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1. e 1 32124 AU CHUTIITAHBI

Lenv Oucyuniunvr — dopmupoBanue y oOydaromuxcs komnereHmuu OIIK-1 cpenctBamu
TUCHUIUTUHBL « TeXHOIOTUU U OpraHu3alus yCIyr TUTaHHs.

3adauu oucyuniunol:

® CrmocoOCTBOBaTh (OPMHUPOBAHUIO TEOPETHUYCCKHX 3HAHUH B O0JIACTH TIPEIOCTABICHUS
KaueCTBEHHBIX YCIYT B cepe 00CTyKUBAHUS HA MPEATNPUATUIX OOIIECTBEHHOTO MUTAHUS;
® pa3BUBATh 3HAHMS OOYYAIOIIMXCS O MPUHIIMIIAX OPTaHU3aIUU 00CITY)KUBAHUS HA TPEIPUATUIX
OOIIECTBEHHOT'O MTUTaHMsI, COOTBETCTBYIOIIMX MPUMEHSEMBIM CTaHIapTaM U TpeOOBAHUAM MOTPEOUTENEH;
® CrocoOCTBOBaTh (POPMUPOBAHUIO y CTYACHTOB CIHOCOOHOCTH TNPUMEHSTh TEXHOJIOTUYCCKUE
HOBAI[MHU U COBPEMEHHOE MPOrpaMMHOE 00ecrieueHre B TYPUCTCKOM chepe.

2. Ilepeyennb popMHUpyeMbIX KOMIETEHIIUI M HHAUKATOPOB UX JOCTHKEHHUS,
COOTHECEHHbIE ¢ pe3yJabTAaTaMU 00y4YeHHs M0 IUCHUILIHHE
[Ipouecc w3ydyeHHss AUCUMIUIMHBI HaAmpaBlieH Ha (opMHpOBaHHE CIEAYIOMUX KOMIETEHIINH,

NpeACTAaBJICHHBIX B KOMIIETCHTHOCTHOM KapTC OUCHUILINHBI

B cootBerctBuun ¢ ®I'OC BO,

KOMIIETEHTHOCTHOM MOJIEIBIO BBIITYCKHUKA, OMpeAcieHHONW By3oM u mnpexactaBieHHo B OIIOII, u

COJIepKaHUEM JUCHUTUIUHBI (MOIYJIs):

Kareropus Kox u HanmeHOBaHUE Kox v HaumeHOBaHUE PesynbraTel 00y4YeHUs
KOMIICTCHITHIA KOMIICTCHITHH WHIUKaTOpa
JOCTIDKEHUS
KOMIETCHITNH
CucremHoe n | OIIK-1 Crioco6er | OIIK-1.1 Ocymectenser | 3HaTh:
KPUTHYECKOE TIPAMEHSTh MOWCK, aHajJu3, OTOOp ® pONTb TEXHOJOTHMH U OpraHU3alHud
MBIIIUICHUE TEXHOJIOTHYECKUE TEXHOJIOTUIECKUX OOCITy’)KMBaHHSI B TPEANPHHAMATEIHCKON
HOBAIlUK W COBPEMEHHOE | HOBAIMiA U | IeATEIHOCTH MPEIIPUATHS
POTPaMMHOE COBPEMEHHBIX OOIIIECTBEHHOTO MMUTAHUS
obecrieucHue TPOTPaMMHBIX ® TCPMHHBI, KAaT€rOPUH U  OOBEKTHI
TYPHUCTCKOI1 chepe POJTYKTOB B | TOCTCIIPUHUMCTRA, u COCTaBIISIOIINE
npoeCCHOHATTBHOM aMeMeHThl  oOciyxuBaHusit B cdepe
TYpPUCTCKOM TOCTCIPUIMCTBA
JIeSITEIbHOCTH. ® OCOOCHHOCTH  OOCITy>)KUBaHHS U
OIIK-1.2  Hcnonb3yeT | opraHM3alMl0  MHTaHUS  WHOCTPAHHBIX
TEXHOJIOTHYECKUE TYpUCTOB Ha TIPSANPHUATHAX  ITHTAHUSL
HOBAIU{ U | pa3IHYHBIX THUIIOB
CIEeTINATN3UPOBAHHBIE ® OTCYECTBEHHBIH W 3apyOeKHBIH OIBIT
MIPOrpaMMHEIE B 00JacTH TEXHOJOTMH W OpTaHU3aIlH
MPOAYKTBI B cdepe | 00CTyKMBaHUSA B TOCTHHHYHBIX KOMILIEKCAX
Typu3Ma.

YMerThb:

® IPUMEHATh Ha TMPAKTUKE MPUHIUIIBL,
METO/BI, MOJIEIIH, TEXHOJIOTUH u
OpraHu3aluu 00CITy)KUBAHUS B

OpeanpuATuaX O6IHGCTBGHHOFO IIUTaHUA

Baagern:
® HaBLIKAMU BHEAPCHUS 71
HCIIOJI30BAHUS OCHOBHBIX TIpaBHIT

MPEIOCTABJIEHUS YCIYyT 1 METOJIOB aHAJIN3a
Ha MPOU3BOJICTBE

® METOJAMU HaxOXKIeHus Hauboiee
BBITOJTHBIX YCIIOBUM MPEI0CTABJICHUS




| | | Ka4CCTBCHHBIX YCIIYT

3. MecTo aucuumiauHbl B cTpyKktype OIIOII u 3Ttansl gopMupoBaHus KOMIIETEH U

JucuuninuHa « TeXHONIOruu U opraHu3anus yciyr MUTaHUs B UHAYCTPUU TypU3Ma» OTHOCHUTCS K
obsizarensHbiM  uctpmimaaM  OITOIL, gopmupyemoii ydyacTHHKaMu 00pa3oBaTENBHBIX OTHOIICHHA.
Komnerennus, popmupyemas AUCHUIIMHON « Te€XHOJIOTMM M OpraHu3alnus yciayr MUTaHusS B UHIYCTPUU
TypHU3May, Takke GOPMHUPYIOTCS M HA IPYTHX dTanax B COOTBETCTBUH C YUEOHBIM TUIAHOM.

4. O0beM AMCUMIIMHBI M BUABI Y4eOHOI padoThI

4.1. Ounas ¢popma o0yueHust

Buj yueoHoit padoThl Bcero CemecTpbl

4acoB 7 -

KonrakTHas padoTa 00y4arommxcs ¢ npemnogaBarejieM, B TOM YucJe: 40 40 -
3aHaTUA JeKinoHHoro tuna (3JIT) 12 12 -

naboparopusie paboTs! (3CT (JIP)) - - -

npaktuaeckue 3ansatus (3CT I1P) 24 24 -

IPYNINOBbIE KOHCYIbTAUU, U (UJIM) HHINBUAYATbHYIO paboTy 00ydaromuxcs 2 2 -
C TMeIarOrHYeCKUMH PaObOTHUKAMU OPTaHU3AINY U (HITH) TUIIaMH,
MIPUBJIEKAEMBIMU OpPTaHU3AlMEH K peain3aiuy 00pa3oBaTeNIbHBIX TPOrpaMM
Ha WHBIX YCJIOBUX (B TOM YHCIIe HHIWBUIyaIbHbIe KOHCYIbTaun) (I'K)

IPYNIOBbIE KOHCYIbTALMHU IO MOATOTOBKE KYPCOBOI'O IIpoeKTa (paboThl) - - -

KOHTaKTHasi paboTa MpH MPOBEACHUH MPOMEKYTOYHOH aTTeCTaluu (B TOM 2 2 -
YHCIIe IPU OIICHUBAHUH PE3YJIbTATOB KyPCOBOTO MTPOSKTHPOBAHHUS
(BeIMOSTHEHUS KypcOBBIX padoT) (ITA koHT)

CamocrositesbHas padora odyuarwmerocs (CPO), B ToM 4ucie 68 68 -
CPy3 - camocTosTenbHas paboTa 00ydarouierocs Npy NOAroTOBKE K yU4eOHBIM 66 66 -
3aHATHUSAM U KYPCOBBIM MPOEKTaM (paboTam)

CPma - camocTosTensHast paboTa 00y4daromerocs mpu MoAroTOBKe K 2 2 -
MIPOMEKYTOYHOU aTTECTAIIH

®opMa NIPOMEKYTOUHON aTTeCTALUM 3a4eTr 3a4eT -
(3auer)

OO0uias TpyA10eMKOCTb JMCHUILIMHBI:  YaChl 108 108 -

3a4YeTHbIC eIMHUIbI 3 3
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4.2. 3aounas popma o0yuyeHus

Buj yue6Hoit paGoThbl Bcero Kypcsi
4yacos 4 5
JC | 3C
KonrakTHas pa6oTa 00y4amommXxcs ¢ npemnojgaBarejieM, B TOM YucjIe: 16 12 4
3aHATUA JeKuuoHHoro tuna (3JIT) 6 6 -
nabopartopusie padotsl (3CT (JIP)) - - -
npaktuueckue 3ansatus (3CT I1P) 6 6 -
IpYMNIIOBBIE KOHCYNIBTAINH, U (WJIN) HHAUBUIYAIbHYIO pab0OTy 00yUYaromuxcs 2 - 2
C MearoruyeckuMy paboTHUKAMU OpPTaHU3alUY U (UITK) TULaMH,
MPUBJICKAEMBIMH OpTaHU3alMeH K pean3aiui 00pa3oBaTeIbHbIX IPOTrPaMM
Ha WHBIX YCJIOBHSAX (B TOM YHCIIC HHAWBHIyanbHbIe KOHCYIbTaIun) (I'K)
IPYNIOBBIE KOHCYIBTAIMU IO MOATOTOBKE KYPCOBOTO MpoeKTa (paboTh) - - -
KOHTaKTHasi paboTa MpH MPOBEACHNUH MPOMEKYTOYHOH aTTeCTaluu (B TOM 2 - 2
YyClie IPU OLICHUBAHUU PE3YJIbTaTOB KYPCOBOT'O MIPOEKTUPOBAHUS
(BBIOTTHEHUS KypcoBbIX paboT) (ITA KoHT)
CamocrosiTesibHas padora odyuaruierocst (CPO), B ToM 4ucie 92 60 32
CPy3 - camocrosiTenbHas paboTa 00yqaroIerocs MpH MOJAr0TOBKE K y4eOHBIM 88 60 28
3aHATHUSM U KYPCOBBIM MPOeKTaM (paboTam)
CPna - camocrosiTenbHast paboTa 00y4aroerocs Mpu MoJAroOTOBKE K 4 - 4
MIPOMEXKYTOYHOM aTTecTaruu
DopmMa NPOMEKYTOYHOM aTTEeCTALNHU 3a4eT
(3auer)
OO0mas Tpy10eMKOCTb JMCHUILIAHBI:  YaChl 108 72 36
3a4YeTHbIE eIUHULbI 3 2 1
5. Conepixxanue U CHUNTHHBI
5.1. Conep:xanue pa3ieioB U TeM TUCUUIIMHBI
Ne HaumenoBanue Conep:xanue pa3aena
n/n pasaena
AUCHUILINHBI
1 OcHoOBBI opranuzanuu | OpraHu3alMoHHAas CTPYKTYpa OOLECTBEHHOIO MUTAaHUS
oOmiecTBeHHOro muTaHust | Ponmp  TexHomoruu W OpraHu3anud  OOCHY)KUBaHUS B
P ANPUHUMATEITECKON JESATSIIbHOCTH IPEITPHUSITHS
OOIIECTBEHHOTO TTUTAHHUSI
TepMuHbl, KaTeropum W  OOBEKTHl  TOCTEIPUHMCTBA, U
COCTaBIISIFOLIUE IIEMEHTHI 00CTYKUBaHUA B Chepe rOCTeIIPUIMCTBA
Knaccudukanus npeanpusTHii 00IMECTBEHHOTO MATAHUS
XapakTepucTUKa OCHOBHBIX THIIOB MPEANPHUATHH OOLIECTBEHHOTO
MTUTaHUS
XapakTepucTUKa yCIyT 0OLIECTBEHHOTO MUTaHUS
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Opraauzanus u
TEXHOJIOTHUS

00CITy)KMBaHUsI MUTAHUS B
TOCTUHUYHBIX KOMITJIEKCaX

Opranuzanus NUTaHUs B TOCTUHULAX, YCIOBUS MMUTAHUS U METObI
00CITy’)KUBaHUs, BUJIbI CEpBUCA

XapakTepucTuKa U 0COOEHHOCTH COCTABJIEHUS MEHIO

OCOOeHHOCTH TUTAHUPOBOYHBIX pELIEHUH OJIoKa MUTAHUS IIpH
TOCTUHUIAX

Opranuzanus o0CITy>)KUBaHUs FOCTEH Ha BBICIIIEM YPOBHE
Opranu3zanus o0CIyKUBaHUS U MUTAHUSI UHOCTPAHHbBIX TYPHUCTOB
Opranu3anus 1 TEXHOJIOTUS AUETUYECKOT0 MUTAaHUS B TOCTUHUYHBIX
KOMILIEKCaxX

[IpuMeHeHne TeXHOJIOTMYECKUX HOBAllMil B OpraHM3alluy MUTAHUS
TYpPHUCTOB.

OTteuecTBEHHBIH M 3apyOEKHBIH ONBIT B 00JAaCTH TEXHOJIOTHU H
OpraHu3au 00CITY)KMBAaHHUSL B TOCTHHUYHBIX KOMIUIEKCAX

Opranuzanus CxeMbl ipeoCTaBlIeHHs YCIIyT IUTaHUS B pecTopaHax, 6apax, kagde
o0cyKUBaHUS Ha | CXeMBbl TPEJOCTAaBIICHUS YCIYr NHTAaHUS B KO(EWHSX, YalHBIX,
OPEANpUATHIX  MUTaHMA | CTOJOBBIX, MPEANPUATUSAX OBICTPOTO MUTAHUS
pa3IMYHBIX THUIIOB [lpuHIMMIBI, METONBI, MOJENH, TEXHOJOTUH W OpTaHU3aluU
00CITy’)KUBaHUsI B TPEINPUATHUSIX OOIIECTBEHHOTO MUTAHMSI
[Tpodeccrnonanbubie Ortanbl TEXHOJOTUU M OPTraHM3alUUd OOCITY>KHMBAaHUS IEPCOHATIOM
OM3HEC-TIPOLIECCHI npHu | pecTopaHoB, 0apoB, kKade, KodpeeH U APYyTux THIOB MPeaArpUITUi
00CIyKUBaHUH, OOIIECTBEHHOTO IMUTAHMS.
TpeOoBaHUS K | O0mue nonoxeHus, NOAroTOBKa 3aja K 00CIy>KMBaHUIO, TOPSIIOK
00CITy)KMBAIOIIEMY o0cmy)KUBaHUS
HepcoHaIy OOmue mnpaBuia NOJAaYd M TMOTPEOJICHUS HEKOTOPBIX BHJIOB
MPOAYKIUT
OOume mpuHIUNIbl oopMiIeHUs ONr0/, OpraHu3alus OaHKETOB U
MIPUEMOB, CIelIHaIbHbIE (POPMBI OOCITYKHUBAHUS
CoBpeMeHHbIe BUbI YCIYT U (OPMBI 0OCITYKUBAHHS
TpebGoBanust K OOCTY>KHUBAIOIIEMY TEPCOHATY PECTOpPaHOB, 0apoB,
kade
[IpaBuia STHKETa U HOPMBI TTOBEJICHHS 32 CTOJIOM.
CoBpeMeHHOE MporpaMMHOe oOecreyeHue, MpPUMEHSIeMOe B
OpraHu3aly 00CITyKUBaHUS TYPUCTOB B IIPOLIECCE MIPEIOCTABIICHUS
YCIIYT MUTaHMS.
Kontpons  opranuszanuu | OnpocHbI€ JIUCTHI sl 00CITy>KUBAIOIIETO MepcoHata
nuTaHuss M KaudectBa | HopmaTuBHbIE TOKYMEHTHI, perjaMEeHTHPYIOIIUE YPOBEHb KaueCcTBa

NPEIOCTABIIIEMBIX YCIYT €
LENBIO o0ecrieyeHus
KOHKYPEHTOCIIOCOOHOCTH

MIPEIOCTABIIAEMBIX YCIYT B chepe MUTAHUS

BHenpeHne U MCIOJIB30BaHUE OCHOBHBIX IPABUIl MPEIOCTaBICHUS
YCIIyI I METOJOB aHaJIM3a Ha IPOU3BOJCTBE

Meronsl HAaXOXK/IECHUs Haubosee BBITOJIHBIX
MIPEAOCTABIICHHs] KAYECTBEHHBIX YCIYyT

YCIIOBUU
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5.2. Pazaenanl AUCUHUILINH U BUALI 3AHATHIA

5.2.1. Ounast popma o0y4eHuUs1

HaunMeHoBaHMe pa3/ie/ioB U TeM ®opmupyemasi|Bcero, KontakTHasi padora c CPO
JUCIUILIINHBI KOMIIETEHIIUS [4acoB| oO0ydawmumucs (dac.)
Utoro B TOM YHCJIE
3JIT|3CT|3CT 'K/ITIA
(JIP)|(TTP)
1. OcHOBBI OpraHU3aIH OOIIECTBEHHOTO OIIK-1 18 6 2| - 4 - 12
MUTaHUS
2. Opranusanusi U TEXHOJIOT sl OIIK-1 19 7 2] - 5 - 12
00CITY)KUBAHUS TTUTAHUS B TOCTHHUYHBIX
KOMILJIEKCaX
3. Opranuzanusi 00CTy>KUBaHUS Ha OIIK-1 21 7 2| - 5 - 14
MPEeANPUATHIX MUTAHUS PA3TUIHBIX TUIIOB
4. IIpodeccronanbHbie OU3HEC-TIPOIIECCHI OIIK-1 26 10 | 4| -] 6 - 16
pu 00CITy>)KHUBaHUH, TPEOOBAHUS K
00CTyKUBAIOLIEMY NIEPCOHAITY
5. KoHTpoOJIb Opranu3anuu nuTaHus u OIIK-1 18 6 21 - 14 - 12
KauecTBa MPeJOCTABISEMBIX YCIYT C LIETbIO
oOecreyeHnss KOHKYPEHTOCTIOCOOHOCTH
['pynmnoBbie KOHCYIbTALUU, U (WIIH) OIIK-1 2 2 - - - 2 -
WHIUBUIYATbHYIO paOb0Ty 00y4aromuxcs ¢
MeJarornyecCKuMu pabOTHUKAMHU
OpraHu3aluu U (Win) JIMuamu,
MPUBJIEKAEMBIMU OpraHU3aINeH K
peanu3anyy 00pa3oBaTENbHBIX IPOrPaMM
Ha UHBIX YCJIOBUAX (B TOM UHUCIIE
MHAUBUyaabHbIe KOHCYIbTaruu) (I'K)
DopMa MPOMEKYTOYHON aTTECTALUU OIIK-1 4 2 - - - 2 2
(3auer)
Bcero yacos 108 | 40 |12 | - | 24 4 68
5.2.2. 3aounas popma o0yqyeHus
HaumeHnoBanue pasneioB u teM | @opmupyemas Beero KonTakTHas padora ¢ CPO
JMCHMIIIMHBI KOMIIETEHIIMsI | YaCOB o0yuaromumucs (4ac.)
Hroro B TOM YHCIIE
3JIT|3CT | 3CT T'K/TIA
(JIP)| (IIP)
1. OcHOBBI OpraHu3aIuu OIIK-1 20 4 2 - 2 - 16
0O0IIECTBEHHOTO MUTaHUS
2. Opranuzanus U TEXHOJOTHS OIIK-1 22 4 2 - 2 - 18




O6CJ'Iy>KI/IBaHI/I$I IIUTaHUA B TOCTUHHUYHBIX

KOMILIEKCax
3. Opranuzanusi 00CTy>KHBaHUS Ha OIIK-1 18 - - - - - 18
MPEeANPUATHIX TUTAHUS PA3TUYHBIX

THUTIOB

4. [IpodeccronanbHbie OU3HEC- OIIK-1 22 4 2 - 2 - 18

MPOIIECCHI ITPU 0OCTYKUBAHUH,
TpeOOBaHUS K 00CITYKUBAIOIEMY
MEepCOHATY

5. KoHTposib opranu3anuy NUTaHus U OIIK-1 18 - - - - - 18
KauecTBa MPEJOCTABISEMBIX YCIYT C
LeNbI0 00ecTIeueHHs
KOHKYPEHTOCIIOCOOHOCTH
['pynnoBble KOHCYNbTALNHU, U (UIH) OIIK-1 2 2 - - - 2 -
MHIMBUAYATbHYIO paboTy
00yJaromuXCcs ¢ MeAArorndeCKuMu
paOOTHUKAMU OpTaHU3AIMH U (HJTH)
ITUIIAMH, TTPUBIICKACMBIMHU
OpraHu3alren K peann3alun
00pa3oBaTeNbHBIX TPOrPAMM Ha HHBIX
YCIIOBHSIX (B TOM YHCIIE
MHAMBHUyaIbHbIe KOHCYbTaruu) (I'K)

Dopma MPOMEKYTOUHOU aTTECTALUU OIIK-1 6 2 - - - 2 4
(3aueT)
Bcero yacos 108 16 6 - 6 4 92

6. KonrakTHasi 1 camocTosiTe/ibHAsI padoTa 00y4arommnxcst

KonTakTHas paboTa nmpu mpoBeaeHUH YYEOHBIX 3aHATHI MO JUCHUILTHHAM (MOIYJISIM) BKIIOYAeT B
ceOsi: 3aHATUS JIEKUMOHHOrO Tuma (JIGKUMM U HHbIE Y4eOHble 3aHATHUSA, NpPEJyCMaTpHUBAIOLINeE
MIPEUMYIIECTBEHHYIO Mepeaauy yueOHol nHpopMalnu rnegarorndeckuMu pabotaukamu BockpeceHckoro
typusma — ¢pwimana PMAT u (unm) nunamu, npuBieKaeMbIMH BOCKpECEeHCKMM MHCTUTYTOM TypU3Ma —
¢bunnanom PMAT k peanuzanuu 06pa3oBaTeIbHBIX IPOrPaMM Ha HHBIX YCIOBHSX, 00YYaroIMMcst) U (HITN)
3aHATUS CEMUHAPCKOTO THUNA (CEMHHAPHI, MPAKTHYECKUE 3aHATHUS, IPAKTHKYMBI, JTa00OpaTOpHbIe PaOOTHI,
KOJUIOKBUYMBl ¥ HWHBIE aHAJOTHYHbIE 3aHATHA), U (WJIM) TPYNINOBbIE KOHCYNbTAllUU, W (WIN)
MHAUBUAYAIbHYIO paboTy 00ydarommxcs ¢ neaarorndieckumMu padbotHukamu BockpeceHckoro Typusma —
¢unmnana PMAT u (unm) numnamu, npuBiekaeMbIMA BOCKpECEHCKUM MHCTUTYTOM Typu3Ma — (UIHAIOM
PMAT k peanu3ainuu o0pa3oBaTeIbHBIX IPOrpaMM Ha MHBIX YCIOBHUSX (B TOM YHCII€ WHAUBHUAYalbHbIE
KOHCYJIbTAIUN).

3aHATHST JIGKIMOHHOTO THIA TPOBOJATCS B COOTBETCTBUM C OOBEMOM U COJAEPIKAHUEM,
MIpe/ICTaBJICHHBIM B TabIuIle pasnena S.

[Tpu npoBeeHNN y4eOHBIX 3aHATHH MO JUCHUIUIMHE 00ECIIEYNBACTCS Pa3BUTHE y OOYYaOLINXCS
HABBIKOB KOMaH/IHOM pa0bOThl, MEXIMYHOCTHON KOMMYHUKAILIUW, IPUHATHS PEILIEHUH, TNJEPCKUX KauyeCcTB
(BKIIrOYast IpU HEOOXOAMMOCTH NPOBEACHUE UHTEPAKTUBHBIX JIEKLUUMN, TPYHIOBBIX JUCKYCCUH, POJIEBBIX
UTp, TPEHUHTOB, aHAJINW3 CUTyallMid W UMUTAIMOHHBIX MOJIENEH, Colep:KaHue AMCLUUILUIMHBI (MOIYJIs)
COCTaBJIEHO HAa OCHOBE PE3YJIbTATOB HAYYHBIX MCCIIEJOBAHUN, TPOBOJUMBIX BOCKPECEHCKUM MHCTUTYTOM
TypusMa — pumanom PMAT, B TOM 4uciie ¢ y4eTOM perHOHaIbHBIX 0COOCHHOCTEHN MpodecCHOHaIbHOM
JeSTEIbHOCTH BBIITYCKHUKOB ¥ IMOTpeOHOCTEH paboTomareseii).



6.1. 3aHATHS CeMUHAPCKOr0 THIA (CEMHHAPBI, IPAKTHYECKUE 3aHATHS, IPAKTUKYMBbI,
JabopaTopHbie padoThl, KOJUIOKBHYMBI U JIP.)

Tema 1. OcHOBBI OpraHu3anuu 001IECTBEHHOT0 MU TAHUS

Ilenv 3anamua: GopMUPOBATH TOTOBHOCTh Yy OOy4YaeMbIX aHAIM3UPOBATH OPraHU3alUOHHYIO
CTPYKTYpy TPEANPUATHS OOIIECTBEHHOIO0 MUTAHHS, OXapaKTEPU30BATh OCHOBHBIC THITBI MPEAPHUATHIA
0OIIECTBEHHOTO TUTAHMSI, 0XapPaKTEPU30BATh YCIyTH OOIIECTBEHHOTO TUTAHMS.

Komnemenyus: OIIK-1 CrnocoOeH NpPUMEHSATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
MporpaMMHOE 0OecTieueHue B TYPUCTCKOMN cdepe

Tun 3anamusa: ceMuHap.

@Dopma npoeedenusn: TPyIIOBas TUCKYCCUSI.

Ocnosnan mema (nMubo npoédaema) 013 00CyxHcOeHua: STaNbl U TEXHOJOTUU OpraHU3AIUU
00CITyKUBaHUS Ha MPEANPUATUAX MUTAHUS PA3TUIHBIX THUIIOB.

Bonpocel ona oocyymcoenusn:

1. TepmuHBI, KATETOPHH U OOBEKTHI TOCTEIIPUUMCTBA, U COCTABIISIONINE AIEMEHTHI 00CTYKUBAHUS
B chepe rocTenpruuMCTBa

2. Ponb TeXHOJOTMM M OpraHU3alMU OOCIY)XMBAaHHS B IMPEANPUHUMATEIHCKON NeATeIbHOCTH
MPEANPUATHS OOIIECTBEHHOTO MUTAHUS

3. KakoBa opranuzanmoHHasi CTpyKTypa OOIIECTBEHHOTO MUTAHUS?

4. KaxoBbI OCHOBHBIC KJIaCCU(DUKAIIMOHHBIC TPU3HAKU TIPEIIPUITHI OOIIECTBEHHOTO TUTAHUS?

5. KakoBbl XxapakTepHble MPU3HAKH OCHOBHBIX TUIIOB MPEANPUATUN OOIIIECTBEHHOTO MTUTAHUS?

6. KakoBBI ATaIbl TEXHOJIIOTUU M OPTaHU3aLUU OOCITYKUBAHUS HA MPEIIPUATHIX 00IIECTBEHHOTO
MUTaHUS?

7. KakoBbl 0COOEHHOCTH PECTOPAHOB C HAIIMOHAIBHOW KyXHEW M OOCITYXKHBaHHE WHOCTPAHHBIX
rocTed U TypucToB?

8. KaxoBbl 0cOOEHHOCTH 00CITY>)KUBaHUS MPA3AHUIHBIX MEPOTPUATHIA?

9. KaxkoBsl cieruanbHbie POPMBI 0OCTYKUBAHHS?

10. KakoBbI 0COOCHHOCTH pECTOPAaHHOTO cepBuUca?

11. B yem 3aximouaroTcss OCOOCHHOCTH YCIOBUM MHTAaHHUS M METOJIOB OOCIy)XMBaHHS Ha
MPEANPUATHIX 0OIIECTBEHHOTO MTUTAHHUS?

12. KakoBbI BUJIBI CEpBHCA HA MPEAPUATUAX OOIIECTBEHHOTO MTUTAHUs?

13. KakoBbl 0COOEHHOCTH COCTABJICHUS MEHIO?

Tema 2. Opranu3auusi 4 TEXHOJIOTUsl 00CTYKUBAHUS MUTAHUSA B TOCTHHHYHBIX KOMILJIEKCAaX

Ilens 3anamuna: GopMupoBaTh TOTOBHOCTh Y 00yUYaeMbIX aHAJIU3UPOBATh OPTaHU3ALNIO TUTAHMUS,
yCIIOBHSA MUTAHMSA, METOABl MUTAHUS B TOCTHHULAX U HOBAILMU, IPUMEHSEMbIE B OpraHU3allMy MUTAHUS
TYpHUCTOB.

Komnemenyua: OIIK-1 CnocoOeH NpUMEHATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
porpaMMHOE o0ecIieueHne B TypUCTCKOM cepe

Tun 3anamusa: ceMuHap.

@opma nposedenusn: noxnaa B GopMe Mpe3eHTAINH.

Ocnosnasa mema (Muéo npodrema) ona o6cyicoeHus: 0COOEHHOCTH TUIAHUPOBOYHBIX pEIICHUI
0JI0Ka MUTaHUS MPU FOCTUHUIAX, MPOOIEMBl OpraHU3alMU OOCITYKHBaHHUS FOCTEH Ha BBICHIIEM YpPOBHE,
0COOEHHOCTH OpTaHU3alMU M TEXHOJIOTUN TUETUYECKOTO ITUTAaHUS B COBPEMEHHOE BpeMsI.

Temwt 0oxknaoos:

1. B deM o0coOeHHOCTH YCIOyr HpPEANpHUATHHA OOLIECTBEHHOIO TMUTAaHUA B TOCTUHUYHBIX
KOMILIEeKcax?

2. B uyeM 3akioyaroTcsi XapaKTepHbIE OCOOEHHOCTH OpTaHU3allMHM JUETHYECKOTO IMUTAHHS B



TOCTUHUYHBIX KOMIUIEKcax?

3. B ueM ocobeHHoCTH TMpodeccCHOHANBbHON MMOATOTOBKH OOCTY>KMBAIOIIEro IMepcoHana B
TOCTUHUYHBIX KOMIUIEKcax?

4. B yem ocoOeHHOCTH OOCITYKMBaHUS B pecTopaHax U Kade FOCTHHUYHOTO KOMIUIeKca?

5. B gem 3akio4aercst pojib HOPMAaTUBHBIX JOKYMEHTOB B 00JIACTH TOCTHHUYHOTO X03s1iicTBa?

6. B ueM ocoOeHHOCTH Opranusanuu o0CIyKUBaHUS TocTel Ha BeiciieM ypoBHe (VIP)?

7. KaxoBa poib 3THUECKOU KYJIbTYPbl pAOOTHHUKOB MPEANPUATUI OOIIECTBEHHOTO MUTAHUS?

8. OcobeHHOCTH OOCTYXKMBAaHUSI U OPraHU3alUI0 TUTAaHWS WHOCTPAHHBIX TYPUCTOB Ha
NPEANPUITUIX MUTAHUS PA3IIMYHBIX THUIIOB.

9. OreuecTBEeHHBIN U 3apYOEIKHBII OMBIT B 00JACTH TEXHOJIOTUU M OpraHU3alliu OOCITYKUBaHUS B
TOCTUHUYHBIX KOMILIEKCaX.

Tema 3. Opranu3anusi 00C/1y:KUBAHUS HA NPeINPUATUIX NUTAHUS PA3JTUYHBIX THIIOB

Ilens 3anamusa: hbopmupoBath y 00y4aeMbIX 3HAHHS B OpTraHU3AIMH CXEM MPEIOCTABICHUS YCIIyT
MUTaHUS B pecTopaHax, 0apax, B KOeHHsX, YaiHBIX, CTOJIOBBIX, MPEATNPUATUSIK OBICTPOTO MUTAHUS.

Komnemenyun: OIIK-1 CnocobeH NpUMEHSATh TEXHOJOTHYECKHE HOBAIlMM M COBPEMEHHOE
MPOrpaMMHOE 00ECIIeUeHUE B TYPUCTCKOU cdepe

Tun 3anamusa: ceMuHap.

Dopma npoeedenusn: TECTUPOBAHUE.

Ochnosnas mema (nubo npoonema) 0asa 06CyxyHcOeHun: OCHOBBI OPTaHHM3AIMN OOCITY)KUBAaHHS Ha
NPEANPUITUSIX IUTAHUS PA3JIMYHBIX TUIIOB B COBPEMEHHBIX YCIIOBUSIX.

Brinonnenue mecma Ha BoisiBieHHe c(HOPMUPOBAHHOCTH 3HAHU 00 0COOCHHOCTSIX 00CITYKUBAHUS
Y OpPraHM3alfH MUTAaHUS WHOCTPAHHBIX TYPUCTOB HAa MPEANPHUATHSAX MMUTAHUS PA3IUIHBIX THUIIOB; 00
OTEYECTBEHHOM U 3apyOeKHOM ONbITeé B O0JACTH TEXHOJOTMUM M OpraHu3aluu OOCIy)XUBaHHS B
TOCTUHUYHBIX KOMIUIEKCaX.

Tema 4. IIpodeccuoHaibHbIe OH3Hec-poecChl NPH O0CTY:)KMBAHUM, TpPeOOBaHMSA K
00C/Iy’KMBAOIIEMY NEPCOHATY

Ilenv 3anamus: GopMupoBath y 00ydaeMbIX CIIOCOOHOCTh K OOIICHUIO C TMOTPEOUTEISIMU B
mpouecce OOCTY)KMBaHUST Ha MPEANPUATHUSAX MHUTAHUA U CIOCOOHOCTH oOOecreueHusi Impolecca
00CITy’)KHBaHUs C yUYETOM HOBAIM U COBPEMEHHOTO IPOTPaMMHOT0 obecrieueHus B chepe Typusma.

Komnemenyun: OIIK-1 CnocobeH NpUMEHSTh TEXHOJOTHYECKHE HOBAIlMM M COBPEMEHHOE
MPOrpaMMHOE 00ECIICUeHUE B TYPUCTCKOMU cdepe

Tun 3anamusa: NpaKTUUECKOE 3aHATHUE.

@Dopma npoeedenusn: penicHUE Kerc-3a1auu.

Ocnoenas mema (nubo npodaema) 01sa 0ocyxycoenun: o3HakoMmiieHue ¢ namsaTkon «IIpaBuna mo
KyJIbType 00CITYXKHUBaHUS TOCTEW» C IEeIbI0 OJTYYEeHUsI OTBETa Ha TIOCTAaBJICHHBIN BOIIPOC:

¢ KakoBbI OCHOBHBIE MOJIOKEHHUS MTPO(HECCHOHANBHOTO KoJIekca pabOTHHKA pecTopaHa?

¢ [lo pe3ynbraTaM H3y4YeHUs TOKyMEHTa MPOMJLTIOCTPUPOBATH MPUMEHEHHE ITHX TOJOKEHUN Ha
MIPUMEPE MECTHBIX PECTOPAHOB (TI0 BHIOOPY CTY/IEHTA).

Pemenue keiic-3a0auu Ha BbIBIEHHE CHOPMHPOBAHHOCTH YMEHUH MPUMEHSATh Ha TMPAKTHUKE
MIPUHIIMIIBI, METO/IbI, MOJIEIIN, TEXHOJIOTUU OPTaHU3aluK 00CTYKUBAHUS B IPEANPUATUAX OOIIECTBEHHOTO
MUTAHUSL.

Tema 5. KoHTpo/1b Opranu3aniu NUTAHUS U KAa4eCTBA NMPeI0CTaABIAEMBbIX YCIyT

Ilenvy 3anamua: QopmupoBaTh y 00y4aeMbIX 3HAHME HOPMATUBHBIX JOKYMEHTOB,
periIaMeHTHPYIOIUX YPOBEHb KauecTBa MPEAOCTABISEMBIX YCIYT B cpepe MUTaHus.

Komnemenyun: OIIK-1 CnocobeH NpUMEHSTh TEXHOJOTHYECKHE HOBAIlMM W COBPEMEHHOE
porpaMMHoe obecrieueHue B TypUCTCKOH cdepe.
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Tun 3anamua: NPaKTUUECKOE 3aHATHUE.

@opma nposedenusn: perieHUe Keiic-3a1aum.

Ochnosnasn mema (1u6o npoodema) 0nsa 00CyrHcoeHuA: 0XapakTepU30BaTh HOPMATUBHO — ITPABOBLIE
JTOKYMeHThl P®, cucreMaTtu3upymoolme YCIyrd MacCOBOTO MUTAaHUS U OOBSICHEHHE LETH TaKoro
peryJiupoBaHusl.

Pemenue keiic-3a0auu Ha BbIsBICHHE C()OPMHUPOBAHHOCTH YMEHHI MPUMEHATH Ha MPAKTHKE
MIPUHIIMITBI, METO/IbI, MOJICITH, TEXHOJIOTUU OPTaHU3aAIUKA O0CTYKUBAHUS B TIPEINPUITUSX OOIIECTBEHHOTO
MUTaHUS.

6.2. CamocTosiTesibHAsA padoTa 00y4aroONIUXCs

1. OcHOBBI OpraHu3anu 00MIECTBEHHOT0 MUTAHUS

Buo pabomwi: n3yueHue IUTEpaTyphl MO TEME, MOJATOTOBKA K CEMUHAPCKOMY U MPAKTUYECKOMY
3aHSTHSIM.

Bonpocut onsa noocomosxu k ouckyccuu:

1. TepmuHBI, KATETOPUH U OOBEKTHI TOCTEIPUUMCTBA, U COCTABIISIOUINE DIIEMEHTHI 00CTYKUBAaHUS
B chepe rocTenpuuMcTBa

2. Ponb TeXHOJOTMM M OpraHU3alMd OOCIY>XKMBAaHHS B IMPEANPUHUMATEIHCKON NeATeIbHOCTH
MPEANPHUATHS OOIIECTBEHHOTO MUTAHUS

3. KakoBa opranu3zanmoHHasi CTpyKTypa OOIIECTBEHHOTO MUTAHUS?

4. KaxoBbI OCHOBHBIC KJIaCCU(DUKAIIMOHHBIC TPU3HAKU TIPEIIPUITHI OOIIECTBEHHOTO TUTAHUS?

5. KakoBbl XapakTepHble MPU3HAKK OCHOBHBIX TUIIOB MPEANPUATUN OOIIECTBEHHOTO MTUTAHUS?

6. KakoBbI ATarmbl TEXHOJIOTHH U OPTaHU3AIUU OOCITYKHBAHUS HA MPEANPUATUAX OOIIECTBEHHOTO
MUTaHUS?

7. KakoBbl 0COOEHHOCTH PECTOPAHOB C HAIMOHAIBHOW KyXHEW M OOCITY)KUBAaHUE WHOCTPAHHBIX
rocTed U TypuCTOB?

8. KaxoBbl 0cOOEHHOCTH 00CITY>)KUBaHUS MPA3AHUIHBIX MEPOTPUATHIA?

9. KaxkoBbl cieruanbHbie POPMBI 0OCTYKUBAHHS?

10. KakoBbI 0COOCHHOCTH pPECTOPAHHOTO cepBuUca?

11. B yem 3aximouaroTcss OCOOCHHOCTH YCIOBUM MHTAaHHUS M METOJIOB OOCIy)XMBaHHS Ha
MPEANPUATHIX 0OIIECTBEHHOTO MTUTAHHUS?

12. KakoBbI BUJIBI CEpBHCA HA MPEANPHUATUAX OOIIIECTBEHHOTO MTUTAHUs?

13. KakoBbl 0COOEHHOCTH COCTABJICHUS MEHIO?

2. OpraHu3anus ¥ TeXHOJOTUA 00CIYKHBAHUS MUTAHUS B TOCTHHUYHBIX KOMILIEKCaxX

Buo pabomwi: vzyyeHue nureparypsl Mo Teme, MOArOTOBKa K CEMHMHAPCKOMY M MPAaKTUYECKOMY
3aHATHSM.

Tembl 011 n0O20MOBKU OOKNAN08 6 (hopme npe3zeHmayuul.

1. B ueM 0coOEHHOCTH YCIOyr HpPEANpPHUATHH OOLIECTBEHHOIO TMUTAaHUSA B TOCTUHUYHBIX
KOMILIEeKcax?

2. B uyeM 3axioyaroTcsl XapaKTepHbIE OCOOEHHOCTH OpTaHU3aIlMHM JUETHYECKOTO INHUTAHHS B
TOCTUHUYHBIX KOMIUIeKcax?

3. B yemM ocoOeHHOCTH NPOQecCHOHATBHON MOATOTOBKH OOCIIY)KHBAIOLIETO TIEpCOHANa B
TOCTUHUYHBIX KOMIUIeKcax?

4. B uyem 0cOOEHHOCTH OOCITY)KUBAaHUS B pecTopaHax M Kade rOCTHHUYHOTO KoMILIekca?
B uewm 3akitoyaercs pojib HOpMATUBHBIX IOKYMEHTOB B 00J1aCTH TOCTUHUYHOIO X03s1iicTBa?
B yem ocobeHHOCTH OpraHu3anuu 00CIy>KUBaHHs rocTei Ha BbiciieM ypoBHe (VIP)?
KaxkoBa posnb 3TH4eCKO# KyIbTYpPhl pAOOTHUKOB MPEANPHUATHNA 0OIIECTBEHHOTO MTUTAHUS?
OcobeHHocTH  OOCITY)KMBaHUSI W OPraHU3AIMI0 MNHUTAHUS WHOCTPAHHBIX TYPUCTOB Ha

o =N
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OpCANPUATUAX ITUTAHUA PA3JIMIHBIX TUIIOB.
9. OteyecTBEHHBLIN U 3apy6e>1<H51171 OIIBIT B 00JIACTH TEXHOJIOTHH U OpraHusannuu O6CJ'Iy>KI/IBaHI/I${ B
TOCTUHHWYHBIX KOMIIJICKCAaXx.

3. Opranu3anus o0Cc/JayKMBAHUS HA NPEeANPUATUAX MUTAHUSA PA3JIUYHBIX THIIOB

Buo pabomwi: vzyyeHue nIutepatrypsl Mo Teme, MOArOTOBKAa K CEMHUHAPCKOMY M MPAKTUYECKOMY
3aHATHUSIM.

[ToarotoBka K BBHIMOJTHEHUIO MecHa Ha BhISIBICHHE CPOPMUPOBAHHOCTH 3HAHUN 00 0COOEHHOCTAX
00CITy>)KMBaHUsI M OpPraHU3allMy MUTAHUS MHOCTPAHHBIX TYPUCTOB HA MPEANPUATHIX MUTAHUS PA3THUHBIX
TUTIOB; 00 OTEYECTBEHHOM U 3apyO0€KHOM OIIBITE B 00JIACTH TEXHOJIOTMH U OpTaHU3aIuH OO0CITYKHUBaHUS B
TOCTUHUYHBIX KOMIUIEKCaX.

4. IlpodeccmonanibHbie OuM3Hec-poLecChl MNPH  O0CHAYKMBAHMH, TpeO0OBaHUS K
00C/Ty’KMBAKOIIEMY MEPCOHATY

Buo pabomui: vzyueHue nureparypsl 10 TEME, MOATOTOBKAa K CEMMHAPCKOMY M MPAaKTHUYECKOMY
3aHATHUAM.

[ToaroToBKa K pelIeHUIO Kelic-3adauu Ha BHISIBICHUE C(HOPMUPOBAHHOCTH YMEHHM MPUMEHAThH Ha
MMPAaKTUKEC MNPUHOUIIBI, METOAbI, MOJCIN, TCXHOJOIMH OpTraHHU3alun 06CJ'IY)KI/IB3HI/I$[ B MPCANPHUATUAX
OOIIECTBEHHOT O MMUTAHMUS.

5. KoHTpoJIb Opranu3anuu NUTAHUS U KA4eCTBA NMPEA0CTABJIsAEMbIX YCIYyT

Buo pabomwi: nzyueHne nUTepaTypsl 0 TEME, NOATOTOBKA K CEMHHAPCKOMY M IPAKTUYECKOMY
3aHATHSM.

[ToaroroBka K penIeHUIO Kelic-3adayu Ha BbISIBICHHE CPOPMUPOBAHHOCTH YMEHUN NMPUMEHSATH Ha
MPAKTUKE MPUHIMIIBI, METOJbI, MOJEIH, TEXHOJOTHH OpPIraHU3alMH OOCIYKUBAHUS B IPEIIPUATHUSIX
0OIIIECTBEHHOIO ITIUTAHHUS.

6.3. MeTonnueckne peKOMEHIAIUM M0 CAMOCTOSATEJIbHOI padoTe o0y4aromuxcs u
NMOAT0TOBKE K IPOMEKYTOYHOM aTTeCTalluu

Metoanyeckre peKOMEHIAIUH 110 CaMOCTOSTENbHOM paboTe COCTaBlIEHBI C 1IETIbI0 ONTUMU3ALUU
TpoIriecca OCBOCHUS 00YyUYaIOIUMHUCS Y4eOHOTO MaTepuara.

CamocrosrenbHas paboTa o0yyaromierocsi HarpanieHa Ha yriyOJlIeHHOe U3ydyeHHUe pa3ziesioB U TeM
paboueil mporpaMmbl U IPEANONAraeT W3y4eHHE JTUTEPATypHBIX MCTOYHUKOB, BBINOJIHEHHE JOMAITHUX
3aJJaHUI U KOHTPOJIBHBIX Pa0OT, IPOBEACHUE UCCIIE0BaHUI pa3HOro xapakrepa. Pabora ocHOBbIBaeTcs Ha
aHaJIM3€ MaTepHaJIOB, MyOJUKYEMBIX B MHTEPHETE, a TAKXKE pealbHbIX (PAKTOB, TMUHBIX HAOIIOCHUI.

CamocrosTrenbHas paboTa oOydarollerocs HaJl YCBOGHHEM Marepuana IO JAUCHUILUIMHE MOXKET
BBIIIOJIHATHCS B YMTAIbHOM 3ajie BockpeceHckoro typusma — ¢ununana PMAT, cneunanbHO OTBEIEHHBIX
JUISL CAMOCTOSITENIbHON pabOThl MOMEILEHUSX, IOCPEACTBOM HCIOJIb30BAHUS SJICKTPOHHON OMOIMOTEKH U
SHNOC.

ConepkaHue W KOJIMYECTBO CaMOCTOSITEIbHON paboThl 00yYaromerocsi onpeaensercs yueOHbIM
IJIAaHOM, METOAMYECKUMH MaTepUajiaMu U yYKa3aHUSIMH [IPENOJaBaTes.

Taxke camocTosTeNbHas paboTa BKIOYAET MOATOTOBKY W aHajdM3 MaTepualoB IO TeMaMm
MPOIYIIEHHBIX 3aHATUH.

CamocrodTenbHas paboTa BO BHEAyAUTOPHOE BPEMs BKIIFOUALT:

® paboTy ¢ JIEKIUOHHBIM MaTepHAJIOM, IIPEAYCMATPUBAIOILYIO IPOPAOOTKY KOHCIIEKTA JIEKIIHIA;

® p3ydeHue yueOHON M HayyHOM JINTepaTyphl;
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® nouck (mombop) U 0030p JUTEPATypbl, JJIEKTPOHHBIX HMCTOYHMKOB HH(GOpMaLUu IO
WMHIUBHUIYaTbHO 3aJaHHOW IpoOjeMe Kypca, HalMCaHWE MAOKJIaja, HCCIEeI0BaTeNbCKOM pabOTHI 110
3a/IaHHOM TIpoOJIemMe;

® BBINOJHEHUE 33aHUS 10 MPOITYIEHHOW WU IJIOXO YCBOCHHOU TEME;

® [OJrOTOBKY K MPAaKTUYECKUM 3aHATHSIM;

® TOArOTOBKA K MPOMEXKYTOUHOU aTTeCTallHH.

B 3aBucumocTH OT BBIOpaHHBIX BHJIOB CaMOCTOSTEILHOW PaOOTBI CTYACHTBHI CaMOCTOSITEIHLHO

IUIAHUPYIOT BpeMs Ha WX BBINMOJHEHHWE. llpemmaraeTcs paBHOMEPHO pPACHpENENUTh H3YUYEHHE TeM

y4eOHOH JUCIUTITUHBI.

7. @OH OLEHOYHBIX CPEACTB

@DOH/T OIEHOYHBIX CPEJICTB MO JUCHUIUIMHE pa3paboTaH B COOTBETCTBUU € MeTOAMYECKUMU
pEeKOMEHIalMAMU U sIBJsieTcs: cocTaBHOU yacThio OITOIT.

8. IlepeyeHb OCHOBHOW M [JONOJHHUTENbHON Y4eOHOW JHUTEPATYPbl, HEOOXOAMMON /I
OCBOEHHS TUCIHUTLTHHBI

8.1. OcHoBHas JuTEpaTypa

1. BaciokoBa, A. T. Opranmzanus OpOU3BOJICTBA M OOCIY)XHBAaHUS Ha MPEIIPUATHIX
obmecTBeHHOro nmuTanus : yaeOHuk / A. T. Bactokona, T. P. JIrobenkas ; mox pen. A. T. BacrokoBoii. — 4-
e u31. — Mocksa : Jlamkos u K°, 2021. —416 c. : ni., Tabn. — (YueOHble n3aaHus i 0akanaBpoB). — Pexxum
nocryna: o noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=621950

2. PomanoBa, H. K. KoHTponb nedrenbHOCTH NpeaNpHUSITUN OOLIECTBEHHOTO INHUTaHUS
yueOHnoe nocobue : [16+] / H. K. Pomanosa, E. C. Cemto, O. A. Pemernuk ; Ka3zanckuii HalimoHaIbHBIN
HCCIIEIOBATENBCKUI TEXHOJOTUYECKU yHUBEpCUTET. — Kazanp : Ka3zaHCKuid Hay4HO-HCCIEA0BATEIbCKUI
texHosorunueckuit yausepcuteT (KHUTY), 2019. — 156 c. : Tabm., cxem. — PexxuMm qoctyra: 1mo mojamnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=612722

3. HUrnateeBa, W. ®. Opranumszanus TYypUCTCKOW JCATEIBHOCTH : YYEOHHUK 11 BY30B /
N. ®. UrnartbeBa. — 2-¢ u3f., nepepad. u gon. — Mocksa : U3garensctBo FOpaiit, 2023. — 392 c. —
(Briciiee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anexktpoHHslid // OOpa3zoBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512610

4. bapanos, b. A. Opranuzaiusi 00CTy)KHBaHHS B OpraHU3ANMIX OOIIECTBEHHOTO MUTAHUSI.
Ortuker : ydeOHOe mocobme s cpenHero mpodeccuoHansHOro oOpaszoBanusi/ b. A. bapaHos,
. A. Ckopkuna. — 2-¢ u3a. — Mocksa : U3gatensctBo FOpaiit, 2023. — 184 ¢. — (IIpodeccuonansHoe
obpazoBanue). — ISBN 978-5-534-12555-9. — Texkcer : anextponHslii / OOpa3oBarenbHas miatdopma
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/518335

5. Comnory6oBa, I'. C. Opranuzanus HpoOHM3BOJACTBA M OOCTYXKMBAHUS Ha NPEATPHIATUAX
oOmiecTBeHHOTO MuTaHus : yueOHuK 11 By30B / I'. C. Conory6oBa. — 4-e u3., ucrp. u gon. — MoCKBa :
WznarensctBo FOpaiit, 2023. — 396 c. — (Bricmee oOpazoBanme). — ISBN 978-5-534-15237-1. —
Texcr : oanextponHsldi //  OOpasoBarenbHas  Tutatrgopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/512685

8.2. lonoqiHUTeIbLHAS JTUTEpPaTypa

1. KokmapoB, A. A. CoBpeMeHHBbIE TEXHOJOTHH TIPOM3BOACTBA M OOCITY)XHBaHUSA B
o0IIecCTBEHHOM NUTaHu| : ydeOHoe mocobue : [16+] / A. A. Kokmapos, 1. A. Kununa ; KemepoBckwii
roCyIapCTBEHHbIA yHUBEpPCUTET. — KemepoBo : KemepoBckuii rocynapcTBeHHbI yHUBEpcUTET, 2019. — 90
c. : UiL., TabII. — Pexxum JOCTyma: o MIOJIIUCKE. - URL:
https://biblioclub.ru/index.php?page=book&id=573801
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https://urait.ru/bcode/512610
https://urait.ru/bcode/518335
https://urait.ru/bcode/512685
https://biblioclub.ru/index.php?page=book&id=573801
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2. Tumoxuna, T. JI. TexHoI0rHH FOCTUHUYHOMN AESITEILHOCTU: TEOPUS U MPAKTUKA : yUSOHUK
muis By30B / T. JI. Tumoxuna. — 2-e uza. — Mocksa : U3natensctBo FOpaiit, 2023. — 300 c. — (Bsiciiee
obpazoBanue). — ISBN 978-5-534-14413-0. — Texkcr : anextpoHHbIi // OOpa3oBarenbHas miatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/511182

9. O0HOBJIsIEMbIe COBpeMeHHbIe NMpodeccuoHAJbHbIE 0a3bl JAaHHBIX W MH(OPMAIMOHHBbIE
CNPaBOYHbIE CHCTEMBI
9.1. OOHOBJIsIEMbIe COBpeMeHHbIe MPodeccuoHaIbHbIE 0a3bI JAHHBIX

1. https://welcomezone.ru - [Ipodeccrnonanbras 6a3a JaHHBIX B c(hepe roCTeIPUUMCTBA;
2. https://www.economy.gov.ru/material/directions/turizm — OdunmanbHBIH CalT

MuHUCTEpCTBa IKOHOMUYIECKOTO Pa3BUTHUsA, pazien « Typusm»;

3. https://rosstat.gov.ru/statistics/turizm - Odunuanpabiii  caiT DeaepanbHONH  CITyX)ObI
rOCyJJapCTBEHHOM CTATUCTUKH, pajen « Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Ctatuctuka Typusma B Poccun (Poccrar);

5. https://russpass.ru — [{udpoBas sxocucrema B Typusme (Habop ycmyr uist miiaHupOBaHUs
MyTernecTBUi mo Poccuu n y4acTHUKOB TypUCTCKON OTPACIIH);

6. https:/fsa.gov.ru/use-of-technology/elektronnye-reestry - PeecTpbl 00BEKTOB TypHCTCKOM
unayctpun denepaabHON CITyKObI 0 aKKPEIUTALINY;

7. https://www.economy.gov.ru/material/directions/turizm -  Peectper B Typusme
MuH#CTEpPCTBA SKOHOMHYECKOTO Pa3BHUTHS

8. https://HanmonanbHBIeIpOeKTEL.pd/projects/turizm - HamumonanbHeli mnpoekt «Typusm u
UHJYCTPHS TOCTCIIPUHMCTBAY;

9. https://www.rst.gov.ru — Odunuansaeiii calT @enepaabHOro areHTCTBa MO0 TEXHUYECKOMY
PETryJIMPOBAHUIO H METPOJIOTUH;

10.  http://www.rostourunion.ru/ - oUIIUANBHBII CAUT OTPACIEBOTO OOBEIUHEHUS, B KOTOPOE

BXOJIAT TYpOIIepaTOphl, TyPareHTCTBA, TOCTUHUIIBI, CAHATOPHO-KYPOPTHBIC YUPEIKICHHS, TPAHCIIOPTHBIC,
CTpaxoBble, KOHCANTHUHrOBbIe, IT-kommanum, ydeOHbie 3aBeneHus, CMMU, oOOIIECTBEHHBIE W WHBIC
opraHu3aiiu B cepe TypusMa;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-
stva/gosty-v-sfere-turizma - HarmonanbHple cTaHAapTH B chepe Typusma;

12.  https://russia.travel - Madopmarmonnsiii mopran o Typusme B Poccun;

13.  https://www.unwto.org/ru - OpunmansHblii callT BcemupHOil TypHCcTCKON OpraHu3alyy;
14.  https://typusm.pd - Odunmansusiii caiit Kopnopauuu « Typusm.pd»;
15.  https://www.tourdom.ru - [IpodeccronanbHbIi TOPTaN O TYpU3ME;

16.  https://profi.travel - [IpodeccronansHoii nopran o rypusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «ToHKOCTH TypH3May;

18.  https://www.tourdom.ru/hotline - DnexTponnslii xxypHan «l opsuas munus. Typuzm»;

19.  https://hospitalityguide.ru - Hospitality Guide - JenoBoii mopranm 00 UWHIYCTPUU
TOCTETPUHMCTBA;

20.  https://www.frontdesk.ru - CoobmrecTBo mpodecCHOHAIOB TOCTHHHYHOTO OM3HECa,

21.  https://hoteliernews.ru - MHpOpMALMOHHBINH TOPTAJ O TOCTUHUYHOM OM3HECE;

22.  https://www.atorus.ru - OdunuanbHbIi caiT Acconnanuu Typonepatopos Poccuuy;

23.  https://agipe.ru - OdunuanpHbIi CalT ACCOIMAMK THIB-TIEPEBOAUYNKOB, SKCKYPCOBOJIOB U
TYpPMEHEKEPOB;

24. https://www.tourismsafety.ru - Opunmansabiii caliT Acconnanuu "bezonacHocTs Typusma';

25.  https://ocig.ru - OdunmanbHbii cadT OOIIEPOCHICKOTO COI03a MHAYCTPUHU FTOCTEPUUMCTBA;

26. https://rha.ru - OpunmansHeiii callT Poccruiickoit TOCTHHHYHOW aCcCOIMAIINY;
27.  https://favt.gov.ru - Odpunmaneueii caiit denepanbHOToO areHTCTBA BO3AYITHOTO TPAHCIIOPTa
(PocaBuanus);


https://urait.ru/bcode/511182
https://welcomezone.ru
https://www.economy.gov.ru/material/directions/turizm
https://rosstat.gov.ru/statistics/turizm
https://rosstat.gov.ru/ps/tourism/
https://russpass.ru
https://fsa.gov.ru/use-of-technology/elektronnye-reestry
https://www.economy.gov.ru/material/directions/turizm
https://национальныепроекты.рф/projects/turizm
https://www.rst.gov.ru
http://www.rostourunion.ru/
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma
https://russia.travel
https://www.unwto.org/ru
https://туризм.рф
https://www.tourdom.ru
https://profi.travel
https://tonkosti.ru
https://www.tourdom.ru/hotline
https://hospitalityguide.ru
https://www.frontdesk.ru
https://hoteliernews.ru
https://www.atorus.ru
https://agipe.ru
https://www.tourismsafety.ru
https://ocig.ru
https://rha.ru
https://favt.gov.ru
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28.  https://mintrans.gov.ru - OpuumansHelii calT MunucrepcTBa Tpancnopra Pd;

29. https://customs.gov.ru - Odunuansabiii cailt GegepanbHON TAMOKEHHON CITYKOBbI;
30.  https://culture.gov.ru - Odunmanbuelii caiit MunHCTEpCTBa KYIbTYphI PD;
31.  https://www.mid.ru - Odunmanbabiii cailt MUHUCTEpCTBAa HHOCTPAHHBIX Jien PD;

32.  https://www.rospotrebnadzor.ru - OpunuaneHerii cait denepanbHON CIYKOBI IO HAA30PY
B c(hepe 3amuThl IpaB MoTpeduTeNe u onaronosrydus yenoBeka (Pocrmorpednamzop);

33.  https://cgon.rospotrebnadzor.ru - OdunmaneHenii  caiit  LleHTpa TUTHEHHYECKOTO
oOpasoBanwus HaceneHus: PociotpeOHan3opa;

34.  https://dreamchef.ru - Opunnansubiii caiiT HanmonaneHoM accoranuu KyanHapoB Poccun;

35.  https://chefs.expert - [IIpodeccrnoHanbHO-UHPOPMAIIMOHHBIN TOPTAT TUIBIUU med-
MIOBApOB;

36. https://guide.michelin.com/en/restaurants/russian - ['ng Mumnen Poccus;
37.  https:/rusnka.ru - OdunmansHbiii caiiT HannonaasHON KypOPTHOM acCoIMaIu;

38. https://www.iata.org - Odunuanpaplii caiT MeXIyHapOIHOW aCCONMAIMKM BO3IYIIHOTO
tpancnoprta (IATA)

39. https://www.icao.int - OdpunuanbHbIii calT MeXTyHapOoIHONW OpraHU3alUuHd TPaXKIaHCKOU
aBuanuu (ICAO);

40. https://www.femteconline.org - OdurmanbHbiii calT BcemupHoii dheneparii BOgoIeUEHUS
u knumaronedenust (FEMTEC);
41.  https://www.un.org/sustainabledevelopment/ru - [lenu B 06;1acTi yCTOHYMBOTO pa3BUTHS,

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - Odunuanpaeiii caiiT Jlemapramenrta mo
SKOHOMHUYECKHUM H corraabHbIM BoipocaM OOH (Y croituuBeiil Typu3m);

43.  http://www.oits-isto.org — Odunmanbaplii  calT MeXIyHapoAHOH  OpraHu3aluu
corrabHOro Typusma (OITS);

44.  https://www.scopus.com - PedepatuBHas u crnpaBouHas 0aza JaHHBIX pPELEH3UPYEMOM
JHUTEPATYPBI SCOpPUS;

45.  https://apps.weboftknowledge.com - IlonuremaTrueckas pedeparuBro-oubarorpaduueckas
1 HayKoMeTpuieckas (ounbmmomerpudeckas) 6a3a manasix Web of Science;

46.  https://www.sciencealert.com - Science Alert sBIsieTcs aKaJeMHUYECKUM H3/aTelIeM

KYPHAJIOB OTKPBITOTO JHOCTyma. Takke HM3AaeT akaJeMUYecKue KHUTH M JKypHaibl. Science Alert B
HacTosIee Bpems umeeT Oosiee 150 KypHAJIOB OTKPBITOTO JOCTyna B 00JacTH OW3HEeca, SKOHOMHKH,
MH(OPMATUKH, KOMMYHMKAIMHM, WHXXCHEPUHU, MEIUIUHBI, MaTeMaTUKH, XUMHH, OOLIECTBEHHOH U
T'YMaHUTapHOU HAyKH;

47.  https://sciencepublishinggroup.com - Science Publishing Group snekrponHas 6a3a JaHHBIX
OTKPBITOTO OCTYyTa BKJIOYaromias B ce0st 6onee 500 HaydHBIX ®KypHAIOB, okoJio 50 kaur, 30 MaTepuasoB
Hay4HbIX KOH(epeHIUH B 00JaCTH CTATUCTHKH, SKOHOMHKH, MEHEJKMEHTAa, MEeAaroruku, COLMaIbHBIX
HayK, TCUXOJIOTHH, OWOJIOTUW, XWMHH, MEIUIUHBI, MUIICBOW WHXEHEpHH, (DHU3UKHA, MaTEeMaTHKH,
JNEKTPOHUKH, HHQOPMATHKH, HayKe O 3allluTe MPUPOIbL, apXUTEKType, HHKEHEPHUM, TPaHCIIOPTa,
TCXHOJIOTHUH, TBOPYCCTBA, SA3bIKAa U JIUTCPATYPHI.

9.2. O0HOBIsIeMble HHGOPMALIMOHHBbIE CTIPABOYHbIE CHCTEMbI

1. Nudopmanmonno-npaBoas cuctema «I apant». — URL: http://www.garant.ru/;

2. WudopmannoHHo-npaBoBas cucremMa «Koncynbrant ILTIOCY. — URL:
http://www.consultant.ru/.

10. OOHoBAsiIeMBbII KOMILUIEKT JIMIEH3MOHHOT0 W  CBOOOJHO PacCHpOCTPAHAEMOI0
NMPOrpaMMHOr0 odecriedeHusi, B TOM YHCJIe 0Te4eCTBEHHOI0 MPOU3BOACTBA

1. Microsoft Office. UHTerpupoBaHHbBI MaKeT MPUKIAIHBIX POTPAMM;

2. Microsoft Windows;


https://mintrans.gov.ru
https://customs.gov.ru
https://culture.gov.ru
https://www.mid.ru
https://www.rospotrebnadzor.ru
https://cgon.rospotrebnadzor.ru
https://dreamchef.ru
https://chefs.expert
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru
https://www.iata.org
https://www.icao.int
https://www.femteconline.org
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org
https://www.scopus.com
https://apps.webofknowledge.com
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
https://sciencepublishinggroup.com/
http://www.garant.ru/
http://www.consultant.ru/

15

3. Kopnoparusnas undopmarnuonsas cucrema «KHC».

11. DekTpoHHBIE 00pa3oBaTebHbIE PeCypchl

1. OBC «YHuBepcurerckas onbmnorexa OHIalHy;
2. OBC «IOpaiity;

3. KopnopatuBHast uHpopmanronHas cucrema « KIMCy.

12. Onucanue MaTepHAJIbHO-TEXHHMYECKOH 0a3bl, He0OXOAUMOM JJIsi OCYIIeCTBJIEHHS
o0pa3oBaTe/IbHOIO NMpouecca Mo JUCHUIINHE

N3yyenne pucuuIuiiHbl oOecreynBaeTcsl B COOTBETCTBUM TpeboBaHusmu DenepanbHOro
rOCyJJapCTBEHHOTO 00pa30BaTEIbLHOTO CTaHAapTa Mo HamparieHuio noarotoBku 43.03.02 Typusm k
MaTepHUaIbHO-TEXHUYECKOMY oOecreueHuto. MaTepuaibHO-TeXHUYECKoe o0ecrieueHne Heo0X0umMoe JiIst
peayM3anii  TUCIUIUIMHBI BKJIIOYAET: Y4YeOHbIC AayJUTOpPHH JUIS TIPOBEACHHUS YYCOHBIX 3aHSTHI,
OCHAIlIeHHbIE 000pYyIOBaHUEM (CHEIUATU3UPOBAHHOW MeOEeNbIo- MOCaJOYHbIe MecTa MO KOJIHYECTBY
oOyuaromuxcs; pabouee MeCTO TpenojaBareis, mKad, ydeOHas HOCKa, CTEHA) M TEXHUYECKUMHU
cpencTBaMu o0yueHus (IPOEKTOP, IKpaH, KOMIIBIOTED).

[Tomerenust At caMOCTOSITEILHON pabOThl 00YJAIONINXCSl OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOXKHOCTBIO MOAKIIOUeHUS K ceTu «HTepHeT» 1 obecnieuenuem nocrymna B SUOC.

Bockpecenckuii mHCTUTYT Typusma — ¢(ununan PMAT obecrieueH HEOOXOIUMBIM KOMILJICKTOM
JMIICH3UOHHOTO W CBOOOJHO pacCHpOCTPaHSIEMOro IMPOTrPaMMHOIO oOecreyeHus, B TOM 4HCIE
OTEUYECTBEHHOI'O IPOU3BOJICTBA (COCTaB onpeienieH B 1. 10 1 moyieskuT 0OHOBIEHUIO IPU HEOOXOIUMOCTH).

[Ipn wucnonb3oBaHUM B 00pa30BaTEIBLHOM MpOLECCE MEYaTHBIX W3JaHuN OuOnuoTeuHbll hoHA
YKOMIUIEKTOBaH MEYaTHbIMU M3JaHUsAMM U3 pacuera He MeHee 0,25 sk3emIuigpa KakJIoro W3 W3JIaHuM,
yKa3aHHbIX B I.§, Ha OJHOT0 OOyYalollerocs u3 4YHClIa JHI, OJHOBPEMEHHO OCBAaMBAIOIIMX
COOTBETCTBYIOIYIO AUCUUILINHY (MOJYJIb), IPOXOAAIIUX COOTBETCTBYIOLIYIO IPAKTHUKY .

OOyyaromumMcst o0ecniedeH I0CTyn (yAajJeHHbIH TOCTYH), B TOM 4YHCIE B Cllydae MPUMEHEHUS
ANIEKTPOHHOTO  OOy4YeHUs, JTUCTAHIIMOHHBIX OOpA30BaTENBHBIX TEXHOJIOTHH, K COBPEMEHHBIM
npodeccruoHalbHBIM 0a3aM JaHHBIX W WH(GOPMALMOHHBIM CIIPABOYHBIM CHUCTEMaM, COCTaB KOTOPBIX
oTpeensseTcs B 1.9 U MOIeKUT OOHOBICHUIO (TP HEOOXOAMMOCTH).



