpPMaIMOHHAs OTAa4a CepBUCA, pa3yMHas [IEHOBAs IMOJIMTHKA, TapaHTHPOBAHHOE
COOTBETCTBHE IPOU3BOJICTBA CEPBUCY.

CepBuc kak nmotTpedHOCTh. Posih cepBrica B yIOBICTBOPEHHUH MMOTPEOHOCTEN YEIOBEKA.

®a3pl BpIOOpa MOTPEOUTENSIMH TOBAapOB U YCIYyr: L€idb, NPUHATHE pEIIeHUs, ACHCTBUS,
yIIOBJIETBOPEHUE MOTPEOHOCTH.

®dopmbl ¥ MeTOIBI OOCTY)KHMBaHUsT ToTpeOuTeneii. dopmbl: 0OCTY)KMBaHHE MOTpeOUTENEH B
CTAllMOHAPHBIX YCIOBUSX, 00CTY)XMBaHUE MOTpeOUTENEH C BBIE3IOM Ha J0M, OECKOHTaKTHOE
00CITy)KMBaHHUE IO MECTY JKHUTEIbCTBA MOTpeOUTENs, OOCIY)KHMBAaHHE C HCIIOJIH30BAHUEM
oOMeHHBIX (oHIOB TOBapoB. MeToapl: OOCTY)KMBAaHHE CICLUATUCTOM IO CEPBUCY,
camMo00cCy>KUBaHHE, IKCIIpecc-00CTyKUBAHUE U T.]1I.

OO6cinyxuBaHue TmOTpeOUTeNneld B KOHTAaKTHOM 30HE. IloHATHE «KOHTAKTHOW 30HBD).
CooTBeTcTBHE KOHTAKTHOW 30HBI XapaKTepy U COJEP>KAHUIO CEPBUCHOM JEsITENbHOCTH;
TEXHUYECKasi OCHAIIEHHOCTh; MOMEIIEHUs; o0pa3lbl U3JAEIHi; OMUCAaHUE YCIYr; CTOMMOCTb
YCIYT.

[Tokazarenu npodeccnoHalIbHOTO YPOBHS MepcoHana B KOHTakTHOM 30He. [Ipodeccuonansubie
KauecTBa COTPYAHMKA: HE MPUUYMHATH NOTPEOUTENIO YCIyrm HeynoocTtBa 0e3 KpaiiHen
HEO0OXO0IMMOCTH, HE IOMYCKAaTh BOSHUKHOBEHHUS y HErO 0OJIE3HEHHBIX WU HETPUSATHBIX
OLIYILIEHUH, OBITh 00XOAUTENBHBIM, JTI00e3HbIM. KynbTypa cepBuca.

[IpaBuna obcnyxkuBanus norpeduteneir. CucreMa 3aKOHOATETHLHO-TIPABOBBIX, HOPMATHUBHBIX,
TEXHUYECKUX TOKYMEHTOB IO PETYIUPOBAHUIO OTHOLIEHUI MEXy UCTIOTHUTEISIMU

yCIyr ¥ MOTPeOUTENSIMH, YCTAHOBJICHHUIO TMPAaBHI KOHKYPEHTHOM OOpBHOBI, OTpaHHUYEHUIO
PHUCKOB.

JloroBop Kak OCHOBaHUE JIsl OKa3aHUs yCIyT moTpeduTento. Pacropikenue 1orosopa.
OTBeTCTBEHHOCTh CTOpOH. Bo3memienue yobiTkoB. Henoctatku okazannoit yenyru. [Iponenypa

OK 01-03,
OK 04-05,
OK 09




OIIAThl YCIYTH.
KauectBo ycnyru. KawectBo oOciyxuBanus. CuctemMa IoOKazaTeledl yciIyr: Ha3HAa4eHHS,
0€30MaCHOCTH,  HAAEKHOCTH,  COLMAIBHOTO  HA3HAYCHUs  YCIAYT,  OCTETUYECKHE,
MHDOPMATUBHOCTH yCIyr, mpodeccnoHaim3mMa TnepcoHanma. OCHOBHBIC XapaKTEPUCTUKU
KaueCTBEHHOCTH:  CBOCBPEMEHHOCTh,  CKOPOCTh,  KOM(OPTHOCTh,  JITHKA, OICTCTHKA,
KOMILJIEKCHOCTh, ~ MH()OPMATHBHOCTh,  JIOCTOBEPHOCTh,  JOCTYIIHOCTh,  OC€30MaCHOCTH,
9KOJIOTUYHOCTH U T.JI. (TI0 IPUMEHEHHUIO).

KonTpons kauectBa yciyr. Cuctema KOHTpOJIS KauecTBa. MeTo 1bl KOHTPOJIS: LIeu
MPUMEHEHUsI, (PU3UKO-CTATUCTUUYECKUE MPU3HAKKU U MPOIEAyphl, PopMUpOBaHUE PE3yIbTaTOB.
HopwmartusHo-nipaBoBas 6a3a: @3, [Ipaswia, cucrema 'OCTos.

B Tom umncie MPAKTHICCKHUX 3aHATHI

YToyHeHNE XapaKTePUCTUK U CHCIM(PUKH MPETOCTABICHUE PA3JIMUHBIX YCIYT 2
Onpenenenre KayecTBa CEPBUCHBIX YCIYT 2
CamocrosiTesibHas padoTa 00y4aroIuXxcst -
Tema 2.2. Copep:xaHue y4e0HOro MmaTepuaja
OcymecrBiaeHue ConmabHO-KyNIbTypHBIE YeIyTH. TyprucTudeckne yciuyriu. DKCKYpCHOHHBIE YCIyTy. Busl TypoB. Buast OK 01-03,
yeayr TYPUCTCKOTI'O CEpBHUCa: BHYTPEHHU, BbE3HOM, BBIE3IHOM, cCaMOIESITENbHBIN Typu3M. Buibl cepBUCHOI OK 04-05,
JeATELHOCTH: YCIYT'H TYpoOIeparopa, YCIYI'H TypareHTa, YCIYT'H TPU CaMOJIEATEIbHOM TYypH3MeE, 8 OK 09
9KCKYPCHOHHBIC YCIIYTH, YCITYTH MPEANPHUSITAS TATAHS.
Kommuekc ycnyr. JIonoaHUTEIbHbBIE YCIYTH.
B TOM 4nciie npakKTHYEeCKUX 3aAHATHI
TypucTCKkHe, HSKCKYPCHOHHbIC, TOCTUHMYHBIC YCIYIM W YCIYTHM MPEANPUITUS UTAHUS. 8
DopMHUpPOBaHKE U MTPOJIBIKCHHE HOBBIX YCIYT B cepe Typru3Ma M TOCTSIIPUUMCTBA
CamocTosiTesqibHasi padoTa 00y4ar0IMXcs -
KoncyabTanus 2
IIpome:kyTouHas arTecTanus (IK3aMeH) 8
Bcero: 68




3. YCJIOBUS PEAJIU3AIIMA YUEBHOM JUCHUILIMHBI

3.1. MaTepuanbHO-TeXHUYECKOe o0ecnieueHne, Heo0Xoaumoe st
OCyLIeCTBJICHUs] 00PAa30BaTEILHOIO MPOLECcCa M0 JUCIUILINHE

JIist peanu3anuy MPOrpaMMbl MPETyCMOTPEHBI CIEIYIONTUE CIICIIHATbHBIC
MTOMETIICHHS:

Vuebnas ayoumopus (xabunem obwenpogeccuoHaibHbix OUCYUNIUH) s
MPOBENICHUS 3aHATHH BCEX BHUIOB, MPEAYCMOTPEHHBIX 0Opa30BaTEILHOM
MPOrpaMMOi, B TOM YHCJI€ TPYNIOBBIX W WHAWBUAYATbHBIX KOHCYJIBTAIIUM,
TEKYIIETO KOHTPOJIS ¥ TIPOMEXYTOYHOW aTTeCTaIUH.

Ocnognoe  0O0opydosaHue:  TOCAJOYHBIE  MeCTa TIO  KOJHUYECTBY
oOyuJaromuxcs, padbouee MECTO IperoaaBarens, yaeOHas J0cKa

Texnuueckue cpedcmea obyueHus: HOyTOYK, TPOCKTOP, dIKpaH

[TomernieHue 111 CaMOCTOSATEILHON pabOTHI:

bubnruomerxa c wumanvrovim 3a10Mm: GUOIUOTEUHBINA HOH/.

OcHosnoe 000pyoosaHue: CICNMAIN3UPOBAHHAs U YydeOHas MeOenb,
pabouee wmecto OubOmMOTEKaps, KommbioTep, MDY, OubGmuoTeyHas CTOMKa,
CTEJUTaXXH, CTECHJBI, OWOIMOTeUHBI (OHJ, IUIA3MEHHAs IaHeNb, KapTUHBI,
TIOPTPETHI.

Texnuueckue cpeocmea obyueHus: TIEPCOHAIbHBIE KOMIBIOTEPHI (6 IMIT.) ¢
BO3MOKHOCTBIO TTOAKITIOYEHHS] K MHGOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHOM CETH
«utepuer» u obecreueHWeM JOCTyna B 3JIEKTPOHHYIO HMH(POPMAIMOHHO-
o0pa3oBaTeIbHYIO CPELy.

Axanemust obecrieueHa HEOOXOJUMBIM KOMIUIEKTOM JIUIEH3MOHHOTO H
CBOOOJTHO PACHPOCTPAHSIEMOr0 MPOTPAMMHOTO OOECIeYeHHs, B TOM YHCIIE
OTEUECTBEHHOTO MPOU3BOJACTBA. JlJsi peanusamnuu mporpaMMbl MPeTyCMOTPEHO
clenyroee JHUIEH3MOHHOE M CBOOOJHO PACIpPOCTPAHSIEMOE MPOrpaMMHOE
oOecrieueHue, B TOM YUCJIe OTEYECTBEHHOTO TPOU3BOICTBA!

o Kopnopatusnas undopmanmonnas cuctema «KHUC» ACY VY3
«Universys WS 5».

Ilakem oghucnwvix npoepamm Ha Komnviomepowl:

o Microsoft Office 2007, 2010, 2016 (Word, Excel, Access,
PowerPoint)

o Kaspersky Endpoint Security mys 6usaeca Crangaprasiii 500-999
Node 1 year Educational Renewal License»

Obnosnsemvie UHPOPMAYUOHHBIE CNPABOYHbIE CUCEMDBL.

o Nudopmarnmonno-mpaBoBass ~ cucrema  «[apant». —  URL:
http://www.garant.ru



http://www.garant.ru/

3.2. UudopmanmoHHoe o0ecniedeHre peaju3alu NporpaMmbl
Jlist peanu3anuy IporpaMMbl HCIIOIB3YETCS 3JEKTPOHHAST MH(OPMAIIMOHHO-

oOpa3oBateibHas cpea ¢ MPeAOCTaBIEHUEM MPaBa OJHOBPEMEHHOIO JOCTYIA HE
MeHee 25 MpOLEeHTOB oOyyaromuxcs K 1udpoBoit (AMeKTpoHHOM) 6ubnnoreke. B
KauecTBE OCHOBHOM JUTEpaTyphl B AKaJ€MHUH UCIOJNb3YIOTCS YUEOHUKHU, YUeOHbIE
noco6us, npeaycMmorpennsie [TOOIL.

DnekmpornHvle 06pazoeamenbHvle pecypcyl.

e  DbC «YHuepcurerckas oubianoreka OHiIaH»;

e  DOBC «Opaiiry;

e  Kopnopatunas unpopmanuonHas cuctema «KHUC» ACY VY3
«Universys WS 5».

3.2.1 OcHOBHbIE NeYaTHBbIE U YJIEKTPOHHbIE U3AHUS

1. BbpaxxuukoB, M. A. CepBuconorus : yueOHOe MocoOue s By30B /
M. A. bpaxxuukoB. — 2-e u3a., ucnp. u nomn. — Mocksa : U3znarensctBo FOpaidt,
2023. — 144 ¢. — (Boicmiee obpazoBanue). — ISBN 978-5-534-13343-1. —
Texcr : anextponnslit // ObpazoBarenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/519336

2. XKupatkona, XK. B. OcHOBBI 3KCKYPCHOHHOU JEATEIBHOCTH : YYCOHUK
U [pPakTHKyM 1 CPEIHETO npodeccuoHaIbHOTO obpazoBanus /
K. B. Kuparkosa, T. B. Paccoxuna, X. ®@. OumnoBa. — Mocksa : M31aTeasCcTBO
Opaiit, 2023. — 189 ¢. — (IlpodeccuonanprHoe obpazoanue). — ISBN 978-5-
534-13031-7. — TekcT : snekTpoHHbIl // OOpazoBatenbHas miaatdopma HOpaitt
[catit]. — URL.: https://urait.ru/bcode/518583

3. Urnateesa, . @. Opranuzanusi TypUCTCKOM NESITEIbHOCTH : YI€OHUK

s By3oB / W. ®. UrnateeBa. — 2-¢ wu3Ad., mepepab. u gom. — Mocka :
WznarensctBo FOpaiit, 2021. — 392 c¢. — (Beicmiee o6pazoBanue). — ISBN 978-5-
534-13873-3. — Tekcr : nanextponsusii // ObC HOpaiit [caiit]. — URL:
https://urait.ru/bcode/470587

4. Pamennuk, JI. M. IlcuxommarHocTuka B COIMAIBHO-KYJIBTYPHOM
CepBHCE U Typu3Me : ydeOHOe TocoOue uisi CpemHero mpodhecCHOHATHHOTO
obOpazoBanus / [I. M. Pamennuk, O. B. Ogunnosa. — 2-e u3f., nepepad. u 1om. —
MockBa : WMsparensctBo HOpaiir, 2021. — 212 c¢. — (IIpodeccuonanbHoe
obpazoBanue). — ISBN 978-5-534-10855-2. — Tekct : anexkrponnsiii / 9bC HOpait
[caiiT]. — URL.: https://urait.ru/bcode/475383

d. Tumoxuna, T.JI. 'OCTUHMYHBIN CEpPBUC : Y4YEOHUK MJISI CPEIHErO
npodeccuonanbHoro obpaszopanus / T. JI. Tumoxuna. — 2-¢ wu3a., mepepad. u
norn. — Mocksa : M3gatenscTBo FOpaiitT, 2023. — 297 c. [DnekTpoHHBIN pecypc]
// OO6pazoBaTenbHast maTdopma FOpaiit [caliT]. —
URL: https://urait.ru/bcode/512196

6. Ememnn, C.B. TexHomoruss u opraHusamusi COINPOBOXKICHUS

TYPHUCTOB : y4eOHOE IOCOOHe I CpeaHEro MpoQecCHOHAIbHOI0 00pazoBaHus /
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https://urait.ru/bcode/518583
https://urait.ru/bcode/470587
https://urait.ru/bcode/475383
https://urait.ru/bcode/512196

C. B. EmMenun. — Mocksa : U3narensctBo FOpaiit, 2023. — 419 c. [DnekTpoHHbIN
pecypc] // O6pa3zoBarenbHas natdopma Opaiit [caiit]. —
URL: https://urait.ru/bcode/519672

1. Mopo3oBa, H. C. MenemxmeHT, MapKETUHT u pexiiama
TOCTUHUYHOTO TIPEANPHUATHS : YYEOHMK JUII CpeaHero NpodecCHOHATBHOTO
obpazoBanus / H. C. Mopo3oBa, M. A. Mopo3oB. — 6-e uzz., nepepad. u 10m. —
Mocka : MzpatensctBo HOpaiir, 2023. — 192 c. [OnextponHsiii pecype| //

O6pa3zoBarenbHas mathopma FOpaiir [caliT]. —
URL.: https://urait.ru/bcode/520436
8. Hukonenko, I1. I'. T'ocTuHn4Hass UHAYCTPUS : YUEOHUK U MPAKTUKYM

mis  cpeaHero  mpodeccuonampHoro  obpasomanms /1L I'. Hukonenko,
E. A. lllamun, IO. C. KmoeBa. — Mocksa : M3garensctBo FOpaiit, 2023. —
449 c. [DnextpoHHbIi pecypc] // O6pazoBarenbHas miargopma FOpaiit [caliT]. —
URL.: https://urait.ru/bcode/517903

9. Hextsps, I'. M. Crangaptuzanus, ceptudukainus u Kiaccuduxanus B
Typu3Me . yueOHOe mocobue s cpeaHero npodecCHoHaabHOro obOpasoBaHus /
I'. M. JlexTsipp. — 5-e uzA., nepepad. u mon. — Mocksa : UznarensctBo FOpaiit,

2023. — 397 c. [DnexrponHsIii pecypc] // O6pazoBarenbHas 1iatdopma FOpaidt
[catit]. — URL.: https://urait.ru/bcode/518486

10. daycroBa, H.B. Opranumzanus u crnenuduka MOpegOCTaBICHUS
TOCTUHUYHBIX YCIYI B TOCTHHHUIAX : ydeOHOE TMOcoOWe JJIsi  CPEAHETO
npodeccruonanpHoro oopazosanus / H. B. ®ayctoBa. — Mocksa : M3agaTenbcTBO
Opaiit, 2023. — 188 c. [DnekTponHHsbIil pecype] // Obpa3oBaTenbHas miaTdopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/519848

3.2.2 JIonoJHUTEIbHbIE HCTOYHHKH

1. AnocoBa, T. I'. Texnomoruun komdopra : yaedbnoe mocooue / T. I.
AnocoBa, K. TanueB ; Ypanbckuii (enepalbHbIi YHUBEPCUTET UM. TEPBOTO
ITpesunenta Poccuu b. H. Ensiinna. — ExkatepunOypr : M3natenbecTBo Y panbekoro
yauBepcurera, 2016. — 74 c. : Tabn. — Pexxum nmocryna: mo moamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=688978

2. bepesoras, JI. I'. Ucropus Typu3Ma v roCTEIPUAMCTBA : YICOHUK IS
cpendero mnpodeccuonanpHoro ob6pasoBanus / JI. I'. bepe3oBas. — Mockaa :
NzmarensctBo  FOpaiit, 2023. — 477 c. [OnekTpoHHBIA  pecypc] //
Oo6pazoBaTtenbHas mwiardgopma FOpaiir [caldT]. —
URL: https://urait.ru/bcode/529237

3. TexHonorust U opraHu3aius CONMpPOBOXKIAEHUS TypucToB. ObecneyeHmne
O0e3zomacHocTH :  y4eOHOe TocoOme g cpeaHero  mpodeccHoHaIbHOTO
obopazoBanusa/ I'.M.CyBopoBa [u  1p.];  OTBETCTBEHHBIH  pPEIAKTOP
I'. M. CyBopoBa. — 2-¢ usn., ucnp. u jgomn. — Mocksa : M3narensctBo FOpaiit,
2023. — 195 c. [DnextponHslii pecypc] / ObpaszoBarensHas miatrgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/518209

4, UyBarkuH, II. TI. Ynpasnenue IIEPCOHAIIOM TOCTUHUYHBIX
OPEANPUATHN : y4eOHHK IJI1 CpeaHero mnpodecCuoHalIbHOrOo 00pa3oBaHus /
I1. I1. YyBatkun, C. A. I'opbatoB ; non peaakuueit I1. I1. YyBatkuna. — Mockaa :
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H3natenbcTBO 2023. —
OO6pa3oBartenbHast mwiargopma
URL: https://urait.ru/bcode/518916
4. KOHTPOJIb U OLIEHKA PE3YJIBTATOB
OCBOEHMUS YYEBHOM TV CIUIIJINHBI

FOpaiir, 280 c. [DaeKTpOoHHBIN

FOpaiit

pecypc]  //
[calT].

PesyabTaTsl 00yyeHHs

Kpurepun onenkn

MeToabl OLIEHKH

[lepeuenr 3HaHMii, ocBauBaeMbIXx B | OnucaHue METOJI0B
pamMKax JTUCIUIUINHBIL: MOHHUTOPHHTA pBIHKa
e 3HaHME MCTOPUM U TEOPUM B | YCIYT;
chepe TypusMma | IpaBull  00CIy)KMBaHHE
U TOCTENPUUMCTBA, noTtpedurenei.
e 3HaHMe KiIaccuUKalMi yciIyr
U CEpBHCA;
e 3HaHHE METOJIOB MOHMTOPHHIA
PBIHKA YCIIYT;
e 3HaHHME MpaBUI OOCITY)KMBaHUS
MoTpeduTenent ycmyr.
[lepeuens yMmeHmil, ocBamBaembIX B | Onmcanue METOJI0B
pamMKax TUCIUIUINHBI MOHHUTOPHHTA pBIHKa
® YyMEHHE OIHUChIBaThb METOJbI | YCIYT;
MOHHUTOPHUHIA PbIHKA YCIIYT; Bocnpoussenenue npasui
® yMCHHUE BOCIPOU3BOIUTH o0Cmy)XKMBaHUe
npaBuiIa 00CTyK1MBaHus | HOTPEOUTENCH;
noTpebureneii ycayr; ITon6op HOPMAaTHBHO-

® YMCHHC IIOMCKa W INPUMCHCHUIA
IIPaBOBEIX JOKYMCHTOB.

IPaBOBBIX TOKYMCHTOB

Texkymui KOHTPOJIb:
- YCTHBIH OIIpOC;

- OLICHKa
IIOATOTOBJICHHBIX
00yJaroIuMuUCS
COOOIIEHUH,
JIOKJIaJI0B, JCCe,
MYJ'II)TI/IMGI[I/II\/'IHI)IX
IIPE3CHTALMM.

OKcnepTHas
BBITIOJTHEHHUS
MPAKTUYECKUX 3aJaHUM.

OLIEHKA
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