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1. lesu 1 3a7a4n JTUCHUILIHHDI:

Lenv oucyunaunvr — popmupoBanue y ooyuaromuxcst komrerennuii YK-10, T1K-7 cpencrBamu

qucIuInHbl «[IpaBoBoe perynupoBaHue HHIYCTPUU TYPHU3MaY).
3adaua oucyuniunol:

1) cmocobcTBOBaTh (OPMHPOBAHUIO Y OOYYAIOIIUXCS CIIOCOOHOCTH OPraHM30BaTh IPOLECC
o0CIy)kMBaHHs TOTpeOHTENell Ha OCHOBE HOPMATHUBHO-TIPABOBBIX AaKTOB,

HOTpe6HT€HCfI U NPpUMCHCHUCM KIIMCHTOOPUCHTUPOBAHHBIX TEXHOJIOTHH.

2. Hepeqeﬂb (])opanyeMblx KOMIeTeHIHIl 1 HHAUKATOPOB UX NOCTUKCHUA,
COOTHECCHHBIC C pe3yJabTaTaMu Oﬁy‘IeHHﬂ o TMCHUIIJIMHE

Kareropus Kox n HanmeHoBaHme Kox 1 HanmeHoBaHme Pe3ynbraTel 00y4ueHus
KOMIIETEHITH KOMIETEHINH WHNKATOpa JOCTIDKEHUS
)71 KOMIETCHIIUHN
I'paxnancka | YK-10. Cnocoben VYK-10.1 He npuemiiet 1100bIX | 3HaET OCHOBHBIE METO/IBI
s IO3ULIUS (hopMHpOBaTH HETEPIIUMOE MPOSIBICHUI KOPPYNIIUOHHOTO | MPOTUBOJEICTBUS
OTHOIICHHE K IPOSIBICHUSIM MOBEJICHUSI MIPOSIBIIEHUSIM SKCTPEMU3MA,
JKCTPEMU3Ma, TEPPOPU3MA, TeppopHu3Ma U
koppynuuonHomy noseaenuto | YK-10.2 Cozpaer u KOpPPYNIIMOHHOIO MOBEICHHS;
1 TIPOTHBOJICHCTBOBATH UM B MOJIIEPKHUBAET aTMOC(hepy
npodeccHoHaNbHON HETEPIIMMOCTH K MIPOSIBIICHUSIM | YMEET BBIABIIATh U
JEATETBHOCTH 9KCTPEMHU3Ma, TEPPOPHU3MA MIPOTUBOJECHCTBOBATh
MIPOSIBIICHUSIM SKCTPEMHU3MA,
Teppopu3Ma u
KOPPYIIIHOHHOTO TIOBEACHUS;
Buageer HaBbIKaMu
(hopMHUpPOBaHUS U
MOJAep KaHUsI HETEPITUMOr 0o
OTHOILEHHUS K IPOSABICHUSAM
SKCTPEMHU3Ma, TEPPOpU3Ma 1
KOPPYNIIMOHHOTO OBE/ICHHS;.
CepBuc [K-7 Crmocoben | ITK-7.1 Opranusyer mporecchl | 3HaeT HOPMAaTHBHO-TIPABOBEIC
OpraHHW30BaTh mporecc | oOCIyKMBaHMS TOTPEOHUTENEH | aKThI, TIO3BOJISTIOIIHE
oOCITy’)KMBaHHSI TIOTpeOuTeNnel | Ha ~ OCHOBE  HOPMATHBHO- | 3 (PEKTHBHO MIPUMEHSTh
Ha  OCHOBC HOPMATHUBHO- | IPAaBOBBIX  aKTOB, aHalW3a | KIMEHTOOPUEHTHUPOBAHHBIC
MPABOBBIX AaKTOB, C YYETOM | PHIHOYHOTO crpoca U | TEXHOJIOTHH C yYETOM 3aIPOCOB
3anpocoB  MOTpeduTeneld | | MOTpeOHOCTEH  TYpUCTOB M | HOTpeOuTeNnei B TypusMe
MIpUMEHEHHEM JIPYTHX 3aKa34UKOB YCIHYT. YmeeT BbIOpaTh U NPUMEHUTH
KIIMEHTOOPUEHTUPOBAHHBIX [1K-7.2 W3zywaer TpeOOBaHUS | HOPMaTHBHO-IIPABOBBIE  aKTEHI
TEXHOJIOTUI TypUCTOB, aHaIW3 MOTHBALMU | AT  pealu3aluu  Ipolecca
cnpoca  Ha  peanusyeMmble | 0OCITyXKMBaHHS MOTpeOuTesel ¢
TYPHCTCKHE TPOILYKTHI. YYETOM3aIrpocoB HOTpeOuTenei
[1K-7.3 BeiOupaet u nmpuMeHseT | Ha OCHOBE
KIIMEHTOOPHUEHTHUPOBAHHbIC KIIMEHTOOPHUEHTHUPOBAHHBIX
TEXHOJIOTUHI TYPHUCTCKOTO | TEXHOJIOTHH
00CITy)KNBaHUS Bmaneer
KIIMEHOPHUEHTUPOBAHHBIMU
TEXHOJIOTUSIMA OOCITY)KUBaHMS,
YYUTBIBAIOLIUMU 3a1pockl
norpeduTene TypHpoaykTa, a
TaKk >K€ HOPMATUBHO-IIPABOBBIE
aKTHI B cepe TypHu3Ma.

3. Mecro aucuuminnel B crpykrype OITOIT

C Y4YC€TOM 3aIlpoCoOB

Juctunnuna «IIpaBoBoe perynnpoBaHue B TYpU3Me» SBIISETCS 2JIEKTUBHOM JUCIMILUIMHON 4acTh
OIIOII, ¢opmupyemoii ydacTHHUKamMH 0Opa3zoBaTesbHbIX OTHOIIEeHUH. Kommerenuuu, ¢opmupyembie
qucuuiuinHo «IIpaBoBoe perynupoBaHMe MHIYCTPUU TYpU3May, Takxke (GOPMHUPYIOTCS M Ha JIPYTHX
JTanax B COOTBETCTBUH C yU€OHBIM IIAHOM.



4. O0beM AUCHUIIIMHBI U BUABI Y4eOHOH padoThI
5. 4.1. Ounas dopma o0yueHus1

Buja yue0Hoii padoThI Bcero | CemecTphl

4acoB 5 -
KonTakTHas padora o0yyaomuxcs ¢ npenojaparesieM, B TOM YHucIe: 30 30 -
3aHsTUA JeKunoHHoro tuna (3JIT) 14 14 -
nabopatopusie padotsl (3CT (JIP)) - - -
npaktuaeckue 3ansaTus (3CT I1P) 12 12 -
IPYMIIOBBIE KOHCYJIBTAMHU, U (WJIN) HHAMBUIYAIbHYIO pabOTy 2 2 -
00ydJaronuxcs ¢ neaarorndecCKuMu pabOTHUKAMH OPTaHU3aIliU U (WITH)
JUIIAMH, TIPUBJICKAEMBIMU OPTaHU3AIMEH K peain3aiuu 00pa3oBaTeIbHBIX
MPOrpaMM Ha MHBIX YCIOBUAX (B TOM UMCIIE UHIUBUAYATbHbBIC
koHcynbTanun) (I'K)
TPYIIIOBBIE KOHCYJIBTAIMH 110 TTIOATOTOBKE KYpPCOBOTO MpOeKTa (PaboTh) - - -
KOHTaKTHasi paboTa mpu MPOBECHNUH TPOMEKYTOUHON aTTECTAIH (B TOM 2 2 -
YHClie IPU OIICHUBAHHUH PE3YJIbTATOB KypCOBOTO MPOCKTHPOBAHUS
(BeIMONTHEHUS KypcoBbIX padoT) (ITA koHT)
CamocrosiTesibHas padora o0yuawmerocs (CPO), B Tom yucie 42 42 -
CPy3 - camocTosiTensHast paboTa 00y4aroerocs mpu MoAroTOBKE K 40 40 -
y4eOHBIM 3aHATHSIM
CPma - camocTositensHasi paboTa 00y4JaroIierocs mpu MoAroToBKe K 2 2 -
MIPOMEXYTOYHOH aTTeCTAIIUN
®DopmMa NPOMeKYTOUYHOM aTTeCTALNH 3a4der ¢ OLICHKOU
(3K3aMeH, 3a4eT ¢ OLIEHKOIi, 3a4eT)
O0uas TpyA0eMKOCTb IMCHUILIUHBI: YaChl 72 72 -

3a4eTHbIe eJMHULbI 2 2
4.2. 3aounas ¢opma o0yueHust
Buj yue6Hoii paGoThI Bcero Kypcoi
4acoB 3
3C | JIC

KonTakTHas padora o0yyaomuxcs ¢ npenojasaresjieM, B TOM 4YHucIe: 12 8 4
3aHsTHA JeKunoHHoro tuna (3JIT) 4 4 -
nabopatopusie padotsl (3CT (JIP)) - - -
npaktudeckue 3ausaTus (3CT I1P) 4 4 -
IpYMIIOBBIE KOHCYJIBTAIMHU, U (WJIN) HHAMBUIYATIbHYIO paObOTy 2 - 2
o0y4aromuxcs ¢ negarornyecCKuMu pabOTHUKaMH OpraHu3aluu 1 (KiIH)
JUIIAMH, TTPUBJIEKAEMBIMU OPTaHU3AIMEH K pean3aiuu 00pa3oBaTeIbHBIX
MPOrpaMM Ha MHBIX YCIOBUAX (B TOM UMCIIE UHIUBUAYATbHbIC
koHcynbTanun) (I'K)
IPYNIOBBIE KOHCYJIBTAIMH IO MOATOTOBKE KYPCOBOTO MTPOeKTa (paboThI) - - -
KOHTaKTHasi paboTa MpH MPOBEIEHUHU MPOMEXKYTOUYHOM aTTecTaluu (B TOM 2 - 2
YHCIie IPU OIICHUBAHHUH PE3YJIbTATOB KypPCOBOTO MPOSKTHPOBAHUS
(BeIMONTHEHUS KypcoBbIX padoT) (ITA koHT)
CamocrositesibHas padora o0yuawmerocs (CPO), B Tom yucie 60 28 32
CPys3 - camocTosiTenbHas paboTa 00ydaronerocs pu NOArOTOBKE K 56 28 | 28
y4eOHBIM 3aHITUIM




Buj yueoHoii padoThI Bcero Kypcsi
4acoB 3
3C | JIC
CPna - camocrosiTenpHas paboTa 00yJaronierocs mpu MoAroTOBKE K 4 - 4
MIPOMEXKYTOUHON aTTECTAllUU
dopmMa NPoMeKYTOUHOM aTTeCTANNU 3ader ¢ OIeHKOM
(3K3aMeH, 3a4eT C OLIEHKOM, 3a4eT)
O0mas Tpy10€eMKOCTb IMCHUILIHHBI: YaChl 72 36 | 36
3aYeTHLIC eXUHUIIBI 2 1 1

5. Conepsxkanne I CHUIITHHBI

5.1. Copep:xaHnue pa3aeoB AUCIHUIIHHBI

No HanmenoBanue
- a3gesa (TeMbl

w/n pa3aena ( )
JTUCIHHUTLIMHBI

Conep:xanue pa3jaena (TeMbl) JUCHUNTIHHBI

1. |IIpaBoBoe
peryiupoBaHue
MEKTyHapOAHOMN
TYPHUCTCKOI
JESTEIIbHOCTH

[loHATHE MEXIYHAPOAHOIO TYPU3Ma, MEKIYHAPOIHOW TYPHUCTCKON
nesarenbHOoCTH. CrucTteMa MpaBOBOIO PEryJMPOBaHUS MEXKIYHAPOIHBIX
TYpUCTCKUX cBsA3ed. IIpaBa yenoBeka M MEXAYHAPOIHBIA TYpPHU3M.
Manunbsckas 1980 r. nmexmapanus BcemupHO KoHEpeHIMU 110
TYpU3My O HLENSAX U TIABHOM (PYHKIUH MEXKIyHAPOIHOTO TypuU3Ma, O
BBeJiecHUH BcemupHoro aHs typusma. UtoroBeiii 1okymeHT BeHckoit
BcTpeun 1986 r. npeacraBureneit rocyiapcTs — yuacTHUKOB CoBelaHus
no 0e30macHOCTU U COTpyaHHYecTBY B EBpome 00 3KOHOMHUYECKOM
3HAaUEHUM TypuU3Ma U €ro BKJIAJ€ BO B3aUMMOIOHMMAHHUE MEXIY
HapojnaMmu. Jlexknmapamuss 1o TypusMy, O pOCTE€ MEXIYHAPOJHOIO
Typu3Ma, pPOJM TPABUTEIBCTB U MEXAYHApOAHBIX OpraHU3alLuil.
['moGaybHBIA ATUYECKUNA KOJEKC TypuU3Ma W Jpyrue HOPMATHUBHO-
NpaBOBbIE  aKThl,  MO3BOJIAONIME  3(PPEKTHUBHO  MPUMEHSATH
KJIINEHTOOPUEHTUPOBAHHBIE  TEXHOJOTMM C  Y4€TOM  3aIlpOCOB
noTpeduresneit B Typusme.

2. |(IIpaBoBoe
peryiaupoBaHue
TYPUCTCKOMN
JIeITEIbHOCTH Ha
TEPPUTOPUU
Poccuiickoit
®denepaunun

Hopmbl KOHCTUTYITMOHHOTO, TPaKIAHCKOTO, MPEANPUHUMATEIIBCKOTO,
aIMUHUCTPATUBHOTO, 3€MEJIBHOI0, 3KOJIOTHYECKOTO, TaMOXKEHHOTO,
YT'OJIOBHOTO 3aKOHOIaTEILCTBA Poccuiickoi ®denepanuu,
3aKOHOAATENHCTBA O 3aIIUTE MPaB MOTPEOUTENEH, OKa3bIBAIOLINE 001IIee
peryinupyroliee BO3JAEHCTBUE Ha cdepy TypusMma, MO3BOJISIONINE
OCYIIECTBIIATh TpollecCc OOCTY)KMBaHUS TOTpeOuTeNneil Ha OCHOBE
HOPMATHBHO-TIPABOBBIX aKTOB, C YYETOM 3aIllpOCOB MOTPEOUTENICH U
MPUMEHEHUEM KIIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTHI B TOM 4HUCIE, a
chepe Typusma. CriennanbHbIE 3aKOHOAATEIbHBIE U UHBIE HOPMATUBHBIC
npaBoBble  akThl  Poccuiickonn  @Denepanud, HENOCPEACTBEHHO
perynupyromue chepy Typusma. DenepalibHble U PETHOHAIBHBIC
porpamMMbl pa3BUTUS TypU3Ma, OCHOBAaHHBIE HA AHAJIU3E€ PBIHOYHOIO
crpoca, MOTPEOHOCTEW TYPUCTOB U JPYTUX 3aKa34MKOB YCIYT.
[TpunIUIIBI roCyJJapCTBEHHOTO peryaupoBaHus TYPUCTCKOMN
nestenbHOCTH. llenw, mnpuOpUTETHBIE HAMpaBICHUsT W CIOCOOBI
FOCYJApCTBEHHOTO  PETryJUPOBAHUS  TYPUCTCKOM  JI€STEIIbHOCTH.
®enepasibHOE areHTCTBO 1O TypusMy (Poctypusm): mosnHomouus u
MPaBOBOM cTaTyC.

3. |VYcaoBusg
OCYIIICCTBIICHUS

Enunenii ¢enepanbHblii peecTp TypomepaTopoB. Buabl ¢puHaHCOBOTO
o0ecrieyeHHss OTBETCTBEHHOCTH TypOIepaTopa, OCHOBAaHHbIE Ha

8




TypOIEepaTOPCKOM HOPMATHUBHBIX MPABOBBIX TOKYMEHTAaX B 00JIACTH OKa3aHUS TYPUCTCKUX
JESITEIIBHOCTH YCIyT, TO3BOJIIOUIME  OCYIIECTBIATH  Mpolecc  00CITyKUBaHUS
norpedureneii Ha OCHOBE HOPMATHUBHO-TIPABOBBIX AaKTOB, C Y4Y€TOM
3arpocoB MOTpeOHUTENeH M MPUMEHEHHEM KIHMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTMM B TOoM uucie, a cdepe Typusma. OObenuHeHUE
TypOIIepaTopoB B cdepe BBIE3AHOrO TypusMa. OCHOBAaHUS M HOPSIOK
BBIIATHl TYPUCTY JIEHEKHBIX CYMM IO (PUHAHCOBOMY OOECHEUEHHUIO
OTBETCTBEHHOCTH TypOIIEpaTopa.
[IpaBoBoe [Tonste popmupoBaHus TYpUCTCKOIO MPOAYKTa, UCXOJS W3 aHAIMU3a
peryImMpoBaHue pPBIHOYHOTO crmpoca W noTpedHocTeil  TypuctoB. OpraHuzanus
dbopMupoBanus, IPOLECCOB OOCITYXKUBAaHUS TOTpeOUTENel Ha OCHOBE HOPMATHBHO-
IIPOABYKCHUS U IpaBOBBIX akTOB. JlOroBOpHI TypornepaTropa Ha IpruoOpeTeHue npaBa Ha
peanuzanuu YCIYyTU C JIMLIAMH, NPEAOCTaBISIIOIIMMU YCIyTH, BXOISAIINE B TYP.

TYPUCTCKOTO MIPOyKTa

[TonsTtue MPOJIBUKEHHUS TYPHUCTCKOTO IPOJYyKTa,
KJIMCHOPUEHTUPOBAHHBIE TEXHOJIOTUU OOCIYKUBAHUS, YUYUTHIBAIOIINE
3arpockl NOTpeOUTeNel TypIpoayKTa, a TaK)Ke HOPMAaTUBHO-IIPAaBOBBIE
akTel B cepe typusma. [IpeanoxkeHue Typoreparopa WM TypareHTa
3aKJIIOYUTh areHTCKuil JoroBop. OcoOOeHHOCTH pekiamMbl B cdepe
Typusma. OTBETCTBEHHOCTb  Typomeparopa U  TypareHra 3a
JOCTOBEPHOCTh HMH(OpMaru o TypUCTCKOM mnpoxykTe. [lonsrue
peanuszalMu TypUCTCKoro mnpoaykra. IlpaBuia okasaHust yciayr o
peanu3aluy TYPUCTCKOTO MPOAYKTa.

OCHOBHBIE BUIBI
IpaXkIaHCKO-TTPABOBBIX
JIOTOBOPOB,
MIPUMEHSEMBIX B chepe
Typu3Ma

[lonsaTtue, cTpyKTypa U coJepKaHue T0rOBOPOB: BO3ME3THOTO OKa3aHUS
yCIyT; peaqu3aliid TYPHCTCKOTO MPOXYKTa; IOPYYCHHUS; apeH/BI;
areHTCKOr0 JIOTOBOpa, OCHOBAaHHBIE HAa HOPMATHUBHBIX MPABOBBIX
JOKyMEHTaX HEOOXOIUMBIX JJIsl pean3aluy mporecca 00CIy )KUBaHHS
noTpeduTeneii ¢ y4eroM 3ampocoB IOTpeOUTENel Ha OCHOBE
KJIMEHTOOPHEHTHPOBAHHBIX TEXHOJIOTHH.

JloroBop o peanuzauuu
TYpPUCTCKOT'O IIPOAYKTa

CtpykTypa u cojaepkanue noroBopa. OObIYHBIE U CYIIECTBEHHBIE
ycnoBus goroBopa. IlpaBa u 00s13aTenbCTBa CTOPOH JOroBOpa. PacueTsl
CTOPOH IO JOTOBOPHBIM 00s3aTtenscTBaM. OcoOble yCIOBUS JOTOBOpA.
[Topsiiok u ycnoBust U3BMEHEHUS U pacTOpKEHUs 1oroBopa. [lepeuens u
COJIEp)KaHHWE  CYHIECTBEHHBIX HW3MEHEHHUH  OOCTOATENBbCTB, IMPH
HACTYIUIEHMM KOTOPBIX JIOMYCKAETCS W3MEHEHHE WJIM PaCTOpPKEHHUE
JIOTOBOpa O TYPUCTCKOM OOCTY>KMBAaHWU OCHOBAHHbIE HA HOPMATHBHBIX
NpaBOBBIX JOKYMEHTax B cdepe Typu3Ma HalpaBlICHHBIX Ha
pealM3anuio Tporecca OOCTYyXKUBaHUS MOTpeOHUTeNnell ¢ y4eToMm

3alpocoB  MOTpeduTeNeld Ha OCHOBE KIHMEHTOOPHEHTHPOBAHHBIX
TEXHOJIOTHH.
Opranuzanus u [lonartue OGe3omacHOCTHM Typu3Ma, OCHOBAaHHOE€ Ha  Hpolecce
yclioBusi o0ecnieueHus | oOCIyKUBaHUS MOTpeOUTENe, ¢ y4yeToM 3alpocoB MOTpeduTeneil u
0€30IaCHOCTH TypHUCTa | IPUMEHEHUEM  KIMEHTOPUEHTHPOBAHHBIX  TeXHoJorui.  JInuHas
0€30MaCHOCTh TYPHCTOB, COXPaHHOCTh WX wumyniectBa. OxpaHa

NpUPObI, HEHAaHECEHUE ylepOa OKpy Karollel cpeae Ipu COBEPIIEHUH
nytemecTBuil. HopmaTtuBHbIE aKkThl, peryiupyromue obecreyeHue
0e30macHOCTH TypucCTOB. JIOKanbHBIE HOpPMATHBHBIE AaKThl U HX
3Hau€HUE B OpraHU3aluu U obecriedyeHHH Oe30MacHOCTH TYpPUCTOB U
JKCKypcaHTOB. IIpoTMBOAEHCTBHE  MPOSBICHUAM  DKCTPEMHU3MA,
TEeppOpU3Ma, KOPPYNILIMOHHOMY HOBEJIEHUIO B cepe Typusma

OcHOBHbIC TIpaBa
norpeouTeneit

3akoHonarenbcTBO  Poccuiickoin  ®depeparuu 0 3amuTe  MpaB
notpeduTeneil Kak cucreMa HOPMAaTUBHBIX akToB: Koucturymus PO,




TYPUCTCKUX YCIYT

I'paxxnanckuii kogeke PD, 3akon PO «O 3amuTe npaB nmorpedutenei,
npyrue (QenepanbHble 3aKOHBI W HOPMATHUBHBIC IPABOBBIC AKTHI,
MO3BOJIAIOIINE OCYILIECTBIATH MpoIlecc OOCIyKUBaHUs MOTpeduresneit
HA OCHOBE HOPMATHBHO-TIPABOBBIX AaKTOB, C YYE€TOM 3alpOCOB
notrpeduresneil u NpuMeHeHHEeM KJIMEHTOOPUEHTHUPOBAHHBIX TEXHOIOT Uit
B TOM 4ucie, a cepe rypusma. CyObeKThl 1 00BEKTHI TOTPEOUTETBCKUX
npaBooTHomeHUH. [IpaBo moTpeduTeneld Ha KadeCTBO TYPHUCTCKUX
ycnyr. IlpaBo morpebuteneii Ha 0€30MaCHOCTH TYPHUCTCKUX YCIHYT.
[IpaBo motpebuteneit Ha wuHbopmarmioo. CrocoObl 3alIUTHI  MPaB
noTpeOHuTeNeH.

9 |[IpaBoBoE [Tonsarue ycnyru. Kinaccudukamnmst 00beKTOB M CPEJCTB pa3MEIICHUSI.
perynupoBaHue yciayr | TpeOGoBaHHs K CpeaCTBaM pa3MELICHMs, NpaBWila MPeAOCTaBICHUS
10 Pa3MEUICHUIO TOCTHHUYHBIX yCIYI OCHOBaHHBIE Ha Tporeccax O0OCITyXKHBaHUS
TYpUCTOB notpeduTenei, ¢ y4eToM 3ampocoB MOTpeduTeneld U NPUMEHEHUEM

KJIMEHTOPUEHTUPOBAHHBIX TexHonorui. [IpaBa Typucra — morpedures
TOCTUHUYHBIX yCIyr. OTBETCTBEHHOCTb 3a HENpPEAOCTaBICHHE WU
HEeHaJyIeXKaIlee MPeI0OCTaBICHNE YCIYT Pa3MEIICHUS

10 |IIpaBoBoe [Tonsitue yenyru. Knaccudukanust 00eKTOB OOIIECTBEHHOTO MUTAHMS.
perynupoBanue yciayr | IlpaBuna u TpeGoBaHMS K OpraHM3alUU U MPEJOCTABICHUIO IMUTAHHS
0011eCTBEHHOTO TypHCTaM, OCHOBaHHBIC HA TPOIIECcCe OOCTY)KUBAaHHS MOTpeOUTENeH, C
MUTAHUS y4eTOM 3arpocoB norpeOuTenei u IPUMEHEHUEM

KJIMEHTOPUEHTUPOBAHHbBIX TeXHosorui. [IpaBa Typucra — norpeduTens
ycnyr obuiecTBeHHOro nurtaHus. OTBETCTBEHHOCTh OpTaHU3aIMid 3a
KayeCTBO U KOJIMYECTBO MPEJAOCTABICHHOTO TYPUCTaM MUTaHUSI.

11 |IIpaBoBoe [Tonsitue TPAHCIIOPTHOTO MyTELIECTBUS. Knaccudukanus
perynupoBaHue TPAHCHOPTHBIX IyTEHIECTBUA M TPAHCIOPTHBIX cpeactB. OOmme
TPAHCIIOPTHBIX YCIyT | IpaBHJa U TpeOOBaHUS JACHWCTBYIONIETO 3aKOHOAAaTenbcTBa Poccuiickoit

@enepalii K NEpPEeBO3KaM IACCa)KUPOB BHYTPEHHETO COOOLICHMS,
OCHOBaHHBIE Ha Mpoleccax OOCIyXKHBaHHs MOTPEOUTENCH, C yueToM
3arpocoB MOTpeOuTeNeii W NPUMEHEHHEM KIMEHTOPHEHTHPOBAHHBIX
texHonoruil. [IpaBoBoe perynupoBaHHe TPAaHCHOPTHBIX IEPEBO3OK,
OCYILIECTBIIIEMBIX aBTOMOOMIBHBIM, >KEIE€3HOAOPOKHBIM, BO3IYIIHBIM
Y BOJIHBIM TPaHCIIOPTOM

12 |IIpaBoBoE OmnpeneneHue NOHATHSA 3KCKYPCHOHHBIX yciyr. HopmaTHBHBIE aKThl:
peryIupoBaHHe (denepanbHBIe, peTHOHANBHBIC U JOKambHBIE. [IpaBuia n TpeboBaHHS K
HKCKYPCHUOHHBIX YCIIYT. | OpraHU3allMi HKCKYPCHOHHBIX YCIyr, OCHOBaHHBbIE Ha THpolieccax
Opranuzanus oOcyKUBaHUSI TOTpeOUTENeH, ¢ y4eTOM 3alpocoB MOTpeOuTenel u
03/10pOBUTEIIBHBIX, NpUMEHEHHEM  KIMEHTOPHEHTHUPOBaHHbIX  TexHojoruil.  Ilpasa,
CTIOPTHUBHBIX, 00513aHHOCTH ¥ OTBETCTBEHHOCTH FOPUIMYECKUX M (PUIUICCKUX JIHI —

pa3BIIEKATENbHBIX U
JIPYTUX MEPOIPUATUI

IMOCTAaBIIUKOB YCIYT.

5.2. Pa3zgenbl IMCUMIIMHBI U BUABI 3aHATHIA
5.2.1. Ounas popma o0OyueHust

HaumeHoBaHue pa3/iesioB U TeM ®opmupye |Bcer| KonrtakTHas padotac |CPO
JUCIUILINHBI mas 0 oO0yuyaromuMucs (4ac.)
KoMIleTeHIl [Yaco|tor B TOM YHCJIE
us B o [3JIT| 3CT | 3CT [['K/TTA
(JIP) | (ITP)
1. TIlpaBoBoe peryiupoBaHue YK-10, IIK-| 4 2 |2 - - - 2
MEXKIYHAPOIHOU TYPUCTCKOMN 7
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JesITeIbHOCTH
2. IlpaBoBoe perynupoBaHue YK-10, IIK-| 4 2 |2 - - - 2
TYPUCTCKOH AEATEIIBHOCTU Ha 7
Teppuropun Poccuiickoii
denepanuu
3. VYcioBHs OCYIIECTBIEHUS VK-10, IIK-| 6 4 2 - 2 - 2
TypOIEPATOPCKON AESTEIbHOCTU 7
4. TIlpaBoBoe peryJnpoBaHue VK-10, I[IK-| 4 2 12 - - - 2
(dhopMUpOBaHUS, TPOABMKCHUS U 7
pean3alnuu TypUCTCKOTO
MIPOJIYKTa
5. OCHOBHBIE BHJIBI TPAXKIAHCKO- VK-10, IIK-| 6 2 - - 2 - 4
IIPaBOBBIX IOTOBOPOB, 7
IpPUMEHSIEMbIX B cepe Typusma
6. JloroBop o peanuzanuu YK-10, IIK-| 6 2 |2 - - - 4
TYPUCTCKOTO IPOAYKTa 7
7. OpraHuzaius u yCJIOBHs YK-10, IIK-| 6 2 |2 - - - 4
obecrnieueHus 6€30MacHOCTH 7
TypHUCTa
8. OcHoBHble nipaBa notpedurenei | YK-10, [IK-| 6 2|2 - - - 4
TYPUCTCKHUX YCIIyT 7
9. IlpaBoBoe perynmupoBanue yciayr |YK-10, I[IK-| 6 2 | - - 2 - 4
110 Pa3MEeNIEHUIO TYPUCTOB 7
10. IIpaBoBoe perynuposanue ycinyr |YK-10, IIK-| 6 2 | - - 2 - 4
0OIIIECTBEHHOI'O TUTAHUS 7
11. IlpaBoBoe peryianpoBaHue YK-10, ITIK-| 6 2 | - - 2 - 4
TPAHCIOPTHBIX YCIYT 7
12. IlpaBoBo€ peryianpoBaHue VYK-10,IIK-| 6 | 2 | - - 2 - 4
HKCKYPCHOHHBIX YCIYT. 7
Opranu3zanus 0310pOBUTEIbHBIX,
CIIOPTUBHBIX, pa3BlIeKaTEIbHBIX U
JIPYTUX MEPONPUSTUI
[ pynmoBbie KOHCYJIbTAIUU, U (MITH) YK-10, IIK-| 2 2 | - - - 2 -
VMH/IMBUIYaIbHYIO paboTy 00yJaromuxcs 7
C MeIaroruuecKuMu paboTHUKAMU
OpraHu3aluy U (WiIn) JTULAMU,
[PUBJIEKAEMbIMU OpraHU3AIHEH K
peanu3ay 00pa30BaTEIbHBIX MIPOrPaMM
Ha MHBIX YCJIOBUAX (B TOM YHUCIIE
MHIUBUyanbHbIe KoHCYabTanuu) (I'K)
[IpomexxyTodHas aTTecTamus (3a4eT C VK-10, [IK-| 4 2 - - - 2 2
OIICHKOM ) 7
Bcero yacos 72 130 | 14| - 12 4 42
5.2.1. 3aounas popma o0yueHHus
HanmeHoBaHMe pa3/ie/ioB U TeM ®opmupye (Becer| KonrakrTnas padorac | CPO
JUCHMIINHBI Masi 0 o0yvammuMucs (Jac.)
KoMIleTeHuu 4aco | Mroro B TOM YHCJIE
| B 3JIT |3CT [3CT|T'K/
(JIP)|(ITP)| ITA
1. IlpaBoBoe peryaupoBaHue VYK-10, [IK-7| 5 1 1 - - - 4
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MEKIYHApOAHON TyPUCTCKOU
JEeSATEIbHOCTH

2. llpaBoBoe peryiaupoBaHue YK-10, IIK-7] 5 1 4
TYPHUCTCKOH JESITEIIBHOCTH Ha
Teppuropuun Poccuiickoi
denepanuu
3. VYcnoBus oCcylIeCTBICHUS YK-10, IIK-7] 5 1 4
TYPOIIEPATOPCKOMN ACATEILHOCTH
4. IlpaBoBoe peryiaupoBaHue YK-10, IIK-7] 5 1 4
(dbopMupOBaHUS, TPOABMKEHUS U
peau3anuu TypUCTCKOTO
POJYKTa
5. OcHoBHble BUIbI rpakaancko-  [YK-10, ITIK-7| 5 1 4
MIPABOBBIX TJOTOBOPOB,
MPUMEHSIEMBIX B chepe Typu3Ma
6. JloroBop o peanuzanuu YK-10, I[IK-7] 5 1 4
TYPUCTCKOTO IIPOYKTa
7. Opranuszanus U yCIOBHs VK-10, IIK-7| 5 1 4
obecrieyeHns 6€30MaCHOCTH
TypucTa
8. OcnoBubie npaBa notpedurenenn [YK-10, I1IK-7| 7 1 6
TYPUCTCKHX YCIYT
9. IlpaBoBoe perymupoBanue ycayr [YK-10, IIK-7| 6 - 6
110 pa3MEUICHUIO TYPUCTOB
10. IIpaBoBoe perymmpoBanue ycayr |YK-10, I[IK-7| 6 - 6
OOIIECTBEHHOTO TUTAHHUSI
11. IIpaBoBo€ peryaupoBaHue YK-10, I[IK-7| 6 - 6
TPAHCIOPTHBIX YCIyT
12. IIpaBoBoO€ peryanpoBaHue YK-10, I[IK-7| 4 - 4
9KCKYpPCHUOHHBIX YCIIYT.
Opranu3zanus 0310pOBUTEIbHBIX,
CIIOPTUBHBIX, Pa3BIIEKATEIHHBIX U
JPYTUX MEPONPUSITHI
['pynnoBble KOHCYIbTALUU, U (UIH) YK-10, IIK-7| 2 2 -
MHANBUAYAIbHYIO pa00Ty 00ydaromuxcs
C MeJarorHuecKUMU pabOTHUKAMU
OpraHu3aluy U (WIN) JTUIIAMH,
[PUBJICKAEMbIMU OpraHu3aIuei K
peainzanuu 00pa3oBaTeNIbHBIX TPOrpPaMM
Ha WHBIX YCJIOBUSX (B TOM YHCIIE
MHIUBUaYanbHbIC KOHCYIbTanun) (I'K)
[IpoMexyTouHas aTTecTanus (3a4eT ¢ YK-10, IIK-7| 6 2 4
OIICHKOM )
Bcero yacos 72 | 12 60

6. KoHTaKkTHas1 M caMOCTOATEIbHAsA padoTa 00y4aroumuxcs

KonrtakTHas paboTa npu NpoBeileHNH YU€OHbIX 3aHATHH 10 AUCHUILTUHAM (MOIYJISIM) BKIIOYAeT
B ceOs: 3aHATHS JIEKIUOHHOTO TuHa (JIEKIMM M UHbIE Yy4eOHble 3aHATHUS, IpPelyCMaTpUBAIOLIUE
NPEUMYILIECTBEHHYI0  Iepefadyy  y4eOHOH
Bockpecenckoro wuHcTHTYyTa TypusmMa — ¢(ummana PMAT w (wim) numaMu, TpUBJICKAaeMbBIMH
Bockpecenckum MHCTUTYTOM TypusMa — puinnanom PMAT k peanuzanuu o0pa3oBaTelbHBIX IPOrpaMM
Ha MHBIX YCIIOBHSIX, OOyJaromumcs) U (WIK) 3aHATHS CEMHUHAPCKOTO THMA (CEMUHAPHI, MTPAKTHYECKHE
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3aHATHSA, PAKTUKYMBI, JJa0OpaTOpHbIE paOOThI, KOJJIOKBUYMBI U MHBIE aHAJIOTHYHBIC 3aHATHUS), U (WIIH)
TPYNIIOBBIE KOHCYJNbTAIMH, W (WJIM) WHIMBUAYAIBHYIO pabOTy OOYYaloOUIMXCS C MeAarormyecKUMH
pabotHukamu BockpeceHckoro nHCTUTYTa Typu3Ma — punnana PMAT u (1n) nuiiamMu, NpuBJIeKaeMbIMU
BockpeceHCKkUM HHCTUTYTOM TypusMa — punuanom PMAT k peanuzanmu o0pa3oBaTelbHBIX TPOrpaMM
Ha MHBIX YCJIOBUAX (B TOM YHCJIE UHIUBUAYATbHbIC KOHCYIbTAIINHN).

3aHATUS JIEKIMOHHOTO THIIA TIPOBOJSTCS B COOTBETCTBHH C OOBEMOM M  COJAEPIKaHUEM,
MIpeJICTaBJICHHBIM B TaOJMIle pa3aena S.

[Ipu npoBeieHN y4eOHBIX 3aHATUH 110 TUCIUIIMHE 00ECTIEYNBACTCS PA3BUTHE Y 00YUYAIOIINXCS
HABBIKOB KOMaHAHON paOOThl, MEXINYHOCTHOM KOMMYHUKALIUW, MPHUHITHUS PEUICHUH, JTUAEPCKUX
Ka4yecTB (BKJIIOYAs NMPH HEOOXOIMMOCTH MPOBEACHNE UHTEPAKTUBHBIX JIEKIHA, TPYIIOBBIX TUCKYCCHH,
POJIEBBIX UIpP, TPEHUHIOB, aHAIM3 CUTyalud W MMHUTALMOHHBIX MOJEINEH, COAECpPKAHWE NUCLUILIMHBI
(MOZyJIs1) COCTaBJIEHO Ha OCHOBE pPE3yJIbTaTOB HAYYHBIX MCCIIEI0BaHUM, MPOBOIUMBIX BockpeceHckum
HHCTUTYTOM Typusma — ¢ummariom PMAT, B ToM 4mciie ¢ y4eTOM PErHOHAIBHBIX OCOOECHHOCTEH
npodeCCHOHATILHOM JIeATeIbHOCTH BBIITYCKHUKOB | IOTpeOHOCTEl paboTomareneit).

6.1. 3aHATHA CEMHHAPCKOIO TUNA (CEMHMHAPbI, MPAKTHYECKHE 3AHATHUS, NPAKTHKYMBI,
JadopaTopHbie padoThl, KOJJIOKBUYMbI H JIP.)

Tema 1. Ilpasoeoe pecyruposanue mexcoyHapoOHoil mypuchncKoll 0esameabHoCmu
Ilenv 3anamusa: VI3yyeHue OCHOB OpraHH3alMM Tpolecca OOCIyXHBaHUS MOTpeOuTenell Ha

OCHOBE HOPMAaTHBHO-TIPABOBBIX aKTOB, TTO3BOJISIOIIHNX 3¢ dexTUBHO MIPUMEHSATD
KJIINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUHU C YUYETOM 3alPOCOB IMOTPEOUTEIIECH B TYpPHU3ME.
Komnemenuyuu:

VYK-10 - Cnocoben ¢opMHpoBaTh HETEPIHMOE OTHOLICHHE K TPOSABICHHUSAM HKCTPEMH3MA,
Teppopu3Ma, KOPPYNLIHUOHHOMY TMOBEACHUIO U MPOTHUBOACHCTBOBATH MM B MNPOQECCHOHATBHON
JIESITEIIBHOCTH.

[1K-7 - CiocobeH opraHn30BaTh MPOIECC OOCTYKUBAHUS MIOTPEOUTENICH HA OCHOBE HOPMAaTHBHO-
IIPAaBOBBIX AKTOB, C YYE€TOM 3allpOCOB MOTpPeOUTENEed M NPUMEHEHUEM KINEHTOPUEHTHUPOBAHHBIX
TEXHOJIOT .

Tun 3anamusa: ceMuHap

Dopma npoeedenus: yCTHbIA OTBET

Ocnognaa mema (1udo npoonema) ona oocyyucoenusn: 11oHATHE MEXIYHAPOIHOTO TYpHU3Ma,
MEXIYHAPOAHOU TYpPHUCTCKOHN nesTenbHOCTH. CHcTeMa NMPaBOBOrO PEryJIMPOBAHUS MEXKAYHAPOIHBIX
TYPUCTCKHUX CBS3EH.

Bonpocwt ona oocyscoenun:

1. TloHsATHE MEXTYHAPOIHOIO TYpHU3Ma, MEKIYHAPOJHONU TYPUCTCKOM AEATEIBHOCTH.

2. Cucrema mpaBOBOTrO PETYJIUPOBAHMS MEKITYHAPOIHBIX TYPUCTCKUX CBA3ECH.

3. IlpaBa 4yenoBeKa U MEXTyHAPOIHBIN TypU3M.

4. Manunsckas 1980 r. nexnapanust BcemupHoit koH(MEpEHIINN 1O TYPU3MY O IESIX U TIIaBHOM
(bYHKINU MEXIyHApOIHOTO TypH3Ma, O BBeJIeHMH BceMupHOro JHs Typu3Ma.

5. HroroBeiii fokyMmeHT Benckoil Bctpeun 1986 r. mpencraButesieid rocy1apcTB — y4aCTHUKOB
Cogemranust o 0€30MaCHOCTH U COTPYIHUYECTBY B EBporne 00 5KOHOMUYECKOM 3HaYEHUU TypU3Ma U €T
BKJIQJI€ BO B3aUMOIIOHMMAaHUE MEX1y HapOJaMHU.

6. Jlexnmapauus no Typu3My, O POCTE MEXIYHAPOJHOIO TYpU3Ma, POJIM IPABUTENBCTB H
MEXIYHAPOAHBIX OpraHU3aLHM.

7. I'moGanbHblii STHYECKUH KOJEKC Typu3Ma U JApyrde HOPMATHBHO-TIIPABOBHIC AaKTHI,
no3Bosisgomye 3Q(PEKTUBHO MPUMEHATh KIMEHTOOPUEHTUPOBAHHBIE TEXHOJOTHU C Y4E€TOM 3allpOCOB
notpedureneil B Typusme.

Tema 2. IIpaBoBoe pery/iupoBaHue TYPUCTCKOM 1eATeJILHOCTH Ha Tepputopuun Poccuiickoi
Denepauuu

Ilenv 3anamua: V3yyeHue OCHOB OpraHu3allly Mpolecca OOCIyKUBaHUSI MOTpeOuTeseld Ha
OCHOBE HOPMAaTUBHO-TIPaBOBBIX aKTOB, MTO3BOJIIOIINX 3¢hHEKTUBHO IPUMEHSTD
KIIMEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH C YUE€TOM 3alpOCOB MOTpeOUTENEH B TypU3MeE.
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Komnemenyuu:

YK-10 - Cnocoben ¢opMupOBaTh HETEPIIMMOE OTHOUIEHHE K IPOSBICHUSM JKCTPEMHU3MA,
TEeppopH3Ma, KOPPYNIHMOHHOMY IIOBEIEHUI0 U MPOTHBOJEHCTBOBaTH MM B NPOQPecCHOHATBHON
JeSITETbHOCTH.

[1K-7 - CnocoOeH opraHn3oBaTh Ipolecc 00CIyKUBaHUs OTpeOUTeIe Ha OCHOBE HOPMATHUBHO-
NPaBOBBIX aKTOB, C YYE€TOM 3alpocOB MOTpPeOUTENel M NpPUMEHEHHEM KIMEHTOPUEHTHPOBAHHBIX
TEXHOJIOTHil.

Tun 3anamusa: ceMuHap

Dopma npogedenusn: NOKIAN

Ocnosénan mema (nubé6o npobaema) ona oocyycoenus: HOPMBI KOHCTUTYIIMOHHOTO,
IPaXIaHCKOro, IPEeANPUHUMATEIbCKOTO, aJMHUHUCTPATUBHOIO, 3€MEJIBHOIO,  3KOJIOIMYECKOro,
TaMOXEHHOT0, YIOJIOBHOTO 3aKoHozaTenbcTBa Poccuiickoit denepanuu, 3aKOHOAATENBCTBA O 3ALIUTE
npaB MoTpeOUTENEeH, OKa3bpIBatolIe 00IIee PeryIupyolee BO3AeicTBUE Ha chepy Typu3Ma.

Tembt coobwmenuii:

1. HopMmbl KOHCTUTYLMOHHOT'O, TPA’KJAHCKOr0, MIPEANPUHUMATEIBCKOTO, aIMUHUCTPATUBHOTO,
3€MEJIBHOT0, HKOJIOTMYECKOT0, TAMOKEHHOTO, YTOJIOBHOTO 3aKkoHoAaTenbeTBa Poccuiickoit denepanuu,
3aKOHOJAaTEIbCTBA O 3aIUTE MpaB MOTPeOHUTENEH, OKa3bIBAIOUINE 00IIee peryaupyromee Bo3AeHCTBIE
Ha cdepy Typus3Ma, MO3BOJISIONINE OCYIIECTBISTH Mpolecc 00CTy>KMBaHUSI MOTpeOuTeNneil Ha OCHOBE
HOPMAaTUBHO-IIPAaBOBBIX ~ aKTOB, C  y4e€TOM  3alpoCcOB  NOTpeOUTENe U NIPUMEHEHUEM
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTHI B TOM YHUCIIE, a chepe TypusMa.

2. CneuuanbHble 3aKOHOJATENIbHbIE W HWHBIE HOPMAaTUBHBIE IIpaBOBbIE aKThl Poccuiickoii
denepanyu, HEMOCPEACTBEHHO peryupylone chepy Typusma.

3. ®denepanbHble U PETMOHAIBHBIE MPOTPAMMBI Pa3BUTHS TYpU3Ma, OCHOBAaHHBIC Ha aHaJIN3e
PBIHOYHOTO CIpOca, MOTPEOHOCTEN TYPUCTOB U IPYTUX 3aKA3YUKOB YCIYT.

4. IlpuHUUIBI TOCYIAPCTBEHHOIO PETYJINPOBAHUS TYPUCTCKOM 1€ATEIBHOCTH.

5. llenu, npuUOpUTETHBIE HAIMpaBICHUS M CIOCOOBI TOCYJApPCTBEHHOTO pPEryJHpPOBAHUS
TYPUCTCKOH IESATEIBHOCTH.

6. denepanbHOE OpraH MCIOIHUTEIBHON BJIACTH B cepe Typu3Ma: MOJTHOMOUYHUS W TPABOBOU
cTaryc.

Tema 3. YciaoBus ocyniecTB/IeHUsI TYPONIEPATOPCKOM AeATEIbLHOCTH
Lenv 3anamusn: VIzydeHue OCHOB OpraHU3aIMM IpoIlecca OOCITYXHWBaHMs TMMOTpeOUTeNnerd Ha

OCHOBC HOPMATUBHO-TIPABOBBIX aKTOB, ITO3BOJIAOIINUX 3(1)(1)6KTI/IBHO IMPUMCHSATH
KJIINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTHH C YUETOM 3alPOCOB IMMOTPEOUTENCH B TypHU3ME.
Komnemenyuu:

VYK-10 - Cnocoben ¢opMHupoBaTh HETEPIUMOE OTHOIICHHE K MPOSBICHHSIM JKCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIHMOHHOMY IIOBEIEHUI0 W MPOTHBOJCHCTBOBATH MM B NpOQecCHOHATHHOMN
JIESITEIbHOCTH.

[IK-7 - CriocobeH opranu30BaTh MpoLecc 00CITyKUBaHUs OTpeOUTENei Ha OCHOBE HOPMATUBHO-
MIPABOBBIX AaKTOB, C YYE€TOM 3alpoCOB MOTpeOuTeNed M NPUMEHEHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTH.

Tun 3anamun: ceMuHap

Dopma npogedenusn: NOKNA

Ocnosnasn mema (Muéo npobrema) onsa ooécyyrcoenusn: Bunpl duHaHCOBOrOo oOecreyeHUs
OTBETCTBEHHOCTH TypoOIepaTopa.

Tembt coobwmenuii:

1. Enunslii heaepaibHblil peecTp TypOHnepaTOpOB.

2. Buasl QuHaHCOBOTO oOecreyeHusi OTBETCTBEHHOCTH TypoIiepaTopa, OCHOBaHHBIE Ha
HOPMATUBHBIX TPABOBBIX JOKYMEHTaX B OOJIACTH OKa3aHHsl TYPUCTCKUX YCIYT, TO3BOJISIONIUE
OCYIIECTBIISITh IPOLECC OOCIYXKMBaHUSI MOTpeOUTENe Ha OCHOBE HOPMATHBHO-NPABOBBIX AKTOB, C
Y4eTOM 3aIllpOCOB MOTpPeOUTENEH U MPUMEHEHHEM KIMEHTOOPUEHTUPOBAHHBIX TEXHOJIIOTUH B TOM YHUCIIE,
a cepe Typusma.
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3. OObeanHeHUe TyporepaTopoB B cepe BHIE3THOTO TypU3Ma.
4. OcHOBaHUS U TMOPAIOK BBIILJIATHI TYPHUCTY JEHEKHBIX CyMM 10 (PUHAHCOBOMY OOECTICUEHHIO
OTBETCTBEHHOCTH TypOIEpaTopa.

Tema 4. IIpaBoBoe peryjaupoBanne (GpOpMUPOBAHMS, NPOJABHKEHUS W peau3aluu
TYPHCTCKOr0 MPOIYyKTAa

Llenw 3anamus: V13ydyenue TpeOOBaHM TypHUCTOB, aHAJIN3a MOTUBAIIMU CIIPOCA Ha peaTn3yeMble
TYpPUCTCKHE IPOAYKTHI CO3/IaHHBIC B COOTBETCTBUU C HOPMATUBHO-TIPABOBBIMH aKTaMH, TTO3BOJISTIOIIIUMU
3¢ (}HeKTUBHO MPUMEHSATh KIMEHTOOPHUEHTUPOBAHHBIE TEXHOJIOTHUU C YYETOM 3alpoCcoB MOTpedOHUTeneit B
TypU3Me.

Komnemenyuu:

YK-10 - CnocobeH ¢GopMUpOBaTh HETEPIIMMOE OTHOIICHHE K MPOSBICHUSM JKCTPEMHU3MA,
Teppopu3Ma, KOPPYNLUHUOHHOMY TMOBEACHUIO U MPOTUBOACHCTBOBATH MM B MNPOQECCHOHATHHON
JIESITEIILHOCTH.

[1K-7 - Cnocoben opranu3oBath npoiecc 00CayKuBaHus MOTpeOuTeNel Ha OCHOBE HOPMATHUBHO-
MPABOBBIX AaKTOB, C YYE€TOM 3alpPOCOB IMOTPEOUTENed W TPUMEHEHHUEM KIMEHTOPUEHTHPOBAHHBIX
TEXHOJIOTHM.

Tun 3anamusa: ceMuHap

Dopma npoeedenus: Y CTHbIA OTBET

Ocnosnaa mema (nub6o npoonema) o0na o06cyycoenun: JloroBopsl Typoreparopa Ha
pHOOpeTeHuE MpaBa Ha YCIYTH C JTUIAMHU, IPEIOCTABIAIOIIUMHU YCIyTH, BXOASIINE B TYP.

Temovt coodowenui:

1. Tlousatue ¢popmMupoBaHUs TYPUCTCKOTO MPOIYKTA, UCXOMS U3 aHAJIN3a PHIHOYHOIO CIpoca U
MOTPeOHOCTEN TYPUCTOB.

2. Opranuzanusi mpoLeccoB 00CITyKHUBaHHUS NOTpeOUTEeNe Ha OCHOBE HOPMATHBHO-IIPABOBBIX
aKTOB.

3. JloroBopsl TypornepaTopa Ha mpuoOpeTeHne MpaBa Ha yCIyTH C JIMLaMU, IPEA0CTaBISIOIINMHU
YCIIyTH, BXOJISIIHE B TYP.

4. TloHATHe TPOJIBMKEHUS TYPUCTCKOTO MPOAYKTa, KIMEHOPHUEHTUPOBAHHBIE TEXHOJIOTHH
00CITyKMBaHUS, YIUTHIBAIOIINE 3alIPOCHI MMOTPEOUTENEH TypIPOayKTa, a TAKKe HOPMATHBHO-TIPABOBEIE
aKTHI B chepe Typusma.

5. TlpemnokeHue TyporepaTopa Wid TypareHTa 3aKII0YUTh areHTCKUI T0TOBOpP.

6. OcobeHHOCTH peKIaMbl B chepe Typusma.

7. OTBETCTBEHHOCTH TypOIIEPATOpPA U TypareHTa 3a JJOCTOBEPHOCTh HHPOPMAITUHU O TYPUCTCKOM
MIPOJYKTE.

8. TlonsTHE peanu3aiyu TypUCTCKOTO IPOAYKTA.

9. TlpaBuia oka3aHHsl yCIIYT [0 peaqu3alii TYPUCTCKOTO IPOAYKTA.

Tema 5. OcHOBHBbIE BH/IbI I'Pa’KIAHCKO-NIPABOBLIX J0r0BOPOB, NMpPUMEHsieMbIX B cdepe
Typu3Ma

Llenv 3anamua: VI3yueHue OCHOB OpPraHM3AlMU MPOLIECCOB OOCIYKMBAaHUS MOTpeOUTENel Ha
OCHOBE HOPMAaTUBHO-TIPABOBBIX aKTOB, MTO3BOJISTFOIIIUX 3¢ hekTHBHO MPUMECHSTh
KIIMEHTOOPUEHTUPOBAHHbIE TEXHOJOTMH C YYETOM 3allpocoB MOTpeOuTeNeld B Typu3Me, aHaiu3a
PBIHOYHOT'O CIIPOCa M MOTPEOHOCTEH TYPUCTOB U IPYTHX 3aKAa3YHKOB yCIYT

Komnemenuyuu:

VYK-10 - Cnocoben ¢opMHpoBaTh HETEPIHMOE OTHOLICHHE K IPOSABICHHUAM HKCTPEMH3MA,
TeppopU3Ma, KOPPYNLHUOHHOMY IMOBEACHHUIO U MPOTHUBOACHCTBOBATH MM B MNPOQECCHOHATBHON
JEeSITETIbHOCTH.

[1K-7 - CiocobeH opranu30BaTh MPOIECC 0OCTYKUBaHUS IOTPEOUTENICH HA OCHOBE HOPMATHBHO-
MPABOBBIX AaKTOB, C YYE€TOM 3alpOCOB MOTpeOUTENeld W TPUMEHEHHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHIA.

Tun 3anamua: CeMuHap
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@opma npoeedenua: YctHbli oTBeT. [lo BBI30OBY mpernojgaBarensi CTYACHTHI BBICTYMAIOT IO
KQKJOU U3 TE€M, OCTAIBHBIC TOTIOTHSIOT ¥ PAa3BUBAIOT COOOIICHUS

Tembwt 0na obcyxncoenusn:

1. TloHsATuHe, CTPYKTYypa U COAEPKAHME JOTOBOPOB: BO3ME3THOIO OKa3aHUs YCIYT; pealn3aluu
TYPUCTCKOTO MPOJYKTa; MOPYYEHHUS; apeH[Ibl; areHTCKOTO JOTOBOpAa, OCHOBAHHbIE Ha HOPMATHUBHBIX
MPABOBBIX JIOKYMEHTaX HEOOXOIMMBIX JUIsl peaau3alliu Tpolecca OOCTyKUBaHUS TMOTpeOUTENed ¢
Y4eTOM 3aIpOCOB MOTpeOuTeNIel Ha OCHOBE KIIMEHTOOPHUEHTUPOBAHHBIX TEXHOJIOTHIA.

Tema 6. /locoeop o peanuzayuu mypucmckozo npooyKkma

Ilenv 3anamusa: VI3ydeHne OCHOB OOOCHOBAaHHOTO TPHMEHEHHS HOPMATHBHBIX IPABOBBIX
JOKYMEHTOB B 00JIaCTH OKa3aHUS TYPUCTCKHX YCIYyTr, MO3BOISONMX 3(G(GEKTUBHO MPUMEHSTH
KJIINEHTOOPUEHTUPOBAHHBIE TEXHOJIOTUHU C YUETOM 3alPOCOB MOTPEOUTEIICH.

Komnemenyuu:

YK-10 - CnocobeH ¢GopMUpOBaTh HETEPIIMMOE OTHOIICHHE K MPOSBICHUSM JKCTPEMHU3MA,
TeppopU3Ma, KOPPYNLIHUOHHOMY TMOBEACHUIO U MPOTUBOACHCTBOBATH MM B MNPOQECCHOHATHHON
JIeATETLHOCTH.

[1K-7 - CnocobeH opranu3oBath mpoiecc 00cayKuBaHus MOTpeOuTeNel Ha OCHOBE HOPMATHBHO-
MPABOBBIX AaKTOB, C YYE€TOM 3alpPOCOB MOTPEeOUTENed W TPUMEHEHHUEM KIIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHil.

Tun 3anamusa: ceMuHap

Dopma npoeedenus: Y CTHbIA OTBET

Ocnosnaa mema (nudo npoodnema) 0aa oocyxyucoenun: CTpyKTypa U COJEpKaHHE JOTOBOpA.
OObIYHbIE U CYIIECTBEHHBIE YCIOBUS JOTOBOPA.

Bonpocel ona oocysycoenusn:

. CTpykTypa " copepKaHue JOroBopa.

. OOBIYHBIC U CYIIIECTBEHHBIC YCIIOBHS JIOTOBOPA.

. [IpaBa u 06s13aTeNbCTBA CTOPOH JOTOBOPA.

. PacueTsl CTOPOH 10 TOTOBOPHBIM 00SI3aTEIIbCTBAM.

. Oco0mIe yc1oBHS T0TOBOpA.

. [Topsitok ¥ yCIOBUS U3MEHEHUS U PACTOPIKEHUS IOTOBODA.

7. Ilepeuenp U cojaepKaHHE CYIIECTBEHHBIX H3MEHEHHH OOCTOSTENbCTB, NPU HACTYIUICHUH
KOTOPBIX JIOMYCKAaeTCs W3MEHEHUE WM PACTOPKEHHE JIOTOBOpa O TYPUCTCKOM OOCITYXKUBAaHUU
OCHOBaHHbIE HA HOPMATUBHBIX NPABOBBIX TOKYMEHTAX B cepe Typu3Ma HalpaBJIEHHBIX HA pealln3alluio
mporecca OOCIy)KMBaHHSI MMOTpeOUTENeld C y4eToM 3ampocoB  MOTpeOuTeNneld Ha  OCHOBE
KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUH.

NN AW —

Tema 7. Opzanuzayus u ycnosus odecnedyenusn 6e30nacHocmu mypucma

Ilens 3anamus: VI3yueHne OCHOBHBIX MPOLIECCOB OOCITYXHBaHUS MOTpeOuTENeii Ha OCHOBHBIX
HOPMAaTUBHO-TIPABOBBIX AaKTOB, aHaJlM3a PBIHOYHOTO CIIPOCa M MOTPEOHOCTEH TYpUCTOB MU APYTUX
3aKa34MKOB YCIYT, MO3BOJISIFOIINX BIOPATh U MPUMEHUTH HOPMATHBHO-TIPABOBBIC AKTHI JIJIS1 pealn3aiun
mporecca OOCTY)KHBaHHS TOTpeOWTENEH C ydeToM 3ampocoB MOTpeOuTeneli Ha  OCHOBE
KITMEHTOOPHUEHTHUPOBAHHBIX TEXHOJIOTHIA

Komnemenuyuu:

VYK-10 - Cnocoben ¢opMHpoBaTh HETEPIUMOE OTHOLICHHE K IPOSBICHHUAM HKCTPEMH3MA,
Teppopu3Ma, KOPPYNLHUOHHOMY IMOBEACHUIO U MPOTHUBOACHCTBOBATH MM B MNPOQECCHOHATHHON
JeSITETIbHOCTH.

[1K-7 - CiocobeH opranu30BaTh MPOIECC OOCTYKUBaHUS MOTPEOUTENICH HA OCHOBE HOPMATHBHO-
IPAaBOBBIX AaKTOB, C YYETOM 3alpocoB MOTpeOuTeNneil M NpPUMEHEHHEM KIMEHTOPUEHTUPOBAHHBIX
TEXHOJIOTHl.

Tun 3anamua: ceMuHap

Dopma nposedenua: [pesentanus

Ocnosnasa mema (1ubo npoonema) ona oocyycoenusn: IlonsiTue 6€30MaCHOCTH TypU3Ma.

Bonpocwt ona oocyscoenun:
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1. IToHsTHE 06E30MACHOCTH TYpH3Ma, OCHOBaHHOE Ha MpoIiecce 00CTy)KUBaHUS MOTPeOUTENEH, C
Y4ETOM 3aIPOCOB IMOTPEeOUTENICH U MPUMEHEHUEM KIIMEHTOPUESHTUPOBAHHBIX TEXHOJIOTHH.

2. JInunast 6€30MaCHOCTh TYPUCTOB, COXPAHHOCTh UX UMYIIIECTBA.

3. Oxpana npupobl, HEHAHECEHHE yIllepOa OKpYKarollel cpe/ie pU COBEPIICHUH My TEIIECTBUM.

4. HopMaTHBHBIC aKThI, pETyJIUpYIONIHe o0ecrieueHre Oe30MaCHOCTH TYPUCTOB.

5. JIokanpHBIC HOPMATHUBHBIC aKTHl M MIX 3HAYCHHUE B OPraHU3alUy U 00ECTICUeHNH OE€30MMacCHOCTH
TYPUCTOB M SKCKYPCaHTOB.

6. [IpoTuBoAElicCTBHE MTPOSBICHUSM YKCTPEMH3Ma, TEPPOPH3MA, KOPPYIIIMOHHOMY TIOBEJICHUIO B
chepe Typusma.

Tema 8. Ocnoenvie npasa nompedumeneil mypucmcKux yciye

Ilenv 3anamusn: VI3yuyeHne OCHOBHBIX MPOLIECCOB OOCTYXHBaHUS MOTpeOUTENEH Ha OCHOBHBIX
HOPMATUBHO-TIPABOBBIX AKTOB, MO3BOJSAIOMUX 3(PPEKTUBHO NPUMEHATH KIMEHTOOPHEHTUPOBAHHBIE
TEXHOJIOTUH C YYE€TOM 3alpoCOB MOTpeOUTENeH, aHaIN3a PEIHOYHOTO CIIPOCca M MOTPEOHOCTEN TYPHCTOB
U IPYTUX 3aKa3YUKOB YCIYT.

Komnemenuyuu:

VYK-10 - Cnocoben ¢dopMHpoBaTh HETEPIUMOE OTHOIICHHUE K MPOSBICHHUSAM JKCTPEMHU3MA,
TeppopU3Ma, KOPPYNIMOHHOMY TMOBEACHHUIO W MPOTUBOACHCTBOBATH MM B TNPOPECCHOHATHHON
JIESITEIIbHOCTH.

[TK-7 - Crioco6eH opraHu30BaTh Mporecc 00CTyKUBaHUS MOTPEOUTENIEH HA OCHOBE HOPMATHBHO-
MPABOBBIX AaKTOB, C YYE€TOM 3alpoCOB MOTpeOuTeNed M NPUMEHEHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTH.

Tun 3anamusn: ceMuHap

Dopma nposedenusn: Y CTHbIA OTBET

Ocnosénan mema (Mudo npodaema) o0na ooécyycoenuna: 3aKOHOIATEIbCTBO Poccuiickoii
deneparyu 0 3aIIUTe MPaB MOTPEOUTENEH.

Bonpocwt ons oocyscoenun:

1. 3akoHonarensctBo Poccuiickoit denepaunu o 3ammTe NpaB MOTpPeOUTENEH Kak CUCTEMaA
HopMaTuBHBIX akToB: Konctutymus P®, I'paxnanckuii konekc P®, 3akon PO «O 3ammre npas
norpebureneity, npyrue QenepanbHble 3aKOHBI W HOPMATHBHBIE TPABOBBIC AaKThI, TO3BOJISIONIUE
OCYIIECTBIISITH MPOLECC OOCIYXHBaHHUS MOTpeOuTeNel Ha OCHOBE HOPMATHBHO-NPABOBBIX AKTOB, C
Y4ETOM 3aIpOCOB MOTpeOUTeNnei 1 NPUMEHEHUEM KIIMEHTOOPUEHTUPOBAHHBIX TEXHOJIOTUI B TOM YHCIIE,
a chepe Typusma. CyObeKTsl 1 00BEKTHI TOTPEOUTETHCKUX MTPABOOTHOIIIEHUH.

2. IlpaBo nmoTpebuTeneil Ha Ka4eCTBO TYPUCTCKUX YCIIYT.

3. IlpaBo moTpebduTeneli Ha 6€30MaCHOCTh TYPUCTCKHUX YCIIYT.

4. TIpaBo norpebureneit Ha MHGOPMAIHIO.

5. CrocoOpl 3aluThI IPaB MOTPEOUTEIICH.

Tema 9. Ilpasosoe pecynupoeanue yciyz no pasmeuieHuio mypucmos

Ilenv 3anamun: V3ydeHue OCHOB OOOCHOBAHHOTO IPHMEHEHHs HOPMATHUBHBIX MPABOBBIX
JIOKYMEHTOB, MO3BOJISIONINX 3P(HEKTUBHO MPUMEHSATH KJIMEHTOOPUEHTHUPOBAHHBIE TEXHOJIIOTUU C YUETOM
3aMpocoB MOTpeOuTeNeH, aHaIM3a PHIHOYHOTO CIPOCa U MOTPEOHOCTEH TypUCTOB U JPYIHX 3aKA3UYUKOB
yciyr. OCHOBHBIX TpeOOBaHUN TYPUCTOB, aHAIM3a MOTUBALMU CIpOCa HA pealu3yeMble TypUCTCKUE
MPOIYKTHI

Komnemenuyuu:

VYK-10 - Cnocoben ¢opMHpoBaTh HETEPIUMOE OTHOLICHHE K TPOSBICHHUAM HKCTPEMH3MA,
TeppopU3Ma, KOPPYNLHUOHHOMY IMOBEACHUIO U MPOTHUBOACHCTBOBATH MM B MNPOQECCHOHATHHON
JEeSITETIbHOCTH.

[1K-7 - CiocobeH opranu3oBaTh MPOIECC OOCTYKUBAHUS IOTPEOUTENICH HA OCHOBE HOPMAaTHBHO-
MPABOBBIX AKTOB, C YYE€TOM 3alpOCOB MOTpeOUTENeld W NPUMEHEHHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHIA.

Dopma npogedenun: IPe3CHTALM

Temwt 0na npezenmayuii:
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1. [Tonstue ycnyru. Knaccudukaius 00bEKTOB U CPEJICTB Pa3MEIICHHUS.

2. TpeOoBaHMs K CpeACTBaM pAa3MEIIEHHUs, IpaBWiIa MNPEAOCTAaBICHUS TOCTUHUYHBIX YCIyT
OCHOBaHHBIE Ha IMpolieccax OOCIyXHBaHHUS MOTpeOUTEeNe, ¢ y4eToM 3alpocoB MOTpeduTeneii u
MPUMEHEHHUEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

3. [IpaBa Typucrta — moTpeOUTENs TOCTUHUYHBIX YCIYT.

4. OTBETCTBEHHOCTb 3a HENpPEJCTaBICHME WIM HEHaJJeXkallee NpPeJOCTaBIECHUE YCIyr
pa3MenieHus

Tema 10. Ilpasosoe pezynuposanue yciye 00uyeCmeeHH020 NUMAHUA

Ilenv 3anamusa: VI3ydeHne OCHOB OOOCHOBAaHHOTO TPHMEHEHHS HOPMATHBHBIX IPABOBBIX
JIOKYMEHTOB, MO3BOJISIONINX 3P(HEKTUBHO MPUMEHSATH KIMEHTOOPUEHTHPOBAHHBIE TEXHOJIIOTUU C YYETOM
3aMpoCcoB MOTpeOUTENIeH, aHAIM3a PHIHOYHOTO CIPOCa U MOTPEOHOCTEH TypUCTOB U JPYTHX 3aKa3UYUKOB
yciyr. OCHOBHBIX TpeOOBaHUN TYpPUCTOB, aHAIM3a MOTHBAIMU CIpOCA HA peallu3yeMble TypUCTCKUE
mpoayKThl. OCHOBHBIX TPEOOBAHMI TYPUCTOB, aHAIM3a MOTHBAIIMH CIIPOCA HA PEATU3yEMbIe TYPUCTCKUE
MPOIYKTHI

Komnemenuyuu:

VYK-10 - Cnocoben ¢dopMHpoBaTh HETEPIUMOE OTHOIICHUE K MPOSBICHHUAM JKCTPEMHU3MA,
TeppopU3Ma, KOPPYNIMOHHOMY TMOBEACHHUIO W MPOTUBOACHCTBOBATH WM B TNPOPECCHOHATHHON
JIESITEIIbHOCTH.

[TK-7 - CiocobeH opraHu30BaTh Iporecc 00CTyKUBaHUS MOTPEOUTENeH HA OCHOBE HOPMATHBHO-
MPABOBBIX AaKTOB, C YYE€TOM 3alpoCOB MOTpeOuTeNed M NPUMEHEHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHM.

Dopma nposedenus: IPe3CHTALUS

Temovt onsa coobwenuii:

1. Tlonstue ycnyru. Kmaccudukamnus o00beKTOB 00IIECTBEHHOTO TUTaHUSI.

2. llpaBuna u TpeOOBaHUS K OPTaHU3AIMH U TIPEOCTABICHUIO TUTAHUS TyPUCTaM, OCHOBAaHHBIC
Ha Tpoliecce OOCTyKHMBaHUSA MOTpeOHUTENel, ¢ y4eToM 3ampocoB MOTpeOuTeNneil U MpUMEHEHUEM
KJIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHUH.

3. IlpaBa Typucta — noTpeOuTeNsl yCIyr 0OIEeCTBEHHOTO MUTAHUSI.

4. OTBETCTBEHHOCTh OpPraHMU3aluil 3a KA4YeCTBO U KOJIMYECTBO MPEIOCTABIECHHOTO TYpUCTaM
MUTaHUS.

Tema 11. Ilpasosoe pezynuposanue mpancnopmHulx yciye

I]ens 3anamus: V13yuenne 0CHOB IPUMEHEHHI IPABOBBIX 3HAHUH B TEKYILEH PO ecCHOHATBHON
JESTEJIbHOCTH M TPUMEHEHHUS] KIMEHTOOPUEHTHPOBAHHBIX TEXHOJIOTMH TYpUCTCKOrO OOCTY>KHUBaHUS
VYUTHIBAIOIINX 3aIPOCHI OTPEOUTENEH TYpPIpOAYKTa, a TaKKe HOPMATHBHO-TIPABOBHIE aKThI B cdepe
Typu3Ma.

Komnemenuyuu:

VYK-10 - Cnocoben ¢opMupoBaTh HETEPIUMOE OTHOIICHHE K MPOSBICHHSIM JKCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIHMOHHOMY IIOBEIEHUIO W MPOTHBOJCHCTBOBaTH MM B NPOQecCHOHATHHON
JIESITEIbHOCTH.

I1K-7 - Criocoben opranu30BaTh MpoIecc 00CITyKUBaHUs OTPeOUTENEH Ha OCHOBE HOPMATUBHO-
MIPABOBBIX AaKTOB, C YYE€TOM 3alpoCOB MOTpeOuTeNed M NPUMEHEHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTHA.

Tun 3anamusa: llpaktukym

@Dopma nposedenus: aHaIN3 CUTyallMM M MMUTALMOHHBIX Mojeiied. Pemenne cuTyalmoHHbBIX
3aja4

Bonpocwt ona oocyrncoenun:

1. ITonsiTve TPAaHCHOPTHOT'O MYyTEIIECTBHUS.

2. Knaccudukanus TpaHCIIOPTHBIX MyTENIECTBHA U TPAHCHOPTHBIX cpeAcTB. OOImue npaBuia u
TpeOOBaHUs JIEUCTBYIOIIETO 3aKOHO/AATeNbcTBa Poccuiickoit denepanun K MEpPeBO3KaM IMaCCAKUPOB
BHYTPEHHET 0 COOOIICHHS, OCHOBAaHHBIE Ha Mpolieccax 00CIyKUBaHUS TOTPEOUTEIEH, C yYETOM 3allPOCOB
norpedureneil U NpUMEHEHUEM KIIMEHTOPUEHTUPOBAHHBIX TEXHOJIOTHH.
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3. HpaBOBoe PEryjaIupoBaHuC TPAHCIIOPTHBIX IIEPEBO30K, OCYIICCTBIISACMBIX aBTOMO6I/IJ'IBHBIM,
KCJIC3HOAOPOIKHBIM, BO3AYIITHBIM U BOAHBIM TPAHCIIOPTOM

Tema 12. IIpasosoe pezynupoeanue IKCKypCUOHHBIX ycaye. Opzanuzayus 0300p08uUmelbHbIX,
CHOPMUBHBIX, PA36/IEKAMENbHBIX U OPYZUX MEPONPUAMUILL

I]ens 3anamus: V13yuennie OCHOB IPUMEHEHHsI IIPABOBBIX 3HAHUH B TEKYILEH PO ecCHOHATBHON
JESTEIbHOCTH M TPUMEHEHHE KIMEHTOOPUEHTHUPOBAHHBIX TEXHOJIOTHHA TYPUCTCKOTO OOCTY>KHUBaHUS
TYPUCTCKOTO OOCTYXMBAaHHS YYHUTBHIBAIOIIUX 3apOChl MOTpPEOUTENeH TYypHpoayKTa, a TakkKe
HOPMAaTUBHO-TIPaBOBBIE aKThI B cpepe Typu3Ma.

Komnemenuyuu:

VK-10 - CnocobeHn ¢opMHpoBaTh HETEPIUMOE OTHOIICHHUE K MPOSBICHHUAM JKCTPEMHU3MA,
TEppOpHU3Ma, KOPPYNIMOHHOMY TIOBEIEHUIO W MPOTHBOJCHCTBOBATH MM B NPOQEecCHOHATHHON
JIESITEIIbHOCTH.

[TK-7 - CriocoOeH opraHu30BaTh MPOIECC 00CTyKUBAHUS TOTPEOUTEIICH HA OCHOBE HOPMATUBHO-
MPABOBBIX aKTOB, C YYE€TOM 3alpOCOB MOTpeOuTEeNed M NPUMEHEHUEM KIMEHTOPUEHTHUPOBAHHBIX
TEXHOJIOTH.

Tun 3anamusa: lIpaktukym

@Dopma nposedenus: aHaIN3 CUTyallUM M MMUTAILMOHHBIX Mojeied. PemieHne cuTyalmoHHbBIX
3ajad

Bonpocul ona obcysymcoenun:

1. Onpenenenue MOHIATHS SKCKYPCUOHHBIX YCITYT.

2. HopmatuBHBI€ aKThl: (eiepaibHble, pETHOHATIbHbIEC U JIOKAIbHBIE.

3. [IpaBuna u TpebOBaHMS K OpPraHU3alUU 3KCKYPCHOHHBIX YCIyT, OCHOBAHHBbIE Ha Ipoleccax
oOCITy’>)KMBaHHMsI ~ TOTpeOHTeNel, ¢  ydyeToM  3alpocoB  MOTpeduTened W MPUMEHEHHEM
KIIMEHTOPUEHTHUPOBAHHBIX TEXHOJIOTHUH.

4. IlpaBa, 0053aHHOCTH M OTBETCTBEHHOCTh IOPUIMUECKUX U (PU3MYECKHUX JIMIl — MOCTABIIUKOB

YCIIYT.

6.2. CamocTosiTesibHast padoTa 00y4aromuxcs

Tema 1. IIpasosoe pecynuposanue mexcoynapoOnoli mypucmcKkou 0esameabHoCmu

Buo pabomoi: vizydyeHue IUTEpaTyphl 10 TEME, BBINOJHEHUE CAMOCTOSTEILHON MPaKTHUYECKON
paboThI, MOJATOTOBKA K CEMHHAPCKOMY 3aHSATHIO.

Bonpocwl ona camocmoamenvnoit pabomuor:

1. TlonsTHE MEXAYHAPOIHOIO TypU3Ma, MEXIYHAPOJAHON TYPUCTCKON AESITEIbHOCTH.

2. CucreMa nmpaBoBOTO PETYJIUPOBAHUS MEKITYHAPOIHBIX TYPUCTCKUX CBSI3EH.

3. IIpaBa uenoBeka U MEXAyHApOAHBIN TYPHU3M.

4. Manwnbckas 1980 r. neknapanus BcemupHoit KOHGEPEHITUN IO TYPU3MY O IEJSIX U TIaBHOM
(bYHKINMN MEXIyHApOIHOTO TypH3Ma, O BBeJIeHMH BceMupHOro JHs Typu3Ma.

5. HWroroBsiii nokymeHT BeHckoi BcTpeun 1986 r. mpencraBuTeneid rocy1apcTB — y4aCTHUKOB
Cogemranust 1o 0€30MaCHOCTH U COTPYIHUYECTBY B EBpomne 00 5KOHOMHUYECKOM 3HaYEHUU TypU3Ma U €T
BKJIQJI€ BO B3aUMOIIOHMMAaHHUE MEX1y HapOJaMHU.

6. Jlexynapanus 1o Typu3sMy, O POCTE€ MEXIyHAPOAHOTO TypHU3Ma, pPOJU NPAaBUTEILCTB H
MEXKIYHAPOAHBIX OpraHU3alNiM.

7. T'moGanbHBIN 3THYECKUN KOJIEKC TYPU3MA.

Tema 2. Ilpasosoe pezynuposanue mypucmckoi oesmenvHocmu na meppumopuu Poccuiickoit
Deoepayuu

Buo pabomui: u3y4eHue JTUTEPaATyphbl MO TEME, BHIIOJIHEHUE CaMOCTOSATEIILHOW MPAKTHYECKOM
paboThL, TOJArOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 0na camocmosmenvhoti pabomol:

l. CnenumanpHbple 3aKOHOZATENIBHBIE W HWHbIE HOPMATHBHBIE IIPAaBOBBIE aKThl Poccuiickoin
denepanyy, HEMOCPEACTBEHHO PEryHpyomue chepy Typusma.

2. ®epepanbHble U pETHOHAIBHbIE IPOTPAMMBbI Pa3BUTHS TypHU3Ma.
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3. IIpuHUIMIBI TOCYJApPCTBEHHOTO PETyINPOBAaHMSI TYPUCTCKOH JI€ATEBHOCTH.

4. llenu, npuOpUTETHBIE HAIpPABIEHUS U CIOCOOBI TOCYAApCTBEHHOTO PEryJUpOBaHUs
TYPUCTCKOH 1€ TETBHOCTH.

5. ®enepanpHO€ areHTCTBO 1O TypusMy (PocTypusm): mosiHOMOYMS U IPAaBOBOM CTaTyC.

Tema 3.Ycnoeus ocywecmenenus myponepamopcKoil 0esamenbHocCmu

Buo pabomoi: w3ydeHue TUTEPATyphbl MO TEME, BBIMOJIHEHUE CAMOCTOSTEILHOW MPAKTHYECKOM
paboThI, TOJTOTOBKA K CEMUHAPCKOMY 3aHSITHIO.
Bonpocwt ona camocmosmenvhoii pabomei:

1. Enunebrii GenepalibHbIN peecTp TyporepaTopoB.

2. O0beIMHEHNE TYPOIIEPaTOPOB B chepe BHIE3THOTO TypH3Ma.

3. OcHOBaHMS | MOPSIOK BHITUIATHI TYPUCTY JEHEKHBIX CYMM 10 (PHHAHCOBOMY 00ECIICYCHHIO
OTBETCTBEHHOCTH TypOIIepaTopa.

Tema 4. Ilpasosoe pecynruposanue Gopmuposanus, npoOBUNCEHUA U Ppeanu3ayuu
mMypucmcKkozo npooykma

Buo pabomul: n3ydyeHue IUTEpaTyphl MO T€ME, BBHIOJHEHUE CaMOCTOSTEIbHON MPAKTUYECKOM
paboThI, TOJTOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwt ona camocmosmenvhoii pabomei:

1. Tlonstre GpopmMupoBaHUS TYPUCTCKOTO MPOIYKTA.

2. llonsiTve MPOABUKEHUS TYPUCTCKOTO MPOIYKTA.

3. IlpennoxeHue Typoneparopa Win TypareHTa 3aKIFYUTh areHTCKHIA JOTOBOP.

4. Oco0OeHHOCTH peKIaMbl B chepe Typu3Ma.

5. OTBETCTBEHHOCTH TypoOIlepaTopa U TypareHra 3a JOCTOBEPHOCTh HH(OPMAIIUU O TYPUCTCKOM
MIPOJYKTE.

6. IlonsTHE peanu3anuu TYPUCTCKOTO MPOIYKTA.

7. IlpaBuia oka3zaHusi yCIyT MO peain3aliy TYPUCTCKOTO MPOIYKTa.

Tema 5. Ocnosnbie 6u0bl 2pa3xcOAHCKO-NPABOBHIX 002080D 08, RPUMEHAEMbIX 6 C(hepe mypuma
Buo pabomui: n3ydeHne IUTEPATyphl MO TEME, BBIMIOJHEHUE CAMOCTOSTEIBHON MPAKTUYECKOM
paboThL, TOJrOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 0na camocmosmenvhotl pabomol:
1. TlonsTHe, CTpyKTypa J0TOBOpA.
Coneprkanue 10roBopa.
JloroBop BO3ME3THOTO OKa3aHUS YCIIYT.
JloroBop peanuzainuu TypUCTCKOTO MPOIYKTa.
JoroBop nopydeHus.
JloroBop apeH/bl.
ATEHTCKHI 10TOBOD.
JloroBop ¢paxTOBaHUS TPAHCIIOPTHOTO CPEICTBA.
TpynoBoii 10roBop.

A A Al

Tema 6. /lozoeop o peanuzauuu mypucmcKkozo npooyKkma
Buo pabomui: n3ydeHue IUTEPATyphl MO TEME, BBIMOJHEHUE CAMOCTOSTEIBHON MPAKTUYSCKOM
paboThl, HOJArOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 0na camocmosmenvhoti pabomol:
1. Crpykrypa u coaepkaHue T0roBopa.
OOBIYHBIC U CYIIIECTBEHHBIE YCIOBHS JOTOBOPA.
[IpaBa u 00s13aTeNILCTBA CTOPOH JOTOBOPA.
PacueTsl CTOPOH 1O TOTOBOPHBIM 00SI3aTEIILCTBAM.
Oco0blie yCiIoBHsI 1I0TOBOpA.
[Topsinok 1 yCI0BHUSI U3BMEHEHHS M paCTOPKEHUSI I0rOBOpa.

AT
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7. HepequL H COACPIKAHNC CYHICCTBCHHBIX H3MEHEHHI 06CTOHT6J'IBCTB, IIpu HACTYIUICHUHU
KOTOPBIX AOITYCKACTCA U3BMCHCHHUEC WUJIN PACTOPIKCHUC JOTr0OBOPa O TYPUCTCKOM OGCJI}’)KI/IBaHI/II/I.

Tema 7. Opzanuzayus u ycnoeusn obecneuenus 6e30nAcHOCU mypucma

Buo pabomul: nzydyeHue IUTEpaTyphl MO T€ME, BBHIMOJHEHUE CaMOCTOSTEIbHON MPAKTUYECKOM
paboTHhI, TOJITOTOBKA K CEMUHAPCKOMY 3aHSITHIO.
Bonpocul ona camocmosmenvrou pabomul:

1. TlonsTHe 6€30MaCHOCTH TypH3Ma.

2. JlnuHas 6€30MacHOCTh TYPUCTOB, COXPAHHOCTh UX UMYIIECTBA.

3. Oxpana mpupoIbl, HEHaHECEHHWE yImiepda OKpyXKalomel cpeae TNpu  COBEPIICHUH
MyTEIECTBUH.

4. HopmaTuBHBIE aKThI, pEryIUPYIOIIHE oOecrieueHrne 0€30MacHOCTH TYPUCTOB.

JlokanbHble HOPMATUBHbBIE aKThl U MX 3HAYCHHE B OpPraHM3alMHU U oOecreyeHUH 0e30MacHOCTH
TYpPUCTOB M SKCKYPCAHTOB

Tema 8. Ocnoenvie npasa nompeodoumeneii mypucmcKux yciye

Buo pabomul: n3ydyeHue IUTEpaTyphl MO T€ME, BBHIOJHEHUE CaMOCTOSTEIbHON MPAKTUYECKOM
paboThI, MOJArOTOBKA K CEMHHAPCKOMY 3aHSATHIO.
Bonpocwt ona camocmosmenvhoii pabomei:

1. 3akoHonarenbctBo Poccuiickoit denepauun o 3amuTe MpaB NOTPeOUTENEH Kak cucTeMa
HopMaTuBHBIX akToB: Konctutymus P®, I'paxxnanckuii konekc P®, 3akon PO «O 3ammre npas
norpedureneiiy, Apyrue dpeaepanbHble 3aKOHBI 1 HOPMATUBHBIC ITPABOBBIC aKTHI.

2. CyOBeKTHI M 00BEKTHI OTPEOUTEIBCKUX MPABOOTHOIIICHHA.

3. [IpaBo nmoTpebuTenel Ha KAYECTBO TYPUCTCKUX YCIYT.

4. ITpaBo moTpeduTeNeil Ha 6€30MaCHOCTh TYPUCTCKUX YCITYT.

5. IlpaBo motpebuTeneli Ha nHPOpMaIuio. CriocoOb! 3alUTH paB MOTpedOuTenei

Tema 9. Ilpasosoe pezyupoganue yciiyz no pazmeuienuio mypucmos

Buo pabompl: W3ydeHHe JUTEPATYphl IO TEME, BHIMOJHEHUE CAMOCTOSTEIFHON MPAaKTHUECKON
paboThI, MOJArOTOBKA K CEMHHAPCKOMY 3aHSATHIO.
Bonpocvl 0na camocmoamenvhou pabomoi:

1. Tonsrue ycnyru. Knaccudukarms 00beKTOB U CPEICTB pa3MEIICHUS.

2. TpeboBaHus K CpeICTBAM pa3MEIIeHNs, IPaBIIa MPEIOCTABICHUS TOCTHHUYHBIX YCIIYT.

3. IIpaBa Typucra — noTpeOUTENs FTOCTUHUYHBIX YCIyr. OTBETCTBEHHOCTD 32 HENPEIOCTaBIICHHE
WII HEHAJUIeXKallee MpeIoCTaBICHNE YCIIyT pa3MeIeHUs

Tema 10. Ilpasosoe pezynuposanue yciye 00ujeCmeeHH020 NUMAHUA

Buo pabomui: n3ydeHue IUTEPATyphl MO TEME, BBHIMOJHEHUE CAMOCTOSATEIBHON MPAKTUYSCKOM
paboThL, TOJArOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 0na camocmosmenvhoti pabomol:

1. [Tonsatue ycnyru. Knaccudukarus 00beKTOB OOIIECTBEHHOTO MTUTAHUSA.

2. [IpaBuna u TpeGOBaHMsI K OPTaHU3AINU U TIPEOCTABICHUIO TUTAHUS TYPUCTaM.

3. [IpaBa Typucrta — noTpedUTeNs yCayr OOIIECTBEHHOTO TUTAHUS.

4. OTBETCTBEHHOCTb OpraHU3alMil 3a KayeCTBO M KOJMYECTBO MPEAOCTABICHHOIO TypUCTaM
MUTaHUS.

Tema 11. Ilpasosoe pezynuposanue mpancnopmHulx yciye

Buo pabomui: u3y4eHue JTUTEPaATypbl MO TEME, BHIMOJIHEHUE CaMOCTOSATEILHOW MPAKTHUECKOM
paboThL, TOJArOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 0na camocmosmenvhoti pabomol:

1. TloHATHE TPAHCIIOPTHOIO MyTEIIECTBUS.

2. Knaccudukanus TpaHCTIOPTHBIX MyTEIMIECTBUIN M TPAHCTIOPTHBIX CPEJICTB.
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3. OOmme npaBmiIa U TpeOOBAHUS JCHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoit denepanun
K IIePeBO3KaM MacCCaKUPOB BHYTPCHHETO COOOIICHHUS.

4. TlpaBoBo€ peryanpoBaHHE TPAHCHOPTHBHIX MEPEBO30K, OCYIIECTBISEMBIX aBTOMOOUIBHBIM,
KEJIE3HOOPOKHBIM, BO3IYIIIHBIM U BOJHBIM TPAHCIIOPTOM

Tema 12. IIpasoeoe pezynuposanue IKCKypCUOHHBIX yciye. Opeanuzayus 0300p08UmMeIbHbIX,
CHOPMUBHBIX, PA36/IEKAMENbHBIX U OPYZUX MEPONPUAMULL

Buo pabompi: u3y4eHne TUTEPATypbl MO TEME, BHIMOJIHEHUE CaMOCTOSATEILHOW MPAKTHIECKOH
paboThL, TOJArOTOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwt ona camocmosmenvnoii pabomei:

1. OmnpeneneHue NOHATHS YCIIYT.

2. HopmaTuBHBIC aKThI: eiepaIbHbIC, PETHOHAIBHBIC U JIOKATBHBIC.

3. TlpaBuna u TpeOOBaHUS K OpraHU3AIMH YCIIYT.

4. TlpaBa, 00513aHHOCTH ¥ OTBETCTBCHHOCTh IOPUINYECKUX W (PU3HMUECKUX JIUI] — MOCTABIIUKOB

YCIIYT.

6.3. Memoouueckue pexomeHOAuUU NO CAMOCHOAMENbHOU padome o00yuarwwuxca u
Nn0020MO6Ke K NPOMENHCYMOUHOU Ammecmayuu

MeTtoauueckue peKOMEeHIalliu 110 CaMOCTOSITENIbHOM paboTe COCTaBJICHBI C LIEIbI0 ONTUMU3ALINN
npoliecca OCBOCHHUsI 00yYarOIUMUCS Y4eOHOT0 MaTepuania.

CamocTtosarenbHas paboTta oOydarolierocs HampaieHa Ha yriayOJIeHHOe U3y4YeHHE Pa3iesioB U
TeM pabodell TporpaMMbl M MPEANOJaracT HM3y4YeHHE JUTEPATypPHBIX HCTOYHUKOB, BBIOJHCHUE
JIOMAIlIHUX 3a/laHuil ¥ KOHTPOJBHBIX paboT, MPOBEJCHHE HCCIIEeIOBAaHUI pa3HOro xapakrepa. Pabora
OCHOBBIBACTCSI HA aHAIM3E MAaTEPHUAJIOB, TyOIMKYEMbIX B HHTEPHETE, a TAKXKE PEaTbHBIX (DAKTOB, JIMYHBIX
HaOJIFOJEHUIA.

CamocrostenpHas pabota oOydaronierocs HaJl YCBOGHHEM MaTepuasia 1Mo JUCIHMIUIMHE MOXKET
BBITIOJIHSITHCSl B YUTATBHOM 3alie BockpeceHckoro nHctutyTa TypusMa — ¢punuaia PMAT, cnenuansHo
OTBEJICHHBIX JIJISi CAMOCTOSITENILHOW PabOThl TOMEIIEHUSIX, TOCPEACTBOM UCTIOIB30BAHUS DIIEKTPOHHOMN
o6udnunorexu u SUOC.

CopneprkaHe U KOJIMUYECTBO CAMOCTOSTENLHON pabOThl 00yYaromerocst onpeaessiercss y4eOHbIM
IUTAHOM, METOAMYECKUMHU MaTepUaJaMH U yKa3aHUSAMH IIpernoaBaTes.

Taxoke camocTosiTenpHas paboTa BKIIOYAET MOATOTOBKY M aHAIM3 MAaTEepHUajoB IO TeMaM
MPOMYIIEHHBIX 3aHATHH.

CamocTosTenpHas padoTa BO BHEAYJUTOPHOE BPEMsI BKITFOYACT:

1) pabGoTy ¢ IeKIMOHHBIM MaTEpUAJIOM, IPeTycMaTpUBAIOLIas MPOPabOTKY KOHCIIEKTA JIEKIIHIA;

2) u3yuyeHue yueOHOM U HAyYHOH JTUTEepaTyphl;

3) mouck (mombop) W 0030p JUTEpPaATyphbl, JJIEKTPOHHBIX HMCTOYHHUKOB WH(MOpPMAIUU TI0
WHAVBUAYAIbHO 3aJlaHHOW TpoOlieMe Kypca, HAHMCaHWE OKJIala, WCCIEI0BATENLCKONH paboThl IO
3aJIaHHOU TIpo0JIeme;

4) BBINOJHEHHUE 33/IaHUsI 110 TPOITYIIIEHHOMW WJIK MJI0OXO YCBOCHHOU TEME;

5) NOArOTOBKY K MPAaKTHYECKUM 3aHATUSM;

6) NOArOoTOBKA K IPOMEXKYTOUHOM aTTECTaLUH.

B 3aBucuMocTH OT BBIOpAaHHBIX BHJIOB CAMOCTOSITEILHOW PabOThl CTYIEHTHl CaMOCTOSTEIbHO
IUTAHUPYIOT BpeMs Ha WX BHIMOJHEHHE. llpeiaraercs paBHOMEPHO pacCHpeleluTh H3YYCHHE TEM
y4eOHOM JHUCUUIUIHHBI.

7.@0HA OLIEHOYHBIX CPEACTB
q)OHI[ OILICHOYHBIX CpCI[CTB 10 JUCIIUITIIMHEC pa3pa60TaH B COOTBCTCTBHHU C MeTOI[I/I‘-IeCKI/IMI/I
pEeKOMEHJaUMsIMU U ABjsieTcsl coctaBHOM yacTbio OITIOII.

8. IlepeyeHb OCHOBHOM M 10OJTHUTEIbHOM Y4eOHOM JTUTEPATYPBbI, HEO0XO0AUMOM 1151
OCBOCHMSA TUCHUIINHBI
8.1. OcHoBHas JuTEparypa
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1. Byropckuii, B. II. [IpaBoBoe 1 HOpMATHBHOE peryjIHpOBaHHE B MHIYyCTPUU TOCTECIPUHUMCTBA :

y4ueOHUK W TpakTukym Juisi By3oB/ B. Il Byropckwmii. — Mocka : M3marensctBo HOpaiiT,
2023. — 165c.— (Bwicmiee o6paszoBanue). — ISBN 978-5-9916-9313-4. — Tekcr
anekTpoHHBI  //  OOpaszoBarenpHass  mnatdopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/513656
2. MexayHapoIHOe TPEIIPUHUMATEIBCKOE TIPaBO: COBPEMEHHBIE IMPOOJIEMBI  MIPABOBOTO

perynupoBaHus : yueOHuK : [16+] / A. b. Apsymansn, /1. B. Ko3nos, E. A. Jleunikas [u ap.] ;
HOxHnb1it denepanbupiil yHHBepcUTET. — PocToB-Ha-JloHy ; Taranpor : FOxHbBIN (enepanbHbIii
yauBepcuter, 2020. — 156 c¢. — Pexum goctynma: mno noxamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=612235

8.2. lonostHuTEIBLHAS JIUTEPATYPA

1. Hyposud, A. I1. Opranmuzamnus typusma : yueoHoe nocooue / A. I1. lypouu. — Munck : PUIIO,
2020. - 297 c¢. : wun. — Pexum gocryma: mno mnommucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=599728

2. Kynpesateix, A. C. IIpaBoBoe perynupoBaHue B TypusMme : ydeOHoe mocobue : [16+] /
A. C. KynpeBateix ; Poccuiickas MexayHapoaHas akajaeMusi Typusma. — MockBa
VYHuBepcurerckass knura, 2018. — 228 c. : wmn. — Pexum pocryna: mo noamucke. —
URL: https://biblioclub.ru/index.php?page=book&id=574962

3. 3paeBa, . M. [IpaBoBoe peryinupoBaHue MUrpanuoHHoro ydyera B Poccuiickoit denepanuu :
yuebnoe mocobue / M. M. 3paesa, T. A. [lpyanukoBa, C. A. Axkumona ; mox pexn. A. C.
ITpynnukoBa ; MockoBckuii Yausepcutrer MBJI Poccun. — Mocksa : FOHuTH-/lana : 3akoH u
mpaBo, 2017. — 184 c. : cxem. — (YueOHsIii Kype «/JlesrenbHocTs DeepanbHON MUTPAIIMOHHOMN
CILyKOBI»). — Pexxum JOCTYyIIA: 1o MIOATIUCKE. — URL:
https://biblioclub.ru/index.php?page=book&id=685091

4. Jlomanosa, H. I1. AnmunuctpatuBHoe npaBo. OcoOeHHast YacTh: OpPraHU3alus rocy1apCTBEHHOTO
yIpaBJieHUs B COIMAIBbHO-KYyIbTypHOU cdepe : [16+] / H. II. JlomanoBa ; KemepoBckuit
rocy/1apcTBeHHbIN yHHBepcuTeT. — KemepoBo : KemepoBckuii rocy1apCcTBEHHBI YHUBEPCUTET,
2019. - 132 c¢. : wn. — Pexum gpocrynma: mno noamucke. —  URL:
https://biblioclub.ru/index.php?page=book&id=600207

9. O0HoBJIsIEMbIe COBPeMeHHbIe NMpodeccHoHAIbHbIE 0a3bl JAHHBIX U MH(OPMAIUOHHBIE
CIPaBOYHbIE CUCTEMBI
9.1. O0HOBIsIEMbIE COBpeMeHHbIe MPodeccHOHANbHbIE 0a3bI JAHHBIX

l. https://welcomezone.ru - [IpodeccronanpHas 6a3a JaHHBIX B cpepe TOCTEIIPUUMCTBA;

2. https://www.economy.gov.ru/material/directions/turizm  —  OdunuanpHbli  CalT
MuHHCTEpCTBA SKOHOMUYECKOTO pa3BUTHs, pazaen « Typusm»;

3. https://rosstat.gov.ru/statistics/turizm - Odunuansueiii caiit denepanbHOU  CITyKObI
roCyJapCTBEHHOM CTAaTUCTUKU, pajen « Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Cratuctuka typusma B Poccun (Poccrar);

3. https://russpass.ru — Hugposas sxocuctema B Typuzme (HaGop ycayr ams niaHupoBaHus
myTeniecTBui o Poccun v y4acTHHKOB TYpUCTCKOM OTPACIIn);

6. https://fsa.gov.ru/use-of-technology/elektronnye-reestry - PeecTpsl 00bEKTOB TypUCTCKON
uHaycTpun denepaibHON CIyKOBI 110 aKKPEAUTALIHH;

7. https://www.economy.gov.ru/material/directions/turizm - Peectpsl B  Typusme

MuHuCTEpCTBa IKOHOMUYECKOTO Pa3BUTHUS;

8. https://HanmonanbHblenIpoeKThl.pd/projects/turizm - Hannonansubeiit mpoekT «Typusm u

UHAYCTPHSI TOCTEIIPUUMCTBAY;

9. https://www.rst.gov.ru — OdunmansHeiii cailT @eaepanbHOro areHTCTBA 10 TEXHUUECKOMY
PEryJIMPOBAHHIO U METPOJIOTHH;
10.  http://www.rostourunion.ru/ - opuIHaTBHBINA CAT OTpacieBOro 0ObEANHEHHS, B KOTOPOE

BXOJIST TypOIIEpaTOpbl, TyPAreHTCTBA, TOCTUHHUIIBI, CAHATOPHO-KYPOPTHBIE YUPEXKICHUSI, TPAHCIIOPTHBIE,
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https://biblioclub.ru/index.php?page=book&id=574962
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CTpaxoBble, KOHCANTHHrOBbIe, IT-kommanuu, yueOHbie 3aBereHus, CMMU, OOIIECTBEHHbIE W WHBIC
opranm3anuu B cepe Typusma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-
stva/gosty-v-sfere-turizma - HanimoHaneHbIe cTaHAApPTHI B chepe Typu3ma;

12.  https://russia.travel - UadopmanmonHbIii moptan o Typusme B Poccuu;

13.  https://www.unwto.org/ru - OdurmansHeiii caitT BceMupHON TYypHUCTCKOM OpraHu3aIumg,
14.  https://typusm.pd - Odunmaneueii caiit Kopnoparuu «Typusm.pd»;
15.  https://www.tourdom.ru - [TpodeccruoHanbHBIN TOPTAT O TYpU3ME;

16.  https://profi.travel - IIpodeccruonansroit mopran o Typusme «Profi Travel»;

17.  https://tonkosti.ru - [Toptan «TOHKOCTH TypU3May;

18.  https://www.tourdom.ru/hotline - DnexkTpoHHBIH KypHaN «I opsidas muHusA. Typuzm»;

19.  https://hospitalityguide.ru - Hospitality Guide - J[lemoBoii mopram 00 HHIyCTpUH
TOCTECIIPHHMCTBA,;

20.  https://www.frontdesk.ru - CooGmiecTBo poheCCHOHAIOB TOCTUHUYIHOTO OM3HECa;

21.  https://hoteliernews.ru - MHpOpManMOHHBIN MOPTaT O TOCTHHUYHOM OHM3HECE;

22.  https://www.atorus.ru - OdunmansHbIii caiiT Accolanuu TyporneparopoB Poccun;

23. https://agipe.ru - OpunuanbHBIA CalT AcCOIMaluy THB-TIEPEBOIINKOB, SKCKYPCOBOIOB
U TYPMEHEIKEPOB;

24. https://www.tourismsafety.ru - Odunuansueiii caiit Accormumanuu "be3onacHocTh
Typusma';

25.  https://ocigau -  Odwunmaneheii  caiit  OOHIEPOCHICKOTO  COK03a  MHAYCTPUU
TOCTEIPUUMCTBA;

26. https://rha.ru - OdunmansueIii caliT Poccuiickoii TOCTHHUYHOM acCOIMAIINH;

27.  https:/favt.gov.ru - Odunuaneueiii  caiit @DenepanbHOTO areHTCTBA  BO3IYIIHOTO

tpancnopra (PocaBuamnms);

28.  https://mintrans.gov.ru - OduuunanbHelii caiit MunucrepcTBa Tpancmnopta PO;

29.  https://customs.gov.ru - OdunuanbHbli caiT enepanbHON TAMOXKEHHOMN CITYKOBI;

30.  https://culture.gov.ru - OdunmansHelii caiit MuHHCTEpCTBA KyIbTyphl PO;

31.  https://www.mid.ru - OdunuanbHelii cailt MuHHCTEpCTBAa MHOCTPAHHBIX Jen PD;

32.  https://www.rospotrebnadzor.ru - Odunuansasiii caiit @enepanbHON CITyKObI 10 HAT30py
B c(epe 3amuTH IpaB moTpeduTeNel u Garonorydus yenoBeka (Pocrorpednanzop);

33.  https://cgon.rospotrebnadzor.ru - Odunmansaeiii  cailt  LleHTpa THUrHEHHYECKOTO
oOpasoBanwus HaceneHus: PociorpeOHaa30pa;

34.  https://dreamchefiru - Od¢unmaneusiii caiit HaunmonanbHON acconuanuy KyJIMHAapOB
Poccuu;

35.  https://chefs.expert - IIpodeccrnonanbHO-UHGOPMALMOHHBIM TOpTal TUIBAUU IIed-
MIOBApPOB;

36.  https://guide.michelin.com/en/restaurants/russian - I'ug Mumiien Poccust;

37.  https://rusnka.ru - OdunmansHbIi caiiT HarmonanbHON KypOpTHO# acCOIMAIINH;

38.  https://www.iata.org - OpunmanbHbIi caiiT MexIyHapoJHOH acCoLUaluy BO3TYITHOTO
tpancmnopta (IATA)

39.  https://www.icao.int - Odunuansueiii caiit Mexx1yHapoaHOM opraHu3alny TpaskIaHCKOR
asuanmu (ICAO);

40.  https://www.femteconline.org - Oduuunansueiii caiit  Bcemupnoit  deneparuu

BonosieueHus u knmumaroneuenus (FEMTEC);
41.  https://www.un.org/sustainabledevelopment/ru - Lleniu B 061acTH ycTOMYMBOTO pa3BUTHS;

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - Odunmansubii caiT [lenapramenTa mo
HKOHOMHYECKUM U coumasibHbIM Borpocam OOH (Y cToluuBblil TypusMm);

43.  http://www.oits-isto.org — Odunuanbupiii caiit MeXIyHapoJHOW OpraHu3aluu
couuanbHoro typusma (OITS);
44.  https://www.scopus.com - PedepaTuBHas u crnpaBouHas 6a3a JaHHBIX PELEH3UPYEMOMH

JUTEpPATyphl Scopus;
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https://ocig.ru
https://rha.ru
https://favt.gov.ru
https://mintrans.gov.ru
https://customs.gov.ru
https://culture.gov.ru
https://www.mid.ru
https://www.rospotrebnadzor.ru
https://cgon.rospotrebnadzor.ru
https://dreamchef.ru
https://chefs.expert
https://guide.michelin.com/en/restaurants/russian
https://rusnka.ru
https://www.iata.org
https://www.icao.int
https://www.femteconline.org
https://www.un.org/sustainabledevelopment/ru
https://sdgs.un.org/ru/topics/sustainable-tourism
http://www.oits-isto.org
https://www.scopus.com

45.  https://apps.webofknowledge.com - [TonuremaTnueckas pedepaTuBHO-
oubimorpadudeckas 1 HaykomeTprueckas (Onbimmomerpuueckas) 6a3a nanasix Web of Science;

46. https://www.sciencealert.com - Science Alert sBIsSeTCS akaJIeMHUYECKHUM H3IaTEIEM
KYPHAJIOB OTKPBITOTO JOCTyma. Takke M3/1aeT akaJleMUYeCKue KHHUTH W KypHaubl. Science Alert B
HacTodIee BpeMsi uMmeeT Oosiee 150 >KypHaiIOB OTKPBHITOrO JIOCTyMa B o0jacTu Ou3HEca, SKOHOMHKH,
WH(POPMATUKH, KOMMYHUKAIIUW, WHXXEHEPHUU, MEIUIIMHBI, MATEMaTUKH, XWMHUHU, OOIIECTBEHHOW U
rYMaHUTapHOIN HAyKU;

47.  https://sciencepublishinggroup.com - Science Publishing Group snekrponHHas 06a3a
JIAHHBIX OTKPBITOTO JIOCTYIa BKJIOUaromas B ceds 6osee 500 HaydHBIX KypHAIOB, okoyio 50 kuur, 30
MaTEpHUaIOB HAYYHBIX KOH(EpeHIu B 00JaCTH CTaTUCTUKH, IKOHOMUKH, MEHEP)KMEHTA, TIeIarOTHKH,
COLIMAJIbHBIX HAyK, INCUXOJIOTMH, OWOJIOTUH, XUMHH, MEIULIMHBI, MHIIEBON WHXEHEpUH, (U3HKH,
MaTEMaTHKH, JJICKTPOHWKH, WH(POPMATHUKH, HAyKe O 3allUTe MPUPOMABI, ApXUTEKType, HHKEHEPUU,
TPaHCIOPTAa, TEXHOJIOTHU, TBOPUYECTBA, A3bIKA U JIUTEPATYPHI.

9.2. O0HoOBIsIeMble MH(OPMAIIMOHHBIE CTIPABOYHbIE CUCTEMbI

1. WNudopmannonno-npasosas cucrema «I'apant». — URL: http://www.garant.ru/;

2. NudopmanmonHo-npaBoBast cucrema «KoHCcynbTaHT TLTIOC). - URL:
http://www.consultant.ru/.

10. OOHOBAsieMBbIH KOMILUIEKT JIMIEH3HOHHOI0O HW CBOOOJHO PacIpoCTPaHSAEMOro
NPOrpaMMHOI0 o0ecrne4yeHunsi, BTOM YHcJe 0Te4eCTBEHHOr0 IPON3BOCTBA

l. Microsoft Office. MuTerpupoBaHHbIil MAKET NPUKIIAJHBIX IPOTPAMM;
2. Microsoft Windows;
3. Kopriopatusnas unpopmannonnas cucrema «KHCy.

11. DyekTpOoHHBIE 00pa30BaTe/IbHbIE pecypChl

1. ObC «YHnuBepcurerckas ounbauorexa OHIaliHy;
2. OBC «IOpaiity;

3. Koprnioparusnas nndopmarmonHas cuctema «KUC.

12. Onmcanme MaTepUAJIbHO-TEXHHMYECKOH 0a3bl, He0OXOAUMOH /JI OCYUIeCTBJICHHS
00pa30BaTeIbHOIO NMpPoLEeCcca MO TUCIHUTLINHE

W3ydyeHne IUCHUIUIMHBI OO€creyrMBaeTCsi B COOTBETCTBHHM TpeOoBaHusMU DeneparbHOTO
rOCy/IapCTBEHHOTO0 00pa30BaTEIBLHOTO CTaHIApPTa MO HampaBieHuio moarotoBku 43.03.02 Typusm k
MaTepuaIbHO-TEXHUYECKOMY oOecreueHnt0. MarepuaabHO-TEXHHYECKOe 00ecIeueHne HeoO0X0auMoe
JUTSL peanu3aliii JUCIUILTMHBI BKIIOYAeT: YUYeOHbIE ayIMTOPUH IS TIPOBEACHUS 3aHATUHN JICKIIMOHHOTO
tuna (00OpyJOBaHHbIE BHUJICONPOCKIMOHHBIM O000pYyJOBaHHEM JJisi TpEe3eHTalui, CpelcTBaMu
3BYKOBOCIIPOM3BE/ICHUS, SKPAHOM, MU HWMEIOIUE BBIXOJ B CETh VIHTEpHET), AJIA MPOBEICHUS 3aHSATUI
CEMUHApCKOro Tuma (B T.4. Jlaboparopusi «Y4eOHBIM TOCTUHMYHBIA HOMEp (CTaHIApPT C JBYMS
KpPOBATSIMH )»), TPYIIIIOBBIX U WHANBUAYAIBHBIX KOHCYJIBTALUN, TEKYIIET0 KOHTPOJIS U MTPOMEKYTOUHOM
aTTecTtauu, (000pyaIoBaHHBIE y4eOHON MeOEbI0), a TAKKE MOMEIICHUS JIJIST CAaMOCTOSITEIFHOU pabOThI
(OCHaILlEHbl KOMITBIOTEPHOM TEXHHUKOM C BO3MOXKHOCTBIO MOJKIIOUEHHS K ceTu «MuTepuer» u
o0ecrnieyeHreM J0CTyna B 3JEKTPOHHYI0 MHGOpPMaIMOHHO-00pa3oBaTeabHyl0 cpeay BockpeceHckoro
uHCTUTYTa TypusMa — ¢wmana PMAT) u nomemeHus sl XpaHEHHS W TPOPUIAKTHUECKOTO
oOcimykuBaHUsl y4eOHOro 00O0pymoBaHMs, OUOIMOTEKY (MMEIOIIYI0 pabodme MecTa i CTYACHTOB,
OCHAIIICHHBIE KOMIBIOTEPAMH C JIOCTYIIOM K 0a3aM JIaHHBIX U ceTu VHTEpHEeT), KOMITBIOTEPHBIC KIIACCHI.

[Tpu ucnonab30BaHUU NEKTPOHHBIX M3TAaHUN AKaleMusi oOecreynBaeT KaxkJJoro o0y4daromerocs
BO BpPEMS CAMOCTOSITEIILHON MOATOTOBKHA padOYUM MECTOM B KOMITBIOTEPHOM KJIACCE C BBIXOJIOM B CETh
WNutepuer. Jlucuumimaa obecriedyeHa JOCTATOYHBIM KOJMYECTBOM YYEOHOW M y4eOHO-METOIUYECKOM
TUTEpaTyphbl, KaK Ha OYMaKHBIX HOCHTENSNX, TaK U B IJIEKTPOHHOM QopMmaTe B «YHHUBEPCUTETCKOU
ounbmmotexe-ONLINEY.

[TomemeHus A1 CAMOCTOSTENLHOM pabOThI 00YJAIOIIUXCS OCHAIIICHBI KOMITBIOTEPHOM
TEXHUKOU C BOBMOYKHOCTBIO MOAKIIOUeHUs K ceTr "MHTepHeT" n obecnieuennem noctymna B SUOC.
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https://apps.webofknowledge.com
http://www.google.com/url?q=http%3A%2F%2Fscialert.net%2Findex.php&sa=D&sntz=1&usg=AFQjCNH4N7llOO9SoAKDZHBJxiRM5kZ6EQ
https://www.sciencealert.com/
http://www.google.com/url?q=http%3A%2F%2Fwww.sciencepublishinggroup.com%2Fhome%2Findex%3Bjsessionid%3D6BEFD0E9E2666E893CBD93689411E2EE.tomcat1&sa=D&sntz=1&usg=AFQjCNFDvyyPDYl2GxG2kd8Cyfm1b3i0MQ
https://sciencepublishinggroup.com/
http://www.garant.ru/
http://www.consultant.ru/

Bockpecenckuit unctutyT Typusma — punuan PMAT oGecnieueH He0OX0AUMBIM KOMILIEKTOM
JUIEH3UOHHOTO ¥ CBOOOJIHO pacHpOCTPaHsIEMOro MPOrpaMMHOI0 00€CIIeYeH s, B TOM YHUCIIE
OTE4YECTBEHHOI'O MPOU3BOCTBA (COCTaB onpeaeseH B 11.10 u moaiexxuT 0OHOBICHUIO IPU
HEOOXOAUMOCTH).

[Ipu ucnonp3oBaHuK B 00pa30BaTEIbHOM MPOLIECCE MEYATHBIX M3JaHUH OMOIMOTEUHBIH (HOHI
YKOMIUIEKTOBaH MEYaTHBIMU M3/IaHUAMHU U3 pacuera He MeHee 0,25 sk3eMIuisipa KaxJI0ro U3 U3gaHH,
yKa3aHHBIX B I.§, Ha OAHOTrO OOY4YaloLIErocss M3 4YHCIa JIKI, OJHOBPEMEHHO OCBAaMBAIOIIMX
COOTBETCTBYIOIYIO AUCUUILINHY (MOIYJIb), IPOXOAAILIUX COOTBETCTBYIOIIYIO IPAKTHUKY.

OOyuatroumes obecriedeH I0cTyn (yAaJeHHbIH J0CTyM), B TOM YHCIE B Cly4yae IMPUMEHEHUs
AJIEKTPOHHOTO OOY4YeHHMs, JAWCTAHIMOHHBIX OOpa30BaTENbHBIX TEXHOJOTHH, K COBPEMEHHBIM
npodecCHOHATIBHBIM 0a3aM JaHHBIX U MH(GOPMALMOHHBIM CIIPAaBOYHBIM CHUCTEMaM, COCTaB KOTOPBIX
OTIpeeNIAeTCs B 1.9 U MOANIEKUT OOHOBJICHHUIO (TIPH HEOOXOAMMOCTH).
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