ﬂ,OKyMeHT NoAMMCaH NPOCTOM 3NEKTPOHHON NOANUCHIO

BnagumuposHa
Oopazoeamenvrnoe yacmuoe yupexcoenue eplcuiezo 00pa3oeanus

16:40:50 «Poccuiickaa medxcoynapoonasn akademus mypusmay (PMAT)

0010 BOCKPECRHCKMH HHCTUTYT Typu3Mma — puimnaa PMAT

3e082b83€a136219a2d9d1991bde

PaccMOTpeHo u npuHATO YTBEPXJIAIO

Ha 3ace/laHuu Kadeapsl Jupektop

06 despans 2026 r., mpoTokoi Ne7 BockpeceHckoro HHCTUTYTa TypU3Ma —
dbumuan PMAT

T.B. KBapransHoBa
10 deBpans 2026 r.

PABOYAS ITPOTPAMMA JUCHUITJIMHBI
«TexHOJ0THN U OPraHU3ANUS TOCTHHHYHBIX YCJIYI»
110 HampasJjeHuto moarotoBku 43.03.02 Typuszm

KBaM(uKaIys (CTETICHb) BBITyCKHUKA — OaKaiaBp
b1.0.26

Pazpabotuuk: YerBepTkoBa E.A., npenogaBareins
Penensent: Cunenea M.B., koMMepUueckuil AUPEKTOP

000 «IToexammn»

Bockpecenck 2026



2

1. e 1 32124 AU CHUTIITAHBI

Henp mucuumuasl - GopmupoBanne y oOydarommxcs kommereHmwu OIIK-1 cpeacrBamm
JUCHUIIIMHBI « TeXHOJOTUH U OpraHu3anus TOCTUHUYHBIX YCIIYD.

3adauu oucyuniunol:

¢ crnocoOcTBOBaTh (HYOPMUPOBAHHUIO Y O0YUAIOIIUXCS CIIOCOOHOCTH MPHUMEHSATh TEXHOJIOTHUSCKUC
HOBAIIMU ¥ COBPEMEHHOE MPOrpaMMHOE oOecIieueHue B chepe Typru3mMa v TOCTSIIPHUMCTBA;

e (GOpPMHPOBaHHE CHCTEMHBIX MPOPECCHOHANBHBIX TPEJACTABICHUA O TEXHOJOTUYECKOU

JeATEIbHOCTH TOCTUHUYHOTO MPEIPUATHUS;

e TIPHOOpPETEHHE KOMIUIEKCA 3HAHWH O TPHUHIMIIAX OpraHU3alu padoThl IMOApa3AeIeHUN
TOCTUHUYHOTI'O MPEATIPUATHS;

e OBJIQJICHHE HABBIKAMH aHAJIN3a TEXHOJIOTMYECKOTO MPOIIecca TOCTUHUYHOTO 00CITy )KUBaHUS;

e O3HAKOMJIEHHE U TOJYYECHHE MPAKTHUECKUX HABBIKOB Pa0OTHl C HOPMATHBHOM, METOHMUECKOM,
CIPaBOYHOU JIUTEPATYpOr M nH(pOpMaIHel B 00JIaCTH OpraHU3allui TOCTUHIYHOTO IPOM3BOJICTBA;

e TOHUMAHHE OPraHU3AIMOHHBIX M TEXHOJOTUYECKHX 3aKOHOMEPHOCTEH (HYyHKIIMOHHPOBAHUS
TOCTUHUYHOTI'O MPEATIPUATHS;

e M3YUYCHHE METOJIOB Pa3padOTKU TEXHOJOTHYECKUX CTAHAAPTOB U OPTaHU3AIMH UX BBITOJTHEHHS,
OLIEHKN H(PPEKTUBHOCTH TEXHOJOTHYECKAX W OPraHM3alMOHHBIX pEIIeHUH, a TaKkKe MyTed ux
ONTUMU3ALINY;

e (GOPMHPOBAHHIO HABBIKOB MPO(ECCHOHANBHOTO MBIIUIEHUS B chepe AeITeNbHOCTH

NPEATPUATHSL.

2. Ilepeyennb (popMHUpyeMbIX KOMIIETEHIIUI U HHAUKATOPOB UX JOCTHKEHHUS,
COOTHECEHHbIE € pe3y/IbTaTaMM 00y4eHHsl 110 JMCIUIIIHHE
[Ipouecc wm3ydyeHuss AUCUMIUIMHBI HAmpaBlieH Ha (opMHpOBaHHE CIEAYIOMUX KOMIETCHIINH,
IIPE/ICTABICHHBIX B KOMIIETEHTHOCTHOM Kapre aucuuIUiMHbBl B coorBercTBUM ¢ PI'OC  BO,
KOMIIETEHTHOCTHOM MOJIEIBI0 BBIITYCKHUKA, ONpeAcieHHONW By3oM u mpeactaBieHHo B OIIOIL, u
COJIepKaHUEM JUCHUTUIMHBI (MOIYJIs):

Kateropus Kon u nHanmenoBanue | Kon u HanMeHOBaHME Pesynbrarsl 00y4eHUs

KOMIICTEHIIHH KOMITETEHIIHH UHIMKaTOpa
TOCTHKEHUS
KOMIICTEHINH

Cucremnoe wu | OIIK-1. Cnocoben |O II K - 1 . 1| 3uaem npogeccuoHaIbHbIE

KPUTHYIECKOE PUMEHSTH OcymiecTBisieT TOUCK, | CTAHAAPTHl  OOCTYXKHBAaHUS, POJIb

MBILICHUE TEXHOJIOTHYECKUE aHau3, 0TOOp | TEXHOJIOTUU u OpraHu3aIu

HOBAaIlUU U | TEXHOJOTHYECKUX 00CITy>)KUBaHUS B

COBPEMEHHOE HOBaLUH U | IpeAnpUHUMATEIbCKON

POTPaMMHOE COBPEMEHHBIX JeSITeTbHOCTH TOCTHHUYHBIX

o0ecrieueHue B | IPOTPaMMHBIX OpeAnpusITHd ¥ NpeIIpUsATHHA

TYpPHUCTCKOH cepe MIPOTYKTOB B | IUTAHUS, TEPMHUHBI, KATETOPHUH U

npodeccruoHanbHON 00BEKTHI rOCTENPUMMCTBA U

TYPHUCTCKON COCTABJISIONIHE DIIEMEHTHI

JEeATEILHOCTH. 00CITy)KMBaHUSI B cepe
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OIIK-1.2 Hcmnonb3yer | roCTENPUUMCTBA, 0COOEHHOCTH
TEXHOJIOTUYECKUE OoOCITy’)KUBaHUsI ¥ OpraHU3aIlUH
HOBAaIIUU ¥ | MUTaHUSI MTHOCTPAHHBIX TYPUCTOB Ha
CHEeLHaJIM3UPOBAHHbBIC | IPEANPHUATUAX MUTAHUS Pa3TUUHBIX
POTPaMMHBIE THIIOB, OTE4YeCTBEHHBIN U
OpOAYKTHl B  cdepe | 3apyOexkHbIi  ONBIT B 00JIACTH
TypHu3Ma. TEXHOJIOTHH " OpraHu3aINH
0OCITy)XMBaHUSI B TOCTUHHYHBIX
KOMILTEKCaX.

Ymeem npumensaTs, amantupoBathb
u pa3BUBaTh COBpPEMEHHBIE
TEXHOJOTUM  OOCIIy)KMBaHWsI U
TEXHOJIOTUYECKHE HOBAlLIUH,
OpPraHMU30BbIBATh U KOHTPOJIUPOBATh
IIPOLIECCHI 00CITy>)KUBaHUS,
IIPUMEHSTH HA PAKTUKE PUHIUIIBL,
METO/bl, MOJIENIH, TEXHOJIOTUU U
OopraHm3alu  OOCIy>KMBaHUS B
HOPEIIpUATHIX OO0I1IECTBEHHOTO
MIUTaHUS.

Braoeem HaBblKaMu TPUMEHEHUS
CTaHJApTOB  OOCIY>KUBaHHUS B
TOCTUHUYHOM  JIEATEIIBHOCTH U

COBPEMEHHBIM POTPaMMHBIM
o0ecriedeHUEM B TYPHUCTCKOM
JeATENILHOCTH,

METOIaMU HaxXOXKACHUs Haubojee
BBITOTHBIX YCIIOBUH
mpeaoCTaBJICHUA Ka4€CTBCHHBIX

yCiIyr, HaBbIKaMH BHCIAPCHUA U
HCIIOJIb30BaHUA OCHOBHBIX IIpaBUJI
npeaoCTaBJICHUA YCIYI 1 MCTOJ0B
dHaJIM3a Ha ITPpOM3BOJACTBC.

3. Mecto nucuuminnsbl B ctpykrype OIIOII u 3tanbl popmupoBanus KoMIeTeHUM I

JucuuninHa «TexHoJIOrMM W OpraHu3anus FOCTMHMYHBIX YCIYI» OTHOCUTCS K JUCHHUIIIIMHAM
obsi3atensHol yactu OITOIl. Komnerenuus, ¢popmupyemast TucHUIIMHON « TeXHOIOrnn 1 opranu3anus
TOCTUHUYHBIX YCIIyT», Takke (POPMUPYIOTCS U HA APYTUX dTanax B COOTBETCTBUU C YUEOHBIM IJIAHOM.

4. O0beM AMCUMIIMHBI M BUABI Y4eOHOI padoThI

4.1. Ounas popma o0y4eHust



Bua y4e6Hoii padoThI Bcero | Cemectpnl
4acos 7

KontakTHas pa6oTa 00y4aommXxcs ¢ npemnojgaBarejieM, B TOM YucIe: 40 40 -
3aHsaTHs JekiuoHHoro Tuna (3JIT) 12 12 -
nabopartopusie padotel (3CT (JIP)) - - -
npaktuaeckue 3ausatus (3CT I1P) 24 24 -
- B ToM uncie [Ipaktuueckas noaroroska (I111) 4 4 -
IPYNIOBbIE KOHCYIbTAUU, U (UJIM) HHAUBUAYATbHYIO paboTy 00ydaromuxcs 2 2 -
C MeIarorH4ecCKUMH paboTHUKAMU OpPTaHU3AINU U (WITH) TUIaMH,
MIPHUBIICKAEMBIMH OpTaHU3alNEH K peain3aiiui 00pa3oBaTeIbHBIX POTPaMM
Ha MHBIX YCJIOBUAX (B TOM YMCIIe UHAUBUAYyaIbHbIe KoHCYIbTarmn) (I'K)
IpYNIOBbIE KOHCYJIbTALNUHU IO MTOATOTOBKE KYPCOBOI'O IIpoeKTa (paboThl) - - -
KOHTaKTHas paboTa pH MPOBEIEHUU MPOMEKYTOUYHON aTTecTaluu (B TOM 2 2 -
qHcye MPU OLIEHUBAHUM PE3YIbTaTOB KYpPCOBOIO MPOSKTHPOBAHUS
(BbIMONIHEHUS KypcoBbIX padoT) (ITA xoHT)
CamocrositesibHas padora odyuyarwuerocs (CPO), B ToM 4yucie 68 68 -
CPys3 - camocTosTenbHas paboTa 00ydaronierocs Npy NoJAroToBKe K yu4eOHbIM 66 66 -
3aHATUSIM
CPna - camocrosiTenpHas paboTa 00y4aronierocs Mmpu MoAroOTOBKE K 2 2 -
MIPOMEKYTOYHOM aTTeCTAIIH
®opmMa NPOMe:KyTOUHOI aTTecTaAlNN 3aver ¢ | 3auerc | -
(3x3aMeH, 3a4eT, 3a4eT ¢ OLEHKOM) OLICHKOM | OIIEHKOI1
OO0uas Tpy10eMKOCTb JUCHUILIMHBI:  YaChl 108 108 -

3aYeTHbIC eMHUIbI 3 3

4.2. 3aouHas popma 00yUeHM s
Bua yueoHoii padoThl Bcero Kypcoi
4yacoB 4 5
JIC 3C

KonTrakTHasi pa6oTa 00y4arommuXxcs ¢ npemnojgaBarejieM, B TOM YUcCIe: 16 12 4
3aHATHS NekimoHHoro Tuna (3JIT) 6 6 -
naboparopusie padotsl (3CT (JIP)) - - -
npaktudeckue 3ansatus (3CT 11P) 6 6 -
- B ToM uncie [Ipaktudeckas noaroroska (I111) 2 2 -
IPYNIOBBIE KOHCYIbTAUU, U (UJIH) HHIUBUAYATbHYIO paboTy 00ydaromuxcs 2 - 2
C MeJarori4ecKuMH pabOTHUKAMU OPTaHU3AIMH U (WJIH) JINIAMH,
MPHUBJIEKAEMBIMU OpPTaHU3AlMEN K peain3aiuy 00pa3oBaTeNIbHBIX TPOrpaMM
Ha WHBIX YCJIOBHSX (B TOM YHCIIe MHIUBUIyalbHbIe KOHCYIbTaun) (I'K)
IPYNIOBbIE KOHCYIbTALUU IO MOATOTOBKE KYPCOBOI'O IIpoeKTa (paboThl) - - -
KOHTaKTHasl paboTa IpH MPOBEICHUHU MPOMEKYTOUYHON aTTecTaluu (B TOM 2 - 2
YHcIIe P OLIEHUBAHUH PE3YIHTaTOB KYPCOBOTO MPOCKTHPOBAHUS




Buj yueoHoii pa6oTh Bcero Kypcsi
4yacos 4 5
JIC 3C
(BBIMOTHEHUS KypcoBbIX paboT) (ITA KoHT)
CamocrosiTesibHas padora odyuaruierocss (CPO), B ToM yucie 92 60 32
CPy3 - camocrosTenpHas padoTa 00yJaroierocs npu MoAroTOBKE K y4eOHBIM 88 60 28
3aHATHUSIM
CPna - camocrosiTenbHast paboTa 00y4aronierocs mpu MoAr0OTOBKE K 4 - 4
MIPOMEXKYTOYHOM aTTecTaruu
®opMa NpPoOMe:KYTOUHOI aTTecTANNHU 3auer ¢ - | 3auerc
(3auer c oleHKOIH) OILICHKOH OLIEHKOH
OO0mas Tpy10eMKOCTb JMCHUILIHHBI:  YaChl 108 72 36
3a4eTHbIe eJMHUIIbI 3 2 1

5. Coaep:xkanue TUCHUTLIUHBI
5.1. Conep:xanue pa3ieoB U TeM JUCHUNIMHBI

No HaunmenoBanue Coneprxanue pasuena

n/0 | pasjena JUCIUIITMHbI

1 ['ocTuHULBI 1 OBOJNIOLUS NPEIIPUITUA HUHAYCTpUM rocrenpuuMmcTsa. CoBpeMeHHbIE
rOCTENPUUMCTBO: TEHJIEHIMM pa3BUTHs HMHIYCTpUU TocTenpuumMcTBa. Kiaccuduxamms
HCTOpHSI pa3BUTUSA U | CPpeACTB  pasMmemieHus, pekomenayemass FOHBTO.  Tumonorus
COBPEMEHHOE TOCTUHWYHBIX Npeanpusatuil B Poccum m Mupe. Tepmunsl, kareropum,
COCTOSIHUE 00BEKThI TOCTENPUUMCTBA U COCTABJIAIOIINE FIEMEHTHI OOCITYKUBAaHUS B

cepe rocrenpurMcTBa

2 OcoGenHoctu XapakTepucTuKa TOCTUHUYHBIX YCIYr U MX CTpyKTypa. OcoOeHHOCTH
IIPEIOCTABIICHUS IpEeZOCTaBICHHUs YCIYT B chepe COBPEMEHHOI0 TOCTUHUYHOTO OM3HEeca.
TOCTUHUYHBIX yciyr | Ponb TE€XHOJIOTHH u OpraHu3aIu 00cIy>KuBaHUs B

IPEIIPUHUMATEIBCKON I€ATEIbHOCTH TOCTUHUYHBIX MNPEANpPUATUN U
npennpustuii nutanus. [IpaBuna npegocTaBieHUss TOCTUHUYHBIX YCITyT
B Poccuiickoit @eneparun. KauecTBo yciyru kak oOBEKT YIpaBICHHS.
Mexnaynaponnsnii crangapt MCO 9000-1-94 «OO6mee pyKOBOACTBO
Ka4yecTBOM M CTaHIAapThl IO OOECNeYeHHI0 KauecTBa». Baxkueimme
XapaKTepUCTUKU  YCIAYTU:  HAAEKHOCTb,  MPEeAyNpeIuTeNIbHOCTD,
JIOBEPUTEIBHOCTD, JIOCTYMHOCTh, KOMMYHHKA0€IbHOCTh, BHUMATEIBHOE
oTHomieHue. KadecTBO yciayru ¢ TOYKM 3peHHs] MOTPEOUTENss M €ro
cocTraBisonMe: 0a30Boe KayecTBO, Tpedyemoe KadecTBO, >KEJIaeMoe
kayecTBo. IlpuMeHeHue, aganrtanus U pPa3BUTHE COBPEMEHHBIX
TEXHOJIOTHI 00CTyKMBAHUS M TEXHOJIOTHYECKUN HOBAIUA.

3 XapakTepucTuKa OcHoOBHBIE CITy>KObI TOCTHHHIIBI, X XapaKTepucTuka. OyHKIIUN U 3a/1a49HU:
OCHOBHBIX CIIyXO0 KOHTAaKTHBIX  ClIyk0 (OpoHMpOBaHUS, TIpUueMa U  pa3MeIleHHs,
TOCTUHUYHBIX 00CITy>KUBaHUS, SKCITyaTallid HOMEPHOT0 (POH[a, CITYKObI OpraHu3aluu
NpeAnpUsITHI NUTaHUS); HEKOHTAKTHBIX CIykO0 (KOMMEpYecKod, HWH)XEHEPHO-

TEXHUYECKOH, (PUHAHCOBO-OYyXTaaTepCKOW, CIY>KObI O€301acHOCTH).

XapaKTepI/ICTI/IKa OTACIBHBIX CJ'Iy>K6 T'OCTHUHHWYHBIX HDCHHDHHTHﬁZ MECTO
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U pOJIb CIIYkOBbI B CTPYKTYpPE TOCTUHUYHBIX NPEANPUATHI, B3aUMOCBSI3b
C JIpYyrMMH CIy>X0aMM, TEXHOJOIMYECKHE IPOLECChl, OpraHu3alus
pabouynx MecT, X ocHalleHue. TeXHOIOrnYeCKU UK 0O0CITyKUBaHUS
rocTsi. Bupl TOCTUHUYHBIX TeXHOJIOTHH. OCOOEHHOCTH 00CITY)KUBAaHUS U
OpraHM3alMy IHTAHWS HMHOCTPAHHBIX TYPUCTOB HA MNPEANPUATHIX
IOUTAHUS PA3IMUHBIX TUHOB. OTEeYeCTBEHHBIH M 3apyOe€XHBIM ONBIT B
o0JacTu TEXHOJOTMM W OpraHMU3alMMu OOCITY>KMBaHUS B TOCTHHHYHBIX
KOMILIEKCaxX

Texuonornu
coJiep>KaHus
HOMEpHOro (oH/Ia

O¢duc AXC. KmroueBoe xozsiictBo AXC roctuHuibl. TexHOIOTHA
yOopku HOMepHOro (oHAa TOCTUHUIBL. Buasl yOopku (exenHeBHas
TEKyIllasi, 1OCJe Bble€3/la I'OCTs, NMpOMEeXyTouHas). BeuepHuil cepsuc.
Yb6opka B HOMepax, 3aHAThIX VIP-rocTsMu, Kak OAWH U3 BUOB
MPOMEKYTOUHON yOopkH. [Topsiiok yOOpKH OOIIECTBEHHBIX MOMEIICHUM
roctuHuipl. Tenexka ropHudHOM. [lpoaykuuss WHIUMBUIYaIbHOTO
noJyib30BaHus. [lappromMepHO-KOCMETHYECKHUE TPUHAIICKHOCTH PA30BOTO
UCTIONB30BaHusl B (PMPMEHHOM wucnonHeHud. MHdopmannoHHas mnamka
roctsi. OcTaBieHHBbIE W 3a0BIThIC KIWEHTAMHU BEIIU. YCTpPaHEHHUE
TEXHUUYECKUX Hemona oK. [ eHepanpHas yoopka.

Opranmzanus u
TEXHOJIOTHS
MIPEOCTABICHUS
JIOTIOJTHUTEIHHBIX

yCIIyT

Bunpl nomonHUTENBHBIX YCIYT B TOCTHHMYHBIX KOMIUIeKcax. busHec-
LIEHTpP: Ha3HaueHue, o0opyaoBanue, GpyHkIuu nepconana. CepBuc-0ropo:
Ha3HayeHHe, (QYHKIMM TepCcoHalla, BUIBl MPEJOCTABISEMBIX YCIYT.
CHnopTHBHO-0310POBUTENBHBI  LEHTP B TOCTUHULE: Ha3HAa4YCHHUE,
(GYHKIMM MepcoHana, BUABI MPEAOCTABISIEMBIX YCIyT. AHMMAalMOHHO-
JIOCYroBasi ~ JI€ATENbHOCTh TIOCTMHUYHBIX  MPEANpUATUH.  YCIyru
npadyeyHo. TpaHcnopTHele ycayru. TeneKOMMYyHUKALMOHHBIE YCIIYTH.
Kondepenn-ycnyru.  CIIA-ycayru.  CneuuanibHble  yCIOyru — JUls
YKUBOTHBIX.

TexHomoruu padoTel
TOCTUHUYHOTO
IIEPCOHAJIA C TOCTIMU

[IpodeccuonansHble TpeOOBaHUS K PAOOTHUKAM OTIEIBHBIX CITYKO.
[Ipodeccruonanbupie cranmapTtel ob6cmyxkuBanusa. [IpodeccuonanbHas
sTHKa. JlomKHOCTHRIE MHCTPYKIMH. [IpaBuiia BHYTpEHHEro pacropsaka
Ui paOOTHUKOB TOCTHUHHIL. PoNb pyKOBOAWTENS TOCTHHHYHOTO
OpPEANpUATHS B MOBBIIIEHUH KauyecTBa TOCTHHUYHBIX ycayr. Tumonorus
KOHGIHUKTHBIX TocTeil. PaboTa ¢ »kamoOamu rocts. BapuaHTsl pemieHus
KOH(JIUKTHBIX cuTyanuid. OOCIyKMBaHUE BHICOKOIIOCTABIEHHBIX TOCTEH
(VIP -rocreit). Opranuzanys U KOHTPOJIb IPOLECCOB OOCITYKUBAHHUS.
MeTozp!l aHaIM3a B TOCTUHUYHOM IPOU3BOICTBE
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5.2. Pazaenanl AUCUHUILINH U BUALI 3AHATHIA

5.2.1. Ounast popma o0y4eHuUs1

HanmeHoBaHMe pa3/ie/ioB U TeM ®opmupyemas |Bcero KonTakTHas padora ¢ CPO
JUCIHUTLIINHBI KOMIIETEHIIMSI |9aCOB o0yuaromummcs (4ac.)
Hroro B TOM YHCJIE
3JIT|3CT|3CT |'K/TIA
(JIP) |(TTP)
1. 'ocTUHUIIBI U TOCTENPUUMCTBO: OIIK-1 16 6 2 - 4 - 10
HCTOpUS Pa3BUTHS U COBPEMEHHOE
COCTOSIHUE
2. OcCOOEHHOCTH MPEIOCTABICHUS OIIK-1 16 6 2 - 4 - 10
TOCTUHUYHBIX YCIIYT
3. XapaKTepucTuKa OCHOBHBIX CITYXKO OIIK-1 20 6 2 - 4 - 14
TOCTUHUYHBIX MTPEAPHUSITHIA
4. Texnonoruu conepkaHusi HOMEPHOTO OIIK-1 20 8 2 - 6 - 12
dboHa
S. Opranu3zauus U TEXHOJOTHs OIIK-1 16 6 2 - 4 - 10
[pPeI0CTABJICHUS JOTIOJIHUTEIbHBIX
cIyr
6. TexHonoruu paboThl TOCTUHUYHOTO OIIK-1 14 4 2 - 2 - 10
[IepCOHaNA C TOCTAMU
['pynnoBbie KOHCYIbTALNHU, U (HUIH) OIIK-1 2 2 - - - 2 -
MHINBUAYATbHYIO paboTy
00yJaroNuXCs C MeIarornyeCKuMu
paOOTHUKAMU OpraHu3aluu 1 (WIN)
ITUIIAMH, TPUBJIEKAEMbIMU
OpraHu3alKel K peaan3alun
00pa3oBaTeNbHbIX IPOrPaMM Ha UHBIX
YCIIOBUSIX (B TOM YHCIIE
MHaMBHyanbHbIe KoHCYIbTaImn) (I'K)
DopMa NpOMEKYTOYHON aTTECTALUU OIIK-1 4 2 - - - 2 2
(3a4eT ¢ OIEHKOM)
Bcero yacos 108 | 40 | 12 | - | 24 4 68
5.2.2. 3aounas popma o0yueHus
HaunmenoBanue pasaeiioB u teM | Dopmupyemas | Beero KonTakTHas padora ¢ CPO
TUCIUIIINHBI KOMIIETEHIIUSA | 4aCOB o0y4yaromummcs (4ac.)
Utoro B TOM YHCJIE
3JIT | 3CT | 3CT ['K/IA]
(JIP) | (ITP)
1. 'OCTUHHMIIBI U TOCTEIPUUMCTBO: OIIK-1 14 2 2 - - - 12
MCTOpUS Pa3BUTHS M COBPEMEHHOE




COCTOSIHUE
2. OCOOEHHOCTH TIPEIOCTABICHUS OIIK-1 18 2 2 - - - 16
FOCTUHHUYHBIX YCIIYT
3. XapaKkTepucTuka OCHOBHBIX CITYkKO OIIK-1 18 2 2 - - - 16
FOCTUHHUYHBIX IPEAIPHUSTHM
4. TexHosoruu coaep>xaHus OIIK-1 18 2 - - 2 - 16
HOMEpPHOro GoHaa
5. Opranu3aius U TEXHOJIOTHUS OIIK-1 18 2 - - 2 - 16
MPEI0CTABICHUS IOTTOJIHUTEIbHBIX

CayT
6. TexHosoruu paboTh OIIK-1 14 2 - - 2 - 12
FOCTUHUYHOI'O MIEPCOHAIA C TOCTSIMH
['pynnoBbie KOHCYIbTALNHU, U (UIH) OIIK-1 2 2 - - - 2 -

MHIMBUAYATbHYIO paboTy
00yJaronuXxcs C Me1arornyeCKuMu
paboTHUKAMU OpTaHU3AIHH U (HIIN)
ITUTIAMHE, TTPUBJICKACMBIMHU
OpraHu3aIfel K peanu3aiiu
00pa3oBaTeNbHBIX IPOrpaMM Ha
MHBIX YCTIOBHSX (B TOM YHCIIE
WHINBUIYTbHBIE KOHCYJTHTAIINN)

(I'K)

DopmMa MpOMEKYTOUHON aTTECTALUN OIIK-1 6 2 - - - 2 4
(3a4eT C OLIEHKOM)

Bcero yacos 108 16 6 - 6 4 92

6. KontakTHast 1 camocTosiTe/ibHAsI padoTa 00y4aroImnxcst

KonrtakTHas paboTta npu npoBeACHUN y4eOHBIX 3aHATUN 110 TUCIUTIIHHAM (MOIYJISIM) BKJTFOYAET B
ceOsi: 3aHATHUA JIEKUMOHHOTO THMA (JEKIMM M UWHBbIE Y4eOHbIE 3aHATHS, NpeayCcMaTpUBaroIIue
IIPEUMYILECTBEHHYIO Mepeiady yueOHol nH(opMalum negarorndeckuMu padoTHukamu BockpeceHckoro
MHCTUTYTa Typu3ma — ¢unuana PMAT u (nim) iunamu, npuBiekaeMbIMH BOCKpeceHCKUM MHCTUTYTOM
Typusma — ¢mimaiom PMAT k peanuzanuu o0pa3oBaTelbHBIX MPOrpaMM Ha HHBIX YCJIOBHSX,
oOyyaromumcsi) U (WIK) 3aHATUS CEMUHAPCKOTO TUMA (CEMUHAphI, MPAKTUYECKUE 3aHATHUS, IPAKTUKYMBI,
nabopaTopHble pabOThl, KOJJIOKBUYMbI U MHbIE aHAJIOTUYHbIE 3aHATHUSA ), U (W) TPYNIIOBbIE KOHCYJIbTALIUHY,
U (MIM) MHAMBHUIYaJbHYIO paboTy OOydYaroluxcs ¢ Helarormdeckumu paboTHHKaMu BockpeceHckoro
MHCTUTYTa TypusMa — guiuana PMAT u (win) nunamu, npuBiiekaeMbIMU BOoCKpeceHCKHMM MHCTUTYTOM
Typusma — punnaiom PMAT k peanuszanuu o6pazoBaTeIbHBIX IPOrPaMM Ha MHBIX YCIOBUSX (B TOM YHCIIE
WHAUBUAYaTbHbIE KOHCYJIbTALIUHN).

3aHATUS JIGKIMOHHOTO THIIA TPOBOJATCA B COOTBETCTBUM C OOBEMOM M  COJEp)KAHHEM,
MIpe/ICTaBJICHHBIM B TabIuIle pasjena S.

[Tpu npoBeneHUN y4eOHBIX 3aHATHH MO JUCHUIUIMHE 00ECIIeYUBAETCs] pa3BUTHE y 0OYYaIOLINXCS
HaBbIKOB KOMaH/IHOM pa0OThl, MEXIMYHOCTHON KOMMYHUKAILIUW, IPUHATHS PEILIEHUH, INJEPCKUX KauyecTB
(BKiIIOUAst IPU HEOOXOAMMOCTU MPOBEACHUE MHTEPAKTUBHBIX JIEKIMH, IPYNIIOBBIX JUCKYCCHUH, POJIEBBIX
UTp, TPEHUHIOB, aHAJINW3 CUTyallM W UMUTAIMOHHBIX MOJIEJNEH, collepiKaHue AMCLUUILIIMHBI (MOIYJIs)
COCTAaBJIEHO HAa OCHOBE PE3YyJIbTATOB HAYYHBIX MCCIIEJOBAHUN, IPOBOJUMBIX BOCKPECEHCKMM MHCTUTYTOM
Typusma — punuanom PMAT, B ToM yuciie ¢ yueToM pernoHaJIbHbIX OCOOEHHOCTEHN MpodeccuoHanbHON
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JESTEIIbHOCTH BBIITYCKHUKOB ¥ IMMOTpeOHOCTEH paboTomaresei).

6.1. 3aHATHS CEMUHAPCKOr0 THIIA (CEMUHAPBI, IPAKTHYECKUE 3aHATHS, IPAKTUKYMBbI,
JadopaTropHbie padoThl, KOJJIOKBHYMBI U JP.)

Tema 1. l'ocTHHHIBI M TOCTENPUUMCTBO: HCTOPHSI PA3BUTHS U COBPEMEHHOE COCTOSIHHE

Ilens 3anamusn: GopMUpOBaTH TOTOBHOCTH Y O0YUaIOIIUXCS AaHATTU3UPOBATH (DAKTOPHI, BIUSIOIIHE
Ha pa3BHUTHE CPEepbl TOCTEIPUUMCTBA, OXaPAKTEPU30BATH OCHOBHBIE THUITBI TOCTUHUYHBIX TTPEATPUATHM.

Komnemenyun: OIIK-1 CnocoOeH NpUMEHSTh TEXHOJOTHYECKHE HOBAIMM M COBPEMEHHOE
MIPOrpaMMHOE 00ECTICUeHUE B TYPUCTCKOU cdepe.

Tun 3anamusa: ceMuHap.

@Dopma nposedeHnus: TPYITIOBAs TUCKYCCHS, TOKIaa B (hOpME MPE3CHTAIIHH.

Ocnosnaa mema (nubo npoonema) 011 00CyHcOeHuA: OCHOBHbBIE ATAIIbl FBOIIOLUN PEAIPUATHI
WHIYCTPUU TOCTETIPUUMCTBA, COBPEMEHHbBIE TEHACHIIUU PA3BUTUSI MHIYCTPUH TOCTEIPUUMCTBA.

Bonpocuwl onsa oocyscoenus:

1. Kak Ha3pIBaIKCh MEPBBIC MPEANPUITHS TOCTETPUUMCTBA?
B xakoM Beke NOsIBUIIUCH NIEPBBIE MPEANPUATUS TocTenpuuMcTBa Ha Pycu?
JlaTh onpeneneHue MOHITHIO «TOCTUHULIAY.
YTO OTHOCAT K TOCTUHULIAM U aHAJOTUYHBIM MPEIIPUATUSAM CPEACTB pa3MELICHUSI TYpUCTOB?
UTO OTHOCAT K CHEIUATU3UPOBAHHBIM CPEJICTBAM pa3MEIICHUS ?
Kakue kpurepuu CymecTByOT J1s1 OLIEHKA MECTOPACTION0KEHHS TOCTUHULL
[To KakUM KpUTEPUSIM OCYIICCTBIICTCS KIACCU(PUKAIIMS TOCTUHUYHBIX TTPEITPHUSITHIA?
HazoBute Hanbonee pacnpocTpaHeHHbIE CHCTEMBI KiIacCU(UKAIIMKU TOCTUHUI] B MUpE.

9. Ha ocHOBaHMM Ye€ro B HACTOSAIEE BPEMS OCYIIECTBIISIETCS KJIacCU(DUKAIMS TOCTUHHI] U IPYTUX
cpeacTB pazmenieHus B PO?

10. OcHOBHBIE TEXHOJIOTHUYECKUE HOBAIIMU B TOCTUHUYHOM cdepe.

Temamuka npezenmayuti.

1. DTansl pa3BUTUS MUPOBOM FOCTUHUYHON UHAYCTPHUH.

2. 3apoxieHue TOCTUHUYHOTO Jiefia B J[peBHEM MHUpe.

3. DBouronMs rOCTUHUYHOTO fena B EBporne.

4. Dpomronusa roctuanyHoro aena B CIIA.

5. DBoronus TOCTUHUYHOTO Jiena B Poccun.

6. TexHonornyeckue HOBallMM HA MUPOBOM TOCTUHUYHOM PBIHKE.

S A o

Tema 2. Oco0eHHOCTH NPeAOCTABIEHUSI TOCTHHUYHBIX YCJIYT

Ileny 3anamusa: QGOpMHUPOBATH TOTOBHOCTH Yy OOYYAIONIMXCS aHATU3UPOBATh OCOOCHHOCTH
MIPeIOCTaBIICHUS YCIYT B chepe COBPEMEHHOTO TOCTUHIUYHOTO On3Heca.

Komnemenyus: OIIK-1 CnocoOeH NpPUMEHATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
MporpaMMHOE oOecrieueHue B TYPUCTCKOU cdepe.

Tun 3anamusa: ceMuHap.

®Dopma nposedenus: TPyIIoOBas IUCKYCCHUsl, MPAKTUYECKOE 3a/1aHHUE.

Ocnosnas mema (Mu6o npoodaema) 0na 06CyxyHcoeHua: TPABUIA MPETOCTABICHUS TOCTUHUYHBIX
ycnyT B Poccuiickoii @eneparuu, KauecTBO YCIYTH ¢ TOUKH 3pEHUsI OTPEOUTENSI U €0 COCTABIISIONINE.

Bonpocul ons 06cyacoenus:

1. PackpoiiTe NOHATHE «TOCTUHUYHAS YCIyTa.

2. JlaiiTe XapaKTepUCTUKY TOCTUHUYIHBIX YCIYT U UX CTPYKTYPBHIL.

3. [lepeuncnure OCHOBHBIE U JOMOJIHUTEIbHBIE YCIYTH TOCTHHHIL.

4. KakoBbI 0COOCHHOCTH MPENIOCTABICHUS YCIYT B c(hepe COBPEMEHHOTO TOCTUHHYHOTO Ou3Heca?
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5. Kakue (GaxTopsl BIUSIOT Ha IPOIECC BOCIIPUATHS TIOTPEOUTEIEM KadecTBa OOCITyKUBAHHS?

6. Kakue cocrapisiomniye BXOAST B MOJIENIb BOCIIPUATHUS TOTpEeOUTEIEM KauecTBa yCIyTru?

7. B uem cocTouT 0COOEHHOCTh MEHEPKMEHTA KauecTBa B cepe 00CIyKUBaHHS?

8. Kakue snemeHThl 00CiTy>)KUBaHUs B OOJIBLIIMHCTBE CIy4YaeB BbI3bIBAIOT OTPULIATEIbHYIO PEAKIIHIO,
€CJIM OHM BBIIIOJIHEHBI HENTPABUIIBHO?

9. Yto noHuMaeTcs 1o OTHOCUTENBHBIM Ka4€CTBOM U KAKOBA METOJUKA €TI0 BBISBJICHUA?

10. Ponp 1 MecTo cTaHaapTOB B pabOTE€ TOCTUHUYHOIO IPEAIPUATHS.

11. Buasl cTanapTOB FTOCTUHUYHOTO OOCITY>KUBAHMSL.

12. OcHOBHbIE TpeOOBaHUS U HA3HAUYEHUE.

13. ®opma, CTpyKTypa U COAEPKAHUE CTAHJAPTOB TOCTUHUYHOTO NPEATIPUATHUS

14. Yro BBIXOAUT HA MEPBBII IUIaH OLIEHKH KaueCTBa 00CITy)KMBaHHsI B TOCTUHULIE JUIsl OOJIBbIIMHCTBA
KJINEHTOB U ITOYEMYy?

15. TexHoMmorn4ecKre HOBAIMM TOCTHHUYHOTO OOCITY>KUBAHHUS.

16. OcoOeHHOCTH NMPUMEHEHHUs] COBPEMEHHOI'0 MPOrpaMMHOro olecreueHHss B OOCITyKMBaHUU
rocTen.

IIpakmuyeckoe 3a0anue Ha BbIABICHHE C(HOPMUPOBAHHOCTH YMEHHMH MPUMEHATh, alallTUPOBATh U
pa3BUBaTh COBPEMEHHBIE TEXHOJIOTUU OOCITY)KHBAaHUS U TEXHOJOTHUECKHE HOBAILMH, OPTaHU30BHIBATH M
KOHTPOJIMPOBATh MPOIECChl 00CITYKMBaHUS TOCTEH HAa NPEANPUATHIX cPepbl TOCTEIPUUMCTBA.

Tema 3. XapakTepucTHKa OCHOBHBIX CJIY:K0 TrOCTUHUYHBIX MpPeANnpPUs THIl
I]ens 3anamusa: GopMUPOBATH TOTOBHOCTh Y O0YYAIOIIUXCS aHATHU3UPOBAT MECTO U POJIb KAXKI0U
CIIy’KObI B CTPYKTYpE TOCTUHUYHOTO MPEANPHUATHS, B3aUMOCBSI3b CIIyK0, OpraHu3aiuio paboynx MecT.
Komnemenyua: OIIK-1 CnocoOeH NpPUMEHATh TEXHOJIOTUYECKHE HOBAIMM M COBPEMEHHOE
MpOrpaMMHOE oOecrieueHue B TYpUCTCKOU cdepe.
Tun 3anamusa: ceMuHap.
@Dopma npoeedenusn: TPyIIOBas AUCKYCCHUs, MPAKTUYECKOE 3a/1aHHUE.
Ocnosnan mema (nMubo npoodaema) 0131 00CyyHcOeHUA: OCHOBHBIC CIIyKObl TOCTHHHIIBI, HUX
XapaKTePUCTHKA, TEXHOJOTUYECKHM LIHKIL.
Bonpocul onsa 06cyarcoenus:
Kakwue cimy:x0b1 TOCTUHUIBI OTHOCSTCSI K OCHOBHBIM CITy>KO0am?
Kakue ciy:k0bl TOCTUHUIIBI OTHOCSTCSI K HEKOHTAKTHBIM U KOHTAKTHBIM ?
HazoBuTe 0cHOBHBIE ATaIbI Mpoliecca 00CTy>KUBAaHUS TOCTEH B TOCTUHUYHOM MPEANPHUSITHH.
Uto oTHOCHUTCA K (QYHKIMAM CITY>KOBbI 00CITYKUBaHUS?
Yrto oTHOCHUTCS K QYHKIHSIM CITY>XKObI OpOHUPOBaHUS?
UYrto oTHOCUTCS K (QYHKIMAM CITY>KOBI TIpUEMa U pa3MelIeHus ?
Uto oTHOCHTCS K (DYHKIHSIM CITYKOBI SKCIUTyaTaIlluu HoMepHoro (oxga?
KTo nmomunHseTcss MeHeKepy CIyKObI IpreMa 1 pa3MereHus ?
9. Kto moguuHsETCS MEHEKEPY CITY>KOBI 00CITYKUBAHHUSI?
10. KTo moguuHseTcst MEHeKepy CIIyKObl SKCIUTyaTalliil HOMepHOro ¢onaa?
11. XapakTepucTuKa CUCTEM KOHTPOJISI IOCTYIA B TOMEIIEHUS] TOCTUHUIIBI.
12. Opranuzanus yciayr TUTaHus (YCJIOBUS MHUTAHUS; CUCTEMBI OOCITY)KMBAHHS — €BPOMCHCKUI
IJIaH, aMEePUKAHCKUH TIaH; BUJbI 3aBTPAKOB; METOIbI 0OCTY>KUBAHU).
13. Opranunzanus Boie3aa rocts. [lopsiok pacuera 3a NpoKUBaHUE.
14. Buabl © METOIBI OTUIATHI 3@ MIPEOCTABICHHBIE OTEJIEM YCIIyTH.
15. CoBpeMeHHbIE TEXHOJIIOTHYECKHE HOBAIIMH B padOTe pa3IMUHBIX CIIYXKO OTeJs.
16. OcoGEeHHOCTH COBPEMEHHOTO MPOTPAMMHOT0 00eCTieYeHHS pabOThI CITy>KO OTEIIA.
Ilpakmuyeckoe 3a0anue Ha BBISBICHHE CHOPMUPOBAHHOCTH YMEHHH NPUMEHSTh Ha MPAKTHUKE

MIPUHLIMIIBI, METOIbI, MOJIEITH, TEXHOJIOTUU U OPTaHU3allii 00CITyKUBAaHUS TOCTEN Ha MPEANPUATHUSAX CHEPbI
rOCTENPUHUMCTBA.

PN R
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Tema 4. TexHos0ruu cogep:xkanusi HomepHoro gonaa

Ileny 3anamua: QGOpMHUPOBATH TOTOBHOCTh Yy OOYYAIONIMXCS aHATU3UPOBATH OCHOBHBIC
TEXHOJIOTHH, UCIIOJIb3YEMbIE ITPH 00CITY>KUBAHUU T'OCTEH.

Komnemenyun: OIIK-1 CnocoOeH NPUMEHSATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
nporpaMMHoOe obecriedeHre B TYpUCTCKOM cdepe.

Tun 3anamusa: ceMuHap.

®Dopma npoeedenusn: TPYIIOBas TUCKYCCUSI.

Ocnosnasn mema (1u6o npoonema) 0na 00cyrcoeHus: TEXHOIOTUN BBITIOTHEHUS Pa3IMYHbBIX BUOB
yOOpOYHBIX paboT, MpUMEHSIEMBIE IJI COJIep KaHUs HOMEPHOTO QoHa.

Bonpocut onsa ob6cyscoenus:
Yro o3nauaet cnoBo «Housekeeping» B 1OCIOBHOM MEPEBOJIE C AHTJIMICKOTO A3bIKA?
KakoBbl HOpMBI YOOPKH HOMEPOB 32 CMEHY: IO KOJIMYECTBY, IO BPeMEHU?
CoBpeMeHHbIE HOBALIUU B MTOJITOTOBKE HOMEPOB K OOCITYKUBAaHUIO TOCTEH.
Kaxue neranu u TOHKOCTH Hazl0 3HaTh pU YOOpKe HOMEPOB, 3aHATHIX VIP- nepconamu?

5. B uem 3akmiouaercs mnpodeccuoHanusM coTpyaHuka ciyk0el Housekeeping, koTopbrit
3aHUMAETCs pachpeesieHHeM padoThl MEX Ty EpCOHATIOM?

6. Kak oprannszoBana IomnoigHUTENbHAs yOOpKka B HOMepax (IOMOTHUTEIbHas yOopKa Mo mpocboe
rocts)?

7. KakoBa nocienoBareabHOCTh YOOPKH HOMEPHOTo (OH/Ia, M KAKOBBI HA TO TPUYUHBI?

8. Kakue cymiecTByrOT BUIbI YOOPKH?

9. Kakue mepompusiTusi MpOBOAATCS TOCTUHHUIIAMH C LEIbI0 KOHOMHUHU BOJBI U COKpPAIICHUS
BBIOPOCOB MOIOIIMX CPEJCTB B OKPYKAIOILYIO CpeLy?

10. Kakum TpeOOBaHUAM JOJKHBI COOTBETCTBOBATH YOOPOUHBIE MaTepUaibl, HCIONb3yEeMbIE B
COBPEMEHHBIX OTelsAX? UTO OTHOCHUTCS K YOOPOUHOI TEXHHUKE B COBPEMEHHBIX OTEIsX?

11. Iosicaute, Kak ciexyet oOpamaThCcs ¢ JMYHBIMU BeLIaMU MIPOKUBAIOLIUX, IPU yOOpKe HOMEpa,
9TOOBI N30€kKaTh KOH(PIUKTOB?

12. OtedecTBEeHHBIN U 3apyOEKHBIN ONBIT B 00JACTH TEXHOJIOTUH M OPraHU3allMU COJICpPKAHUS
HOMEPHOTO (POHA.

=

Tun 3anamusa: NIpakTUYECKas MOATOTOBKA
@Dopma npoeedenun: BHIE3THOE IPAKTUUECKOE 3aHATHE
[Tocemnienne roCTUHUIIBI C LENBI0 U3yYEHUs] IHHOBALMI M TEXHOJIOTHI 00CTyKMBaHUS TOCTEH.

Tema 5. Opranu3auusi 4 TEXHOJIOTUsI PEAOCTABIEHUS TONOJHUTEIBHBIX YCJIYT

Ilenv 3anamusa: QopmupoBaTh y oOOyyalolUXcs 3HAHUS B OPraHU3alUU TPEAOCTaBICHUS
JIOTIONTHUTENBHBIX YCIOYr B IIENSAX IOBBIIICHUS KadecTBa OOCIY)KMBAaHUS M TPHUBICYECHUS TOCTEH B
TOCTUHUYHOE MPEANpUsiTHE.

Komnemenyus: OIIK-1 CnocoOeH NpUMEHSATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
MporpaMMHOE o0ecIieueHre B TYPUCTCKOU cdepe.

Tun 3anamusa: ceMuHap.

@Dopma npoeedenusn: TPyIIOBas IUCKYCCHUs, IPAKTUYECKOE 3a/1aHHUE.

Ocnosnas mema (1u6o npoodaema) 0na 06cyHcoeHusn: TONOTHUTEIbHBIE YCIYTH B TOCTUHHULIE, KaK
croco0 pacimmpenus 0a3pl KIIMEHTOB.

Bonpocul onsa 06cysrcoenus:

1. Kakwue ycayru oka3siBaeT cepBHC-010po?

2. IlpodeccronanbHble CTaHAAPTHI 0OCTYKUBAHUS B CEPBUC-0I0PO TOCTUHUIIBI.

3. Buewm 3agaum u QPyHKITUU IKCKYPCHOHHOTO OFOPO B TOCTHUHHIIAX ?

4. TlpodeccroHanmbHbIE CTAaHAAPTHI OOCTYKUBAHUS B KCKYPCHOHOM OIOPO TOCTHHHUIIBL.
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5. B uewm 3akmrouaercs crienuuka yciayr OM3HEC-IIEHTPOB ¥ KOHPEPEHII-3aJI0B, MPEAOCTABISICMBIX
TOCTUHUYHBIM HpeanpusTuemM?

6. IlpodeccronanbHbIe CTAaHAAPTHI OOCTYKUBAHUS B OM3HEC-IICHTPE TOCTUHUIIBI.

7. IlpodeccuonanbHbie cTaHAAPTHI 0OCTY>KUBAHUS B 03J0POBUTEILHOM LIEHTPE TOCTUHUIIBI

8. HazoBuTe ycityru, oka3bIBa€Mbl€ B 03JOPOBUTEIBLHOM LIEHTPE TOCTUHUIIBI.

9. Otuero 3aBUCUT aCCOPTUMEHT CIIOPTUBHO-030POBUTEIBHBIX YCIYT?

10. [daiiTe xapaKTepUCTUKY OCHOBHBIX YCIIYT 03/JOPOBUTEIBHOIO LIEHTPA OTEJIS.

11. IpaBuna moCelIeHUsI O3/0POBUTENBHOTO IIEHTpa M TOCTeH OTenss U KIUEHTOB, HE
MIPOXKUBAIOLIUX B OTEJIE.

12. KakoBbl JOTKHOCTHBIE O0S3aHHOCTH MEPCOHAa 03J0POBUTENLHOTO IIeHTpa?

13. Jlaiite onpeneneHne TOCTUHUYHON aHUMAIIUH.

14. TIpodeccronanbHble cTaHAAPTH 00CTY>KUBAaHUS CHEIHAIMCTAMU-AaHUMATOPaMHU OTEJIsl.

15. Tlepeuncnure OCHOBHBIE (DYHKIIMH aHUMALIUH.

16. Onumute MexaHu3M pa3padOTKH aHUMAIMOHHBIX TPOrPaMM B TOCTUHUYHOM HPEIIPUITHH.

17. daiite  XapakTepHUCTUKy pa3jMYHBIX HAMpaBICHWN OOIIEH MpOrpaMMbl  aHUMAIUU
TOCTUHUYHOTO TPEIIPUATHUS.

18. Kakue TpaHCTIOpTHBIE YCIIYTH MOTYT MPEAOCTABISATHCS TOCTHHULIAMU CBOUM KIIMEHTaM?

19. IIpodeccronanbHble cTaHAAPTH TPAHCTIOPTHOTO OOCTYKUBAHUS TOCTEH.

20. PackpoiiTe BO3MOXHOCTU IPEJOCTABIECHUS TEIEKOMMYHHUKAIIMOHHBIX YCIYT B TOCTUHUIIE.

21. [aiite onpeneneHne «KMHTEUIEKTYalIbHOMY» 3aHUI0 TOCTHHHIIBI.

22. B yeM coCTOUT (PyHKIMOHATBHOE Ha3HAYCHUE «MHTEIJUIEKTYaIbHOT0» 3/1aHMUs TOCTUHHIIBI.

23. [IpumeHeHre KOMITBIOTEPHONU TEXHUKH U CPEJICTB OPITEXHUKU B TOCTUHUYHOM MPOU3BOJICTBE.

24. CoBpeMeHHOE MpOrpaMMHOE oOecrieueHue B OOJIACTH YNPaBJICHUS TPOU3BOACTBEHHBIMHU
MpoLIecCaMU B TOCTHHHUIIE.

Ilpakmuyeckoe 3a0anue Ha BBISBICHHE C(HOPMUPOBAHHOCTH YMEHHUH NMpPUMEHEHHs CTaHAAPTOB
0o0CTyKUBaHUS B TOCTUHUYHOW JIEATEIHbHOCTH M COBPEMEHHBIM IPOrPAMMHBIM OOECleYeHHEM B
TYPUCTCKON JIEATEIIbHOCTH; NPHUMEHEHHsS METOJOB HAxXOXJIEHUS HauOojee BBITOAHBIX YCIOBHN
MIPEIOCTABJICHUS KaUeCTBEHHBIX YCIIyT; BHEAPEHUS U UCIOJIb30BaHUSI OCHOBHBIX MPABUJ MPEIOCTaBICHUS
yCIIyT U METOJIOB aHAJIM3a Ha IPOU3BOJICTBE.

Tema 6. TexHoJiorun padoThl FOCTHHUYHOIO MEPCOHAJIA C KIHEHTAMH

Henw 3auamusa: GopMupoBaTh y 00yJarOIIMXCS CIIOCOOHOCTH K OOIICHUIO C TOCTSIMHU B MPOIIECCE
OOCITy’)KMBaHUsI U CIIOCOOHOCTH oOOecreueHust mporecca OOCTY)KMBAaHHS C YYETOM COBPEMEHHBIX
TpeOOBaHMIA.

Komnemenyua: OIIK-1 CnocoOeH NpPUMEHATh TEXHOJIOTHYECKHE HOBAIMM M COBPEMEHHOE
MporpaMMHOE o0ecIieueHre B TyPUCTCKOM cdepe.

Tun 3anamusa: ceMuHap.

Dopma nposedenus: TpynnoBas TUCKYCCHUS.

Ocnoeénas mema (nub6o npoonema) 013 o00cyyucoenusn: TPohecCUOHATbHBIE TPEeOOBAHUS K
MEepPCOHATY TOCTUHUYHOIO MPENNpUITHs, dTUKAa U JUYHbIE KadecTBa, YMEHHE peuiaTb KOH(IUKTHHIE
CUTYaIlUH.

Bonpocwt ons ob6cyscoenus:

OCOo0eHHOCTH YIIPABIEHUECKOTO TPYAa B TOCTUHUYHOM ITPOU3BO/ICTBE.
HoBas posib MeHEeKMEHTA.

Oco0eHHOCTH OpraHU3aIi 00CITyKUBAHUS MHOCTPAHHBIX TYPHUCTOB.
KanpoBblit moTeHIan roCTHHUYHOTO KOMIUIEKCA U €ro XapaKTepUCTHKA.
MotuBanus cOTpyIHUKOB.

6. OtedecTBEHHBIN W 3apyOEKHBIN OIBIT B 00JACTH TEXHOJIOTHU M OpPTaHHU3AIMN 00CTYKHMBAHUS
B TOCTUHUYHBIX KOMITJICKCaX.

M
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7. OcHOBBI TPOPECCUOHATBHON ITUKH.

8. ®opmbl OpraHU3aIUH U OIUIATHI TPY/A.

9. IIpou3Bo/ICTBEHHBIC OTHOIICHHUS.

10. IIpousBoacTBEHHOE 00YUYEHHE U TIOBBIIICHUE KBATU(DUKAIIIH.

11. Atrecranus nepcoHasna.

12. B yem 3akirodaercs OCOOCHHOCTh pabOThl MEpPCOHANa TOCTUHUYHOTO MPEANpUSATUS B
KOH(JTUKTHBIX CUTyaIusIX?

13. Kakas cymiecTByeT TUIIOJIOTHS KOH(MIUKTHBIX TOCTEH?

14. Ha kakue KaTeropuu MOKHO TTO/ICTUTh BCE JKAIOObI KIIMEHTOB B TOCTUHHIIE?

15. Kakue nmpaBuiia HEOOXOAMMO COOTIOAATH IPU PACCMOTPEHHH Kajlod CO CTOPOHBI TOCTEH?

16. Kakue cymiecTBYIOT BapHaHThl PEIICHUs] KOH(DIUKTHBIX CUTYaIHii?

Tun 3anamus: IMPaKTUICCKasA IMOATOTOBKA

(Dopma I’IPOBEOEHM}R MacCTCp-KiIacC OT NpEACTABUTCIIAA TOCTUHHYIHOT'O OusHeca

I/I3yquHe MPAKTUYCCKOr'o OIbITa CIICHUAINCTAa MHAYCTPHUU TOCTCHPUHUMCTBA B YaCTU H3YUCHUA
TEXHOJIOTHI BSaHMOﬂCﬁCTBHH COTpYAHHKA TOCTUHHIIBI C TOCTCM.

6.2. CamocTosiTesibHAsA padoTa 00y4arOmIUXCs

Tema 1. 'oCTHHHIIBI U TOCTENPUUMCTBO: HCTOPUS PA3BUTHS U COBPEMEHHOE COCTOSTHHE
Buo pabompl: nzyueHue 1urepaTypsl o TeEMe, MOATOTOBKA K CEMHUHAPCKOMY 3aHSITHIO.
Bonpocut ons noocomosxu k ouckyccuu:
Kaxk na3piBasivCh nepBbie TPEeANPUATUS TOCTEIPUUMCTBA?
B xakom Beke MOSBUINCH MIEPBHIE MPEANPUATHS TOCTENpUUMCcTBa Ha Pycu?
JlaTh onpeneneHue NOHITHIO «TOCTUHULIAY.
YTO OTHOCAT K TOCTUHHUIIAM M aHAJIOTUYHBIM MPEANPUATUSIM CPEJICTB Pa3MEIlEHUs] TYPUCTOB?
UTO OTHOCAT K CHEIUATU3UPOBAHHBIM CPEJICTBAM pa3MEIICHUs?
Kakue xputepun cymecTByIOT AJisl OLIEHKH MECTOPACIIONIOKEHUS TOCTUHUI]
[To KakUM KpUTEPUSIM OCYIIECTBIICTCS KIACCU(PUKAIIMS TOCTUHUYHBIX TPEIITPHUSITHIA?
HazoBute Hanbosee pacnpocTpaHeHHbIE CUCTEMBI Ki1acCU(UKAIIMU TOCTUHUI] B MUPE.

9. Ha ocHOBaHUU 4Yero B HACTOSIIIIEE BPEMsI OCYIIECTBISAETCS KiTacCu(UKAIvs TOCTHHUIL U APYTUX
cpeacTB pazmenieHus B PO?

10. OcHOBHBIC TEXHOJIOTHYECKHE HOBAIIMH B TOCTUHUYHOU cepe.

S Ao e

Tembl 011 10020MOBKU OOKIAO08 6 (hopMe Npe3eHmMayuu.

1. DTanel pa3BUTUS MUPOBOW TOCTUHUYHOW UHIYCTPHUH.

2. 3apoxieHre TOCTUHUYHOTO Jiena B JpeBHeM mMupe.

3. DBousroLMS TOCTUHUYHOTO Jiea B EBporie.

4. DBomonus roctuHnyHOro nena B CIIA.

5. OBoironys rOCTHHUYHOTO Aejia B Poccun.

6. TexHonornyeckue HOBAlIMM HA MUPOBOM TOCTUHUYHOM PBIHKE.

Tema 2. Oco0eHHOCTH NPeAOCTABJICHUS] TOCTHHUYHBIX yCJIYyT

Buo pabomei: n3yyeHne TuTepaTyphl M0 TEME, MTOrOTOBKA K CEMHHAPCKOMY 3aHSITHIO.

Bonpocwl 03 nodcomosexu k ouckyccuu.

1. PackpoiiTe NOHATHE «TOCTUHUYHAS YCIyTa».

2. JlaiiTe XapaKTePUCTUKY TOCTUHUYHBIX YCIYT U UX CTPYKTYPBHI.

3. IlepeuncnnTe OCHOBHBIE M JONMOJTHUTEIbHBIC YCIyTH TOCTHHULL.

4. KakoBbl 0COOCHHOCTH MPEIOCTABICHUS YCIYT B c(hepe COBPEMEHHOT0 TOCTUHUYHOTO Ou3Heca?
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5. Kakue (GaxTopsl BIUSIOT Ha IPOIECC BOCIIPUATHS TIOTPEOUTEIEM KadecTBa OOCITyKUBAHHS?

6. Kakue cocrapisiomniye BXOAST B MOJIENIb BOCIIPUATHUS TOTpEeOUTEIEM KauecTBa yCIyTru?

7. B uem cocTouT 0COOEHHOCTh MEHEPKMEHTA KauecTBa B cepe 00CIyKUBaHHS?

8. Kakue snemeHThl 00CiTy>)KUBaHUs B OOJIBLIIMHCTBE CIy4YaeB BbI3bIBAIOT OTPULIATEIbHYIO PEAKIIHIO,
€CJIM OHM BBIIIOJIHEHBI HENTPABUIIBHO?

9. Yto noHuMaeTcs 1o OTHOCUTENBHBIM Ka4€CTBOM U KAKOBA METOJUKA €TI0 BBISBJICHUA?

10. Ponp 1 MecTo cTaHaapTOB B pabOTE€ TOCTUHUYHOIO IPEAIPUATHS.

11. Buasl cTanapTOB FTOCTUHUYHOTO OOCITY>KUBAHMSL.

12. OcHOBHbIE TpeOOBaHUS U HA3HAUYEHUE.

13. ®opma, CTpyKTypa U COAEPKAHUE CTAHJAPTOB TOCTUHUYHOTO NPEATIPUATHUS

14. Yro BBIXOAUT HA MEPBBII IUIaH OLIEHKH KaueCTBa 00CITy)KMBaHHsI B TOCTUHULIE JUIsl OOJIBbIIMHCTBA
KJINEHTOB U ITOYEMYy?

15. TexHoMmorn4ecKre HOBAIMM TOCTHHUYHOTO OOCITY>KUBAHHUS.

16. OcoOeHHOCTH TPUMEHEHHUS COBPEMEHHOTO IMPOTrPaMMHOTO oOOecreueHHuss B 00CITyKHBAaHUU
TOCTEN.

[ToaroroBka K BBIIOJIHEHUIO NPAKMU4ecko2o 3a0anus Ha BbISBICHNE C(HOPMUPOBAHHOCTH yMEHHH
NPUMEHSTh, aJalTUPOBATh U Pa3BUBAaThb COBPEMEHHBIE TEXHOJIOTUU OOCITYKMBAHUS U TEXHOJIOTHYECKHE
HOBAIIWH, OPTaHU30BBIBATH M KOHTPOJIUPOBATH MPOIECCHI 00CTYKHUBAHUS TOCTEH HA MPEAIPUATHIX CPephl
rOCTENPUUMCTBA.

Tema 3. XapakTepucTHKa OCHOBHBIX CJIY:K0 FrOCTUHUYHBIX NPeANnpPUs THIl
Buo pabomui: usyuenue nuteparypsl 110 TEME, NOATOTOBKA K CEMUHAPCKOMY 3aHATHIO.
Bonpocul ons noocomosxu k ouckyccuu:
Kakwue ciry>x0b TOCTUHHUIIBI OTHOCSATCS] K OCHOBHBIM CITyK0am?
Kakwue cimyx0bl TOCTUHUIBI OTHOCSTCS K HEKOHTAKTHBIM U KOHTAKTHBIM?
Ha3zoBuTe 0CHOBHBIE 3TaMbI Mpolecca 00CIy)KUBaHUS TOCTEH B TOCTUHUYHOM HPEANPHUSITHH.
Yro oTHOCHUTCS K QYHKIHSIM CITYKObI 00CTy)KMBaHUs?
Uro oTHOCHUTCS K QYHKIHAM CITY>KObI OpOHHpPOBaHMs?
Yrto oTHOCUTCA K (PYHKLIUAM CIYKObI IpreMa U pa3MeleHus?
Urto oTHOCHUTCS K PYHKIHMSIM CITY>KOBI SKCIUTyaTaIl[ii HOMEpHOTO doHa?
KTo nogunHsiercs MeHemKepy Ci1y>kObl MpuemMa 1 pa3MerieHus?
9. Kt0 noguuHsieTcst MeHeKepy CiIyKObl 00CTy )KUBaHUS?
10. KTo moguuHsAETCS MEHEHKEPY CITYKOBI dKCIUTyaTallui HoMepHoro ¢gonma?
11. XapakTepucTrKa CUCTEM KOHTPOJISL JOCTYIA B MOMEIIEHUSI TOCTUHHUIIBI.
12. Opranuzamnus yciayr NMUTaHus (YCJIOBHUS NMHUTAHHS; CUCTEMBl OOCITYKUBAaHUS — E€BPOIECUCKUIN
TJTaH, aMEPUKAHCKUH TIJIaH; BUJBI 3aBTPAKOB; METOIBI OOCTYKUBAHUS).
13. Opranuzanus Beie3na rocts. [Topsgok pacyera 3a npoKUBaHUE.
14. Buasl 1 MeTOABI OTUIATHI 32 MIPEAOCTABICHHBIE OTEJIEM YCIIYTH.
15. CoBpemMeHHBIE TEXHOJIOTHIECKHE HOBAIIUU B PA0OTE Pa3IUYHBIX CITYXKO OTeJIsl.
16. OcobeHHOCTH COBPEMEHHOTO IPOTPAMMHOT0 00ecTiedeH s padOThI CITYKO OTEIS.

S Ao

[ToaroToBka K BBIMOTHEHUIO NPAKMULECKO20 3a0aHUs Ha BBIABICHUE C(HOPMUPOBAHHOCTH YMEHUIN
IIPUMEHSATh Ha IPAKTUKE MPUHIIMIIBI, METO/Ibl, MOAEIH, TEXHOJIOIMH M OPraHU3alMK 00CITy)KUBaHHSI TOCTEH
Ha MPEeANpUATUIX c(epbl TOCTENPUUMCTBA.

Tema 4. TexH0JI0THH COleP:KaHNSI HOMEPHOT0 (POHIA
Buo pabomei: nzyyeHue TUTEPATypPhI [0 TEME, MOJrOTOBKA K CEMHUHAPCKOMY 3aHSATHIO.
Bonpocul 03 nodcomosexu k ouckyccuu.
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Uro o3navaet cinoBo «Housekeeping» B TOCTIOBHOM IEPEBOIE C AHTIIMHCKOTO sI3bIKA?
KaxoBbl HOpMBI YOOPKH HOMEPOB 3a CMEHY: 10 KOJIMYECTBY, IO BpEMEHU?
CoBpeMeHHbIE HOBAIMH B TIOJrOTOBKE HOMEPOB K 0OCITY>KUBAaHHIO TOCTEH.
Kakue neranu v TOHKOCTH Ha/I0 3HATH MPU YOOpKEe HOMEPOB, 3aHATHIX VIP- nepconamu?

5. B yem 3akirodaercss mHpodeccHoHaIM3M COTpyAHHKa ciayx0b1 Housekeeping, koTopslit
3aHMMAEeTCs paclpeaeeHueM paboThl MeX 1y IepCcoHaIOM?

6. Kak opranuzoBaHa 0NoJHUTEIbHASA YOOpKa B HOMEpax (JIOMOJIHUTENbHAs yOopKa 1o mpocboe
roctsi)?

7. KakoBa nocienoBaTeabHOCTh yOOPKH HOMEPHOTO (POH/1a, M KAKOBBI HA TO IPUYUHBI?

8. Kakue cymecTByrOT BUIbI YOOPKH?

9. Kakue MepompusaTusi MPOBOASTCS TOCTUHHUIIAMHU C LEIbI0 SKOHOMHH BOABI M COKpAIICHUS
BBIOPOCOB MOIOIIUX CPEICTB B OKPY’KAIOILYIO Cpey?

10. Kakum TpeGoBaHHMSM JOJDKHBI COOTBETCTBOBATH YOOPOYHBIE MaTepHAlIbl, UCIIONb3yeMble B
COBpeMEHHBIX oTeNsiX? YTO OTHOCUTCS K YOOPOUHON TEXHUKE B COBPEMEHHBIX OTENAX?

11. TosicauTe, Kak ciemyer o0pamaThes ¢ JMYHBIME BElaMU IMPOKUBAIOIINX, TIpU yOOpKe HOMEpa,
9TOOBI N30€XKaTh KOHMIUKTOB?

12. OredecTBeHHBIN U 3apyOeKHBIN OMBIT B OOJACTH TEXHOJOTHUH W OPraHU3aIMU COAEP KaHUS
HOMEpHOTO (GoH[A.

el S

[ToarotroBka K BBIMOJIHEHHUIO NPAKMUYECKO20 3a0aHUs Ha BbIIBIeHUE CHOPMUPOBAHHOCTH YMEHUHN
MPUMEHATh HA TMPAKTUKE MPUHIMUIIBI, METOJbI, MOJEIN, TEXHOJOTHU U OpraHU3alMH OOCITY>KUBAHMUS,
MPUMEHEHUS CTaHAAPTOB OOCIYKMBAHHSI B TOCTUHUYHOU JESITEIbHOCTU U COBPEMEHHBIM MPOTrPAMMHBIM
o0ecreueHneM B TyPUCTCKOM JIeATEITbHOCTH.

Iloocomoseka K 6bINOIHEHUIO 3A0AHUSA 8 PAMKAX NPAKMUYECKOl no020moseKku B popMe BBIE3THOTO
MPAKTUYECKOIO 3aHATHUS B LIEJSIX BBISIBICHUS CHOPMUPOBAHHOIN HABBIKOB MPUMEHEHHS TEXHOIOTHUECKUX
HOBAIMI U COBPEMEHHOTO MPOTPaMMHOT0 00eCIIeYeHHsI B TYPUCTCKOH cdepe.

Tema 5. OpraHu3anusi 1 TeXHOJIOTHS NMPETOCTABIECHHUS TOMOTHUTEIBHBIX YCJIYT
Buo pabomupi: uzyuenmne nutepatypsl 1o TeMe, NOJAr0TOBKA K CEMUHAPCKOMY 3aHSTHIO.
Bonpocwi 013 noocomoeku k ouckyccuu:
Kakue yciyru oka3biBaeT cepBuc-06ropo?
[IpodeccronanbHbie cTaHAAPTHI 0O0CTYKUBAHUS B CEPBUC-0IOPO TOCTUHUIIBL.
B uem 3agaun U GyHKIMH SKCKYPCUOHHOTO OI0pO B TOCTUHULIAX?
[IpodeccronanbHbie cTaHAAPTH 00CTYKUBAHUS B YKCKYPCHOHOM OIOPO TOCTUHUIIBL.

5. Buem 3aknrouaercs cnienuduka ycayr OM3HEC-IIEHTPOB U KOH(EPEHII-3aJI0B, PE0CTaBISIEMbIX
TOCTUHUYHBIM TPEAIpUiITAEM ?

6. IlpodeccuonanbHbIe CTaHIAPTHI OOCITYKUBAHUS B OM3HEC-TIEHTPE TOCTHHHIIBI.

7. TIpodeccronanbHble CTaHAAPTHI OOCTYKUBAHUS B 03J0POBUTEIBLHOM I[EHTPE TOCTUHUIIBI

8. HazoBuTe ycityru, Oka3bIBaeMbl€ B 03JOPOBUTEILHOM LIEHTPE TOCTUHUIIBI.

9. Otuero 3aBUCUT aCCOPTUMEHT CIIOPTUBHO-030POBUTEIBHBIX YCIYT?

10. JlaiiTe xapakTepUCTUKY OCHOBHBIX YCIYT 03I0POBUTEIBHOTO IIEHTPA OTENS.

11. [IpaBuia moOCEMmIEHUST O3J0POBUTEIBHOTO IIEHTpa MJIsi TOCTEH OTenss W KIUEHTOB, HE
MIPOXKUBAIOLIUX B OTEJIE.

12. KakoBbI JOMKHOCTHBIE 00S3aHHOCTH MEPCOHANA 03/J0POBUTEILHOTO IIeHTpa?

13. JlaliTe onpeneneHne roOCTHAHUYHON aHUMAaIIUH.

14. TIpodeccronanbHbIe cTaHAAPTHI 00CTYKUBAHUS CHIEITUAIMCTAMU-AaHUMATOPaMHU OTEJISI.

15. Tlepeuncnaure OCHOBHBIC (DYHKIIMM aHUMAITUH.

16. OnummTe MeXaHu3M pa3padOTKH aHUMAIIMOHHBIX TPOTPAMM B TOCTUHUYHOM TPEIIPUSTUH.

b e
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17. JlaliTe  XapaKTepUCTUKY pa3IUYHBIX HaMpaBlIeHUW oOOImEeH NporpaMMmbl  aHUMAIUU
TOCTUHUYHOTO TPEIIPUATHUS.

18. Kakue TpaHCHIOPTHBIE YCIYTH MOTYT IIPEIOCTABIATHCSA TOCTUHUIIAMY CBOUM KIIMEHTaM?

19. IIpodeccronanbHble cTaHAAPTH TPAHCTIOPTHOTO OOCTYKUBAHUS TOCTEH.

20. PackpoiiTe BO3MOXHOCTU IPEIOCTABICHUS TEIEKOMMYHHUKAIIMOHHBIX YCIYT B TOCTHHHUIIE.

21. [aiiTe onpeneneHrne «MHTEIEKTYalIbHOMY» 3aHUI0 TOCTHHHIIBI.

22. B 4eM cOCTOUT (PyHKIMOHATBHOE Ha3HAYCHNE «MHTEIUICKTYaIbHOT0» 3/1aHMUs TOCTUHHIIBI.

23. [IpumeHeHHEe KOMITBIOTEPHON TEXHUKH U CPEJICTB OPITEXHUKU B TOCTUHUYHOM MPOU3BOJICTBE.

24. CoBpeMeHHOE TMpOrpaMMHOE oOecrieueHue B OOJIACTH YNPaBJICHUS TPOU3BOACTBEHHBIMHU
MpoLeccaMy B TOCTHHHUIIE.

[ToaroroBka K BBIMOJIHEHUIO NPAKMULECKO20 3a0aHUs Ha BbIIBIEHUE CHOPMUPOBAHHOCTH YMEHUHN
MIPUMEHEHHS CTAaHAAPTOB OOCIYKHBAHHSI B TOCTUHUYHOW JESITEILHOCTH U COBPEMEHHBIM MPOTPAMMHBIM
o0OecrieueHreM B TYpPUCTCKOM NeATeIbHOCTH; MPUMEHEHUS METOJIOB HaXOXKJIEHHUS Hanboyiee BBITOAHBIX
YCJIOBHM TPEIOCTABICHUSI KAaYeCTBEHHBIX YCIYT; BHEJIPEHUS W UCIOJIb30BAHUS OCHOBHBIX IPaBUII
MIPEIOCTABIICHUS YCIYT U METOJIOB aHajIKn3a Ha MPOU3BOJICTBE.

Tema 6. TexHos0ruu padboThl TOCTHHUYHOI'O MEPCOHAJIA ¢ KIIMEHTAMU
Buo pabomet: nzydenue TuTepaTypsl 1o TeMe, MoJAroTOBKa K CEMUHAPCKOMY 3aHSTHIO.
Bonpocut ons noocomosxu k ouckyccuu:
Oco0eHHOCTH yNIPaBIEHUECKOTO TPYAa B TOCTUHUYHOM IIPOU3BOCTBE.
Hogas ponb MeHeKMeHTa.
Oco0eHHOCTH OpraHu3aly 00CITy)KUBaHUSI HHOCTPAHHBIX TYPHCTOB.
KanpoBblit moTeHIan roCTHHUYHOTO KOMIUIEKCA U €ro XapaKTepUCTHKA.
MotuBanus cOTpyIHUKOB.
6. OtedecTBEHHBIN U 3apyOeKHBIN OMBIT B 007aCTU TEXHOJIOTMU U OPraHU3alUU OOCITYKUBAHUS
B TOCTUHUYHBIX KOMITJICKCaX.
7. OcHOBBI TPOPECCUOHATBHON ITUKH.
8. DopMbl OpraHU3aMK U OIUIATH TPYAA.
9. IIpou3BOJCTBEHHBIE OTHOLLICHHUS.
10. IIpousBoicTBEHHOE 0OYYCHHE U TIOBBIIICHUE KBATM(DUKAIIHH.
11. Atrecranus nepcoHana.
12. B uwem 3axioyaercss OCOOCHHOCTh pPa0OThl TEpPCOHANa TOCTUHHUYHOTO TPEANPHUITHS B
KOH(MIMKTHBIX CUTyausx?
13. Kakasi cymiecTByeT THIIOJIOTHsI KOH(PIUKTHBIX TOCTeH?
14. Ha xakuie KaTeropuu MOKHO TTOJICIIUTh BCE YKajJ00bl KJIUEHTOB B TOCTUHUIIE?
15. Kakue nmpaBuia He0OX0IUMO COOIIIOIATh IPU PACCMOTPEHUH Kallod CO CTOPOHBI TOCTEH?
16. Kakue cymiecTByIOT BapuaHThI pelieHns KOHPJIMKTHBIX CUTyaIuii?

M

Iloozomoska Kk 6bINOIHEHUIO 3A0AHUA 8 PAMKAX Npakmuyeckou nodzomosku B (popme macrtep-
KJlacca OT MPEACTAaBUTENs TOCTHHMYHOTO OW3HECa B IENSAX BBISABICHUS CPOPMHUPOBAHHOW HABBIKOB
MPUMEHEHUS TEXHOJOTHYECKHX HOBAIMM M COBPEMEHHOI'O MPOrPaMMHOT0 OOECHeueHHs B TYpPUCTCKOMN

cepe.

6.3. MeTonnueckne peKOMEHIALUH 110 CAMOCTOATEJIBLHOM padoTe 00y4aOMuXcsa U
MOAr0TOBKE K MPOMEKYTOYHOI aTTecTauuu
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Metoandeckre peKOMEHIAIUH 110 CaMOCTOSTEIbHON paboTe COCTaBJICHBI C IETbI0 ONTHMU3ALNN
npolecca OCBOEHUs 00y4aroIUMUCs y4eOHOro Marepuara.

CamocrosiTenbHast paboTa 00ydaroIerocs: HarpaBjieHa Ha yIiTyOJIeHHOE W3YUYeHHEe Pa3JIesioB U TEM
pabouell mporpaMMbl U MPEAINOoJaraeT U3yyeHHe JUTEPaTypHbIX HCTOYHHMKOB, BBIIIOJHEHHE JIOMAIIHUX
3aJlaHui U KOHTPOJIBHBIX Pa0OT, IPOBEJEHHUE UCCIIEOBaHUM pa3HOro xapakrepa. Pabora ocHOBbIBaeTcs Ha
aHaJIM3€ MaTepUasoB, MyOJIUKYEMbIX B MHTEPHETE, a TAK)KE peaJIbHbIX (PAKTOB, IMYHBIX HAOIIOICHUH.

CamocrosTrenbHas paboTa 0Oydaromlerocs HaJl YCBOCHHEM MaTepuana MO JUCIUILUIMHE MOXKET
BBINOJIHATBHCSI B YMTANbHOM 3aie Bockpecenckoro mHertutyrta Typusma — ¢punuana PMAT, cnenuansHo
OTBEJICHHBIX JJISI CAMOCTOSITENIFHON Pa0OThI MOMEUICHHUSX, MOCPEICTBOM HCIOJIB30BAHUS DIIEKTPOHHOMN
o6ubmnorexu u SUOC.

ConepxaHue W KOJIMYECTBO CaMOCTOSITEIBHON paboOThl 00YyYaromerocsi onpenenseTcss y4eOHbIM
IUIAaHOM, METOANYECKHMHU MaTepHalaMM U YKa3aHUSMU NPEenoaaBaTesl.

Tarxoke camocTosiTenbHAs paboTa BKIIOYAET IMOATOTOBKY W AaHAJIW3 MaTEpUaloB IO TeMaMm
MPOMYIIEHHBIX 3aHATUH.

CamocTosiTenbHast paboTa BO BHEAyAUTOPHOE BPEMsI BKIIFOUAET:

® paloTy ¢ JIEKIIMOHHBIM MaTepUaoM, IPeyCMaTPUBAIOIIYIO IPOPAOOTKY KOHCIIEKTa JIEKLINH;

® y3yuyeHue y4eOHOI U Hay4yHOH JIMTEpaTyphbl;

* mouck (mombop) W 0030p JUTEpaTyphbl, OJJICKTPOHHBIX HCTOYHUKOB WHGOPMAIUU IO
WHIMBUYaIbHO 3aJaHHOW TpoOieMe Kypca, HalHMCcaHUe JOKJIajna, HMCCIelIoBaTelIbCcKOW padoThl 1O
3aJJaHHOI Ipobieme;

® BBHITNOJIHEHHUE 3a/IaHUS 110 MPOIYIIEHHOHN WM IJI0X0 YCBOCHHOM TEME;

® [OJrOTOBKY K IPAaKTUYECKUM 3aHATHAM;

® [OJrOTOBKA K MPOMEXYTOYHOM aTTeCTAIUH.

B 3aBucumMocTH OT BBIOPaHHBIX BHJIOB CaMOCTOSTENBHON PaOOThI CTYAEHTBHI CaMOCTOSTEIBHO
IUIAHUPYIOT BpeMs Ha WX BbINOJHeHHWe. [Ipemmaraercss paBHOMEPHO pACHpPENETUTh H3YyYCHHE TeM
JUCLUIUIAHBL.

7. ®OH OLIEHOYHBIX CPEJACTB

@®oHJ OIEHOYHBIX CPEICTB MO IUCHUIUIMHE pPa3padOTaH B COOTBETCTBMM C MeTOIMYECKHMU
peKoMeHAaLUAMH U sBisieTcs cocTaBHON yacTbio OIIOII.

8. IlepeyeHb OCHOBHOH M [ONMOJHHMTEJBHOH Y4eOHOH JHMTepaTypbl, He0OXOAMMOHN s
OCBOEHMS TUCHUTLIUHBI

8.1. OcHoBHas quTEpaTypa

1. MakpunoBa, E. W. IIpennpuauMarensckas AesITEIBHOCTh B TypU3Me : yueOHOE Tocodue :
[16+] / E. . MakpunoBa, E. B. Mary3enko, B. B. JIeicenko. — Mocksa ; bepnun : Iupexkr-Meaua, 2021.
— 158 C. : TaoII., WII. — Pexum JIOCTyTa: o IOIUCKE. —
URL: https://biblioclub.ru/index.php?page=book&id=614300

2. lNoctuanunoe npemo : ydyebnoe mocobue : [16+] / U. ®. UrnateeBa, U. H. Uypununa,
T. ¥O. Anucumos [u 1p.] ; nox pen. U. @. Urnatsesoit, 1. H. Yypununoii ; Poccuiickuii rocyjapcTBEHHBIH
nenarorundeckuid yauBepcuteT uM. A. U. I'epriena. — Cankr-IletepOypr : Poccuiickuii rocymapcTBEHHBII
negarornyeckuii yausepcurer uM. A.W. I'epuena (PI'TIY), 2020. — 300 c. : un. — Pexxum nocryna: mno
noxmucke. — URL: https://biblioclub.ru/index.php?page=book&i1d=692467

3. Abnens Baxen O. A. M.. CoBpeMeHHbIE TEXHOJIOTHH B HHIYCTPUU TYPU3Ma U TOCTHHUYHOM
cepBuce : yueOnuk : [16+]/ Aomens Baxen O. A. M., B. A. Mennenncon, JI. H. AGyTtanumnosa ; Kazanckuii
HallMOHAJBHBIM  HMCCIIEIOBATEIbCKUM TEeXHOJIOTMUYeCKuM yHuBepcuTeT. — Kazaup : Ka3zanckuit
HallMOHAJBHBIN HCCIEeOBATENbCKUN TeXHOMornueckuii yausepcurer (KHUTY), 2021. — 204 c. : wi., Tadu.
— Pexxum nocryna: no noanucke. — URL: https://biblioclub.ru/index.php?page=book&id=701229
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4. Hukonenko, II.T. Opranusanyds TOCTHHHYHOTO Jieia : Yy4YEOHWK JUIS  BY30B /
I1. I'. Huxonenko, E. A. lllamumn, 0. C. KmtoeBa. — 2-e us ., nepepad. u gorn. — Mocksa : M3naTenscTBo
Opaiit, 2023.— 531c.— (Beiciee oOpazoBanue). — ISBN 978-5-534-17282-9. — Tekct

anekTpoHHbIH // Obpa3zoBatenbHas miardgopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/532803

8.2. JlonoyiHUTE/IbHAS JTUTEPATYypa

1. I'pumixo, H. V1. MenemxMeHT B TypusMe : yuebnoe nocodbue / H. U. I'pumiko. — MuHCK :
PUITO, 2020. - 277 ¢ : w1, Tabm. — Pexum gocryma: mno mnoamucke. — URL:
https://biblioclub.ru/index.php?page=book&id=599734

2. ®enmos, B. I'. KynbsTypa pecropannoro cepsuca : yuednoe nocooue / B. I'. denmon. — 9-¢
u3n., crep. — Mocksa : JlamkoB m K°, 2021. — 248 c. : wi. — Pexxum pgoctyma: 1o MOJNUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=684288

3. UrnateeBa, M. ®. Opranmszanys TYypUCTCKOW JEATEIBHOCTH : YYEOHHUK 1T BY30B /

N. ®. UrnarbeBa. — 2-e u3a., nepepad. u non. — Mocksa : U3natensctBo Opaiit, 2023. — 392 ¢. —
(Breicmiee o6pazoBanue). — ISBN 978-5-534-13873-3. — Tekcr : anexktpoHHblid // OOpazoBarenbHas
mwiardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512610

4. Tumoxmuna, T.JI. Opranuzanmyss TOCTHHUYHOTO Jiena: YyYeOHHK [UIi  BY30B/
T. JI. Tumoxuna. — 2-¢ u3n., nepepad. u gon. — Mocksa : U3narensctBo Opaiit, 2023. — 297 c. —
(Breiciiee o6pazoBanue). — ISBN 978-5-534-14414-7. — Texkcr : snexktpoHHblid // OOpazoBarenbHas
wiargopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511181

9. O0HOBJIsIEMbIe COBpeMeHHble NMpodeccuoHANbHbIE 0a3bl JAaHHBIX M MH(OPMAIMOHHBbIE
CNPaBOYHbIE CHCTEMBI
9.1. O0HOBJIsIEMbIe COBpeMeHHbIe MPodeccuoHaIbHbIE 0a3bI JAHHBIX

1. https://welcomezone.ru - [Ipodeccrnonanpras 6a3a JaHHBIX B c(hepe roCTeIPUUMCTBA;
2. https://www.economy.gov.ru/material/directions/turizm — OdunmanbHpIH CalT

MuHHCTEpCTBA 3KOHOMUYECKOTO pa3BUTHS, pa3aen « Typusm»;

3. https://rosstat.gov.ru/statistics/turizm - Odunuanpaeiii  cait DeaepanbHONH  CITyXKObI
roCyJJapCTBEHHOM CTATUCTUKH, pajen « Typusm»;

4. https://rosstat.gov.ru/ps/tourism/ - Ctatuctuka Typusma B Poccun (Poccrar);

5. https://russpass.ru — [{udposas sxkocucrema B Typusme (Habop ycmyr st miiaHupoBaHuUs
nmyTenecTBui o Poccnn u y4acTHUKOB TYpUCTCKOM OTPACIn);

6. https:/fsa.gov.ru/use-of-technology/elektronnye-reestry - PeecTpbl 00BEKTOB TYypUCTCKON
uHaycTpun denepanbHON CIyKObI O aKKPEAUTAIIIH;

7. https://www.economy.gov.ru/material/directions/turizm -  Peectpel B Typusme

MuHucTepcTBa YJKOHOMUYECKOTO Pa3BUTHS;

8. https://HanmonanbHEIeIPOeKTELpd/projects/turizm - Hanumonanbuelii npoekt «Typusm u

WUHIYCTPHSI TOCTEIIPUUMCTBAY;

9. https://www.rst.gov.ru — OdunuanbHeiil callT PenepaabHOro areHTCTBa MO0 TEXHUUYECKOMY
PEryJIMPOBaHHIO U METPOJIOTHH;
10.  http://www.rostourunion.ru/ - opUIIHANBHBIN CAUT OTPACIEBOTO OOBEIUHEHUS, B KOTOPOE

BXOJAT TYypONEPATOPhI, TYPareHTCTBa, TOCTUHUIIBI, CAHATOPHO-KYPOPTHBIC YUPEIKICHHUS, TPAHCIIOPTHEIE,
CTpaxoBble, KOHCAnTHHrOBbIe, IT-kommanum, ydeOHbie 3aBeneHus, CMMU, oOIIECTBEHHbIE W WHBIC
opraHu3amuu B chepe Typu3Ma;

11.  https://persona-grata.ru/yuridicheskie-uslugi/turbiznes-2023-trebovaniya-zakonodatel-
stva/gosty-v-sfere-turizma - HarmonanbHpie cTaHAapTH B chepe Typusma;

12.  https://russia.travel - Mudopmanmonnsiit mopran o Typusme B Poccuu;
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https://biblioclub.ru/index.php?page=book&id=599734
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13.  https://www.unwto.org/ru - OdunmanbHeiii caiiT BceMupHOI TypHCTCKOM OpraHn3alny;
14.  https://rypusm.pd - Opunmanssiii caiit Kopriopanuu « Typusm.pdy»;

15.  https://www.tourdom.ru - [IpodeccroHanbHBIN TOPTAT O TYpU3ME;

16.  https://profi.travel - [Ipodeccronanbaoi noptan o Typusme «Profi Travely;

17.  https://tonkosti.ru - [Topran «TOHKOCTH Typu3May;

18.  https://www.tourdom.ru/hotline - Dnekrponnsiii xxypHan «['opsuas muaus. Typuzm»;

19.  https://hospitalityguide.ru - Hospitality Guide - JlenoBoit mopran o0 HHIYCTpUHU
TOCTECIIPUHMCTBA,;

20.  https://www.frontdesk.ru - Coo0miecTBo ipohecCHOHATIOB TOCTHHUYHOTO OM3HECa;

21.  https://hoteliernews.ru - MHGpopMaMOHHBII OPTaT O TOCTHHUYHOM OHM3HECE;

22.  https://www.atorus.ru - OdurmansHeiii cait Accorpanuu TyporneparopoB Poccum;

23. https://agipe.ru - OpunuanbHBIA CAaUT ACCOIMAIIN TH/B-TIEPEBOAYUKOB, IKCKYPCOBOJIOB U
TypMEHEKEPOB;

24. https://www.tourismsafety.ru - Odunmanbuslii caiT Acconnanuu "bezonacHocTs Typuzma',;

25.  https://ocig.ru - OdunmanbHerii caitt OOIIEpPOCUIICKOT0 COr03a UHIYCTPHUH TOCTEIIPUIMCTBA,

26. https://rha.ru - Odunmaneueiii caliT Poccuiickoil TOCTHHMYHOM acCOIMAIINY;

27.  https:/favt.gov.ru - Odunmansueiii cailT @eepanbHOTo areHTCTBA BO3AYIITHOTO TPAHCTIOPTa
(PocaBuanus);

28.  https:/mintrans.gov.ru - OgunuansHelii caiitt MunnctepcTBa Tpancnopra PD;

29.  https://customs.gov.ru - OdunuansHelil caiit OenepanbHOM TAMOXEHHOMN CITYKOBI;

30.  https://culture.gov.ru - OdunmanbHelii caiit MuHnCTEpCTBa KYIbTYphl PD;

31.  https://www.mid.ru - Odunmanbubiii caiit MuHUCTEpCTBa HHOCTPaHHBIX Jen PD;

32.  https://www.rospotrebnadzor.ru - Opunuansuerii cait denepanbHON CIYKOBI IO HAA30PY
B c(hepe 3amuThl mpaB moTpeduTeNnei u onaronorydus yenoBeka (Pocrorpedbnanzop);

33.  https://cgon.rospotrebnadzor.ru - Odumnmaneuenii caidit  LleHTpa TUTHEHHYECKOTO
oOpa3oBanwus HaceneHus: PocriotpeOHan3opa;

34.  https://dreamchef.ru - O¢unmansublii caiiT HarmonansHOM acconmanuu KynuHapoB Poccuu;

35.  https://chefs.expert - IIpodeccrnoHanbHO-UHPOPMALIMOHHBIN TOPTAT TUIBIUU med-
MTOBApOB;

36. https://guide.michelin.com/en/restaurants/russian - ['ng Mumen Poccus;

37.  https:/rusnka.ru - OdunmansHbiii caiiT HanmonaabHON KypOPTHOM accolalum;

38. https://www.iata.org - Odunuanpaplii calT MeXTyHapOJHOW acCCOMAIMKM BO3IYIIHOTO
tpancnopra (IATA)

39. https://www.icao.int - OdunuansHbIi calT MeXTyHapOoIHONW OpraHU3alluHd TPaXKIAHCKOU
asuanuu (ICAO);

40.  https://www.femteconline.org - OdunuansHelii cadT BcemupHoit dhenepariii BogoeueHus
u knumaronedenust (FEMTEC);
41.  https://www.un.org/sustainabledevelopment/ru - [lenu B 061acTii yCTOMYHBOTO pa3BUTHS,

42.  https://sdgs.un.org/ru/topics/sustainable-tourism - Od¢unuaneHbiii caiit [lemapramenTa mo
SKOHOMUYECKHUM H cornaibHbIM BoipocaM OOH (Y croituuBeiil Typu3m);

43.  http://www.oits-isto.org — OdunmanbHplii  calT MeXIyHapoAHOH  OpraHM3aluu
commabHOro TypHu3ma (OITS);

44.  https://www.scopus.com - PedepatuBHas u crnpaBouHas 0aza JaHHBIX pPELEH3UPYEMOM
JUTEpaTypsl Scopus;

45.  https://apps.webofknowledge.com - [TonuremaTrueckas pedeparuBHO-0HOIHOrpadruecKas
1 HayKoMeTpHuieckas (oubmmomerpudeckas) 6a3a manasix Web of Science;

46.  https://www.sciencealert.com - Science Alert sBIsSieTCS aKagAeMHUYECKUM H3/aTelIeM

KYPHAJIOB OTKPBITOTO IOCTyma. Tarkke W3JaeT akaJeMHYecKHe KHHTH W JKypHanbl. Science Alert B
HacTosIee Bpems umeeT Oosnee 150 KypHAJIOB OTKPBITOrO JOCTymna B 00JMacTH OuW3Heca, SKOHOMHKH,
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MHPOPMATUKH, KOMMYHHKALIUU, WHXXEHEPUHU, MEAHUIMHBI, MaTeMAaTUKH, XUMHH, OOIICCTBEHHON U
rYMaHHUTapHOH HAYKH,

47.  https://sciencepublishinggroup.com - Science Publishing Group snekrponHas 6a3a JaHHBIX
OTKPBITOTO JIOCTYIIAa BKJIIOUatomas B cedst 6osee S00 HayuHBIX )XypHAJIOB, 0K0s10 50 kHur, 30 MaTepuaioB
HAY4YHBIX KOH(EpEeHIM B 00JIACTH CTAaTHCTUKH, SKOHOMHUKH, MEHEDKMEHTA, MeJaroruku, COIMaIbHBIX
HayK, TICHUXOJIOTHH, OWOJIOTUW, XWMHH, MEIUIUHBI, TMUIICBOW WHXKEHEpHH, (DHU3UKHA, MaTEeMaTHKH,
AJIEKTPOHUKH, WH(POPMATHKH, HAayKe O 3allUTe MPHUPOJBI, APXUTEKTYpE, WHKEHEPUH, TPAHCIOPTA,
TEXHOJIOTUH, TBOPUYECTBA, A3bIKA U JTUTEPATYPBI.

9.2. OoHoOBAsIeMble MHGOPMAIMOHHBbIE CTIPABOYHbIE CHCTEMBI

1. HNudopmanmonno-npaBoBas cuctema «Iapant». — URL: http://www.garant.ru/;

2. WNudopmanronHo-nipaBoBas cucrema «KoHCynpTanT ILJIIOCH. — URL:
http://www.consultant.ru/.

10. OOHOBJsIeMBIH KOMILUIEKT JIMIEH3HOHHOT0 M  CBOOOJHO PACHPOCTPAHSIEMOrO
NMPOrpPaMMHOI0 o0ecrie4eHnsl, B TOM YUCJIe 0TeYeCTBEHHOIr0 MPOU3BO/ICTBA

I. Microsoft Office. InTerpupoBaHHbIi TaKeT NPUKIAIHBIX IPOTPAMM;
2. Microsoft Windows;
3. Kopnoparusnas undopmarmonnas cucrema «KUC».

11. DyeKTpOHHBIE 00pa3oBaTe/bHbIE PeCypChl

1. OBC «YHnuBepcurerckas 6nbnuorexa OHIanHy;
2. ObC «IOpaiity;

3. Kopnopatunast uapopmanrontas cucrema « KHCy.

12. Onucanue MaTepHAIbLHO-TEXHMYeCKOH 0a3bl, He00XOAMMON /I OCYLIeCTBJICHUS
00pa30BaTeIbHOIO NMpolecca Mo TUCHUIINHE

W3ydenne AUCHUIUIMHBI OOECTIEYMBAETCS B COOTBETCTBHM TpeOoBaHusiMu DenepanbHOTO
rOCYJIapCTBEHHOTO 00pa30BaTEILHOTO CTaHAapTa Mo HampapiaeHuio moarotoBku 43.03.02 Typuszm k
MaTepHaAIbHO-TEXHUYECKOMY olecrieueHrn0. MaTepualibHO-TeXHUYECKOoe 00ecreueHrne Heo0Xoumoe st
peanu3ali TUCHUIUIMHBI BKJIIOYAaeT: yd4eOHble ayIuTOpPHM [UIsl TPOBEACHHUS Y4YEOHBIX 3aHSTHM,
OCHAIIIEHHBIE 000pYyJOBaHHEM (CIEIHATU3UPOBAHHON MeOeIbIo- MOCAJAOYHbIE MeCTa IO KOJIHYECTBY
oOydaromuxcsi; paboyee MecTo mpemnojaBareis; mkad, ydeOHas JOCKa, CTEHA) M TEXHUYECKHUMH
cpeacTBaMu 00y4eHus (MIPOEKTOp, IKpaH, KOMITBIOTED).

[Tomemienust At caMOCTOSTENbHOM pabOThl 00YYAIOIINUXCS OCHAIIEHBI KOMITBIOTEPHON TEXHUKOM
C BO3MOKHOCTBIO MOAKIIOUEHU K ceTu «IHTepHEeT» U obecnieuenuem nocryna 8 SUOC.

Bockpecenckuii mHCcTUTYT Typusma — ¢unuan PMAT obGecriedueH HEOOXOIUMBIM KOMILIEKTOM
JHMILEH3MOHHOTO M CBOOOJHO PpAacHpOCTPaHSIEMOr0 IPOTPaMMHOIO OOecreueHHs, B TOM YHCIE
OTEUYECTBEHHOI'O MPOU3BOJICTBA (COcTaB ompeeneH B .10 1 moaieskuT 0OHOBICHUIO PU HEOOXOTUMOCTH).

[Ipu ucnonb30BaHMHM B 00pa30BaTEIbHOM IPOLECCE MEYATHBIX H3AAHUN OMOIMOTEUHBIH (OHA
YKOMIUIEKTOBAH MEeYaTHBIMU M3JaHHUsIMH U3 pacuera He MeHee 0,25 sk3emIuigpa KakIOoro W3 W3JIaHUM,
yKa3aHHBIX B 1.8, Ha OJHOrO OOydYaromerocss W3 4YHclIa JUI, OJHOBPEMEHHO OCBAMBAIOIIUX
COOTBETCTBYIOIIYIO AUCHMILIUHY (MOJYJIb), IPOXOAAIIUX COOTBETCTBYIOUIYIO IPAKTHUKY .

OOyuatonmMest obecriedueH A0CTyn (yJaJleHHBIH JOCTYI), B TOM 4YHCJIE B Cllydyae NPUMEHEHHUs
ANEKTPOHHOTO  OOy4YeHUus, JUCTAHIMOHHBIX O00pa30BaTENbHBIX TEXHOJIOTUHA, K COBPEMEHHBIM
npodeccuoHaNbHBIM 0a3aM JaHHBIX U HMH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB KOTOPBIX
OTpeIeAETCS B 1.9 M MOJICKUT OOHOBJICHHIO (TIPU HEOOXOIUMOCTH).
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