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1. OBIIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI
MNPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1. Ob6sacTb NpUMEHEHUs] NPOrPaMMbI

PaGouas nporpamMmma po¢eCCUOHATIEHOTO MOJTYJISI [IM.03
«IIpegocTaBieHne TOCTUHUYHBIX YCIYI» SIBISETCA YacTbio 0O0pa3oBaTEIbHOM
MpOrpaMmbl, pa3pabOTaHHOM B COOTBETCTBUU C TpeOOBaHUSAMH (penepaibHOro
rOCy/IapCTBEHHOTO 00pa30BaTEIbHOr0 CTaHAAPTa CPeIHEro mpogecCruOHAIBHOrO
oopazoBanusa (OI'OC CIIO) mno cneumansHocT 43.02.16 Typusm wu
rOCTENPUUMCTBO, CpOK 00yueHus - 2 rojna 10 mecsiies.

1.2. MecTO IMCUUIVIMHBI B CTPYKTYpPe OCHOBHOI 00pa3oBaTe/IbHOM

MPOrpamMMbI

[Ipodeccuonanvubiii  Monynb «lIpegocraBieHne TOCTUHUYHBIX —YCIIYT»
ABIIIETCSL 00s13aTENIBHON YacThi0 MPO(ECCHOHANBHOIO ILMKJIA 00pa30BaTEIbHON
nporpammsl B cootBeTcTBUU ¢ PI'OC CIIO no cnenuanbHOCTH.

Oco6oe 3HaueHne MpoeCCUOHANIBHBIA MOIYJIb UMEET NMpU (POPMHUPOBAHUU
u pazsutru OK 01-OK 09, AI1K 1.1-1.5.

1.3. Hean u 3apa4u npodhecCHOHATBLHOT0 MOAYJISl - TPEOOBAHUSA K
pe3yJibTaTaM O0CBOeHMs NPOodecCHOHATIBHOr0 MOLYJIs

B pesynbrare wusyudeHuss npodeccHOHaIBHOTO MOIYJsA O00yJaroniuiics
JOJKEH OCBOUTH OCHOBHOM BHUJ AesATenbHOCTH «lIpemocTraBieHne roCTUHUYHBIX
yCIyT» M COOTBETCTBYIOLIME €My OOIIME KOMIETCHIIMH, U TpodeccruoHaIbHbIe
KOMIIETEHIUU

1.1.1. IlepedyeHs oOMKUX KOMITETCHITUN

Kon HaumenoBanue o01ux KoOMIeTeHIINI

OK 01 Bri6upats crioco0bl pereHust 3a1a4 npodecCHOHANbHON AeSITENbHOCTH
) MPUMEHHUTENBHO K PAa3JIMUYHBIM KOHTEKCTaM

Hcmonp30BaTh COBpEMEHHBIE CPEJICTBA MIOKUCKA, aHATIN3a U HHTEPIIPETallun
OK 02. nHpopManuu, 1 THPOPMAITMOHHBIC TEXHOJIOTHH IS BBITIOJHECHUS 33124
poheCCHOHAITBHOM JIEATEILHOCTH

HHaHI/IpOBaTb " pCaIn30BbIBATH COOCTBEHHOE HpO(bCCCI/IOHaJ'IBHOG H JIMYHOCTHOC

OK 03 pa3BHUTHE, TPEINPUHUMATEIBCKYIO JESTENBHOCTh B PO ecCHOoHaNbHOU chepe,
' WCII0JIb30BaTh 3HAHUS MO (PUHAHCOBOW I'PaMOTHOCTH B Pa3NIUYHBIX KU3HEHHBIX
CUTYaIUSIX
OK 04. D¢ddexTrBHO B3aUMOICHCTBOBATh U pabOTATh B KOJUIEKTUBE U KOMaH/IE

OCYH.[GCTBJ'IHTL YCTHYIO U IMCbMCHHYIO KOMMYHUKAIIUIO HA TOCYAapCTBCHHOM

OK 05. L o N
sa3pike Poccniickoii depepannu ¢ yueToM 0cOOEHHOCTEH COIMAIBHOTO




U KyJIbTYPHOI'O KOHTEKCTa

OK 06

[IposiBiIATE  IpakIaHCKO-IIATPUOTHUYECKYIO  IIO3HMLMIO,  JAEMOHCTPUPOBATh
OCO3HAaHHOE IIOBEJCHUE HA OCHOBE TPAJAMIMOHHBIX POCCHMCKUX JTYyXOBHO-
HPaBCTBEHHBIX ILIEHHOCTEM, B TOM 4HUCJIE€ C Y4Ye€TOM TIapMOHMU3ALHUU
MEKHALMOHAIBHBIX M MEXPEJIUTHO3HBIX OTHOLICHWM, IPUMEHATH CTAHIAPTHI

AHTUKOPPYINUIHOHHOTO NMOBEICHUS

OK 07

ConeiicTBOBaTh COXPAaHCHUIO OKpYKAaloLIeH Cpenpl, pecypcocOepekeHHIo,
INPUMCHATL 3HAHUA 00 W3MeHEeHHH KiimMaTta, IMIPHUHIOUIIBI 6epe)KJII/IBOFO

MIPOU3BOJICTBA, 3(PPEKTHBHO NEHCTBOBATH B YPE3BBIYANHBIX CHTYAIIUSIX

OK 08

Hcnonb3oBath cpeactBa pU3MUecKOl KyJIbTYpbl U1 COXPAaHEHUS U YKPEIJICHUS
310pOBbsi B Ipolecce MNpo(ecCHOHATbHOW JEITENbHOCTH M MO KaHUs

HEO0OXO0MMOTO YPOBHS (PU3NUECKOMN MOTOTOBIEHHOCTH

OK 09.

[Tonb3oBatbes MpodeccnoHalbHOM TOKyMEHTalMel Ha roCy1apCTBEHHOM
1 MHOCTPAHHOM S3BIKaX

1.1.2. Tlepeuens mpodecCHOHATBHBIX KOMIIETSHITUI

Kona HaumeHoBaHHMe BU/IOB /1eSITeIbHOCTH M TPO()eCCHOHATbHBIX KOMIIeTeH Ui
B/ 3 [IpenocraBnenre rOCTHHUYHBIX YCIyT
JIIK 1.1. | Opraan3oBbIBaTh U OCYNIECTBISATH MPUEM U Pa3MENIEHNUEe TOCTEeH
JIIK 1.2. | Opranu3oBbIBaTh M OCYIIECTBIIATH SKCILTyaTaI[Mi0 HOMEPHOTOo (hoHIa
TOCTHHUYHOTO MPEATPUSITHS
JIIK 1.3. | Opranu30BbIBaTh U OCYIIECTBIISTh OPOHHUPOBAHUE U MTPOAAXKY TOCTHHUYHBIX YCIYT
JIIK 1.4 | BeIOAHATE CAHUTAPHO-IIUIEMUOIOTHIECKHE TPEOOBAHMS K TTPEIOCTABICHUIO
TOCTHHUYHBIX YCITYT
JIIK 1.5 | Opraau3oBbIBaTh ACATEIBHOCTh U OCYIIECTBIIATH OOCTYKHBAHHUE B OPraHU3aIIHIX
MIATAHHS B COOTBETCTBUM C CAHUTAPHBIMU HOPMAaMH U ITpaBUJIaMU
1.1.3. B pe3yapTaTe 0cBOEHUS MPOPECCHOHATLHOTO MOAYJISI OOYJAFOIIHIICS JOJIKEH:
Bnaners - OIICHKM M IUIAaHUPOBAaHMsSI NOTPeOHOCTEH JemnapTaMeHTOB (CIyxO,
HaBbIKaMU OTJIEJIOB) B MaTepUaIbHBIX PeCypcax U IMepcoHale;

- IPOBEJCHHS BBOJHOTO M TEKYIIETO HHCTPYKTaXa MO TUYMHEHHBIX;
OTBETCTBEHHOCTH IOJUYNHEHHBIX;

OT/I€JI0B) TOCTUHHUYHOTO KOMILJIEKCA;

- (¢bopMHpOBaHHS  CHUCTEMbl  OHM3HEC-TIPOLIECCOB,  PETIAMEHTOB
CTaH/IaPTOB FTOCTUHUYHOTO KOMILIEKCA;

OT/ICJIOB);

PEriiaMCcHTOB CJ'Iy)K6 IMHUTaHUA, IIpUEMa U pasMCIICHHA, HOMCPHOI'O (bOHI[a;

(cmyx0ax, oTaenax);
UX JIOSUTBHOCTH;

pabouem mecre;

- pacnupeaciCHusd 00s3aHHOCTEH u OIIpCACIICHUA CTCIICHHU

- IUIAHUPOBAHMS TEKYIEH JesATeNIbHOCTH JenapTaMeHTOB (CiIyxko,

n

- KOOpAWHAIIUKM WM KOHTPOJIA ACATCIIBHOCTHU JACIIAaPTaAMCHTOB (CJ'Iy>K6,
- KOHTPOJIA BBIIOJHCHUS COTPYAHHUKAMH CTAHAAPTOB O6CJ'Iy>KI/IBaHI/IH u

- B3aMMOJACUCTBUS CO OTACIaMH (CJ'Iy>K6aMI/I) TOCTHHHUYHOI'O KOMIIJICKCA,
- YIIPpABJICHUA KOH(I)J'II/IKTHBIMI/I CUTyalusiMnu B ACIapTaMCHTAX

- CTUMYJIMPOBAHHUA NNOAUYMHCHHBIX W p€ain3allu MEp I10 00eCIIeYCHUIO
- OpraHu3allii U KOHTPOJIA CO6J'IIOI[CHI/I}I Tpe6OBaHI/II71 OXpaHbI Tpyda Ha

— UHGOPMHUPOBAHUA TOCTeH O ciuyx0ax M ycIyrax TOCTHHHYHOTO




KOMIUIEKCA MJIM HHOTO CPEJCTBA Pa3MEeICHHS;
- UHGOPMHUPOBAHUS TOCTEH O ropoje (HACEIEHHOM MYHKTE), B KOTOPOM
PacIoyIoKeH TOCTUHUYHBIA KOMIUIEKC HJIM MHOE CPEICTBO PAa3MEIICHHUS;

- npreMa KOPPEeCHOHICHIIMY JUIS TOCTEH 1 ee JOCTaBKa ajpecary;

- OKa3aHMs TIOMOIIM B TNPOBEACHUU O3HAKOMHUTEIBHBIX IKCKYPCHH II0
TOCTUHHYHOMY KOMIUIGKCY WJIM HWHOMY CpPEICTBY pa3MEIIeHUs Ui
3aWHTEPECOBAHHBIX JIUI;

- IOMOIM B TMOJYYCHHH YCIyr 1O OpOHUPOBAHHUIO aBHAOHIICTOB H
KENE3HOIOPOKHBIX OMIIETOB, OWJIETOB B TeaTrpbl, Ha MY3BIKAIbHBIE H
pa3BJeKaTeIbHBIE MEPOIPHUATHS, B MY3€H, MO0 apeH]e aBTOMOOMIICH, TaKcH,
uHPOPMAIIMK MO0 paboTe TOPOACKOrO TpaHCIopTa, 00 OQHCHBIX ychyrax,
ycayrax Mara3MHOB, PECTOPAHOB, OapoB, MEIWIIMHCKUAX YYPSKICHHHA H
MPOYHMX YCIYT, OKa3bIBAEMBIX OpraHU3alMsIMH B Topoje (HAceIeHHOM
MyHKTE), B KOTOPOM pAaCIOJIOKEH TOCTUHUYHBIA KOMIUJIEKC WM WHOE
CPEACTBO pa3MEIICHUS;

- nmpueMa W ydeTa 3ampocoB M Tpoch0 TOCTe MO yciayram B
TOCTHHMYHOM KOMIUIEKCE WJIM WHOM CpPEICTBE pa3MEUICHHS M TOpoJe
(HaceeHHOM MYHKTE), B KOTOPOM OHO PACIOJIOKEHO;

- MOJITOTOBKA OTYETOB O CBOEH paboOTe 3a CMEHY;

- BCTPEYH U PETUCTPAIMH TOCTEH TOCTHHUYHOTO KOMIUIEKCA W WHOTO
CpeAcTBa pa3MEIICHHS,

- BBOJIA JTAHHBIX O TOCTSX B WH(OPMAIIMOHHYIO CHUCTEMY YIPaBICHHS
TOCTHHUYHBIM KOMIUIEKCOM HJI HHBIM CPEACTBOM Pa3MEIlCHHS,

- BBIIaYM  3aPETHCTPUPOBAHHBIM  TOCTSIM  KIIOYEH OT  HOMepa
TOCTUHHYHOTO;

- KOMIUIEKCA MIJTH HHOTO CPEJCTBA Pa3MEIIEHHS U MX XpaHCHHE;

- WHOOPMHUPOBAHHUS TOCTEH TOCTHHHUYHOTO KOMIUIEKCA WJIM HHOTO
CpeACTBa;

- pasMmemieHuss 00  OCHOBHBIX M JIOTIOJIHUTEIBHBIX  yCIyrax
TOCTHHHYHOTO KOMIUIEKCA I MHOTO CPE/ICTBA Pa3MEIICHUS;

- nprueMa Ha XpaHEHHWE IICHHOCTEH TOCTe TOCTUHHYHBIX KOMILJICKCOB
VI UHBIX CPECTB Pa3MEIICHHUS;

- nprueMa 3aKa30B TOCTEl Ha OCHOBHBIC W JIOTIOJHUTEIBHBIC YCIYTH
TOCTHHHYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA pa3MEICHUs

- BBITIOJIHEHHE YCIYT TOCTUHHIIBI, 3aKPEIUICHHBIX 3a COTPYIHUKAMHU
CITYKOBI

- npreMa M pa3MeneHusi TOCTHHUYHOTO KOMITJICKCA WIIH WHOTO CPEJICTBA
pa3MeleHHs,

- NPOBEJICHUSI PAacYeTOB C TOCTAMHU BO BpEMs HUX HaXOXKJICHHUS B
TOCTUHHYHOM KOMIUICKCE WJIM UHOM CPEJICTBE pa3MEICHUS;

- NPOBEJICHUS TEKYIIEr0 ayauTa CIyXObl TpueMa W pa3MEIICHUs
TOCTHHMYHOTO KOMIUIEKCA WJIM MHOTO CPEJICTBA Pa3MEICHUS;

- nepeayd el M OTYETOB [0 OKOHYAHHUH CMEHBI JICKYPHOMY
aJIMUHUCTPATOPY CIYyXObI TpHeMa 1 pa3MeIleHHs;

— NPOBEIECHUS PACUETHBIX Olepaluid Mpu  OThe3[e TrocTed u3
TOCTUHMYHOTO KOMIUIEKCA MJIM MHOTO CPE/ICTBA pa3MeEIeHUs

— XpaHEHUsT M BbIauM Oaraka rocTel TOCTMHUYHBIX KOMIUIEKCOB H
UHBIX CPEJICTB pa3MEeILEeHHs.

— BCTpEYa U NPUBETCTBUE TOCTEH B OpraHU3alluy TUTAHUS




- nHQOpPMHpOBAaHUE TOCTe O paboTe OpraHu3alud TUTAHHS U
MIPEIOCTABIIEMBIX YCIyrax

- pa3MeleHue rocTei 3a CTOJI0M B 3aJie OpraHu3aluy TUTaHUS

- MOJATOTOBKA 3ala OOCHTY)KMBAaHUS OpraHM3alUM THUTAaHUS Tepen
HayvajaoM 0OCITYXKHUBaHHS FOCTEH U Mepel 3aKPHITHEM 3aj1a

— MOATrOTOBKA (IOCEPBUPOBKA, TMEPECEPBUPOBKA) CTOJIA [UIS TOJAYU
OYEepeHOTO OJF0/Ia M K MIPUXO,Ty HOBBIX TOCTEH

- MPOBEPKA COCTOSIHUSI CTOJIOBOM TOCYAbl U MPUOOPOB (YHCTOTA,
LIEJIOCTHOCTD)

- noJ1a4ya OJFO/ ¥ HAITUTKOB TOCTSIM OPraHu3alliy U TAHUS

- cOOp HUCII0IB30BAaHHOM CTOJIOBOM MOCY/bI U TPUOOPOB CO CTOJIOB

- MoI7Iep >KaHNe YUCTOTHI M TTOPSJIKA B 3aJIe 00CTY )KHBaHHS

- MOJATOTOBKA MeOenu, OoO0OpyJOBaHHST M WHBEHTaps, IMOCYyIbl Oapa,
O0ydera k 0OCTYy)KUBAHUIO TOCTEH

- MIPUTOTOBJICHUE 3aTrOTOBOK JISI HATUTKOB

- MIPUTOTOBJICHUE CBEKEBBIKATHIX COKOB

- peanu3ainusi TOTOBBIX K YIIOTPEOICHHIO O€3aIKOTOIBHBIX HAIUTKOB

- yOoOpKa MCIOIB30BaHHONW OapHOW TOCYIBI CO CTOJIOB Oapa W OapHOU
CTOWKH

- npueM, oQGOpMIICHHE M YTOUYHEHHME 3aKa3a TOCTeH OpraHu3aiuu
MTATaHUS

- PEKOMEHAMHA TOCTSIM OpPraHU3aIllid TUTAHHUS IO BHIOOPY OO U
HAITUTKOB

- nepenavya 3aka3a rocTeid OpraHu3alyy MHUTAHUS HA KyXHIO U B 0ap
OpraHu3aIy MUTAHUS

- JIOCEPBUPOBKA CTOJIa B COOTBETCTBUE C 3aKa30M I'OCTEW OpraHU3alluu
MATaHUS

- MoJtyueHue OJII0]] U HalUTKOB € KyXHU U 0apa opraHu3aluy TUTaHus

- nojaya OJI0 U HAlTUTKOB TOCTSIM OpPraHW3alliy MUTaHUS

- 3aMeHa UCIOJIb30BAHHOM TOCY/IbI, TPUOOPOB M CTOJIOBOTO OEIbs

- odopMIIeHHE BUTPUHBI U OApHON CTOUKH

- npueM, odopmiieHHe U YTOUHEHHE 3aKa3a Ha HANUTKU U OapHYIO
IPOIYKIHIO OPTaHU3alUuY MTUTaHUS

- pEeKOMEHJALUU TOCTAM Oapa OpraHu3aluu MHTAaHUS 10 BHIOODPY
HAIUTKOB 1 OapHOM MPOAYKIIUU

- IPUTOTOBJICHHE M TOJa4ya aJKOTOJIbHBIX, 0€3a]IKOrOJIbHBIX KOKTeinen
U HaIlUTKOB

— IPUTOTOBJICHHE U T0/1a4a yasi, Kode

— TOTOBUTH, OGOPMIISITH U TOJIaBaTh AJKOTOJbHBIE U 0€3aJIKOTOJIbHBIC
KOKTeIn

— TOTOBUTH U MOJAaBaTh CBEKEBbDKATHIE COKU

— TOTOBUTH, 0()OPMIISTh U [I0/1aBaTh 4aii, Kode

— M0/1aBaTh BUHO, MTUBO, KPETIKHE CIIUPTHHIE HAMUTKH

— MPOU3BOJIUTH OTEpaIK MO MOJATOTOBKE HAMUTKOB K MPE3CHTAIlMU B
MPUCYTCTBHH TOCTEH

— pa3pemniaTs KOHGIUKTHBIC CUTYaIlHH

- UCIOJIb30BAaTh AIIEKTPOHHOE MEHIO, HMHTEPAKTUBHBIN Oap

— KOHCYJIBTHPOBATh TOCTEH 10 BBIOOPY HATUTKOB U OApHON MPOIYKIIUU




— IKCIUTYaTUPOBATh 000pymOBaHue Oapa

- IIOJIb30BATHCA aBTOMATHU3UPOBAHHBIMHA HPOTpaMMaMi U MO6I/IHBHBIMI/I
TEPMHUHAJIAMU TIPU TIPUEME 3aKa3a Ha HAMTUTKU U OAPHYIO TTPOTYKIIHIO

- 3aHOCUTb B IpOrpaMMbl W PCAAKTHUPOBATH JAHHBIC II0 3adKa3y B
CIICIMAJIM3UPOBAHHBIX ITPOrpaMMax

- MOJITOTaBIIUBATh OAapHYI0 CTOHWKY W OapHbIe CTOJUKU JUIS TOJAYd
HAIMHUTKOB ¥ OapHOW MPOTYKIIHH

- BCTpCUaTh, IPHUHHUMATH rocTe Ha MCPOIIPUATHAX B OpraHu3alusax
IMUTAaHUA U BBIC3AHBIX MCPOIIPUATUAX

- cobmoiaTh BpeMsi, TMOCIEIOBATEIIBHOCT M CHUHXPOHHOCTH TOJA4l
oro1 1

- HAIUTKOB IpU 00CTY)KMBAaHUHU TOCTEN MEPOIPUITUS

- HUCITIOJIL30BaAThH Ppa3jInuHbIC CTHUJIN 06CJIY)KI/IBaHI/I$I FOCTeﬁ,
COOTBETCTBYIOIINE BUY MEPOIIPUATHS

- BBIJIEPXKUBATh TEMIIEpaTypy TMojaud O] M HAmUTKOB IpU
00CITy’)KMBAaHUU TOCTEH HA MEPOTIPHUATHIX

- CCPBUPOBAThH, AOCCPBHUPOBLIBATD, MEpECCPBUPOBLIBATH CTOJIBI B
COOTBECTCTBUU C 3aKa3aHHbIMHU 6J'IIO)IaMI/I, HaITuTKaMnu n
MOCJIEI0BATEILHOCTHIO UX TI0/1aY1

- MO0JIb30BATHCSI KOHTPOJIHHO-KACCOBBIM 000PYIOBAaHHEM U TTPOTPAMMHO-
arrnapaTHbIM KOMIUICKCOM JIA IpHeMa K OIIATC IJIATCKHBIX KapT ()Ianee —
pOS TepMUHATIAMHU)

- MIPOBOJUTH O(hOPMIIEHHE CUETa ISl OILIATHI

- BBDKUMATh COK M3 HUTPYCOBBIX, MATKHUX U TBEPABIX ITJIOJ0B

- MOPLUUOHUPOBATh, CEPBUPOBATh M YKpallaTh CBEXEBbDKATHIE COKU U
0€3aJIKOTOJIbHBIE HAMTUTKHU IS [T0/Ia4K FOCTAM OpraHU3aI[uy MUTAHUS

- OTKpbIBaTh OYTBUIKM C Ta3WPOBAHHBIMH M  HETAa3UPOBAHHBIMU
0€3aJIKOr0JIbHBIMH HaIUTKaMU

- pa3nuBaTh Ta3upOBAaHHBIE M  HETa3UpPOBAHHbIE OE3aJIKOTOJIbHBIC
HaMUTKU

- OPUMEHSTh CKUJIKA UM HAlleHKH T[pU TPOBEACHUU pacyera B
CHeIHaTM3UPOBAHHBIX IPOTPaMMax

- IPEOCTABIIATH CYET FOCTSAM OpraHU3aIMH MUTAHUS

- IPUHUMATH OIUIATy B HAJMYHOM U Oe3HannYHOM popmax

- 0hOpMIIATH BO3BpAT OPOPMIICHHBIX TJIaTEXKEH

- (hopMHpOBATh KACCOBBIE OTYETHI B CHELMAIN3UPOBAHHBIX IIPOrpaMMax
— M0/1aBaTh KapTy BUH, OAPHYIO U KOKTEIIIbHYIO KapTy B COOTBETCTBUU C
PECTOpPaHHBIM ITUKETOM OOCITYKMBaHHsI TOCTEH

— MPOBOKATh TOCTEH K CTOJIy C yYETOM UX MOXKEJIAHUN U BO3MOXKHOCTEH
OpraHu3aIy MUTAHUS

— UCIIOJIb30BaTh  KOMIIBIOTEP M MOOWIbHBIE  yCTpPOMCTBAa  CO
CHEIMATM3UPOBAHHBIM POTPAMMHBIM 00ECIEYeHUEM JUIsl OTCIE)KUBAHHS
CBOOOIHBIX ISl pACCAJIKU TOCTEH CTOJIOB B OPraHU3aIluU MUTAHUS

- OKa3bIBaTh NMOMOIb B Pa3MEIIEHUH TOCTEN 3a CTOJIOM M Pa3MELIEHUU
Belllel TOCTEeW OpraHu3aluuy MUTaHus

- co3faBaTh aTMmocepy IT00pOKeNaTeNbHOCTH W TOCTENPHUHMCTBA B
OpraHu3aIH MUTAHUS

— M10/1aBaTh TOCTSAM MEHIO OPTaHU3aIMH MUTAHUS

YMmeTh — AHAJIIM3UPOBATH PC3YJILTAThI ACATCIBHOCTU C.Hy}KG IIMTaHUd, IprueMa U
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pa3MenieHusi, HoMepHoro (oHIa, a TakkKe MOTPEOHOCTH B MaTepPHAIBHBIX
pecypcax u nepconaie, IpuHUMaTh MEPEI 110 UX U3MEHEHHUIO,;

- OCYIIIECTBIISITh  TUTAHMPOBAHHE, OPraHU3alldio, KOOPIWHAIMIO |
KOHTPOJIb ACATCIIbHOCTU CJIy)K6 MMUTaHUs, IpUueMa U pa3MCIICHUA, HOMCPHOT'O
¢doHa, B3aMMOICHCTBHE C IPYTUMHU CIYKOaMU TOCTUHUYHOTO KOMILIEKCA;

- HUCIIOJIBb30BATh I/IH(l)OpMaIII/IOHHBIG TEXHOJIOTUN JJIA BC€ACHUA
ACIOIMPOM3BOACTBA U BBIINNOJIHCHHUA PCTIIAMCHTOB CJIY)K6 IMUTaHud, IpueMa u
pa3MeIeHus, HOMepHOTO QOoH/a;

- KOHTPOJUPOBATHL IMOCJICAOBATCIIBHOCTh IMPUMCHCHUA ITOAYUWHCHHBIMU
TpeOOBaHUH OXpaHbI TpyJda Ha pabodyeM MecTe, MPU paboTe C MHBEHTAPEM,
CTallMOHAPHBIM  000OpylOBaHMEM, celdaMu, XpaHWIHIIAMA H JIPYTHUM
000pyI0BaHHEM;

- MPEIOCTaBIATh TOCTIM HMHPOpPMAIUI0 O ciayx0ax W yciyrax
TOCTUHUYHOI'O KOMIIJICKCA UJIKM MHOTO CPCACTBA Pa3MCIICHU A,

— MPEAOCTABIISITH TOCTSIM WH(POPMAIKIO O TOpoie (HACEJICHHOM IYHKTE),
B KOTOpPOM pacCIlOJIOXKECH TOCTUHHYHLIA KOMIUIEKC WM HWHOE CpeacTBo
pa3MeIeHus;

- OKa3bIBaTh IIOMOIIlbL B MPOBCACHUN O3HAKOMUTCIIbHBIX BKCKprI/II\/’I 110
TOCTUHUYHOMY KOMIUICKCY WJIH HWHOMY CpPCACTBY pasMCIICHUA I
3aMHTCPCCOBAHHBIX JIUIT;

- OKa3bIBaTh ITOMOIIb I'OCTAM B qpesquaﬁHHx CUTyallusiX, B TOM YHUCJIC
Ipru SBaKyalMd H3 TOCTHHHYHOTO KOMINJICKCA WM HWHOIo CpeIaCTBa
pa3MeIeHus;

- OpUHUMATb W OTBCYATh Ha TI'OCTCBBIC 3allpOCbl, B TOM YHUCJIEC II0
Tesne()OHy, W KOHTPOJHMPOBATH WX BBITIOJHEHUE CIY)KOaMU TOCTHHUYHOTO
KOMIUIEKCA MIJTH HHOTO CPEJICTBA Pa3MEICHIS,

- HaxoJuTh WHPOPMAIHIO 00 yCIyrax mo OpOHUPOBAHHWIO aBHAOWUJIETOB
U KENE3HOJOPOXKHBIX OMIIETOB, OHIIETOB B TeaTphl, HA MY3BIKAIBHBIC H
pa3BieKaTeIbHBIE MEPOIIPHUATHUS, B MY3€H, IO apEH/IE aBTOMOOMIIEH, TaKCH, T10
paboTe TOPOJCKOTO TpaHCTOPTa, 00 O(PHUCHBIX yciayrax, 0 paboTe Mara3uHOB,
pecTopaHoB, 0apoB, Ka3MHO, METUIIMHCKUX YUPESKICHUN U O TIPOYUX YCIyrax,
OKa3bIBAEMBIX OPTaHU3AIMsIMA B TOpoJie (HACEICHHOM ITYHKTE), B KOTOPOM
PacIIoNI0KEeH TOCTUHUYHBIA KOMIUIECKC HITH HHOE CPEICTBO Pa3MEIICHUS;

- NPEJOCTABIIATE JIOTIOJIHUTEIBHBIC YCIYTH, CBSI3aHHBIE C BBIIIOJHCHUEM
3allpOCOB M MPOCKO TOCTEH MO yciIyraM B OTelie W TOpoje (HACEICHHOM
NYHKTE), B KOTOPOM pACIHOJOXEH TOCTUHUYHBI KOMIUICKC WM WHOE
CPEICTBO pa3MEIICHUS;

- pa3peniath BO3HUKIIKE Y TOCTEH pOOIeMbl, CBI3aHHBIC C YCIyraMH B
oTesie M Topojie (HACEJICHHOM IYHKTE), B KOTOPOM PACIHOJIOKEH rOCTUHHYHBIN
KOMILIEKC WJTH MHOE CPEJICTBO Pa3MEIICHHUS;

- UCIIOJIb30BaTh  CICHUAIM3UPOBAHHBIC POTPAMMHBIC  KOMILUICKCHI,
NPUMEHSIEMbIC B TOCTUHHIIAX U MHBIX CPEICTBAX Pa3MEIICHHS,

- OKa3bIBaTh MOMOIIb TOCTSIM B UPE3BbIUANHBIX CUTYAIIUSIX, B TOM YHUCIIC
Opv JBaKyallMd U3 TOCTUHUYHOTO KOMIUIEKCA WM HWHOTO CpeACTBa
pa3MeIeH s BECTU KypHAJ Nepejaun CMEHBI;

- OCYILIECTBIISITh PErHCTPAIMI0 POCCHMCKMX M HWHOCTPAHHBIX TOCTEH
TOCTUHUYHOTO KOMILUIEKCA UM MHOTO CPEJICTBA pa3MelIeHHUS;

— obOpabaTeiBaTh HHPOPMAIIHIO O TOCTAX TOCTUHUYHOTO KOMIUIEKCA MU
WHOTO CpEeACTBa pasMEUIEHUS C HCIOJIb30BaHUE CIEIUATU3HPOBAHHBIX
MIPOTPAMMHBIX KOMIIJICKCOB;




- OCYIICCTBJIATL PaCHCTbl C TOCTAMU BO BpCMs HX pasMCIICHUA B
TOCTUHUYHOM KOMIUJICKCC WJIIM MHOM CpPCACTBC PasMCUICHHA B HAJIUYHOU H
0e3HamuHOM hopme;

- OKa3bIBaTh IIOMOIIb I'OCTAM B ‘Ip€3BquaI>'IHBIX CUTyalludax, B TOM YUCJIC
MpU  dBaKkyallid W3 TOCTHUHUYHOTO KOMIUIEKCA WM WHOTO CpPEICTBA
pa3MeIeHus;

- UHPOPMHPOBATH O JACATEIHHOCTH CIY)KO M yciayrax TOCTHHHYHOTO
KOMILIEKCA WII HHOTO CPEJCTBA Pa3MEIeHHS,

- XpaHUTh KJIHOYU W LHEHHOCTU TOCTEX B COOTBETICTBUH C IMpaBHJIaMHn
TOCTUHUYHOI'O KOMIIJICKCA UJIX MHOTO CPCACTBA Pa3MCIICHU A,

- OCYIICCTBJIATL PaCUYCTbl C TOCTAMHU BO BpPCMA HUX HAXOXKIACHHA B
TOCTUHUYHOM KOMIIJICKCC WJIIM MHOM CpPCACTBC pPasMCIICHHA B HAIUYHOH H
Oe3Hamu4YHOM opme;

- OKa3bIBaTh ITOMOIIb I'OCTAM B qpeSBI)I‘IafIHI)IX CUTyallusiaXx, B TOM YHUCJIC
nopru SBaKyalMd HW3 TOCTHHHYHOIO KOMINJICKCA MWJIM HWHOI0 CpEeaACTBa
pa3MeleHus;

- OCYILECTBIIATh TEKYIIMH ayauT ClIyXKObl IpueMa U pa3MElIeHHs
TOCTUHUYHOI'O KOMIIJICKCA UJIKX MHOTO CPCACTBA Pa3MCIICHU A,

- OCYIICCTBJIATE pacyd€Tbl C TOCTAMHM BO BpeMA HWX BbIC3ga M3
TOCTUHUYHOI'O KOMILJIEKCA HWJIM MHOI'0 CpECIACTBA pasMCIICHUA B HAJIUYHOU U
Oe3HaTu4YHOM popme;

- 0hOpMIIATh JOKYMEHTHI, TOATBEPKJAIOIMNE TpeObIBAHUE TOCTS B
TOCTUHUYHOM KOMIIJIICKCE NUJIKM MHOM CPCJCTBC PasMCIICHU .

- KOM6I/IHI/IpOBaTI) Ppa3IMYHBIC CIIOCOOBI IIPUTOTOBJICHUA W COYCTAHUA
OCHOBHBIX  TPOAYKTOB C  JOTIOJHUTEIBHBIMH  WHTPEOUCHTAMH  JUIS
MIPUTOTOBIICHHS HAITUTKOB U 3aKyCOK

- MIPE3EHTOBATh HAITUTKHU C dJIEMEHTaMH OapMEH-II0Yy

- COCTaBJIATH OTYETHI B CICHUAIM3UPOBAHHBIX IIpOorpaMmax yd€Ta O
BBIINIOJIHCHHBIX 3aKa3aX " pCaHHBOBaHHOﬁ IMPOAYKIIHMU B 6ape

- CTaBHTh 3a/la4d COTPYIHHUKAM, HAXOJISIIIMMCSA B TIOJYUHEHHH, H
KOHTPOJIMPOBATH BBITIOJIHEHUE BCIIOMOTATEIbHBIX PadOT MO OOCTYKHBAHHIO
rocTel B 6ape

- COCTaBJIATh 3ad4BKH Ha IMPOAYKTHI, HAIUTKH U CBIPBC, HCIIOJIb3YCMBbIC
ITPpU NMMPUTI'OTOBJICHUH HAIIUTKOB U 3aKYCOK

- IPOBEPATH KAYECTBO U COOTBETCTBHE O(POPMIICHHS OJIFO U HAIIUTKOB
- YCTaHOBJICHHBIM TPEOOBaHUSM BHYTPEHHHX CTaHIAPTOB K KAUeCTBY W
ohopMIICHHIO OJIF0]T K HAITUTKOB

- AOCCPBUPOBLIBATL, MEPCCECPBUPOBLIBATL CTOJI B COOTBECTCTBUU C
3aKa3aHHbIMHU 6J'IIO,Z[aMI/I " 1IOCJICA0BATCIBHOCTBIO IO a9 6J'IIOI[ 1 HAITUTKOB

- moaaBaThb 6.]'[}0,[[& N HAIIUTKHU C IOAHOCOB, CCPBUPOBOYHBIX TCIICIKECK U
HO,Z[CO6HLIX CTOJIMKOB




- MIpE3CHTOBATL I'OCTAM 6HIOILa W HAIIUTKU IPH TOAa4UC

- MPOU3BOJUTH OIEPallMM IO TOATOTOBKE OJI0Aa W HANHUTKOB K
MIPE3EHTALMH B IPUCYTCTBUU FOCTEU

- MMOPHUOHHUPOBATE U JOBOJUTH OO I'OTOBHOCTHU 6JHOI[a B IIPUCYTCTBHUU
norpedureneit

- paspemarb KOHQIUKTHBIE CUTYAIHH

- [0/1aBaTh MEHIO, KapTy BHH, OapHyI0 M KOKTEHIbHYIO KapTy B
COOTBETCTBUU C PECTOPAHHBIM ATHUKETOM OOCITYKHUBaHUS TOCTEH

- BBISICHATh TOKEJIAaHUS W TIOTPEOHOCTH TOCTS OTHOCHTEIIBHO 3aKasa
OJIIOZ U HAITUTKOB

- JaBaTh IOSACHCHUS I'OCTAM I10 6J'IIO}13M W HaIITUTKaM

- KOHCYJIbTHPOBAaTh MOTpEOUTENe 1O BBHIOOPY HAMUTKOB, WX
COYETAEMOCTH C OJIFOaMu

- MOJIb30BaThCSI ABTOMATU3UPOBAHHBIMU MIPOTPaMMaMU U MOOMIIbHBIMU
TepMHUHAJIaMU TIPH MPUEMeE 3aKa3za Ha OJI10/1a U HAITUTKH

- 3aHOCUTH U PEJaKTUPOBATh JaHHBIE TI0 3aKa3y B CIELUAIN3UPOBAHHBIX
MpOrpaMMax OpraHu3aluy TUTaHUS

- UCIIOJIB30BaTh SJICKTPOHHOC MCHIO, HHTepaKTHBHBIﬁ CTOJI B
OopraHu3allvi IUTaHUS

3HaTh - 3aKOHO/IATENIbCTBO  POCCHMCKOM  (demeparii O TPEIOCTaBICHUU
TOCTUHUYHBIX YCITYT;

- OCHOBBI OpPraHU3aliy JEeSTebHOCTH Pa3INYHBbIX BUJOB TOCTUHUYHBIX
KOMILJICKCOB;

- TEXHOJIOTMH OpraHu3aluu Ipolecca MUTaHus;

- OCHOBBI OpraHHu3aliy, [UIAHUPOBAHUA M KOHTPOJIA JEATEIbHOCTH
MOTYNHEHHBIX;

— TEOpUHM MOTHBAIMM TEpcOHATa U  oOecrneueHus JOSIIbHOCTH
nepcoHana;

— TEOpUs MEXKIUYHOCTHOTO M JEJIOBOrO0 OOIICHMS, TEPEroBOPOB,
KOH(MIMKTOJIOTUU MAJIOM TPYIIIBL;

— TOCTUHUYHBIN MapKETUHT U TEXHOJIOTHH MIPOJIAXK;

— TpeOoBaHUsI OXpaHbl TPyAa Ha paboueM MecTe B ciyx0e mpuema u
pa3MelieHus;

- CHelaTu3UpOBaHHbIE WH(POPMALIMOHHBIE MPOTPAMMbl U TEXHOJIOTHUH,
UCTIOJIb3yeMbIe B paboTe Cyk0 MUTaHus, IpueMa 1 pa3MelleHns, HOMEPHOTO
thoHa;

- OCHOBBI OXPaHbI 3J0POBbSI, CAHUTAPUU U TUTUEHBI;

- nmpaBuiia OOCHYy)XKHBaHMST B TOCTHHHMIIAX M HWHBIX CpPEJICTBax
pa3MeIlleHHUs;
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— MpaBWJIa PETUCTPAIMU M PA3MEIICHUS POCCHUICKUX M 3apyOesHBIX
TroCcTe! B rOCTUHHUIAX U MHBIX CPCACTBAX PA3MCIICHUSA;

- IpaBuJia MPOBCACHHA PpaCUYCTOB C IOCTAMHU I'OCTUHHUYHOT'O KOMIIJIICKCA
WJIM UHOTO CPEICTBA pa3MEIICHUS B HATMYHOW 1 Oe3HATMYHON dopme;

— MpaBWJIa AHTUTEPPOPUCTHUECKON Oe30macHOCTH U 0e30MacHOCTH
TOCTEH;

- ImpaBujia O6CJIy>KI/IBaHI/I$[ B rocTuHUax ©" HNHBIX cpeacrBax
pa3MeleHus;

- HHOCTpaHHBIfI A3BIK C YYCTOM XapPaKTCPHUCTHUK IMOCTOSHHBIX KJIMCHTOB
TOCTUHUYHOI'O KOMIIJICKCA WJIN UHBIX CPEACTB PaSMCUICHUSA

- METOAbI O6GCHG‘-IGHI/I$I JIOSITIBHOCTHU TOCTEH TOCTUHHUI U UHBIX CPCACTB
pa3MenieHus;

- OCHOBBI 3THKH, JOTHKETA H IICUXOJIOTHH O6CJ'Iy}KI/IBaHI/I$I TOCTEN B
TOCTHMHHIIAX U UHBIX CPECACTBAX PASMCIICHU,

- OCHOBBI OXpaHbI 310POBbA, CAHUTAPUN U TUTUCHBI;

- MPUHIMIBI Pa0OTHI CHENMATN3UPOBAHHBIX TPOrPAMMHBIX KOMILIEKCOB,
HCIIOJIb3YEMBIX B TOCTUHHWILAX U UHBIX CPEACTBAX PASMCIICHHA,

- npaBuiia OPOHHPOBAHMUS HOMEPOB B TOCTMHUIIAX M HHBIX CPEACTBAX
pa3MeneHus;

- IpaBuJia XpaHCHUA W BblJa4YU Oaraxa rocreil B TOCTUHHNIIAX U HUHBIX
CpeICTBax pa3MelieHUs.

- 3aKOHOJATENbCTBO  pOCCHICKOM  (emeparuu,  peryimmpyromee
ACATCIBbHOCTD Hpe)IHpI/IHTI/Iﬁ IIUTAaHUA

- OCHOBBI TPYJIOBOTO 3aKOHOIATEIHCTBA POCCUMCKON (eaepanun
- OCHOBBI OpPraHu3aluu ACSITENbHOCTU MPEIIPUITUNA TUTAHUS

- OCHOBEBEI OpraHu3anuvy, IIJIAaHUPOBAHUA W KOHTPOJIA ACATCIBHOCTH
IO JYMHECHHBIX

- TECOpHUH MOTUBAIMHU IIEPCOHATIA U €I'0 IICUXOJIOTHUCCKUEC 0COOEHHOCTH

- TEOpUsS MEXKIUYHOCTHOTO M JEJIOBOTO0 OOUICHMS, MEPEroBOPOB,
KOH(MIMKTOJIOTUU MAJIOM TPYIIIbI

— TEXHOJIOTUH MPOU3BOJICTBA HA MPEANPUATUAX MUTAHUS
— TpeOoBaHUs OXpaHbl TpyJa Ha pabodyeM MecTe

- CIICHUAIIN3UPOBAHHBIC I/IHq)OpMaI_II/IOHHBIe IIporpaMmMbl U TCXHOJIOI'UH,
HCIIOJIb3YEMbIC B pa60Te HpOI/I3BO,I[CTBeHHOI>'I CJ'IY)K6LI

- OCHOBBI OXpaHbI 310POBbS, CAHUTAPUNU U THT'CHBI

- OCHOBBEI (I)I/IHaHCOBOFO, 6YXFaHTCpCKOFO U CTATUCTUYCCKOTO y4U€Ta Ha
MMPEATIPpUATUAX TUTAHUA

- IMopAdOK MU mpoueaypa nmprueMa 3aKkasa Ha 6pOHI/IpOBaHI/Ie CTOJIMKOB U
IMPOAYKIWH Ha BBIHOC U TOCTABKY
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- [IpaBUIA PETUCTPAlMM 3aKa30B Ha OpOHMPOBAHUE CTOJIMKOB H
IIPOJIYKIIMIO HAa BBIHOC U JJOCTABKY

- CTaHAAapPThI IIpUCMa BXOAAIINX 3BOHKOB

— CTaHI[apTI)I HpI/IeMa BXOIAIIUX COO6HI€HI/H>'I, HOJIyLIeHHI)IX qepes
MECCEHKEPhI

- 3TUKET TeIe()OHHOTO PasroBOpa M OOLICHUS B MECCEHKepax

— OPpHUEMBI U TCXHUKA NCPEMCUICHUA B OI'PAHUYCHHOM IIPOCTPAHCTBC B
OopraHu3alv IMUTaHUS

- MpaBUJIa PECTOPAHHOTO ATUKETa M TpeOOBaHUS PECTOPAHHOIO
MPOTOKOJIA IPH Pa3MEIICHUH TOCTEH 3a CTOJIOM B OpraHU3aIui MTUTaHUS

- MpaBUJIa [01a4M MEHIO B OPTaHU3AlMY TUTaHUS
- MOPSIIOK M MpaBuiia MOATOTOBKH 3aJ1a K 00CITYKMBaHUIO TOCTEM

- MIpaBUJIa U BUJbI PACCTAHOBKU MeOEH B 3aj1€ OpraHu3aluy MUTaH!us
- BH/JIbI CEPBUPOBKH CTOJIa IPU 0OCTYKMBAHUU rOCTEN

- BU/Ibl U Ha3HAYEHUE PECTOPAHHBIX aKCECCyapoB

- XapaKTepUCTHUKA CTOJIOBOM MOCY/Ibl, TPUOOPOB

- IIpaBUJIa U TEXHHKA [10a4M OJIFO]] U HAIIUTKOB

- npaBuiia YOOPKU HCIOJIb30BAHHOM CTOJIOBOM MOCYJbl U MPUOOPOB CO
CTOJIa BO BpeMsi M 1Ocje 00CIyKUBaHUS TOCTE

- crocoObl M TexHHKa cOOpa HUCHOJB30BAaHHOM CTOJIOBOM MOCYABI H
npuOOPOB CO CTOJIOB

— IpaBUJia PACCTAHOBKH HCIOJb30BAaHHOW CTOJIOBOM TOCYABl U
npuOOPOB Ha MOAHOCE ¥ CEPBUPOBOYHOM TENEKKE U MEPEBO3KU HA HEM

— CrocoObl W MpaBHiIa MEPEHOCa KCIOJIB30BAHHOM CTOJIOBOW MOCYIbI U
npuOOpPOB Ha MOJHOCE U B pyKax

- Tpe6OBaHI/I$I K KadcCTBY, 0€30IMacHOCTH IMMUIIOCBBIX TIPOAYKTOB,
HCIIOJIb3YEMbBIX B MPUIOTOBJICHUU 3aKYCOK, ACCCPTOB U HAIIMTKOB, YCIOBUAM
UX XpaHCHUA

— npaBWJia H TOCHEA0BAaTENbHOCTh MOATOTOBKU Oapa, Oydera K
00CTyKMBAHUIO TOCTEH
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- METOAbI IOAT'OTOBKH IINIOJOB H HpSIHOCTefII IIPpOMBIBAHUC, OYMCTKA,
CHATUC LCAPBI, HAPE3Ka, U3BMCJILUCHUC, TPCAOXPAHCHUC OT IOTCMHCHU A

- TCXHHUKA OTKPBbIBAHHUA 6yTbIJIOK C ra3nupOBaHHLBIMU u
HErasupoOBaHHBIMU HAIMUTKAMHU U MTPOUMX YITAKOBOK C HAIIUTKAMKH

- METOJbl CEPBUPOBKU U OQOpMIICHUS I TMOJAUYU CBEKEOTKATBIX
COKOB M 0€3aJIKOTOJIbHBIX HAITUTKOB

- IpaBWia XPaHEHUS [PUTOTOBJIEHHBIX CBEXKEOTKAThIX COKOB U
0€3aJIKOTOJIbHBIX ~ HANMTKOB B  OTKPBITBIX YINAaKOBKax U  OyThbLIKax,
MIpeIHa3HAYEHHBIX JIIsl TOCIIEAYIOIIETO UCTIONb30BAHUS

- BH/JIbI OApHOTO 00OPYIOBAaHUS U UHBEHTAPS

- TpaBUJia COYETAEMOCTH HATTUTKOB U OJTIO]

- KJ'IaCCI/I(i)I/IKaHI/ISI AJIKOTOJILHBIX U 0€3a7IKOTOJILHBIX HAITUTKOB

- ACCOPTUMCHT aJIKOTOJIBHBIX HAIIUTKOB, PEKOMCHAYCMBIX B KadCCTBC
AIICpUTUBOB U TUKCCTHBOB

- KJ1accuUKalus 4as Mo cTerneHu (GpepMeHTaIi, METO/Ibl 3aBapuBaHUS
yas

- HeJalHbIC Yau: BUJIbI, XapaKTEPUCTUKHU, OTIIHYUTEIHHBIE OCOOCHHOCTH
- kiaccudukaiys kode o BUAaM U CTETICHH 00KapKu

- COYETAaCMOCTDb Hasa U KO(be C AJIKOT'OJIbHBIMH HAITUTKaMU U JECEPTAaMU

- IpaBujia KYJIBTYPbI O6CJ'Iy>KI/IBaHI/I${, IMPOTOKOJIa n OTHUKCTa
O6CJ'IY)KI/IBaHI/I5I rocTei OpraHn3aiyu IMATaHUA

- IpaBUJia CO3/IaHUSl M PEaKTUPOBAHMS 3aKa3a B CIICHUATM3UPOBAHHBIX
IporpaMMmax 1o npuemMy u opopMICHHIO 3aKa30B

- IMOpAHOK U IIpoueaypa rnepeaaiu 3aka3a Ha KyXHIO U B 6ap

- BUIbl U CHOCOOBI TOCTAaHOBKH BOIMPOCOB TIPU  ONPEICIICHUU
noTpeOHOCTEH rocTei

- TCXHHKA MMPOAAX U IMPC3CHTALlUU 6J'II-O,I[ 1 HAIIUTKOB
- IIpaBujia 1 OYCPECIHOCTDH IOJa4YUn 6J'IIOI[ " HAITUTKOB

- Tpe6OBaHI/I$I K Ka4€CTBY, TEMIICPATYPC IMOAAUYN 6.]'[}0,[[ 1 HAIIUTKOB

- IMpaBuJjia TOPHUOHHUPOBAHUA W TIOATOTOBKH 6J'IIO,Z[ N HAIIUTKOB K
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IIPE3EHTALMU B IPUCYTCTBUU FOCTEN

- MpaBujia BBHIOOPA CTOJIOBOM TOCYJBI, YAaHHOH M KO(EHHOH MoCybl,
puOOPOB, PECTOPAHHBIX AKCECCYapOB, HMHBEHTAPS

- ImpaBujia U TCXHHUKA NIOJa4Y1 KPCIIKUX CIIMPTHBIX HAITUTKOB
- KJIaCCI/I(i)I/IKaIII/Iﬂ AJIKOTOJIBHBIX U 0€3a71KOT0JILHBIX HAITUTKOB

- ACCOPTUMCHT aJIKOT'OJIBHBIX HAIIUTKOB, PCKOMCHAYCMBIX B KadCCTBC
AIlICpUTHUBOB U TUKCCTHBOB

- KJ1acCU(UKaIus 4as Mo CTEeNeHU (pepMeHTaIH, METO/Ibl 3aBapuBaHUS
yas

— HEYalHbIE Yau: BUbI, XapaKTEPUCTUKH, OTIUIUTEIILHBIE 0COOEHHOCTH
- kiaccudukaius kode o BUAaM U CTETICHH 00KapKu

- COYETaeMOCTh 4asi U Ko(he ¢ aTKOTOTbHBIMHU HATUTKAMU U JIECEPTaAMH
- MpaBUJia U TEXHUKA TI0/1a4M BUHA

- MpaBUJia U TEXHUKA TI0/IaYU TTHBA

- MpaBUJIa U TEXHUKA MIPUTOTOBIICHUS U MOJAaYU KOKTeiien

- MpaBUJIa U TEXHUKA MOIaYH KPETKUX CIUPTHBIX HAITUTKOB

- MpaBWJIa U TEXHUKA IPUTOTOBJICHUS U [01a4YM yasi, Kode

- MOPSIOK M TIPaBUjIa COCTABJICHHUS JOKYMEHTAIMH 110 TPUTOTOBJICHHUIO
KOKTelnen

- IIpaBUJia CO3IaHUS U PEAaKTUPOBAHUS 3aKa3a B CHELIUAIN3UPOBAHHBIX
— porpaMMax 1o npueMy u oopMIICHHUIO 3aKa30B

— IpaBWJia U TEXHUKA 3aMEHBbl HCIIOJIb30BAHHOW CTOJIOBOW MOCYABI H
CTOJIOBBIX MPUOOPOB

- KyJIbTYpa NOTPEOIEHUS AIKOTOJIbHBIX HAITUTKOB
- npaBuiia TUKETa IpU 00CTyKUBaHUU TOCTel B Oape
- npaBuia 6e30MacHoOi 3KCIUTyaTaluy 000pyAoBaHus Oapa

- BUObI U KJ'IaCCI/I(l)I/IKaLII/II/I 6apOB, ITaHUPOBOYHBIC PCIIICHU A 6ap0B
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- MIpaBUJIa BEJICHHUS yIETHO-OTYETHON M KACCOBOM JIOKyMEHTalMu Oapa

- HOPMBI pacxoja ChIpbd U M0Jy(HhaOpUKATOB, HCHOJIB3YEMBIX MpU
IIPUTOTOBJICHUHU HAIIUTKOB U 3aKyCOK, IIPABWJIA Y4€TA U BbIIAYU IIPOLYKTOB

- YCIIOBUS U CPOKHM XpaHEHUsI IPOJIYKTOB U HAIIUTKOB B Oape

- METO/IbI pa3penieHust KOHQIMKTHBIX CUTYaIHH

- TEXHHUKA [TPOJAXK U IIPE3CHTALMH HAIIUTKOB

- TEXHOJIOTMY HaCTaBHUYECTBA U 00OyueHUs Ha pabounx MecTax

- BUbI MCpOHpI/ISITI/II\/’I B OpraHu3anugax TIIMTaHud W CTHJIM HUX
00CITy>)KMBaHUS

- TOPSZIOK U MpaBUia 00CTY>KUBAHUS TOCTEH HA MEPOTIPUITHSIX

- IpaBUJIa MOATOTOBKH K IMPOBEACHUIO MEPOINPHUATHI B OpPraHU3aLUsAX
MUTaHUS U Ha BBIE3JHOM 00CTYKHBaHUU

- MpaBUJIa IKCIUTyaTalluM KOHTPOJIBHO-KACCOBOW TEXHUKH M  POS
TEPMUHAJIOB

- MpaBWjia U MOPSAAOK pacueTa TOCTeH MpU HATWYHOW M OEe3HATMYHOU
dhopmax ornaTsl

- MOPSIIOK IPOBEACHUS PACUETOB MPU HATMYUH MPOTPAMM JIOSIIBHOCTH U
CKUJIOK JIJIsl TOCTEH OpraHu3aluy MUTaHus

- IMOPAOOK IIOJYUCHHU:, BbIJJAYN U XPpAHCHUA JECHEKHBIX CPEACTB

- IIpaBuJjia BO3BpaTa IIaTeKeH

1.4. KotuuecTBO 4acoB, 0TBOJIUMOE HA 0CBOeHHE PO eCcCHOHATBLHOI0 MOIYJIsI

Bcero uacos — 529
B TOM YHCJIE€ B OpMe MPAKTUUECKOU MOATOTOBKH — 324

M3 nux Ha ocBoenne MJIK — 371
B TOM YHCJIE CaMOCTOsITeIbHas paboTa — 14.
MIPAKTUKH, B TOM 4uclie yueOHas — 36
npousBoacTBeHHas — 108
[Ipomexyrounas arrectanus — 14.
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2. CTPYKTYPA U COAEP KAHUE NTPOPECCHOHAJIBHOI'O MOAYJIA

2.1. Ctpykrypa npo¢ecCHOHAIbHOI0 MOIYJIA

O6wem npodeccrnoHanbHOT0 MOTYIIS, aK. Jac.

@] 3:33
Kopr Haumenosanus § % % Beero O6yqugeTglc\)/[ i/[il;e IIpakruku
pohecCHOHATBHBIX pa3aenon Bcero, Fi* o g TIaGopaTopHbIX.
00Imux po¢eCCHOHAIBHOTO |  Yac. E E = e —
KOMITETCHIU I MOYJIS £ 8 2 SaHSTH CamocrosarensHas | [Ipomexxyrounas | YueOnas | [IponsBoacTBeHHas
m = paboTta aTTecTanus
1 2 3 4 5 6 7 8 9 10
ATIK 1.1-JA11K 1.4 | Pazmen 1.
OK 01 -—OK 09 Opranuzanus
Y KOHTPOJIb
TEKYILel
ESITENILHOCTHA 119 50 119 50 6
COTPYIHUKOB
CITyk0, OT/IEIIOB
TOCTHHHYHOTO
KOMILIEKCA
HAIIK 1.1- 11K 1.4 | Pa3zmen 2.
OK 01 -OK 09 VYnpasnenue
TeryImen 96 38 96 38 8
NS TEITBHOCTHIO
TOCTHHHYHOTO
KOMILIEKCa
JIK 1.1-A11K 1.4 | Paznen 3.
OK 01 -OK 09 Koopaunanus 78 39 78 39
JeSITENIbHOCTH
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COTPYZIHUKOB CITyKO0
npuéma

U pa3MeICHUs
T'OCTUHHUYHOI'O
KOMIUTEKCA WIIH
MHOTO CpPeJICTBA
pa3MeIeHus

TIIK 1.5
OK 01-OK 09

Pasnen 4.
Opranuzanus

Y KOHTPOJTh
TEKYIIEeH
JIEATEIBHOCTH
COTPYJTHHKOB
CITyk0, OT/ZIEIOB
TIPEAITPUATHS
MMATAHUS

78

39

78

39

VYyeOHas mpakTUKa

36

36

36

[IpousBoacTBEHHAS
MpaKTUKa

108

108

108

[IpomexxyTouHas
aTTecTanus

14

14

Bcero:

529

324

371

166

14

14

36

108
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2.2. TemaTuveckuii JIaH U coaep:;kaHue NPpoGecCHOHATIBLHOT0 MOIYJISI

HaumeHoBaHue pa3ae/ioB
O0beM, akaa. 4./ B
U TeM NnpodeccHoHATBLHOT O Coaep:kanue yueOHOro MaTepuaJa, ToM YHCIe B hopMe
monyJs (ITM), JlabopaTopHble padoThl M MPAKTHYECKHE 3aHATHS, CAMOCTOSAITE/IbLHAS YueOHast IpaKTHYECKOH
MEKTUCUMIIIMHAPHBIX KYPCOB pabora o0yuarommxcs, Kypcoasi padora (IpoeKT)
MOJAr0OTOBKH, aKa/J. 4.
(MAK)
1 2 3

Pa3nen 1. Opranu3anms 1 KOHTPOJIb TeKylIeil 1esiTeJIbHOCTH COTPYAHUKOB CJIYK0, 0T/1eJI0B TOCTUHUYHOT' 0 119/50
KOMILIeKCa
MJIK 03.01 Opranu3anus JeTeJbHOCTH CJIYKO0bI NPpUéMa, pa3MellleHUs] 1 OPOHUPOBAHUS 119/50
Tema 1.1. Koopaunamus Conepxanue 58/25
TeKylleil 1esiTeIbHOCTH CnyxObl TprieMa U pa3MelIeHUs: 11eJH, OCHOBHbIE (DYHKIIMHU, COCTaB MEpCcoHAaIA.
COTPYAHHMKOB CJIYK0 nmpuéma PaGouune cMeHbl, OTAENbI: perucTpaiuy, KacCOBBIX ONepalyii, MouTel U UH(OPMALINH,
U pa3MelleHusi rocrei tenedoHHas ciyxoa.

TpeboBanus k o0ciyKnBaoIEMy nepcoHany. @yHKIMH MOPThE, KACCHpPa U KOHChEPIKa.

O3HakoMJIEHHE ¢ OpraHu3alyeil pabo4ero Mecra cirykObl IpHeMa U pa3MelleHusl.

BHyTpeHHue B3auMoIeiiCTBUS COTPYAHUKOB CITyXObI IPHEMa U Pa3MELIECHHUS.

CrannapTHOE 000pyOBaHUE CEKIIMM CITY»XOBI TpreMa u pa3mernieHus. Tenedonnas

ciyx0a. DTUKeT TeaeOHHBIX TEPETOBOPOB.

PeuyeBble cTaHAAPTHI TP IPUEME, PETUCTPALIMK U pa3MElIeHHe TOCTEN.

[IpaBuia noBeeHUs B KOH(IMKTHBIX CUTYalUsIX C IOTPEOUTEISIMH.

[Ipo6nemsl ciykObl mpueMa U pa3MelleHus. M3ydenue npaBuil npeaoCcTaBIeHUs

TOCTUHMYHBIX yciIyr B P®. Bujibl rOCTUHUYHBIX YCIYT, IPEJIaraéMbIX FOCTIO.

OCHOBHBIE U JIOTIOJIHUTEIIbHBIE YCIIYTH, IPEIOCTABISIEMbIE TOCTHHULIEH.

CucTeMbl M TEXHOJIOTHH CITy’KOBbI IIpUeMa U pa3MELIeHUs: HEaBTOMaTU3UPOBaHHbIE,

[0JIyaBTOMaTU3UPOBAHHbIE U aBTOMATU3UPOBAHHbIE.

Cuctema KOHTPOJIS I0CTyIa B IOMEIEHUS TOCTUHULBL. OpraHu3anus XpaHeHus

JIMYHBIX BEIEN.

B3aumopelicTBue ciy:x0bl IpueMa U pa3MeleHHs C IPYTUMU CITyKOaMU TOCTHHUIIBL.

B ToM yHcyIe NPAKTHYECKHUX 3AaHATHH 25

Opranuzanys npuéma, perucTpaluu rocTei. 8
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Pazmenienue rocreii (mpegocTaBieHne HOMEPOB).

Pa3Butre HaBBIKOB YCTHOM pedd. BBINIONIHEHNE YIIPAXHEHUH ¢ UCIIOJIb30BAHUEM
nekcuky. CocTaBlIeHHE JUATIOTOB.

UreHue u nepeBo] TEKCTOB C MHOCTPAHHOTO SI3bIKA.

[IpodeccronansHas aBTOMAaTU3MPOBAHHAS TPOTPAMMa: OTIMCAHKE U Ha3HAYCHHE
moyns Front Office.

Tema 1.2. IIponecc nocesieHus
U BbICEJIEHHS ToCTeil

Conepxanue

[Ipouecc nocenenus B roctuHuily. CTaHaapThl KauecTBa 00CTYKUBAHUS IIPU IIPUEME
TOCTEM.

Bunel u popmbl JOKyMEHTALIUU B JESITEILHOCTH CITYKObI pUeMa U pa3MeIeHHs B
3aBUCHUMOCTH OT YPOBHSI aBTOMaTU3all1 TOCTUHMIIBIL. JJokyMeHTaus, Heo0xoaumast
JUI ydeTa MCIOJIb30BaHUsl HOMEPHOTo (pOHAA Ha ATarnax: MoJAroTOBUTEILHOM, BbE3/,
npeObIBaHUE, BbIE3]1a TOCTS

CrangapTsl KauecTBa 0OCTyKMBaHUs MPHU BbIMKUCKe rocteid. PacuerHsiil yac. Yac
BBI€3/1a TOCTEH. «KCcIpecc BeIMUCKay. DyHKIMKM Kaccupa ciykObl IpremMa u
pa3MenieHus. MatepuaabHasi OTBETCTBEHHOCTD IPH pabOTe C BAIFOTHBIMH U JPYTUMU
eHHocTIMH. OG0py0BaHNE KAaCCOBOTO OTIENIEHUS! TOCTUHUIIBI.

KondnukTHbIe cuTyanuu npu pacuerax ¢ TOCTAMHU U allTOPUTM UX pa3pelieHuUs.
Kareropuu rocreit. [lopsigok BcTpeuu, mpueMa, 1 pErucTpaliy U pa3MeIeHus TOCTeH,
I'pyiI,

KOPIIOPATUBHBIX TOCTEW, MHOCTPAHHBIX I'paXJaH. JleMOHCTpalys 1 Ha3HauYeHue
Homepa. [locenenue B HOMeED.

Ocob6ennoctu oocmyxkuBanus VIP-rocreit. Ocob6eHHOCTH pabOThI ¢ MOCTOSIHHBIMH H
VIP roctsamu.

KommmumenTst VIP roctsm. [IpaBunia peructpaii MHOCTPaHHBIX TocTeil. Buibl n
Kareropuu Bu3. [loHsTHE MUTPALIMIOHHOMN KAPTHI.

BsaumoneiictBue ciryx0bl IprieMa U pa3MeIIeHUs C IPYTUMH CITyKOaMHi TOCTHHHUIIBI.

55/25

B ToM ymnciie npakTHYeCKUX 3aHATHI

25
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[Tocenenue rocts mo 6poHH, 3aN0IHEHUE PO daiiina rocTs

[Tocenenue rocTs OT CTONKH, 3aM0THEHUE PErUCTPAIIMOHHON KapTOUKU TOCTS
PaGora ¢ mpodaiinom rocTeit: KOppeKTUPOBKA U BHECCHUE N3MCHEHU B JIMYHBIC
JaHHBIC I'OCTA

Paborta ¢ mpodaiinoMm KOMITaHUH, areHTCTB, TPYII: KOPPEKTHUPOBKA U BHECEHUE
W3MEHECHU I

Oco0eHHOCTH NOCENEHUS TOCTEW OT IPYIIIbI

Oco0eHHOCTH ITOCENEHUS KOJIJIEKTUBA.

[epecenenue roctst U3 HOMepa, MOJICENIEHUE K TOCTIO B HOMEP

BI/II[I)I u q)OpMBI JOKYMCHTAIUU B ACATCIIBHOCTHU CJ'IY)K6I)I nprueMa 1 pasMClICHUs B
3aBUCHMOCTHU OT YPOBHA aBTOMATU3allUU TOCTHUHUIIBI.

Pabora co cueramu rocreid. Omiata yciyr. Boinucka rocrsi.

25

TemaTuka caMoCTOATEILHOM Y4eOHOI padoThI NPU U3yYeHUuu pasaena 1
Pabora ¢ pexiiaManusaMu U OT3bIBaMU IOTPEOUTENEH.

PBIHOK aBTOMAaTH3MPOBAHHBIX CUCTEM YIIPaBJICHUS.

Omunbku onepaTtopa 1o OPOHUPOBAHUIO.

Paznea 2. YnpasJienne Tekyuiei 1esiTeJIbHOCTbI0 TOCTUHHYHOI0 KOMILJIEKCa

96/38

MJK 03.02 Opranu3anusi 1esiTeJIbHOCTH CJIYKO0bI yIPaBJeHUsI HOMEPHOTro GoHIA ¥ T0NOJTHUTEIbHbBIX YCJIYT

96/38

Tema 2.1. YupasJienue Conep:xanue

TeKylIei 1esiTeIbHOCTHIO CtpykTypa cinyk0bl dKCIUTyaTannu HoMepHoro ¢ouaa. CoctaB, OCHOBHBIE (DYHKIIUH.
COTPY/IHUKOB CJIY:KOBI OCHOBHBIE TEXHOJIOTUYECKHUE IOKYMEHTHI, 0(hOpMIIIEMBIE B CITy’KOE HOMEPHOTO (hOH/A:
00CTy:KMBAHMSA BU/Ibl Ha3HaYCHHE, 0COOEHHOCTH 0(OpMIICHUSI.

H IKCILTyaTallul HOMCPHOT'0 [Tepconan HomepHoro dhoHAa. 3aaauu, KBATHM(PUKAIMOHHBIC TPeOOBaHMUS,

¢onna. OTBETCTBEHHOCTh 32 KAUE€CTBO BBIMOIHIEMBIX pabOT, MpaBuja MOBEACHUS B

HECTaHJIAPTHBIX CUTYyalLlUsX.

Metouka onpeeneHus: YUCISHHOCTH TIepCcoHala cIy>K0bl 00CTyKUBaHUS U
JKCIUTyaTalli HOMepHOro (oHa.

Hopwms! pacxoa YuCTAIIMX U MOIOIIUX CPEJICTB.

Oxkazanue nepsoii momouru. [IpaBuia noxkapHoii 6e3onacuoctu. [IpaBuia sBakyanuu.
KoHnTpons 3a cobmoienuemM Mep 6e30MacHOCTH NMPpH paboTe ¢ YOOPOUHBIMU
MaTepuaiamMu, TeXHUKOM, nHBeHTapeM. KoHTpoIib 3a TexHonoruel odpaiieHus ¢
KUAKUMHU, TIOPOIIKOOOPA3HBIMU U TeIe00pa3HbIMHU YHUCTAIIMMH U MOIOIIIUMU
Cpe/ICTBaMH.

44/19
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BuytpudupmeHHbie cTaHAapThl 00CTy)KUBaHUS TOCTEH.
JlenoBoe oOIIeHHe. DTHKA U ATHKET.

B Tom uncie MPAKTUICCKUX 3aHATHH

19

OmnpenerneHne YUCICHHOCTH paOOTHUKOB, 3aHATHIX 0OCITYy)KUBAaHHEM, B COOTBETCTBHHU C
yYCTaHOBJICHHBIMH HOPMATHBAMHU.

[TnarupoBanue MOTPeOHOCTEH B TIEPCOHANIC C YIETOM OCOOCHHOCTEH pabOThI CIIYKOBI
00CITy’>)KMBaHUS U SKCIUTyaTalli HoMepHOro ¢oHa. Pacuer motpedHOCTH B
MOCTEIBHOM Oellbe, MOJIOTEHIaX, MOIOIINX CPEJICTBAX M MHBEHTApE.

OdopmiieHne TEXHOJIOTHYECKUX TOKYMEHTOB CIIyObl HOMEPHOTO (hoHIa.

19

Tema 2.2. Ynpasienue
TeKYLIeH 1esiTeJIbHOCTBIO
COTPYAHHMKOB CJIYKOBI
OpPOHHMPOBAHUA M NPOAAK

Conepxanue

Pousib 1 MecTO 3HaHMH TTO AUCIUILIAHE B TPOLIECCE OCBOCHUSI OCHOBHOM
npodeccHoHaNBHOM 00pa30BaTEIHFHOM MPOTPAMMBI TI0 CIIEIIUATILHOCTH B chepe
npodeccruoHabHOM 1eATeNbHOCTH. Posib ciyObl OpOHUPOBAaHUS U MPOJIAXK B LIUKIIE
obciyxuBaHus rocteil. Ciry0b1 OpOHUPOBAHUS U MPOJIAXK: 1€JIH, OCHOBHBIE (DYHKIINH,
cocTtaB nepcoHana. Kanamel mpogak rocTHHUYHOTO TipoAyKTa. [loka3zaTenu oneHku
NeSITeIbHOCTH TOCTUHULIBI.

CoTpyIHUKH CITY>KObI OpOHUPOBAHUS U TIPOJIAXK: TTOA00D, TPEOOBaHUS,
npodeccroHallbHbIe KOMIIETEHIINH, KaueCTBa, HEOOXOAUMbIE YCIIEITHOMY IIPO/IABILY.
OYHKIMU COTPYIHUKOB B COOTBETCTBUU C HANPABICHUSIMH PAOOTHI CITYKOBI.
O3HakoMJIeHHE ¢ OpraHu3aiueil pabodyero Mecra ciy>k0bl OpOHUPOBAHUS U MPOJAK.
PeueBbie crangapThl pu OPOHUPOBAHUU U MpoAaxkax. Opranusanus U BeJeHHe
neperoBopHoro npouecca. [lonstue, uemnu, BUabI neperoBopoB. OcCOOEHHOCTH
IEpEeroBOPOB 10 TenedoHy, ITUKET Tele(OHHBIX MeperoBopoB. [TuceMenHas
KOMMYHUKAIIHSL.

Monaenu kpocc-KyabTypHOTo noBeeHus B Ousznece. [IpaBuna noeneHus B
KOH(MIMKTHBIX CUTyalUsIX ¢ morpedutensimu. [loHsITHE KIMEHTOOPHUEHTUPOBAHHOCTH.
Coznanue 6maropacmnosioxxenus (TynBuiut). Pabota ¢ pekiiamanusiMu 1 OT3bIBAMU
noTpeduTenen.

[Icuxonorudeckre MOAETH MOTPEOUTETHCKUX MOTHBAIIMH. THUIIBI TOKYMATENbCKIX
MOTHBALUNA U PELLICHUM.

Cnyx06a OponupoBanus. Ctpykrypa. [lepconai.

44/19
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[Ipouemypa OponupoBanus. OTpaboTKa JIEKCUKH B IPOLECCE BEACHUS AUAIOTOB,
CBSI3aHHBIX C TpoIleypoii OpoHupoBanus. CriocoObl OpOHHUPOBAHUUS.

Odopmiienue 3aka3oB Ha OpPOHUPOBAHKWE HOMEPOB. AIITOPUTM PACCMOTPEHHS 3asBOK.
Buner 3a580K 1 efictBus o HUM. @OpMBI, OJIAHKK 3assBOK Ha OpOHHPOBAHHE.
[MoxTBepkaeHUs IPU rapaHTHPOBAHHOM U HETApaHTHUPOBAHHOM OpOHMpPOBAaHUH. Buib
OTKa30B OT OpOHMPOBaHUS. AHHYISIUS MPU TAPAHTUPOBAHHOM M HETapaHTHPOBAHHOM
OpoHupoBaHuu. Buspl omiatel OpOHUPOBAHUS

ABTOMaTU3UPOBAHHBIE CUCTEMBI YIIPABICHHUS B TOCTUHULIAX. PHIHOK
aBTOMaTU3UPOBAHHBIX CUCTEM YIIPABJICHUS.

CocraB, pyHKINN U BO3MOKHOCTH HH(OPMALIMOHHBIX U TEJIEKOMMYHHKAIIMOHHBIX
TEXHOJIOT Ui JU1sl oOecrieueHus npoiecca OpOHUPOBAHUS U MPOJIAK.

3anoiHeHue 0JIaHKOB OpOHUPOBAHUS HAa MHOCTpaHHOM s3bIke. [Ipodeccrnonanbubie
TEPMHHBI U a00peBUATYPHI, IPUHSITHIE B TOCTUHUYHOM U TYPUCTCKON MHAYCTPUU.
KomMMyH#MKaIMs ¢ rOCTSIMU B IpOLIecCe MprUeMa, perucTpaiiy, pa3MeIieHny U BbITUCKH
Ha aHTJIMICKOM SI3bIKE

BsaumoneiicTBue ciryx0b1 OpOHUPOBAHUS U MPOJIAXK C IPYTUMHU CIYKOaMU FOCTUHUIIBL.
Benenue nepenucku, ciry>keOHOM TOKYMEHTAIIMM U KOMMYHHMKAIMIl HA HHOCTPAaHHOM
A3bIKE MPU B3aUMOIEHCTBUU C HHOCTPAHHBIMU FOCTSAMHU.

Benenue nepenucku, Ciry>keOHOM TOKyMEHTAIIMH ¥ KOMMYHUKAIIMA HA HHOCTPAaHHOM
A3bIKE MPU B3aUMOJICHCTBUU C PYKOBOJICTBOM U KOJUIETaMH U3 IPYTUX TOCTUHUI
MEXIYHAPOIHONW TOCTUHUYHOM 1IETIH.

[IpaBuna noBeaeHus B KOH(DIUKTHBIX CUTYAIUSIX ¢ HOTPEOUTEISIMU TIPU
OponupoBanuu. OMKMOKHU oreparopa 1Mo OPOHUPOBAHUIO.

B ToM unciie NIpaKTHYECKUX 3aHATHI

19

Amnanu3 OpoHUPOBaHUS € UCIIOJIb30BaHuEM TenedoHa, UHTepHeTa U Typorieparopa.
Ananu3 OpOHHPOBAHUS Yepe3 CAUTHI OTENEeH U CUCTEMbI HHTEPHET-OpOHUPOBAHUSL.
Ananu3 OpOHHpPOBaAHMS Yepe3 LEHTPaIbHYIO cucTeMy OponupoBanus u GDS u npu
HEMOCPEACTBEHHOM OOIIEHHUHU C TOCTEM
NunuBuayansHoe OpOHHPOBAHKE C UCIOIB30BaHUEM MPOPECCHOHATIBHBIX IPOTPaMM
['pynmoBoe 6poHHpoBaHKEe ¢ UCTIOIB30BAHUEM MPOGECCHOHATBHBIX MPOTrPAMM
KonnexktuBHOe OpoHMpPOBAHUE C UCHOIB30BaHUEM MPOGECCHOHATBHBIX MPOTPAMM
BponupoBanue 0T KOMIaHUA ¢ UCTIOIB30BAHHEM MPO(ECCUOHANBHBIX TPOrpaMM
CocraBiieHHE OTBETOB HAa MUCbMEHHBIE 3aIIPOCHl MHOCTPAHHBIX TOCTEN B CUTYyaIlUsX.

19
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Jnanoru ¢ rocTsiMu Mpu MpUEMe, pErUCTPaLvK, pa3MELCHUU U BBIMCKU Ha
AHTJIUUCKOM SI3BIKE.

TemaTuka camocTosiTe/IbHOH YueOHOI padoThI PU U3yYeHUH pa3jesia 2

Odopmienue 3a0bITHIX BEIICH.

[IpaBuna u cpoku xpaHeHHs 3a0bITHIX Bellel, 0popMIIEHHE BO3BpaTa.

[TepeGponupoBanue (OBEpOYKHHT): ONITUMHU3ALINS 00BEMA.

[Tepenada nHpOpMaK COOTBETCTBYIOIIUM CITYX)0aM OTeJist 00 0COOBIX HIIA OTIOTHUTEIHHBIX TPEOOBAHUSIX TOCTEH K
HOMepaM (IONOJHUTENIbHAs KPOBaTh, OYKET IIBETOB, MHOCTPAaHHAs IIpecca M MpoYee) U 3aKa3aHHbIM YCIyTraM.

Pa3nen 3. Koopanuauus nesiTeIbHOCTH COTPYIHMKOB CJ1y:K0 Npuéma u pa3MellleHUs1 TOCTHHUYHOI0 KOMILIEKCa WIIN
HHOI0 CPe/ICTBA pa3MelleHusl

78/39

MJK 03.03 Opranu3anusi 1esiTeJIbHOCTH JeNaAPTAMEHTAa MAPKETHHIa M PeKJIaMbl

78/39

Tema 3.1. Koopaunauus Conep:xanue

TeKyllel 1eATeJTbHOCTH PoJsib 1 MecTO 3HaHUH TTO AUCIUIIMHE B TPOLIECCE OCBOCHUSI OCHOBHOM
COTPYIHHMKOB JIeNapTAMEHTAa npodeccroHaNbHOM 00pa30BaTEIHLHOM MPOTPaAMMBI TI0 CIIEIIUATILHOCTH B chepe
MapPKEeTHHIa U peKJIaMbl poeCCHOHAIBHON JeATENhHOCTH. POJTb AemapTaMeHTa MapKETHHTa U PEKIIaMbl B
IIUKJIe 0OCITY>)KMBAaHUS TOCTEH. JlermapTaMeHT MapKETHHTa M PEKJIaMBbl: 11€JTH, OCHOBHBIC
(dbyHkMH, cocra nepcoHana. Kanambel mpogax rocTiHUIHOTO npoaykTa. [Tokazarenu
OLIEHKH AEATEIHLHOCTH I'OCTHHHUIIEL.

CoTpyAHUKH enapTaMeHTa MapKeTHHTa U PeKIaMbl: oA00p, TpeOOBaHNUS,
npodeccuoHanbHble KOMIIETEHIMH, KAYeCTBA, HEOOXOIMMBbIE YCIICIIHOMY MPO/IABILY.
OYHKIMU COTPYIHUKOB B COOTBETCTBUU C HANPABICHUSIMH PAOOTHI CITYKOBI.
O3HakoMJIEHHE C OpraHu3anyel paboyero Mecra aenapraMmeHTa MapKeTHHTa U
pEKIIaMBbI.

PeueBbie crangapThl Ipu OPOHUPOBAHUU U TMpoaaxax. OpraHuzanus U BeACHHE
neperoBopHoro npoiecca. [lonstue, menu, BUabI meperoBopoB. OcoOeHHOCTH
NIEPEroBOPOB 10 TenedoHy, ITUKET Tele(OHHBIX MeperoBopoB. [TucsMenHas
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KOMMYHHKAITHS.

Mopenu kpocc-KylnbTypHOTO MoBe/ieHus B Ou3Hece. [IpaBuiia noBeneHus B
KOH(IMKTHBIX CUTYallUsIX ¢ MOTpedutensiMu. [loHsTHe KIMeHTOOPUEHTHPOBAHHOCTH.
Cosznmanue 6maropacmosioxxenus (TynBmwut). Pabora ¢ pekiiamanusMu 1 OT3bIBAMU
norpedureneil.

[cuxomornveckne MOJENH MOTPEOUTEINBCKUX MOTUBALMHI. THIIBI TOKYMATEIbCKUX
MOTHUBALIMNA U PELICHUM.

B Tom uncie NMPAKTUICCKUX 3aHATHI

21

Ananu3 OpOHUPOBAHUSI C UCTIOIB30BaHNeM Tenedona, UHTepHeTa u TyporepaTopa.
Ananu3 OpOHMPOBAHUS YEpe3 CAUTHI OTEJIEH U CUCTEMbI HHTEPHET-OPOHUPOBAHMUSL.
Ananu3 OpoHMpPOBaHMS Yyepe3 LIEHTPpaIbHYIO0 cucTeMy OpoHupoBanust 1 GDS u npu
HEMOCPEJCTBEHHOM OOILIEHUH C TOCTEM

NunuBuayansHoe OpOHHPOBAHHE C UCIIOIB30BAHNEM MTPO(ECCHOHATBHBIX IPOTPaMM
['pynnoBoe 6poHMpoBaHNEe ¢ UCTIOIB30BaHUEM MPOGECCHOHATBHBIX TPOrPAMM
KonnexTrBHOE OpOHMPOBAHUE C UCIOIB30BAHUEM NTPO(PECCHOHAIBHBIX TPOrpPaMM
BpoHupoBaHue OT KOMIIAHUH C UCHIOIB30BAHUEM MIPO(ECCHOHATBHBIX TPOrPaMM
CocraBieHHE OTBETOB HA MMCbMEHHBIE 3aIIPOCHI HHOCTPAHHBIX TOCTEH B CUTyaLUsX.
Jlnanoru ¢ roCcTsAMM NpyU IIPUEMe, PEruCTpaliy, pa3MEIICHUH U BBIITHUCKY Ha
AHTJIMHCKOM SI3BIKE.

21

Tema 3.2. YnpasJienue
TeKyllel 1eATeJTbHOCTHI0
COTPYIHHMKOB CJIYKOBI
OpPOHMPOBAHMS U MPOAAK

Conep:xxanue

O3HakoMJIeHHE ¢ TeXHOJIOTHel on-line OpoHupoBanus. Buapl v TeXHOIOTHIO
UCIOJIb30BaHUS TAKETOB COBPEMEHHBIX MTPHUKIIAIHBIX POTPaMM.

CermenTupoBanue kieHToB. DopMupoBaHue U BeieHrne 6a3bl JaHHbIX. OnpeaeneHue
[EJIEBBIX TPYMI KIUEHTOB. [IporpaMmbl JOSAIBHOCTH; KITHEHTCKHE MEPOTIPUSATHUSL.
Cxema paboThI CIIEHUATHCTOB CIY>KObI OPOHUPOBAHUS U MPOJAXK C TYPOIIEPATOPAMU;
KOPIOPATUBHBIMU KJIMEHTaMH, 1O TIpoJake KoHepeHi-ycnyr. [lakeTs! ycmyr.

Bunet toroBopoB (cornamieHuii) Ha OpOHUPOBaHUE: O KBOTE MECT C TapaHTHEH
3aMoJHEeHHUs, 0 KBOTE€ MeCT 0e3 rapaHTUU 3alOJHEHHs, O TEKYIIeM OpPOHHPOBAHHH,
arentckuii. [Ipsimble 1 HeTIpsiMbIe KaHATbl OPOHUPOBAHUS

[Ipe3enTanus yciayr roCTUHUIBI. MeTOA0I0THsl TOCTPOEHHUS U TPOBEACHUS
NPE3EeHTAlUK YCIIYT TOCTUHULBL. [Ipogaxku Ha BeICTaBKax, MPOBEACHUE PEKIAMHBIX
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aKLUH.

Bunst 1 GopMbI TOKYMEHTAIIUH B JIESTEILHOCTH CIYXKObI OpOHHPOBAHUS U MIPOJIAXK.
W3yuenue npaBui 3an0JHEHUST OJAaHKOB OPOHHUPOBAHMUSL.

Bupl 3asBok U AeMCTBUSA ¢ HUMU. DTarbl paboThI ¢ 3asiBKaMu. OTYETHI IO
OpoHUPOBaHUIO (O BBIIJIATE KOMUCCHIA, IO OTKa3aM B IIPEIOCTABJIEHUU HOMEPOB, 110
COBEPUIMBIIMMCS CIEIIKAM).

CocraB, pyHKIIHH 1 BO3MOKHOCTH HCITOJIB30BaHUS WH(DOPMAIIMOHHBIX U
TEJIEKOMMYHHUKAIIMOHHBIX TEXHOJIOTUH [T o0ecTieyeHus mporecca OpOHUPOBAHUS U
BEJICHUS €r0 JJOKYMEHTAllMOHHOIO 00eCIIeYeHHUs.

[HenooOpa3zoBaHue: pacueT 1eHbI YCIyr. MeTo bl pacyeTa IIeHbl TOCTUHUYHBIX YCITYT;
yIpaBJICHHUE JI0X0JIaMU: ONTUMHU3AIHs 1IeHbl; [lepeOpornpoBanue (0BepOyKUHT):
ONTUMM3ALMS 00beMa.

[lena ot croiiku (pukcupoBaHHas 1eHa, THOKK Tapud). [lonsTre revenue
management; 3aa44 1 HHCTPYMEHTHI revenue management; IporHo3MpoBaHHeE.

B TOM 4nciie npakTHYEeCKUX 3aHATHI

18

CocTraBiieHne aropuTMa MoCTPOEHUs U MPOBEACHUS MPE3EHTALMKU YCIYT TOCTUHUYHOTO
NPEIPUATHS

®opMHUpPOBAHKE TAKETOB YCIYT TOCTUHUIIBI

KimmeHToopreHTHpOBaHHOCTh B TOCTHHUYHOM cepe: GOpMUPOBaHKE U PA3BUTHE
®opMUpOBaHKUE TPOTrPaAMM JIOSTIBHOCTUA KIMEHTOB

[IpodeccrnonanpHas aBTOMaTU3UPOBAHHAS MPOTpaMMa. 3arojHeHue OJIaHKOB.
Brecenue nsMeHeHuil B OJIaHKU TIPU HESIBKE U aHHYJISIIMA OPOHUPOBAHUS
[IpodeccrnonanpHas aBToMaTU3UpOBaHHAs porpamma. Co3aaHue OTYETOB 10
OpOHUPOBAHUIO U AHHYJISALIHMH.

dopmMmupoBaHUE IJIaHA 3arPy3KH HOMEPHOTO (POHIa HA JE€Hb, COCTABJICHHE rPaduKOB
3ae371a TOCTe.

Bunetr u popmbl JOKyMEHTALIUU B JESITENLHOCTH CITYKObI OPOHUPOBAHUSI U MTPOJAXK B
3aBUCHUMOCTHU OT YPOBHSI aBTOMATU3ALMKU T'OCTUHUIIBI.

[IpodeccruonanpHas aBToMaTU3UpOBaHHAs Mporpamma. Ilepenaua nndopmanuu
COOTBETCTBYIOIIUM CIIyX0aM 0Telist 00 0COOBIX UITH IOTIOTHUTENbHBIX TPEOOBAHUIX
rocteil K HoMepam (JIOTIOTHUTENbHAs KPpOBaTh, OyKET I[BETOB, NHOCTPAHHAs Mpecca U
npoyee) U 3aKa3aHHBIM YCIIYTaM.

18

Pazgen 4. Opranu3anms ¥ KOHTPOJIb TeKYLIeil 1eATeJbHOCTH COTPYAHUKOB CJIYK0, 0T1e/10B NPeANPUSITHS TUTAHUS
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MJIK 03.04 IIpexocTaBiaeHue ycJyr NUTaAHUs

78/39

Tema 4.1. OcodeHHOCTH
OpraHu3anuu paéoTbl
CJY:KObI, OT/1€JI0B MUTAHUS
TOCTHHHYHOI0 KOMILTIEKCA.

Conepxanue

Ienu u 3anaun o6cmyxkuBanusi. OCHOBHBIE TPABHUIIA U HOPMBI

Paznmunbie GOpMBI 1 METOIBI IPEOCTABIICHHS YCIIYT MUTAHUS B TOCTHHHIIC.
TpeGoBanust K ycayraM Ciy>KObl MTUTaHUSI.

Oco6eHHOCTH 00CITY)KUBAHMSI OPTraHU3alMi pa3HBIX TUTIOB M KJIACCOB CITYXKObI IUTAHMSL.

TpeboBanus Kk nepcoHally ¥ METOAMKA ONPENIEIICHUS YUCIIEHHOCTH [IepcoHala
OpraHu3anuil ciyx0bl TUTaHNUs] TOCTUHUYHOTO KOMILJIEKCa

[IpaBusia 1 HOpMBI OXpaHbI TPY/Ia, TEXHUKU O€30MIaCHOCTH, TPOU3BOICTBEHHOU
CaHUTAPHUH, TPOTHUBOTIOKAPHOM 3aAIUTHI U IMYHOW TUTUEHBI

BuyrtpudupmenHsie ctanaapTsl 00CTyKUBAaHUS TOCTEH.

JlenoBoe oOmeHne. DTUKA M ATHKET.

22/8

B ToM 4nciIe NPAKTHYECKHX 3AHATHH

Ornpenenenre YUCICHHOCTH PAaOOTHUKOB, 3aHSATHIX OOCTYy)KUBAaHUEM, B COOTBETCTBHUH C
3aKa30oM M YCTAaHOBJICHHBIMHW HOpMAaTUBaMH.

[TnanupoBanme NOTpeOHOCTEN B IEPCOHATIE C YIETOM 0COOCHHOCTEM paboThI
OpraHu3aIuii CIy>KObl MTUTAHNUS.

Tema 4.2 Oco0eHHOCTH
MOJArOTOBKH M TEXHOJIOIMii
OpraHu3anuu 00CJayKUBaHHUS B
OPraHM3anMsX CJIYyKObI,
OT/IeJIOB IIMTAHUS.

Conep:xxanue

TpeGoBaHus K TOProBBIM U MTPOU3BOICTBEHHBIM MOMELIEHUSAM OPTaHU3aLHNA CITYKOBI
MUTaHUs

MaTepI/IaHBHO-TeXHI/I‘leCKOC OCHaICHUC TOpFOBOﬁ JCATCIIBHOCTH OpFaHI/ISaHI/Iﬁ CJ'Iy>K6I)I
IIUTaHUA.

Metonuka onpeseneHuss NOTPeOHOCTEH ciy Obl MUTaHKS B MaTEPUAIbHBIX pecypcax
U TIepcoHale.

HOpMLI OCHAIIICHU:, ITpaBUJIa XPAHCHUS U YUCTa MATCPHUAJIbHBIX LIEHHOCTEH.

I/IH(I)OpMaI_[I/IOHHOG obecreyeHne ycayr CJ'Iy>K6BI IIUTaHUA rOCTUHUIBI.

TexHonoruu Imporecca O6CJ'Iy>KI/IBaHI/I$I B IIPCAIIPUATUAX C.]'Iy>K6LI IIMTaHUA

CTHIu 1 METOABI ITO1a4H OJIFOJ U HAIIUTKOB.

Busl PacdCTOB C I'OCTAMHA B OPraHuU3alHuaXxX CJ'Iy>K6]E>I IMUTaHusg TOCTUHUYHOI'O
KOMIIJICKCA.

36/22

B ToM 4Hc/Ie IPAKTHYECKUX 3aAHATHI

22

W nenTudukanys MaTepuabHBIX pecypcoB M 000py10BaHUs i 00ecTiedeHus: paboThl
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CITY’KOBI TUTAHUSI.

HOI[FOTOBKa PAa3JIMIHBIX BUAOB MCHIO JIAA TIPCAOCTABJICHUS YCIIYT' CJIy)K6BI IUTaHMA.

Omnpezenenne NoTpeOHOCTEH B MaTEpHAIBHBIX pecypcax CIy>KObl TUTaHUsI.

OpraHmauI/m U IIOATrOTOBKA Hpe[[HpI/IﬂTI/Iﬂ O6HICCTBCHHOFO IIMTAHUA K O6CJIy7I(I/IBaHI/IIO
TOCTEN.

OBJIaI[eHI/Ie IpueMamMu 1o Ja4un 6J'IIOII W HAITMUTKOB Pa3JIMYHbIMU CTUJIAMU U MCTOAAMUD).

CocraBieHue HOPMATUBHBIX U TCXHUYCCKUX NOKYMCHTORB CJIy)K6I)I nUuTaHuA

N BB

Tema 4.3 Opranunzanus Cojaepixkanue

AeATe1bHOCTH COTPYAHUKOB Opranuzanus ciny:k0bl pyM-CEpBUC Ha aHIJIMHCKOM SI3bIKE

CJIyK0bl, OTI€10B NUTAHUS Benenue nexcuku. [Ipaktuka genoBoro o0meHus 1 nepenucku. @opmMupoBaHue
KOMMYHHMKATHUBHBIX HaBBIKOB. [I0HSITHE KOPIOPATUBHON KYJIbTYPBHI.

[TpodeccrnonanpHast STHKAa pAOOTHUKOB.

20/9

B ToM 4nciIe NPAKTHYECKHX 3AHATHH

Oprasu3zanys MUTaHAS TOCTEM.

BBenenue nekcuky, 3aKperieHue B yIpaKHEHUSX

Bcetpeua, obcnmyxnBaHue rocTei u npoianue. Beenenne u 3akperieHne JeKCUKH.
UteHne 1 nepeBoJ| TEKCTOB.

w [N~

Y4yeOHasi NpaKTHKA

Buawbi pador

OTtpaboTka MpUeMOB OpraHu3aIy PabovYero MeCTo CIyKObl preMa U pa3MeEIICHUs

BrissicHeHre noTpeOHOCTEH U MOKETaHUI TOCTSI OTHOCUTEIBHO YCITYT

CocraBienue u 00paboTKa HEOOX0AUMOM TOKYMEHTALIMIO 110 3arpy3Ke HOMEPOB, 0KHIaEMOMY 3ae€3/1y, BbIE3/y, COCTOSTHUIO
HOMEPOB, HAUYUCIICHUIO HA CYETa TOCTEN 3a TOTIOJHUTEIbHBIE YCIYTH.

OTtpaboTka HaBBIKOB OOLIECHUS C TOTPEOUTEIEM B MpoOIiecce MPUeMa, PETUCTPALIMU U Pa3MeIlleHUs TOCTel Ha UHOCTPaHHOM
SI3BIKE, C UCIOJIB30BAHNEM TEXHUKU U IPUEMOB 3(PPEKTUBHOTO OOIICHUS C TOCTSIMHU, JI€JI0OBBIMU MMapTHEPAMU U KOJUIEraMU
Y IPUEMOB CaMOPETyJISLUU MOBEICHHUS B MIPOLIECCe MEKIMUYHOCTHOTO OOIICHHUS.

[Ipumenenue npodeccrnoHalbHBIX TPOrpaMM AJIsl IpUeMa, PETUCTPALIMU U BBIMUCKH rOCcTen

[IpoBenenue pabot o opopmienuto rocreii (VIP-roctei, rpymi, KOpnopaTuBHBIX TOCTEN).

OTtpaboTKka HABBIKOB PETUCTPALIMK UHOCTPAHHBIX IPaXIaH.

OTtpaboTka B3aUMOJICHCTBUS C TYpareHTCTBaMH, TyporiepaTopaMu U MHBIMUA CTOPOHHUMU OPTaHU3AlUSIMH.

KoHTposs okazaHus nepedHs ycayr, IpeoCTaBIsIeMbIX B TOCTUHHIIAX (TI0 JOTOBOPY).

OdopmieHue 1 MOArOTOBKA CYETOB FOCTEH.

OTtpaboTKa HABBIKOB HAYHCIICHUS M OCYIIECTBICHUS PACUETOB C TOCTSIMHU
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OTtpaboTka HaBBIKOB PabOTHI C HHPOPMAIIMOHHOM 023011 TaHHBIX O HATMYUH 3aHATHIX, CBOOOTHBIX MECT, O TOCTSIX
(TIPO’KUBAIOIINX, BBIMHACABIINXCSA, OTHE3KAIOUINX).

O3HakoMJIEHHE CO CTaHJapTaMy OOCITYKMBaHUSI B TOCTUHMIIE

Nzydenne paboThl oduca aIMUHUCTPATUBHO-XO3SIHCTBEHHOU CITYKOBI

OgnajieHre MPaKTUIECKUMHU HaBBIKAMU CyIepBaii3epa, KOOpIMHATOpa

OcyiecTBiieHue KOHTPOJIS HA/l KA4eCTBOM YOOPKH U TpaBMIIa IIpUeMa FOCTEBBIX HOMEPOB, IPOBEPKA CAHUTAPHOTO
COCTOSIHUSI HOMEPOB, CITY)KEOHBIX U 0OIIECTBEHHBIX TIOMEIICHUI B COOTBETCTBHU CO CTaHIApTaMH OOCITY>KUBAHUS
[IpoBeneHune npruemMa ¥ MHBEHTAPU3ALUH TOCTUHHIHOTO OCIbsI

[IpoBenenune pa3Iu4YHbIX BUIOB YOOPOUHBIX pabOT

OdopmieHue T0KyMEHTOB Ha 3a0bIThIC BEIIH

KoHTposb cCOXpaHHOCTH TPEAMETOB HHTEPhEpa HOMEPOB

Hcnonb3oBanue B paboTe 3HAHUM HHOCTPAHHBIX SI3BIKOB

Oxa3zaHue MepcoOHATBHBIX U JOTOTHUTEIBHBIX YCIIYT TOCTSIM

[TpuMeHeHre MarHUTHBIX KapT OT TOCTHHUYHBIX HOMEPOB, MPpo(decCHOHaNbHOE 000py/I0BaHNEe, HHBEHTAPH,
MIPOTHBOTIOKAPHOE 000PY/IOBAHKE

[IpenocTaBienue yciayr XpaHeHUs LIEHHBIX Bellell (kaMepbl XpaHeHUs], Ce(bl U JeTO3UTHbIE TUEHKN)
Odopmitenne TOKyMEHTAIH Ha XpaHEHUE IIEHHBIX BEMIeH MPOKUBAIOIIIX

OdopmieHue akToOB TIpH BO3MEIIEHUH yIiep0Oa Wiy MOPYM JTUIHBIX BEIICH rocTeit

O3HaKOMJIEHHE C CUCTEMOH ceiihOoBOrO XpaHEHUS U COOIII0IeHuEM O€30MaCHOCTH B TOCTUHUIIE U CTaHAapTaMu
WCIOJIb30BAHUS JIETIO3UTHBIX SYeeK, MHIMBUIYAIbHBIX celi(poB, XpaHeHHsI Oaraka B KaMepax XpaHeHUsI.
O3HakoMJIEHHE C TEXHUKOM 0€301MaCHOCTH M OXpaHO# Tpya mpu padoTe ¢ 00opyaoBaHUEM

CocraBiieHHe aKTOB Ha CIIMCAaHUE UHBEHTApsl U 000pyI0BaHUS

Opranu3zanus pabodero mecta

N3yuenue nntepdeiica u mopsaKa UCHOIB30BAHUS CIEIIMATU3UPOBAHHOTO IPOTPAMMHOTO 00€CIIeYeHHs ISl TOCTUHUYHOTO
MIPEPUATHS

Hcnonb3oBaHne TEXHUYECKUX, TEIEKOMMYHHKAIIMOHHBIX CPEICTB U MPO(ecCHOHABHBIX MPOrpaMM JIJIs IIprUeMa 3aKkas3a u
obecrieueHrss OpOHHPOBAHNS,

Odopmnenne OpOHUPOBAHUSA C UCTIOJIb30BAaHHEM TeleoHa

Odopmnenue OpoHMPOBaHUS C UCTIONB30BaHHEM MHTepHETa U TyporepaTopa

Odopmnenue OpOHUPOBAHUS YEPEe3 CAUThI OTENIeH U CUCTEMbl UHTEPHET-OpOHUPOBAHUSI.

Odopmiienne HHAUBUYaIbHOTO OPOHUPOBAHUS

IIpenocraBnenue roctsiM HH(GOPMAIUK O HATUYMH CBOOOIHBIX HOMEPOB 3aMPOIICHHON KaTeropuu Ha TpeOyeMblil meproa
U UX CTOUMOCTH
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Odopmitenue rpynmnoBoro, OT KOMIIAHUH U KOJIJIEKTUBHOTO OPOHHPOBAHUS

Brecenuii u3aMeHeHUH B JIMCTHI 0KUIaHUS ¥ 0(popMIIEHUE 3as5BOK HA pe3epBUPOBAHNE HOMEPOB

[Ipenocrasnenue roctsiMm uHGOpMaIK 00 yCIOBUSAX aHHYIISLUN OPOHUPOBAHHS U BO3MOXKHBIX IITPAPHBIX CAHKIIHAX
Brecenne nononHuTeNpHOM HHOpMAIMHK B 3aKa3 HA OpPOHUPOBAHHE

OdopmiteHne c4eTOB Ha TOJTHYIO MM YaCTUYHYIO MPEAOIUIAaTy ¥ TIOATBEPIKICHHE O PE3ePBUPOBAHII HOMEPOB
Odopmitenue 61aHKOB, BHECEHHE N3MEHEHHH B OJTaHKU NIPU HESIBKE, OTMEHE M aHHYJISIIIAA OpOHUPOBAHUS

OTcnexxuBaTh U MPOBEPATH OOHOBIISAIOMIYIOCS HH(OPMAIHIO 110 OPOHUPOBAHUIO MECT U CIIEUAIBHBIM 3aKa3aM Ha YCIyTH
Y COCTOSIHUIO HOMEPHOTO (POH/Ia.

[TepenaBaTe nHPOPMAIIKIO COOTBETCTBYIOIIUM CITy>K0aM O0Telist 00 0COOBIX WIIM TOTIOMHUTEIBHBIX TPEOOBAHUSIX TOCTEH K
HOMEpaM U 3aKa3aHHbIM YCIyram

KonTpons Hax nepenaueit He3aOpOHUPOBAHHBIX HOMEPOB IS ITPOJAXKH B CIYKOy IpUeMa U pa3MelleHus

Coznianue 0T4eTOB IO OPOHUPOBAHUIO

OTcrexuBaTh ¥ NOIy4aTh 0OPATHYIO CBA3b OT COOTBETCTBYIOLIUX CITYXKO OTEIs.

IIpousBoacTBEHHAs NPAKTHKA

Buabi pador

OTtpaboTka HaBBIKOB PabOTHI C MPOPECCUOHANBHBIMU MPOrpaMMaMH U UX MOJTYJISIMU;

OTtpaboTka HaBBIKOB HH(OPMUPOBAHUS MOTPEOUTENS O BUJIAX YCIYT U MpaBUiIax 0€30MacHOCTH BO BpeMs MTPOKUBAHUS B
TOCTUHULE

BeInonHeHne KaupKyasUuy CTOMMOCTHU YCIIYT TOCTUHHUYHOTO NMPEANPUATHS JUIsl TOTpeduTennei

CocraBnenue 1 00paboTKa JTOKYMEHTALMH 10 3arpy3ke HOMEPOB, 0XKHJIaEMOMY 3a€3]1y, COCTOSIHUIO HOMEPOB,
HA4YHCIICHUSM.

BeinonHeHnue nopyuyeHui pyKoBOJUTENS 110 00CYKICHUIO JieTaiel J0roBopa ¢ KOHTpareHTaMy U NOTPpeOUTEIsIMU
CocraBieHue npoekTa J0roBOPOB B COOTBETCTBUU C IIPUHATBIMU COTJIAILIEHUSAMU

OTtpaboTKa HaBBIKOB 3aKJIIOYEHUS JOTOBOPOB B COOTBETCTBUHU C MPUHATHIMU COIJIAIICHUSIMHU.

OTtpaboTKa HaBBIKOB UCIOJb30BAHUS TEXHUUECKUX, TEJIEKOMMYHUKAIIMOHHBIX CPEJICTBA U MPO(PECCHOHATBHBIX IPOTPAMM
JUI pacueTa v BBIIIUCKH rOCTeN

OTtpaboTKa HABBIKOB HAYMCIIEHUS U OCYIIECTBICHUS PACUETOB C TOCTIMHU

Odopmitenne OyXxrajJTepcKux JOKyMEHTOB IO KaCCOBBIM OIEpalsIM.

BeinosnHenue 06s13aHHOCTEN HOYHOTO MOPThE.

OTtpaboTKa HaBBIKOB UCIOJIb30BAHUS TEXHUUECKUX, TEJIEKOMMYHUKAIMOHHBIX CPEJICTBA JUIsl HOUHOTO ayuTa.
OTtpaboTKa HaBBIKOB UCIIOJIB30BAHUS TEXHUK U MPUEMOB 3(h(HEeKTUBHOTO OOIIEHHUS C TOCTAMM, JETOBBIMH NMapTHEPAMHU

1 KOJUIETaMHM C MCII0JIb30BaHUEM MPUEMOB CaMOPETYIIALIMU TIOBEJCHHUS B MPOLIECCE MEXIIMYHOCTHOTO OOIIEHUS.
O3HaKOMJIEHHE C OpraHU3alel XpaHeHUsl HIEHHOCTEN IPOKUBAIOIINX

108
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[IpoBeneHne NPUEMKH 1 OLIEHKU KauecTBa YOOPKH HOMEPOB, CIIyKEOHBIX MTOMEIIEHUH U TOMEIICHUH 00IIEro MOJIb30BaHMS.

[TpoBeneHne KOHTPOIISI TOTOBHOCTH HOMEPOB K 3aCETICHUIO

OdopmiteHne JOKYMEHTOB 10 IIPHEMKE HOMEPOB U TIEPEBOJLy TOCTEH U3 OJTHOTO HOMEpa B APYToi

Odopmitenue 61aHKOB 3aKa30B M KBUTAHIMI HA OKa3aHUE JOTIOJHUTEIBHBIX YCIYT MO0 CTUPKE U YHCTKE OJICHKIBI U JIP.
Ocy1ecTBieHuE KOHTPOJIS UCTIOIB30BAHUS MOIOIINX U YUCTALINX CPEICTB, HHBEHTApS, 000PYIOBaHHS.

Benenue yuera 3a0bIThIX BelLEH.

PaGora ¢ mpocrbaMu 1 xkaro06aMu TOCTEH.

OdopmiteHue akTOB aKTUPOBAHUS YTEPSIHHON MIT UCTIOPYEHHON TOCTUHUYHONW COOCTBEHHOCTH

3aroyiHeHHe JOKYMEHTOB 110 COOTBETCTBHIO BHIIOJIHEHHBIX PA0OT CTaHIapTaM KayecTBa

[TpoBenenne MHCTPYKTaXKa MepcoHaa CIy>KObI M 00yUYaOIINX 3aHITHI.

Odopmnenue 01aHKOB 3aKa30B M KBUTAHLIMH Ha OKa3aHUE MEPCOHANBHBIX YCIYT

OdopmieHue 0TYETHON TOKYMEHTAIIUN

WudopmupoBanne moTpeOUTENs 0 MpaBmiiax 0€30MacHOCTH BO BpeMsI POKUBAHUS B TOCTUHHUIIAX M TYPUCTCKHUX
KOMILTEKCaX

OdopmiteHre akTOB Ha CIIHCAHUE MAIOTICHHOTO WHBEHTAPS

OTtpaboTka HaBBIKOB pabOTHI C MPOGECCHOHATBHBIMU IPOTpaMMaMH U UX MOJTYJISIMU;

OTtpaboTka HaBBIKOB HH(OPMHUPOBAHUS IOTPEOUTENSI O BHIAX YCIYT U MpaBHiIaX 0€30MaCHOCTH BO BpeMsl IPOKUBAHUS B
TOCTHHHUILIE

BeInonHeHne KanpKyasuy CTOMMOCTHU YCIIYT TOCTUHHUYHOTO NMPEAPUATHS JUIsl TOTpeduTennei

CocraBnenue 1 00paboTKa TOKYMEHTALMH 10 3arpy3ke HOMEpOB, 0)KMIAEMOMY 3a€3/y, COCTOSIHUIO HOMEPOB,
HAYUCIICHUSM.

BeIinonHeHnue nopyueHui pyKoBOJUTENS 110 00CYKICHUIO JieTalel JOroBopa ¢ KOHTpareHTaMy U NOTPpeOUTEsIMU
CocraBieHue IpOeKTa JOroBOPOB B COOTBETCTBUU C MIPUHATHIMU COTJIAILIEHUAMU

OTtpaboTKa HaBBIKOB 3aKJIFOYEHUS JJOTOBOPOB B COOTBETCTBUU C IMIPUHATHIMU COTJIAILICHUSIMH.

IIpuem 3asBKkM Ha pe3epBUpOBaHUE HOMEPOB (110 Tenedony, pakcy, IHTepHeTy, uepe3 LeHTPalIbHYI0 CUCTEMY
OoponupoBanus u GDS, npu HenocpeACTBEHHOM OOIIEHUH C TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE
IIpenocraBnenue roctsiM HH(GOPMaLMK O HATUYMK CBOOOIHBIX HOMEPOB 3aIIPOLICHHON KaTeropuu Ha TpeOyeMblil nmeproa
U UX CTOUMOCTH

IIpenocraBnenue roctsiM HHGOpMaIUK 00 0COOEHHOCTAX PA3JIMYHBIX KATETOPUIl HOMEPOB U YCIOBUAX PE3EPBUPOBAHUS
HOMEpOB B OTeJIe

WNudpopmupoBanue rocts 00 yCIOBUAX aHHYJIALUN OPOHUPOBAHUS U BO3MOXKHBIX IITPA(QHBIX CAHKIHAX

OdopmiteHne MPUHATHIX 3asIBOK HA pEe3€PBUPOBAHNE HOMEPOB

OdopmiieHne BU30BOM MOJIEPIKKE U 3aBOK HA NOATBEPIKJICHUE U aHHYJISIIMIO OPOHUPOBAHMS
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OdopmiteHue c4eTOB Ha TOJTHYIO/YaCTHUHYIO IPEIOTUIATY U MOATBEPKACHUE O Pe3ePBUPOBAHUN HOMEPOB

BHecenue n3MeHeHul B 3aka3 Ha OpOHUpPOBaHUE

KoHnTponas Haj nepenaueii He3a0OpOHMPOBAHHBIX HOMEPOB IS IIPOJAXKH B CIIYKOy Ipuema u pasmelieHus

OTtpaboTKa HABBIKOB HCIIOJIH30BAHUS TEXHHUECKUX, TEJICKOMMYHUKAITMOHHBIX CPEICTBA U MPO(PECCHOHATBHBIX IPOTPAMM
JUISl pacyeTa U BBIMCKHA FOCTEN

OTtpaboTKa HABBIKOB HAYHMCIICHUS U OCYIIECTBICHUS PACYETOB C TOCTSIMHU

Odopmitenne OyXraiTepCcKux JTOKyMEHTOB MO KaCCOBBIM OTIEPAIIHSIM.

OTtpaboTKa HABBIKOB HCIOJH30BAHUS TEXHUK M MPUEMOB 3()(HEeKTUBHOTO OOIICHHUS C TOCTSAMH, JETOBBIMH MMapTHEPAMHU

1 KOJJIEraMH € UCHOJIb30BaHNUEM NIPUEMOB CAMOPETYJISIIINH MOBEJIEHHUS B MPOLIECCE MEXKINYHOCTHOTO OOLIEHUSI.

HpOMe)KyTO‘IHaﬂ arTrecranmusa

14

Bcero

529
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3. YCJIOBUSA PEAJIMBALINU ITPOPECCHOHAJBHOTI'O MOAYJIA

3.1. MaTepunanbHO-TeXHH4YECKOe o0ecreyeHue, He00X0AuMoe JJIs
ocyllecTBJIEHUs] 00Pa30BaTeILHOIO MpoIlecca Mo nNpodeccunoHaAJIbHOMY
MOYJII0

Kabunemovr  «Meneoxcmenma  u ynpagnenus  nepconaiomy,  «OcHog
mapremuneay; «Hucenepuvix cucmem eocmunuyvly; «llpeonpunumamenvckou
OesamenvHocmu 8 cgepe cocmunuuno2o ousnecar, «Opeanuzayuu O0esamerbHOCmu
COMPYOHUKO8 CNYHcObl npuema, pazmewenusny, «Opeanuzayuu OesamenrbHOCmu
COMPYOHUKOB CIYHCObL OOCIYIHCUBAHUSL U IKCNIYAMAYUU HOMEPHO20 HOHOAY,
«Opeanuzayuu 0esimerbHOCMU COMPYOHUKOB CIYIHCObL OPOHUPOBAHUSL U NPOOANCY,
OCHAIICHHbIE B COOTBETCTBMM C 1. 6.1.2.1 mnpumepHoil oOpa3oBaTeIbHOM
IPOTPaMMBI IO CTICIIUATBHOCTH.

Jlabopamopust  «YuebHwvili 2ocmuHuuHbIL HOMep (cmandapm ¢ 08yMs
Kpoéamsamu)», OCHAIIeHHass B COOTBeTcTBMM ¢ 1 6.1.2.3 npumepHoi
00pa30BaTeIbHON MPOTPAMMBI 110 CTICIIHATBFHOCTH.

Macmepckue «Cmotika npuema u pazmewerus 2ocmeti ¢ MoOyaieM OHIAUH
OpoHuposaHus», OCHAILEHHbIE B COOTBETCTBMM ¢ 1 6.1.2.4 mnpumepHoii
o0pa3oBaTeIbHOM MPOTrpaMMBbI MO CIIEHUATBHOCTH.

Vuebnas ayoumopus (kabunem npogeccuoHanrbHbiXx OUCYUNIUH) IS
NPOBEACHUS 3aHATUHA BCEX BHIOB, MPEIYCMOTPEHHBIX 00pa3oBaTEeNbHOM
IporpaMMoOi, B TOM YHCJIE TPYNIOBBIX W WHAHBUAYAIBHBIX KOHCYJBTAIUH,
TEKYIIEro KOHTPOJIS U IPOMEKYTOUYHOU aTTECTAIINN.

Ocnosnoe  0bopydoeanue:  TOCAIOYHBIE  MeCTa TI0O  KOJHUYECTBY
oOydJaromuxcs, pabodee MeCTo IIpernoaaBaTess, yaeOHas JocKa

Texnuuecxue cpedcmea 00yuenus: KOMIBIOTEP, IPOCKTOP, IKPaH

[Tomernenue 1t caMOCTOATEIIbHOM PaOOTHI:

TIomewenue Ons camocmosmenvHol pabomsi 00YUAIOUUXCAL.

OcHosHoe 000pydoeaHue: CHEIUANN3UpOBaHHAs U y4yeOHas MeOernb,
ydeOHas JOCKa.

Texnuueckue cpedocmea 00yyerus: TEPCOHANBHBIE KOMMBIOTEPHI (13 mT.) ¢
BO3MOXHOCTBIO MOAKITIOUEHUSI K WHHOPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON CeTH
«atepuer» u obecrmeueHneM JOCTyna B SJIEKTPOHHYIO HMH(POPMAIMOHHO-
00pa3oBaTeIBLHYIO CpEy.

OcHaileHHble 0a3bl MPAKTUKU B COOTBETCTBMM ¢ m 6.1.2.5 mpumepHoit
o0pa3oBaTeILHON MPOTPAMMEI TIO CIIEIUATBLHOCTH.

AKaI[eMI/IH oOecrieueHa HGO6XOI[I/IMI>IM KOMIIVICKTOM JIMIOCH3MOHHOI'O M
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CBOOOJHO PACHPOCTPAHSIEMOr0 MPOTPAaMMHOTO OOECHEYeHHs, B TOM YHCIIE
OTE€YECTBEHHOI'0 NpPOU3BOACTBA. [[ns peanuzauuu MporpamMmbl MPEAyCMOTPEHO
clenyloniee JMUEH3UOHHOE M CBOOOJHO PpAaCIpOCTPAaHIEMOE MHPOrpPAMMHOE
oOecrieyeHue, B TOM YUCJEe OTEYECTBEHHOT O TPOU3BOJICTBA:

e Koprnoparusnas undopmanmonnas cucrema «KMUC» ACY V3 «Universys
WS 5».

[TakeT o(hUCHBIX MPOrpaMM Ha KOMITbIOTEPHI:

e Microsoft Office 2007, 2010, 2016 (Word, Excel, Access, PowerPoint)

e Kaspersky Endpoint Security mis 6usneca Cranaaptaeiii 500-999 Node 1
year Educational Renewal License»

Oo6HoBNIEMbIE HH(DOPMAIIMOHHBIE CITPABOYHBIE CUCTEMBbI:

e  ludopmaumonHo-npaBoBass  cucrema  «l'apant». —  URL:
http://www.garant.ru

3.2. UupopmanuonHoe odecreyeHne peaJu3auu NporpaMmmbl

Jlist peanuzanuy mporpaMMbl UCIIOJIB3YETCs JIEKTPOHHAsE HH(DOpMAIMOHHO-
oOpa3oBatenbpHasl cpe/ia ¢ MPeOCTaBICHUEM MpPaBa OJHOBPEMEHHOIO JIOCTYyIa He
MeHee 25 MpOoIEeHTOB o0yYaromuxcs K nu@poBoit (371eKTpoHHOI) Oubanoreke. B
KayecTBE OCHOBHOM JUTEPATYphl B AKaJEMUU UCTIOIB3YIOTCA yUeOHUKH, yUeOHbIE
noco6usi, npenycmorpennsie [IOOIT.

OnekmpoHHble 0bpazosameibHble pecypcol:

e  DOBC «Yuupepcuterckas 6ubimnoreka OHIANHY;

e  DObC «lOpaiiTy;

e KopnoparuBHas wuHpopmarmonHas cuctema «KHUC» ACY V3
«Universys WS 5».

3.2.1. OcHOBHbIE eYaTHBbIE U JIEKTPOHHbIE U3AHUS

1. bapanoB, b. A. Opranuzanus o0OCIy)XMBaHUS B OpraHU3AIMIX
OOIIIECTBEHHOTO MHUTAHWA. OTHUKET : YydyeOHOe TMocob0ue g CPEeIaHETo
npodeccuonaibHoro obpazoanusi/ b. A. bapanos, W. A. Ckopkuna. — 2-e
u3n. — Mocksa : U3narensctBo HOpaiit, 2023. — 184 c. [DnexTpoHHbIN pecypc]|
// OO6pazoBaTtenbHas miaTgopma FOpaiit [caliT]. —
URL: https://urait.ru/bcode/518335

2. baymrapren, JI. B. OcHOBbl MapKeTHHra TOCTUHUYHBIX YCIYT :
y4eOHHK JUIs cpeaHero npodeccronaabHoro oopasosanms / JI. B. baymrapren. —
Mocka : WznmarenbctBo [Opaiit, 2023. — 339c.— (IIpodeccronanbpHOe
obopazoBanue). — ISBN 978-5-534-10548-3. — TekcT : DSIEKTpOHHBIA //
O6pa3zoBarenbHas miatdopma FOpaiir [caidT]. — URL:
https://urait.ru/bcode/517931

3. BockonoBruu, H. A. MapKkeTUHrOBbIE TEXHOJIOTMU B TYpPU3ME :
YU4eOHHK W TPAKTUKYM JUIS CpeaHero mpodecCHOHAIBHOrO o0pa3oBaHus /
H. A. BockonoBuu. — 4-e wu3n., nepepad. u gomn. — Mocksa : M3narenbcTBo
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http://www.garant.ru/
https://urait.ru/bcode/518335
https://urait.ru/bcode/517931

Opaiit, 2023. — 242 ¢c. — (IlpodeccuonansHoe obpazoBanue). — ISBN 978-5-

534-15811-3. — Texkct : anexktpoHHblid // O6pa3oBatenbHas miaatdopma FOpailt
[caiiT]. — URL.: https://urait.ru/bcode/510132
4, l'opnenko, O. A. YmpaBieHue NepcoHANIOM : YYeOHHMK JIJIsi CPETHETO

npodeccuonansHoro obpazosanusi / O. A. Topnenko, J[. B. Epoxun, T. IL
MoxkaeBa. — 2-e u3J., uctp. u non. — Mocksa : UznarensctBo FOpaiit, 2020. — 249
c. — (Ilpodeccuonanbuoe o6pazoBanue). — ISBN 978-5-9916-9457-5. — Tekcr
anekrponnsbiit // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/452929

S. Hextsapsp, I'. M. Crannaptuzanuus, ceptu@ukanus 1 kiaccuduxanus B
TypusMme : mpaktuyeckoe nocobue / I'. M. Jlextsaps. — 4-e u3a. — Mocksa :
WznarensctBo FOpaiit, 2021. — 412 c. — (Ilpodeccuonanpuas npaktuka). — ISBN
978-5-534-13510-7. — Tekct : anektponHsii // OBC HOpaiuit [caiir]. — URL:
https://urait.ru/bcode/476329

6. HNonuenko, JI. B. HanuoHanbHble KyJIUHApHBIC TPATUILIUKM: UCTOPUS
MPOAYKTOB MHUTaHUA : y4yeOHOe mocobue sl CpelaHero mnpodeccHoHaIbHOTO
obpazoBanus / JI. B. lonuenko, B. J[. Hagbikra. — Mocksa : M3aaTenbcTBO
Opaiit, 2023. — 349 c. [OnexTponHslii pecypc] // Obpa3oBaTenbHas 1miaTdhopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/510096

7. Hcaera, O. M. YnpapieHue nepcoHaioM : Y4eOHUK U MPAKTUKYM JIJIS
cpeanero npodeccuonanprHoro oopazosanus / O. M. HUcaesa, E. A. Ilpunoposa. —
2-e u31. — Mocksa : UznarensctBo FOpaiit, 2021. — 168 c. — (IlpodeccuonanpHoe
obpazopanue). — ISBN 978-5-534-07215-0. — Tekcr : anexktponnsiii // IBC IOpaiit
[catiT]. — URL: https://urait.ru/bcode/471025

8. Ky3nemnos, W. H. JlokyMeHTarmoHHOe oOecrieyeHUEe YIpaBICHUSI.
JIOKyMEeHTOOOOPOT U JIEJONPOU3BOJCTBO : YUCOHUK U MPAKTUKYM JJIS CPEIHETO
npodeccuonanpaoro obpaszoanus / W. H. Ky3nenos. — 4-¢ wu3n., mepepad. u
non. — Mockga : U3natensctBo Opaiit, 2023. — 545 ¢. [Dnekrponusiit pecypc]//
Oo6pazoBatenbHast wiargopma FOpaiirt [caldT]. —
URL: https://urait.ru/bcode/523613

Q. Mopozosa, H. C. MeHeKMEeHT, MapKeTHHI W peKiama
TOCTUHUYHOTO TPEINPUATUS : Y4eOHMK g CpeAaHero mpodeccHoHaIbHOTO
obpazopanus / H. C. Mopo3oBa, M. A. Mopo3oB. — 6-e u3z., nepepad. u om. —

MockBa : MWznmarenbctBo [Opaiit, 2023. — 192 c.— (IIpodeccronanpHOe
obOpazoBanue). — ISBN 978-5-534-15264-7. — TekcT : DIEKTpOHHBIN //
Oo6pazoBaTtenbHas wiardopma FOpaiir [caidT]. — URL:

https://urait.ru/bcode/520436

10. Mommnsra, E. B. AHrmmiickuil s3bIK IS U3ydaromux Typusm (A2-
B1+) : yuebnoe nocobue s cpeanero npodeccruonansHoro oopasosanus / E. B.
Momnsira. — 6-e u3f., ucnp. u gom. — Mocksa : M3garensctBo FOpaiit, 2020. — 267
c. — (IlpodeccuonanvHoe obpazoBanme). — ISBN 978-5-534-11164-4. — Texcr
anekrpornsblit // DBC WOpaiit [caiit]. — URL: https://urait.ru/bcode/456006

11. Huxonenko, IL. I'. 'octuHMYHAas UHAYCTPHUS : YUEOHUK U MPAKTUKYM
st cpenHero  mpodeccuonanmpbHoro  obpazomanusi /I I'. Huxomenko,
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https://urait.ru/bcode/471025
https://urait.ru/bcode/523613
https://urait.ru/bcode/520436
https://urait.ru/bcode/456006

E. A. llamun, [O. C. KmoeBa. — Mocksa : M3garensctBo [Opaiit, 2023. —
449 c. [DnextpoHHbIit pecypc| // O6pa3oBatenbHas mwiatrgopma FOpait [caliT]. —
URL: https://urait.ru/bcode/517903

12. Tlackko, O. B. TexHoyiorusi OpOIyKIUH OOIIECTBEHHOTO MUTAHUSA :
yuyeOHUK Juisi cpeaHero npodeccuoHambHoro oopaszoanusi /  O. B. Ilackko,
H. B. bypakosckasa, O. B. ABtioxoBa. — MockBa : WM3garensctBo  IOpaiir,
2023. — 203 c. [DnexTponHsiil pecypc] // O6pa3zoBarenbHas miatdopma FOpaitt
[caiiT]. — URL.: https://urait.ru/bcode/513560

13. CkoOkun, C. C. OCHOBbI MapKETUHIa TOCTUHUYHBIX YCIYT : YUYEOHUK

st cpeanero npodeccuonanbHoro odpaszopanusi / C. C. CkoObkuH. — 3-€¢ u3.,
ucrp. u jgon. — MockBa: UWznarensctBo HOpaiit, 2023. — 212c¢.—
(ITpodeccuonanbHoe ob6pazoBanue). — ISBN 978-5-534-16165-6. — Tekct
anekTpoHHbI // OOpasoBatenbHas 1uiatdpopma IOpait [caiit]. — URL:

https://urait.ru/bcode/530549
14. Conory6osa, I'. C. Opranuzauus oO0CIIy>XMBaHHUS Ha MPEIIPUITHIX
OOIIIECTBEHHOTO THTAHUA : YYEOHWK JJs CpeaHero MpodecCHOHAIBHOTO

obpazoBanus/ I'. C. ConoryboBa. — 4-¢ wu3d., wcnop. U jgon. — Mocksa :
WznatensctBo  IOpaiit,  2023. — 396 c. [Dnektponnsii  pecypc] [/
O6pa3zoBarenbHas matdopma FOpaiit [caitT]. —

URL: https://urait.ru/bcode/513242
15. Tumoxwuna, T.JI. T'ocTuHWYHAS WHIYCTPHS : YUEOHUK IS CPETHETO

npodeccuonanpbHoro obpazoBanusi / T.JI. Tumoxuna. — 2-e¢ u3zn. — Mockga :
M3narensctBo  [Opaiit,  2023. — 300 c. [DnekTponnbii  pecypc]  //
O6pa3zoBarenbHas matdopma FOpaiiT [caitT]. —

URL.: https://urait.ru/bcode/512195
16. Tumoxuna, T.JI. ['OCTUHWYHBIN cepBHUC : y4YEOHHK IS CpPETHEro

npodeccuonanbHoro obpaszopanus / T. JI. Tumoxuna. — 2-¢ wu3zd., mepepad. u
nor. — Mocksa : U3narensctBo FOpaiit, 2023. — 297 c. [DnekTpoHHBIN pecypc]
// OO6pazoBaTtenbHas wiaTgopma FOpaiir [caiT]. —

URL: https://urait.ru/bcode/512196

17. ®aycroBa, H.B. Opranmzanus u crneuuduka MpeIOCTABICHUS
TOCTUHUYHBIX YCIYr B TOCTHHHUIAX : YyuyeOHOe Tmocobue st CpeaHero
npodeccuonanbHoro oopaszoBanus / H. B. ®@aycrtoBa. — Mocksa : M3narenbcTBO
FOpaiir, 2023. — 188 c. [DnexTponnsiii pecypc] // ObpazoBarenbHas 1uardopma
FOpaiir [caiit]. — URL.: https://urait.ru/bcode/519848

18. YysarkuH, II. TI. Ynpasnenue IIEPCOHAIIOM TOCTUHUYHBIX
OPEANPUATHN ;| y4eOHHUK JJI1 CpEeIHEero mnpodecCHOHAIBHOIO 00pa3oBaHus /
I1. T1. YyBaTkun, C. A. I'opbaros ; mon penakiueit I1. 1. UyBatkmua. — Mockaa :
WMzmarensctBo  [Opaiit,  2023. — 280 c. [DnekTponnbiii  pecypc]  //
O6pa3zoBarenbHas miatdopma FOpaiir [caliT]. —
URL: https://urait.ru/bcode/518916

19. Illy6aera, B. I'. MapkeTHHTroBbI€ TEXHOJIOTHHU B TYpU3ME : YICOHUK U
MPaKTUKYM Uil cpefaHero mpodeccuonansHoro obpaszoBanus / B. I'. IllyOaesa,
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N. O. Cepnobonbckast. — 2-¢ u3fA., uchnp. U jpon. — Mocksa : M3narenbctBo
FOpaiit, 2023. — 120 c. — (IIpodeccuonansHoe odpazoBanue). — ISBN 978-5-
534-10550-6. — Tekct : anexktponHslid // O6pazoBatenbHas miaatdopma FOpailt
[caiiT]. — URL.: https://urait.ru/bcode/517928

3.2.2. JlonoJHUTEIbHbIE HCTOYHUKH

20. AoOpenps Baxen 3. A. M.. CoBpeMeHHbIE TEXHOJOTMU B UHAYCTPUU
Typu3Ma U TOCTUHHUYHOM cepBHce : yueOHuk : [16+] / AOnens Baxen 3. A. M., B.
A. Mengenscon, JI. H. AoOyranumoBa ; Kazanckuii HalmoHaJIbHBIN
HCCIIEIOBATENbCKUN TEXHOJNOrMYeckuil yHuBepcureT. — Kaszanp : KaszaHckuit
HaIlMOHAJIbHBIA HCCIIeIOBATENIbCKUM TexHosoruueckuit yausepcurer (KHUTY),
2021. — 204 c. : wun., Tabn. — Pexum noctyma: mo mnoxammcke. — URL:
https://biblioclub.ru/index.php?page=book&id=701229

21. batpaesa, 9. A. DKOHOMUKaA IpEANPUSITUS 0O0IIIECTBEHHOT'O
NMUTaHus : Y4eOHMK U TPaKTUKYyM JUIsi  CPEIHEro mnpodecCHOHAIBHOTO
oOpazoBanusi / O. A. barpaeBa. — 3-¢ wu3pd., mnepepad. u jgom — Mockga :
W3narensctBo  HOpaitt,  2023. — 397 c. [Dnektponubii  pecypc]  //
O6pa3zoBarenbHas matdopma FOpaiit [caifT]. —
URL.: https://urait.ru/bcode/513647

22. baywmrapren, JI. B. MapkeTuHr TOCTUHHUYHOTO MNPEANPUITHS :

yueOHuk s By3oB/ JI. B. Baymrapren. — MockBa : W3nmarensctBo FOpaiir,
2023. — 339 c. — (Bricmiee obpazoanue). — ISBN 978-5-534-00581-3. —
Texcr : anextponuslit // ObpazoBarenbHas 1iardopma FOpait [caiit]. — URL:

https://urait.ru/bcode/511184
23. bypakosckas, H.B. OOciyxnBaHne B TOCTHHHYHOM KOMILIEKCE
O0COOBIX KaTeropuil KJIMEHTOB : yueOHoe mocobue / H. B. bypakosckas,

O. B. Jlykuna, IO. P. CononoBaukoBa. — 2-¢ u3n. — Mocksa : M3gaTenscTBO
FOpaiit, 2022 ; Owmck : Uzg-Bo OMITY.— 98 c. [Dnekrponnsiit pecypc] [/
Oo6pazoBatenbHast wiargopma FOpaiirt [caldT]. —

URL: https://urait.ru/bcode/495813

24. T'me3gunoa, A. . Ilporecchl u anmapaThl MHIIEBBIX MPOU3BOICTB :
YY4COHMK M MPaKTHKyM IS CpeaHero mnpodeCcCHOHaabHOro obOpa3oBaHus /
A. W. T'ne3nunoBa. — 2-e¢ wu3n., mepepadb. m gom. — Mocksa : M3marenscTBO
HOpaiit, 2023. — 270 c. [DnexTponnsiii pecypc] // ObpazoBarenbHas 1uardopma
FOpaiir [caiiT]. — URL.: https://urait.ru/bcode/516046

25. T'octuHuuHOe neno : yaeOHoe nmocodue : [16+] / . ®. Urnateena, .
H. Yypununa, T. FO. Anucumon [u ap.] ; non pen. M. ®@. UrnateeBoii, 1. H.
UypwmimHoit ; Poccuiickuii rocyaapCTBEHHBIN MEIArOTMYECKU YHUBEPCUTET WM.

A. W. Tepuena. — Cankr-IletepOypr : Poccmiickuii rocymapcTBEHHBIN
nenarornueckuil yausepcuret um. A.W. I'epuena (PT'IIY), 2020. — 300 c. : uin. —
Pexnm JIOCTYyIIA: o TMTOJIMTUCKE. — URL.:

https://biblioclub.ru/index.php?page=book&id=69246 7
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https://urait.ru/bcode/516046
https://biblioclub.ru/index.php?page=book&id=69246

26. I'poszora, O. C. [lenonpou3BOACTBO : ydeOHOE TOCOOUE sl CPETHETO

npodeccuonanbHoro oodpasoBanus / O. C. I'pozoBa. — 2-¢ m31. — Mocksa :
WznatensctBo  IOpaiit,  2023. — 131 c. [Onektponnbii  pecypc] [/
O6pa3zoBarenbHas matdopma FOpaiirt [caliT]. —

URL.: https://urait.ru/bcode/517797

27. Kmumenko, JI. B. Mapketunr B cdepe yciayr : yuyeOHOE Mocooue :
[16+] / JI. B. Knmumenko ; FOxHblit GpenepanbHbiii yHUBEpcUTET. — PocToB-Ha-JloHy
; Taranpor : FOxubIil Qpeaepanbublii yausepcurer, 2019. — 111 c. : un. — Pexxum
JOCTyTa: o TIOJITHCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=577773

28. Konb, O. /. MapkeTunr B TYpUCTCKOW HWHIYCTPUM : YUCOHUK U
npaktukyM st By30B / O. /. Kons. — Mocksa : M3aatensctBo FOpaiit, 2023. —
342 c. — (Briciiee oOpasoBanue). — ISBN 978-5-534-16269-1. — Texkcer
anekTpoHHbI // OOpaszoBatenpHas 1uiatdpopma IOpait [caiit]. — URL:
https://urait.ru/bcode/530722

29. Kyuep, JI. C. Odpunuant-6apmen : yueonoe nocobdue / JI. C. Kyuep, JI.
M. IllkyparoBa. — PoctoB-Ha-Jlony : ®enukc, 2017. — 562 c. : un. — (Cpennee
npodeccuonanbHoe oOpaszoBaHue). — Pexxum pgoctyma: mo moanucke. — URL:
https://biblioclub.ru/index.php?page=book&id=486040

30. MakpunoBa, E. W. TexHomoruum mnpoaaxx B TypusMe U
rocrenpuuMcTBe : yueOHnoe nocodue : [16+] / E. 1. Makpunosa, T. FO. Cumonosa,
E. O. Cpsaras. — Mocksa : Jlupekr-Meaua, 2022. — 180 c. : wi., Tabn. — Pexum

JOCTyTa: o MMOJITUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=690378
31. Mopo3osa, H. C. MeHnemxMeHT, MapKETHHT 51 pekama

TOCTUHUYHOTO TPEATPHUATHS | YUEeOHHK JJIsi CpPeJHETro TMPOQECCHOHATBHOTO
obpazopanus / H. C. Mopo3oBa, M. A. Mopo30oB. — 6-e u3z., nepepad. u J1om. —
Mocksa : WznmarensctBo IOpaiir, 2023. — 192 c. [OnexTponHsiii pecypc]//
Oo6pazoBatenbHast wiargopma FOpaiirt [caldT]. —
URL: https://urait.ru/bcode/520436

32. Hukomenko, II.I'. Byxraarepckuii yd4er B  OpraHu3amusax

OOIIECTBEHHOTO  TUTAHUS : Y4eOHMK W  TPaKTUKYyM Ui CPEIHEro
npodeccuonansHoro obpazoBanus / Il I'. Hukonenko, A. M. TepexoB. — 3-¢
u3a., wucnp. u  gon.— MockBa: MznmarensctBo  FOpaiit, 2023, —

426 c. [Dnextponusiii pecypc] // ObpazoBarensHas miargopma FOpait [caiit]. —
URL.: https://urait.ru/bcode/510177

33. Huxomenko, II.I. Texnuueckoe oOCHAIl€eHHE TOCTUHHUYHBIX U
PECTOpPAHHBIX KOMIUIEKCOB : Yy4e€OHHMK JUIS CpEIHEero mpodecCHoHATLHOTO

obpaszopanus / II. I'. Hukonenko, E. A. lllamun, A.E. ®pomoBa. — Mockga :
WznatensctBo  IOpaiit,  2023. — 751 c. [OnmektponHblii  pecypc] [/
O6pa3zoBarenbHas miatdopma FOpaiir [caliT]. —

URL: https://urait.ru/bcode/519925
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34. Ilamkos, A. 0. Pemienue JIOrucTUYECKHX 3aJad B MEHEKMEHTE
typusma Ha Excel: yu. moc./ A. 1O. Ilankos, E. JI. Ponurun, JI. A. Ponurun; nosu
oo pen. JI. A. Poguruna; Poccuiickas MexayHapoJaHas akaJeMmus TypuzMma. —
MockBa: YuuBepcuterckas kuura, 2020. — 128 c. [DnexTpoHHbi pecypc] //
YHuBepcuTeTcKas oubmoTexa OHJIaNH [caitT]. — URL:
https://biblioclub.ru/index.php?page=book&id=618497

35. CepBuc : opraHuzauus, ynpasieHue, MapkeTHHr : yyeOnuk / E. H.
Bonk, A. U. 3eipsnoB, A. A. Jlumnunckas, H. B. Xapuronosa. — 3-¢ u3g. —
Mocksa : JlamkoB u K°, 2022. — 248 c. : ni., Tabn. — (Y4eOHbIe M3AaHUS IS
OakaaBpoB). — Pexxum JOCTyma: 1o MOJIITMCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=697061

36. Cko6kuH, C. C. MapKeTuHI U MpOJaXh B TOCTUHUYHOM OH3HEceE :

yueOnuk mist By3oB/ C. C. CkoOkuH. — 3-¢ u3d., uchp. U jgom. — Mocksa :
NznarensctBo FOpaiit, 2023. — 212 c. — (Briciee obpazoanue). — ISBN 978-
5-534-15696-6. — TekcT : anexkTpoHHbI // O6pa3oBaTenbHas miaatdopma FOpaiit

[catit]. — URL.: https://urait.ru/bcode/514813

37. CoOonpHukoB, B.B. DTHKa W ICHUXOJIOTHSA JEJIOBOTO OOIIECHUS .
yuyeOHOe mocobue s cpeaHero  npodeccroHanbHOro — oOpaszoBaHus /
B. B. Co6omnpaukoB, H. A. Kocrenko ; noa penakiuei B. B. CobonsHukoBa. — 2-
e wu3n., mepepab. um gom. — MockBa: W3marensctBo [Opaiit, 2023. —
202 c. [Dnextponuslil pecypc] // ObpazoBarensHas miargopma KOpaitt [caiiT]. —
URL: https://urait.ru/bcode/516252

38. TexHomorus mNPOAYKIMU OOIIECTBEHHOr0 mnHTaHus. [IpakTukywm :
yueOHOe mocobue I  cpeaHero  mpodeccroHanbHOro — oOpaszoBaHus /
H. T. KynpaeBa, B. A. T'onei6un, 1O. U. Ilocnenosa, B. A. ®enopyk. — 2-¢ u3f.,
uctp. u gon. — Mocksa : U3natensctBo HOpaiit, 2023. — 141 c. [DneKTpOHHBIN
pecypc] // O6pazoBarenbHas naatdopma Opaiit [caiiT]. —
URL: https://urait.ru/bcode/517827

39. Tumoxwmua, T.JI. I'ocTHHMYHAS WUHAYCTPHUS : YICOHUK IS CPEIHETO

npodeccuonanbHoro oobpaszopanus / T.JI. Tumoxuna. — 2-¢ m3a. — Mocksa :
WznarensctBo  FOpaiit, 2023. — 300 c. [DnexkTtponnsii  pecypc]  //
Oo6pazoBatenbHas wiargopma FOpaiit [caiT]. —

URL: https://urait.ru/bcode/512195

40. Yab6mun, b.B. OGopynoBanne mnpeanpusiTuii  0oOMIECTBEHHOTO
MUTaHHUSA | YYEOHHWK Ui CpeIHero mnpodeccCHOHAIBHOTO  oOpa3zoBaHUs /
b. B. Uabnun, U. A. EBnokumoB. — 2-e u3a. — Mocksa : U3narensctBo FOpair,

2023. — 695 c. [DnextponHslii pecypc] / ObpaszoBarensHas miatgopma FOpaiit
[caiiT]. — URL.: https://urait.ru/bcode/517876

3.2.3. O6HoB/IsIeMble COBPpeMeHHbIe MPodeccuoHATBbHbIE 0a3bI TaHHBIX
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1. https://welcomezone.ru - TlpodeccuonanbHas 0a3a JaHHBIX B cdepe
rOCTCIIPUNMCTBA,

2. https://www.economy.gov.ru/material/directions/turizm —
O¢uuuaneHpiii  cadit MuHUCTEPCTBA SKOHOMUYECKOIO  PAa3BUTHS, pas3ien
«Typuszm»;

3. https://rosstat.gov.ru/statistics/turizm -  OdunuaneHelii  calT
denepanbHOM CITyKObI TOCYIapCTBEHHOMN CTATUCTUKH, paael «Typuzmy»;

4, https://rosstat.gov.ru/ps/tourism/ - Cratuctuka TypusmMa B Poccum
(Poccrar);

5. https://russpass.ru — [udpoas sxocuctema B Typusme (Habop ycayr
AJIA TNTAHUPOBAHUW A HYTCI_HGCTBI/Iﬁ o Poccuu n Y4aCTHHUKOB TypHCTCKOf/'I OTpa,CJII/I);

6.  https://fsa.gov.ru/use-of-technology/elektronnye-reestry - Peectpsr
00BEKTOB TypUCTCKOM UHIyCTpun DenepalibHON CITy Obl M0 aKKpEIUTALUH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpbl B
TYypU3Me MI/IHI/ICTepCTBa 9KOHOMHYECCKOT'O Pa3BUTHA,

8. https://HanmonaneueleIpPOeKTELph/projects/turizm - HanmoHaabHBIH
npoekT « Typu3M U HHAYCTPHUS FOCTEIPHUUMCTBAY;

9. https://www.rst.gov.ru — OdunuanpHeiii  cat DegepaabHOro
areHTCTBA 110 TCXHUYECKOMY PETYJIMPOBAHUIO K METPOJIOTHH;

10.  http://www.rostourunion.ru/ - oduIHaTBHBIA CAHT OTPACIEBOrO
00beIMHEHUSA, B KOTOPOE BXOIAT TYpOIEpPaTOpbl, TYparcHTCTBAa, T'OCTHHMIIBI,
CaHATOPHO-KYPOPTHBIE YApEKIACHHUS, TPaHCTIIOPTHBIE, CTpaxoOBbIE,

KOHCcanTHHTOBBIe, IT-koMmanuu, ydeOHbie 3aBeneHus, CMU, oOmIeCTBEHHBIE H
MHBIC OPTaHU3AINA B chepe Typu3mMa,

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-
trebovaniya-zakonodatel-stva/gosty-v-sfere-turizma - HanmoHansHbIC CTaHAAPTHI B
chepe Typusma;

12.  https://russia.travel - MadpopManmoHHbIii opTan o Typusme B Poccun;

13.  https://www.unwto.org/ru - OdunmaneHeni caiit  BcemupHOU
TYPUCTCKOM OpraHU3alnH;

14.  https://typusm.pd - Odurmansusiii caiit Kopnoparuu «Typusm.pd»;

15.  https://www.tourdom.ru - TIpodeccroHaIbHBIN TOPTaT O TYPU3ME;

16. https://profi.travel - TIpodeccronanbHOl mOpTanm o Typusme «Profi
Travely;

17.  https://tonkosti.ru - TTopran « TOHKOCTH TypU3May;

18.  https://www.tourdom.ru/hotline - SnextponHBI xypHaN «[ opsdas
nuHus. Typusmy;

19.  https://hospitalityguide.ru - Hospitality Guide - [emoBoit mopran 06
WHTYCTPUN TOCTCIIPUUMCTBA,;

20.  https://www.frontdesk.ru - Coo0miecTBo podheCCHOHAIOB
FOCTHHHYHOTO OM3Heca;

21.  https://hoteliernews.ru - MHQOpMAIMOHHBINA TOPTaT O TOCTHHUIHOM
ousHece;
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22. https://www.atorus.ru -  OdunuanbHbli  caliT  AccolMamnuu
TyporiepatopoB Poccuu;

23. https://agipe.ru -  OdunmanpHeli  caiT  Accounuanuud  THAB-
MIEPEBOAYNKOB, YKCKYPCOBOJIOB U TYPMEHEIKEPOB,;

24.  https://www.tourismsafety.ru - OdunuanbHbiii calT AccoIranuu
"bezonacHocTh Typusma';

25. https://ocig.ru - OdwunmaneHeiii  caiit  OOIIEPOCUICKOTO  COr03a
WUHIYCTPUHU TOCTCIIPUUMCTBA,;

26. https://rha.ru - Odunuaneablii  caiit Poccuiickoil TOCTHHUYHOM
accolraIuu,

27. https://favt.gov.ru - OdunmansHbiii cadT depepansbHOro arcHTCTBA
BO3yLIHOTO TpaHcnopTa (PocaBuanus);

28.  https://mintrans.gov.ru - Odunmanpuplii  caiit  MuHHCTEpCTBa
Tpancnopta P®;
29. https://customs.gov.ru -  Odunmaneubiii  caiit  deaepanbHOM

TaMOKEHHOM CITY>KOBI;
30. https://culture.gov.ru - OdurmaneHeiii calT MUHUCTEPCTBA KYJIBTYPHI

P®;
31. https://www.mid.ru -  OdunmanbHbiii  cadT  MuHHCTEpCTBa
WHOCTpaHHBIX Jie)1 PO;
32.  https://www.rospotrebnadzor.ru - Odunuansusiii caiit denepaibHO
ciykObl 10 Ham3opy B cdepe 3alMThl MpaB MOTpeOuTeneid u OJaaronoaydus

yenoBeka (PocriorpebHanzop);

33.  https://cgon.rospotrebnadzor.ru - Odunuaneueiii  caidt LleHTpa
TMTHEHUYECKOro oOpa3oBaHus HaceaeHus PocrorpebHam3opa;
34. https://dreamchefru -  Odummaneaelii  caiit  HaruoHanbHOM

accoluanuy KyanHapoB Poccnu;

35.  https://chefs.expert - TIpodheccrnoHaabHO-HHPOPMAIMOHHBIN TOPTAIT
THJIBIUH 1€ -TTOBAPOB;

36. https://guide.michelin.com/en/restaurants/russian - I'mg Mumen
Poccus;

37. https://rusnka.ru - OdunmaneHeli caliT HanmoHamsHOW KypOpTHOM
acCoIMaIy;

38. https://www.iata.org - OdunuansHelii calT MeXIyHapOIHOU
acconuanuu Bo3aymHoro tpancnoprta (IATA)
39. https://www.icao.int - Odunuanbaelii  calT MeXIyHapOIHOK

opranuzanuu rpaxaanckoi apuanuu (ICAO);

40.  https://lwww.femteconline.org - Odwunuaneaeiii caiit BcemupHo#
beneparuu BogoneueHus u knumaronedeHuss (FEMTEC);

41. https://www.un.org/sustainabledevelopment/ru - Ilenu B o06xacTu
YCTOWYMBOTO Pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - OdunuanpHBIH
cailt [lemaprameHTa 1O SKOHOMHMYECKMM U colMalbHbIM Bompocam OOH
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(YcroituuBelil Typu3m);

43.  http://www.oits-isto.org — Od¢unuaneHeiii cait MexayHapOIHOM
opranuzanuu conuanbaoro typusma (OITS);

44,  https://www.scopus.com - PedepaTtuBHas u cripaBouHasi 0a3a JaHHBIX
pelLeH3uPYyEeMO IUTepaTyphl SCOpus;

45.  https://apps.webofknowledge.com - [MonmuTemarnueckas
pedepatuBHO-OnbIMOrpaduyeckass U HaykoMeTpuueckas (OubGiamomeTpuvecKkas)
6a3a nanabeix Web of Science;

46.  https://www.sciencealert.com - Science Alert  saBnsercs
aKaJIeMUYECKUM H3/aTelIeM >KYpHAJIOB OTKPBITOTO JOCTyma. Takke u3aaeT
aKaJIeMUYEeCKUEe KHUTHU M JKypHamibl. Science Alert B HacTosiiiee BpeMsi UMEET
oomee 150 >XypHaJIOB OTKPBITOrO AOCTyla B 00JIacTH OH3HECa, AKOHOMHKH,
MHPOPMATUKH, KOMMYHHUKAIIUM, WHXXCHEPHUH, MEIUIIMHBI, MAaTEMAaTHKHU, XUMUH,
OOLIECTBEHHOM 1 TYMaHUTAPHON HAYKU;

47. https://sciencepublishinggroup.com - Science Publishing Group
AJIEKTPOHHAsA 0a3a JaHHBIX OTKPBITOrO JIOCTyIa BKIIOYaromias B ceds 6omee 500
HAyYHBIX KypHaJIOB, 0K0j0 50 kuur, 30 maTrepuarioB Hay4YHbIX KOH(EpeHIUU B
00JIaCTH CTAaTUCTHKH, YKOHOMHUKH, MECHE/PKMEHTA, TIeJIarOTUKH, COIIMAILHBIX HAVK,
IICUXOJIOTHH, OHWOJOTHHM, XHMHUH, MCIAWILHMHBI, THUINEBOM HWHXXEHEpHHU, (PU3HKH,
MaTeMaTUKH, JJICKTPOHMKH, WHGOPMATHKH, HAayKe O 3alldTe IPHPO/IHI,
aApXUTEKType, WHKEHEPHUHU, TPAHCIOPTA, TEXHOJOTWU, TBOPUECTBA, S3bIKA H
JTUTEpaTyPHI.

4. KOHTPOJIb 1 OHEHKA PE3YJIbTATOB OCBOEHUA
INPOPECCHUOHAJIBHOI'O MOAYJIA

KOI[ 1 HAUMCHOBAHHEC

pohecCHOHATBHBIX
M OOLIMX KOMIIETEHIIHH, Kputepuu onenku MeToan! OllEHKHU
(hopMuUpYEMBIX B paMKax

MO TSt

JAIIK 1.1. 3HaTh OpaBWia  PETUCTpPALMU U | DKCHEPTHOE
OpraHu3oBbIBaTh U pa3MenieHus POCCHUIMCKUX M | HaOMIoIeHue 3a
OCYILIECTBIISTH IPUEM U 3apy0eXKHBIX TOCTeH B TOCTHUHHIIAX W | BHIIOJHEHHEM pPaldOT Ha
pa3MeIIeHUe rocTei WHBIX CPEACTBAX Pa3MEICHHS MIPaKTUKE

HNudopmupoBanue rocreu
FOCTUHUYHOIO KOMIUIEKCA WJIA HWHOTO
CpEeICTBa pa3MEIIeHUs 00 OCHOBHBIX U
JIOTIOJTHUTEIIBHBIX ycayrax
TOCTUHUYHOIO KOMIUIEKCA WJIM WHOIO
CpPEACTBA pa3MEILECHUS

BeinmonHenue  yciayr — rOCTHUHMIBI,
3aKpEIUICHHBIX 32  COTPYAHUKAMU
CITYKOBI
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npuema 1M pasMCeuiCHUA rOCTUHUYHOTI'O

KOMIICKCA WJIM HHOTO  CpE/CTBa
pa3MenieHus
ATIK 1.2 Ocy1ecTBIsTh [JIAHUPOBAHUE, | DKCIEPTHOE
OpraHu3oBbIBaThH U OpraHM3aluIo,  KOOPIMHAIMIO U | HAOJIOJCHUE 3a
OCYIIIECTBIISATh KOHTPOJIb  JICATCIBHOCTH  CIIYXKO | BBIIOJHEHUEM paboOT Ha
IKCILTYaTaIHIO NUTaHKUS, [pUeMa M Pa3MELICHUS, | IPAKTHKE
HOMEPHOTO (OoHAA HOMEpHOTO (poHMA, B3aUMOICHCTBHE C
TOCTHUHUYHOTO JIPYTUMHU  CIIY)KOaMH TOCTHHHYHOTO
TPEATIPUATHS KOMILJIEKCa
3HaTh MpaBWIA XPAHCHHS W BBIAAYH
Oaraxka rocTeil B TOCTUHHIIAX M MHBIX
CpPEJICTBaxX pa3MelICHUS
ATIK 1.3. 3HaTh MpaBuiia OpOHUPOBaHUs | DKCIIEPTHOE
OpraHu3oBbIBaTh U HOMEPOB B TOCTHHHIIAX W HWHBIX | HAOMIOJICHUE 3a
OCYIIECTBIIATh CPENCTBax pa3MEelICHUS BBITIOJTHEHUEM paboOT Ha

OpOHUpPOBaHUE U
MPOIAXKY TOCTUHHUYHBIX

yemyr

Nudopmuposanue rocreu
TOCTUHUYHOTO KOMIUIEKCA MM MHOTO
CpencTBa pa3MenieHnuss 00 OCHOBHBIX U
JIOTIOTHUTEIbHBIX ycayrax
TOCTUHUYHOTO KOMIUIEKCA WM MHOTO
CPEJCTBA pa3MelleHus

IIPaKTUKE

AIIK 1.4 BeimoaHsATh
CaHUTAPHO-
AMUJAEMUOJIOTMYECKUE
TpeOOBaHUS K
MIPEAO0CTABICHUIO
TOCTUHUYHBIX YCIIYT

OcymecTBiATh  TEKYyUMH  ayauT
CIyXObl TIpHeMa W  pa3MelIeHUs
TOCTUHUYHOTO KOMIUIEKCa WM MHOTO
CpEICTBA pa3MelleHuUs

Odopmnsate JOKYMEHTHI,
MOATBEPXKIAIOLIUEe MpeObIBaHNE TOCTS
B TOCTUHUYHOM KOMILIEKCE WJIM UHOM
CPEICTBE pa3MelleHus

DKCIepTHOE
HaOJIFOIEHNE 3a
BBITIOJTHEHHEM paboT Ha
MIPaKTHKE

JATIK 1.5
OpraHu3oBbIBaTh
JESTENbHOCTD U
OCYIIECTBIISTh
0o0CITy>)KMBaHUE B
OpraHu3aIUsIX MUTAHUS B
COOTBETCTBHUH C
CaHUTAPHBIMH HOPMaMHU
U TIpaBUIIaAMU

NudopmupoBanue rocreii o pabote
OpraHu3aIuu MUTAHUS "
IPEJOCTABISIEMBIX YCITyrax

DKCnepTHOE
HaOJIFOIEHUE 3a
BBITIOJTHEHHEM paboT Ha
MIPaKTUKE

OK Ol Bri6upath
CTOCOOBI pelIeHUsl 3a/1a4
poheccCHOHATLHOU
JeATEIbHOCTH
MIPUMEHUTENHEHO K
Pa3IMYHBIM KOHTEKCTaM

P aCIIpCaACIAThb 00s3aHHOCTH
H OIIPpCACIIATDb CTCIICHDb
OTBCTCTBCHHOCTH INOAYMHCHHBIX

OCYH.[GCTBJ'IHTL IJIAaHUPOBAHUC,
OpraHusaluro, KOOpAWHAHUIO
" KOHTPOJIb ACATCIBbHOCTHU CJ'Iy)K6
IIUTaHu, nprueMa " pasMCIICHU,

HOMEpHOTO (poH1a, B3aUMO/ICHCTBHE C
JPYTUMH  CIIY’)KOaMH TOCTHMHHYHOTO
KOMIUIEKCa

DKcnepTHOe
HaOJIFOIEHUE 3a
BBITIOJTHCHHEM paboT Ha
MIPaKTUKE

42



Kontponuposars BBIIIOJIHEHUE
COTPYAHUKAMHU CTaHIapTOB
00CITy’>)KUBaHUS U PErJaMEeHTOB CITYXO

IUTaHuA, npueMa " pasMCUICHN,
HOMEpHOTO (poHMa

KoopnuaupoBath W OCYIIECTBIISITh
KOHTPOJIb ACATCIIBbHOCTH

JIeTapTaMeHTOB (CITyK0, OT/IEIOB)

OK 03. [IInanupoBats | [lpumenaTrs mnpaBuia NOpoBeACHUS | DKCIEPTHOE
Y PeaNn30BbIBATH pacyeToB € TOCTSMH TOCTHHHYHOTO | HAONIOJICHHE 3a
COOCTBEHHOE KOMIUIEKCA WJIM HMHOTO CPEICTBA | BBHIIOJHEHHEM pPAa0OT Ha
npoeccuoHambHOe pa3MereHus B HAIMYHOH | PaKTHKE
U JJMYHOCTHOE pa3BUTHUE, | U Oe3HAIIMYHOU hopMme
MPEIPUHIMATEITHCKYIO
JeATeITbHOCTD B
npodeccuoHaIbHOM
cdepe, WCIIOJIb30BATh
3HaHUS 1O (UHAHCOBOU
IPaMOTHOCTH B
Pa3NUYHBIX KU3HEHHBIX
CUTYaIHsIX
OK 04. Dddexruno | BzaumoneiictBoBaTh ¢ OT/AeNIaMU | DKCIIEPTHOE
B3aMMO/IEHCTBOBATD (cy>x6ammu) TOCTUHUYHOTO | HAaOJI0IeHHE 3a
¥ paboTaTh B KOJUIEKTUBE | KOMILIEKCA BBITIOJTHEHHEM paboT Ha
Y KOMaHJe YnpaBaiaTe KOHQIMKTHBIMHU | TIPAKTUKE
CUTYallUsIMU B JenapTaMeHTax

(cmyx0ax, oTaenax)
B3aumonenicTBoBaTh ¢ KoJIIEraMu pu

BO3HUKHOBEHUU KOH(IMKTHBIX
CUTYallUi
OK 05. OcymecTBiaarh | 3HaTh  TEOPUIO  MEXKJIMYHOCTHOTO | DKCHEPTHOE
YCTHYIO W MHCbMEHHYIO | U JIEJIOBOTO OOIIEHUS, MEepEeroBOpoOB, | HAOMIOICHHE 3a

KOMMYHHUKAITHIO Ha
rOCyJapCTBEHHOM SI3bIKE
Poccuiickoit ®epneparuun
C y4eToM OCOOEHHOCTEH
COLIMAJIEHOTO

U KYJIbTYPHOTO
KOHTEKCTa

KOH(MIMKTOJIOTUU MAJIOi TPYIIIIbI

BBITIOJIHEHHUEM pa60T Ha
IIPAKTHUKE

OK  06.
IPaKJIaHCKO-
MaTPUOTHYECKYIO
MIO3UILIUIO,
JEMOHCTPUPOBATH
OCO3HAaHHOE IIOBEICHUE
Ha OCHOBE
TPaJULIMOHHBIX
POCCHMCKHX
HPAaBCTBEHHBIX
LIECHHOCTEMN, B TOM YHCIIE

IIposiBnsTH

JTyXOBHO-

CriocoOHOCTD OIIEHUBATh CUTYAIIHUIO,
onpenensats 3¢(HEeKTUBHOCTh PEIICHHIHA
C TOCYJJapCTBEHHOM TOYKH 3PCHHUSL.

OTBETCTBEHHOCTh 3a
BBITIOJITHACMBIX pa60T.

Ka4y€CTBO

DKcnepTHoe
HaOJIFOICHUE 3a
BBITIOJTHEHHEM paboT Ha
MIPaKTUKE

43




C y4eTOM rapMOHH3aLUHU
MEKHALIMOHAJIbHBIX u
MEKPEIUTHO3HBIX
OTHOILLUEHUN, NPUMEHSATh
CTaHJAapThI

AHTUKOPPYIIIUOHHOTO
TIOBEJICHUS
OK 07. CopeiictBoBarh | OKa3bIBaeT NEPBYIO IOMOLIb; OKcnepTHOoe
COXPaHEHUIO 5>} PEKTUBHO JeHCTBOBATE B HaOJII0ICHHE 3a
OKpYXKarolen CPENIBL, | ypesBRIYANHBIX CHTYALHAX BBIIIOJIHEHHEM palbOT Ha
pecypcocOepexeHHIo, MIPAKTHKE
NPUMEHATh 3HaHUA 00
W3MEHEHHUH KJIMMaTa,
MPUHIIMIBI OEPEKITUBOTO
MIPOU3BO/ICTBA,
3¢ deKTUBHO
JIEMCTBOBATH B
Ype3BbIYaHBIX
CUTYaIHsIX
OK 08. Hcnons3oBath | CriocOOHOCTH MPUMEHSTh DKCnepTHOE
cpeactBa  (QU3HYECKOH | parpoHaTbHBIE TPHEMbI HaOJII0ICHUE 3a
KYJIBTYPBI US| rapraTensHBIX byHKITHiT BBITIOJTHEHHEM paboT Ha
COXpaHECHHS " . . | mpakTuke
B IIpo(eccuoHaNbHOM e TeIbHOCTH;
VKpEIUICHUSI 37I0POBBSI B
nporecce MOJIL30BATHCS CPEIACTBAMU
pOeCCHOHATBHOI npo(UIAKTUKY IEPEHATIPSHKEHHUS,
JEATENBHOCTH M | XapaKTepHBIMHU ISl TAaHHOU
noAJ/iep>KaHust CHEIHATbHOCTH
HEOOXOIUMOTO  YPOBHS
buzmdeckoin
MOATOTOBJICHHOCTH
OK 09. TIlons3oBarbcs | BeimomHeHne paboT B COOTBETCTBUH C | DKCIIEPTHOE
npodeccruoHaIbHON yCTaHOBJICHHBIMU HOPMAaTUBHO- | HaOJIIOIeHUE 3a
JTOKyMEeHTaIuei Ha | MPaBOBBIMU aKTaMU Ha PYCCKOM | BBIIIOJHEHHEM pPabOT Ha
rocy/1lapcTBEHHOM Y UHOCTPAHHBIX A3BIKaX MPAKTHKE

1 MHOCTPAHHOM A3bIKAX
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