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1. lesn v 3a1a4u AUCHUTIMHBI

Llenamu oceoenua oucuyuniunsvl «Ynpagnenue kauecmeom mpyoa nepcoHanay sBis-
ercsi: popmupoBanue y ooyuaromuxcs komnereHnui (I1K-5) cpenctBamMu nucuurminHb «Y pas-
JIEHUE Kaue€CTBOM TPY/ia [IEPCOHAIAY.

Jisi peanu3aluM TNOCTABJEHHOH LeJIM B Ipolecce NMPenoJaBaHUsl JHCHUIIHHBI
pemaTes caeayloume 3a1aum:

- ¢opMUpOBaHUE HABBHIKOB aHAIM3a YCIICLIHBIX KOPHOPATHUBHBIX MPAKTHK MO OpraHu3a-
MU ¥ HOPMHUPOBAHUIO TPyJa Ui pa3IMYHBIX KaTETOPHH MepcoHalla, C Y4ETOM OCOOCHHOCTEH
MIPOM3BOJICTBA U JIEATEIBHOCTH OpPraHu3alun

- pa3pa0oTKa cucTeMy OpraHM3alUu TPyJa MMepcoHala U ONMPEACISATh MOPII0K HOPMHUPO-
BaHUA TPy/a Ha pabOUMX MECTax C OL[EHKOM 3aTpaT Ha MepcoHal

- opMHpOBaHNE YMEHUN U HABBIKOB BHEAPATH CUCTEMY OpraHH3alMH TPyJa IMepcoHana
Y KOHTPOJISl HaJl HOPMUPOBAHUEM C OMPEEIICHUEM TPYJOEMKOCTH, HOPMAaTUBHOM YHCIECHHOCTH,
rpaduKoB paboT 1 yCIOBUH Tpyda epcoHaIa

- onpenenenre dpGEeKTUBHOCTH pabOThl CUCTEMbI OPraHU3alluK TPyAa U HOPMUPOBAHUS
TpyAa Ha pabounx MecTax.

2. Ilepeyenb ¢popMuUpyeMbIX KOMIETEHIINH U HHAUKATOPOB UX I0CTHKEH U,
COOTHECeHHbIe ¢ pe3yJIbTaTaMH 00y4eHHs 10 JHCIHUIIIMHE

[Ipouecc u3yueHus AUCHMILIMHBI HAMpaBlieH Ha (OPMUPOBAHUE CIEAYIOMIUX KOMIIe-
TEHIIMM, MPEICTABIIEHHBIX B KOMIETEHTHOCTHONW KapTe AUCHUIUIMHBI B coOoTBeTCTBUU ¢ PI'OC
BO, KOMIETEHTHOCTHOM MOJIEIbIO BBIYCKHUKA, ONPENEICHHON BY30M M IPEACTABICHHOW B
OOII, u conepxaHueM AUCHUTUIIUHBI (MOTYJIs):

Konx n HanmeHoBaHue Pesynbratel 00ydeHus

HHAUKAaTOpa JOCTHUIKC-

Kon n Hanmeno-
BaHHE KOMIIE-

3amauu ipodec-
CUOHAIBHOH fe-

SATEITLHOCTH TEHIIUU HUSl KOMIETEHIIUN
HesarensHocts  |[IK-5. Cnoco6en|ITK-5.1. Ananuzupyet|3HaeT Tpy/10BO€ 3aKOHOIATEILCTBO
[0 OpraHU3alUH|OCYIIECTBIATh  |yCIIELIHBIE Y UHBIE aKThl, COJIEPKaAIINE HOPMbI
U OIUIaThl TPYJa|AeATeIbHOCTh IO|KOPHIOpaTHUBHbBIE TPYAOBOIO IIpaBa B 00JIACTH Opra-

IepcoHaa OpraHM3alyu IIPaKTUKH I10 HU3aLNU TPYAA; COIEp KaHHUEe opra-

Tpyza nepcoHana

OpraHu3aluy u
HOPMHUPOBAHUIO TPY-
Aa Ojid pasjiIndHbIX
KaTeropuil epcoHaa,

HU3allMU 1 HOPMHUPOBAHUA Tpyda
HepcoHana; 0COOEHHOCTH OpraHu-
3alMy 1 HOPMUPOBAHUA TPyHa pas-
JIMYHBIX KaTETOpH MepcoHalIa ¢

C y4eTOM y4eTOM 0COOEHHOCTEH POU3BOJ-
0CcOOEHHOCTEH CTBA U JESITEIbHOCTU OpraHu3aluy;
IIPOU3BOJICTBA U HOPSI0K pa3pabOTKU U BHEJPEHUS
JeSITENIbHOCTH CUCTEMBI OpraHU3alK U HOPMUPO-
OpraHMu3aLu BaHUs TPYZa; METOJIbl OIIPEEIICHUS
K-5.2. 3¢ (HeKTUBHOCTH pabOThI CUCTEMBI
PazpabatbiBaeT OpraHu3ali U HOpPMUPOBAHUS

CUCTEMY OpPraHHU3aLUU
TpyJla IEpCOHANIA U
OIPEIENIATD OPAIOK
HOPMHUPOBAHMS TPyAa
Ha pabouux MecTax ¢
OLICHKOM 3aTpaT Ha
IepCcoHaI

IIK-5.3. Buenpser
CUCTEMY OpPraHHU3alUN

Tpylla; JOKYMEHTAIlMOHHOE U Opra-
HU3AIMOHHOE COTIPOBOXKICHHUE CH-
CTEMBbI OpPTaHU3alUU TPY/ia

YMmeer onpeaensaTh IEMEHTHI CH-
CTEMbI OPTaHHU3allMU TPYJa Nepco-
Haja 1 ONpeiessiTh MOPsII0K
HOPMHUPOBAHUA TPYAa Ha paboyux
MeCTax C OLEHKOM 3aTpat Ha Mepco-
HaJl, TOTOBUTH npe)moxceHHs[ 10




TpyJa MepcoHana u
KOHTPOJIS HAJl
HOPMHPOBAHHUEM C
orpezeeHuEM
TPYIAOEMKOCTH,
HOPMAaTUBHOMN
YHCIIEHHOCTH,
rpaduKoB paboT u
yCJIOBUU TpyAa
nepcoHana

IIK-5.4. T'oToBUT
MIPEITIOKEHUS TI0
(opMHpPOBaHHUIO
Oro/KeTa Ha
OpraHu3aluio Tpyaa
nepcoHana

IIK-5.5. Onpenenser
3¢ (HEeKTHBHOCTH
paboThI CUCTEMBI
OpraHu3alyy Tpyaa u
HOPMHUPOBAHHUS TPYAA
Ha pabouyux MecTax

BHEJIPCHUIO CUCTEMBI OPTaHU3aluN
TpyzAa u popMupoBaHuIo OI0KETa,
MIPUMEHATHh METOBI OIICHKH d(hPek-
TUBHOCTHU CUCTEMbI OpTaHU3aluU
TpyJa ¥ HOPMHUPOBAHHUS TPY/Ia HA
pabouux mMectax, pa3padaTbiBaTh
JOKYMEHTAIUIO TI0 BHEIPEHUIO U
COIIPOBOKJICHUIO CUCTEMBI OPTaHu-
3alli¥ 1 HOPMHPOBAHUS TPY/a,
MPUMEHSTH TPYAOBOE
3aKOHOJIATEIHCTBO M UHBIC aKTHI,
coJiep Kale HOpMbI TPYIOBOTO
npaBa B 00J1aCTH OpTraHU3aIIH
Tpynaa

Buaaneer meTogamu pa3paboTKH U
BHEJIPCHUS CUCTEMBI OPTaHU3AIHH
Y HOPMHUPOBAHUS TPY/Aa pa3-Iud-
HBIX KaTeropui MepcoHania ¢ yye-
TOM C y4€TOM OCOOEHHOCTEN
MIPOM3BOJICTBA U JICATEIILHOCTH
OpraHu3aiuu, oreHku e€ a3 dek-
TUBHOCTH, HABBIKAMH Pa3padOTKH
JIOKYMEHTAITUH TI0 BHEAPEHUIO U
COITPOBOXKJICHHUIO CUCTEMbI OPTaHU-
3alMy ¥ HOPMHUPOBAHUS TPY/Ia,
MPUMEHEHHUS TPYAOBOTO
3aKOHOJIATEJILCTBA U MHBIX aKTOB,
COJIepKAIX HOPMBI TPYIOBOTO
mpaBa B 00J1aCTH OpraHu3aluu
TpyAa




3. MecTo nmucuuniuibl B cTpykrype OITOIT

JucnunianHa «YOpaBieHHEe KaueCTBOM TpyJa MEepcoHaaa» OTHOCUTCA K TUCHUILTMHAM
yactu 0;10ka b1 OIIOII, hopmupyemoii yaacTHruKamMu 00pa30BaTEIbHBIX OTHOUICHUI

Komnerennuu, popmupyemble TUCIUILITHHON «MEHEIPKMEHT B TOCTHHUYHOM JIEJIe), TaK-
xe (POPMUPYIOTCS U Ha APYTUX ITANAX B COOTBETCTBUU C YUCOHBIM ILIIAHOM.

4. O0beM AUCHMILVIMHBI U BUABI Y4eOHOI padoThI
4.1. Oynas hopma oOydeHHs

Bun yueOHo# padoThl Bcero | Cemectpnl
4acoB 6
KonrakTHas padora o0y4amuxcs ¢ npenojgasarejieM, B TOM YHc- 50 50
jae:
3aHsATUsA JekimonHoro Tuna (3JIT) 16 16
3ansaTus cemunapckoro tuna (3CT): -
naboparopusie padotsl (3CT (JIP)) - -
npaktuyeckue 3ausaTust (3CT I1P) 30 30
TPYIIOBBIE KOHCYIbTALNH, U (WJIN) HHAWBUIYATBHYIO paboTy 00y- 2 2
YAOIIUXCS C MeJarori4ecCKuMU pabOTHUKAMU OPTaHU3AIMH U (MITH)
JIMIIAMU, TIPUBJIEKAEMBIMU OpTaHU3aIMel K pealn3anun 00pa3oBaTeib-
HBIX IPOTPaMM Ha UHBIX YCIOBUAX (B TOM YHCIIC UHAUBUIYAIbHBIC
koHcyabTanun) (I'K)
IPYIIOBBIE KOHCYJIbTAIMHU 110 TIOJTOTOBKE KYpPCOBOT'O MPOEKTa (pa- _ _ |-
0OTHI)
KOHTaKTHasi paboTa MpH MPOBEACHNUN MPOMEXYTOYHON aTTeCTaluu (B 2 2
TOM YHCJI€ TP OLICHUBAHUU PE3YJIbTATOB KypCOBOTO MPOCKTHPOBAHUS
(BBIMIONIHEHUA KypcoBbIX padoT) (ITA xoHT)
CamocrosiTesibHas padora odyuaronierocs (CPO), B Tom uncJe 9 9
CPy3 -camocTosiTenpHas paboTa 00ydaromerocs Mpy MOAroTOBKE K 60 60
y4eOHBIM 3aHATHUSAM M KYpCOBBIM IpOeKTaM (paboTam)
CPna -camocTosiTenbHas paboTa 00ydaroerocs: Mpu MOJAroTOBKE K 34 34
MPOMEKYTOUYHOM aTTECTALINKN
IIpoMeskyTOoUHast aTTecTalMA 9K3aMeH | 3K3a-
(3x3ameH) MEH
OO0masi Tpy10€eMKOCTb TUCHMIIMHBI:  YaChl 144 144
3aYeTHBIE eTUHHUILI 4 4
4.2. 3aounas popma oOyUdeHHS
Bup yueOHoii padoThI Bcero Kypcsi
4acoB 4
JIC
KonrTakTHas padora o0y4yarommxcsi ¢ npenoaasarejieM, B TOM 4Hc- 10 10
Jae:
3aHsTUs JekuuonHoro tumna (3J1T) 4 4
3ansaTus cemunapckoro tumna (3CT): - -
naboparopuslie padbotsl (3CT (JIP)) - -
npaktuueckue 3ausatus (3CT I1P) 6 6
IPYIIOBBIE KOHCYIBTALNY, U (MJIM) HHIUBUAYAIbHYIO paboTy 00y-




Bup yueOHoit padoThI Bcero Kypcesl
4acos 4
JIC
YAIOIIUXCS C MEeJarorn4ecCKuMu pabOTHUKAMU OpTaHU3AIMK U (MIIH)
JIMIIAMU, TIPUBJIEKAEMBIMU OpTraHU3aIMel K peann3annuu o0pa3oBaTesb-
HBIX IPOrpaMM Ha MHBIX YCIOBUSX (B TOM YHCIIe HHAUBUIYaJbHbIE
koHcynbTarun) (I'K)
IPYNIOBBIE KOHCYNBTALUHU IO MOATOTOBKE KYPCOBOIO IIpoeKTa (pa- _ _
00THI)
KOHTaKTHasi paboTa MpH MPOBEACHNUN MPOMEXYTOYHON aTTeCTaluu (B
TOM YHCJIE TP OLICHUBAHUU PE3YIBTATOB KYPCOBOI'O IPOEKTUPOBAHUS
(BBIIOTTHEHUST KypcOoBbIX padboT) (ITA KoHT)
CamocrositesibHas padora odyuaromerocs (CPO), B Tom uncie 134 134
CPy3 -camocTosTenbpHas paboTa 00ydJarIIerocs mpu MOAroTOBKE K 125 125
Y4eOHBIM 3aHATUSAM U KYPCOBBIM IPOEKTaM (paboTam)
CPma -camocTosTenpHas paboTa 00yJaromerocs mpy MOrOTOBKE K 9 9
MIPOMEXYTOUHOH aTTecTaluu
IIpoMe:kyTouHasi aTTeCTALMA 9K3aMeH | 9K3a-
(3x3ameH) MEH
Oo01masi TPy10eMKOCTb JUCHUIIMHBI:  YaChl 144 144
3aYeTHbIe eUHHUIIBI 4 4
4.3. O4Ho - 3a04Hasi hopma 00yUeHHUs
Bup y4yeOHoii padoThI Bcero | Cemectpsl
4acoB 7
KonrakTHasi pa6oTa 00yyaroimmxcs ¢ npenojaaBarejieM, B TOM 34 34
yucie:
3aHsTUs JekiuonHoro tumna (3J1T) 10 10
3aHsaTusi cemunapckoro tuna (3CT): -
naboparopuslie padbotsl (3CT (JIP)) - -
npaxktuueckue 3anatus (3CT [1P) 20 20
IpYIIOBBIE KOHCYIbTALNH, U (MJIN) HHAUBUIYAIbHYIO paboTy 00y- 2 2
YAIOIUXCS C NMeJarorn4ecKuMU pabOTHUKAMU OpTaHU3aMK U (UJIH)
JIMIIaMU, TIPUBJIEKAEMBIMU OpTraHU3alMel K pearn3annuu o0paso-
BaTeIbHBIX MPOTPAMM Ha UHBIX YCIOBUAX (B TOM YHCIIE UHIUBUTYaTh-
Hble KoHcynbTanun) (I'K)
IpYIIOBBIE KOHCYIbTAIUU IO OJATOTOBKE KypCOBOI'0O MpoeKTa (pa- _ _ -
0OTHI)
KOHTaKTHasi padoTa IMpH MPOBEACHNUHN IIPOMEXYTOUYHON aTTeCTalny (B 2 2
TOM YHCJIE TIPU OLICHUBAHUU PE3YJIbTaTOB KyPCOBOTO MIPOEKTUPOBAHUS
(BBIMOJIHEHUA KypcoBbIX padoT) (ITA xoHT)
CamocrosiTesibHas padoTa odyuaronierocs (CPO), B Tom uncJie 110 110
CPy3 -camocTosTenpHas paboTa 00y4JaromIerocs mpu MOATOTOBKE K 76 76
y4eOHBIM 3aHATHUSAM U KYpCOBBIM IPOeKTaM (paboTam)
CPna -camocTosiTenpHas paboTa 00ydaromIerocs: Ipu MOArOTOBKE K 34 34
MIPOMEKYTOUHOM aTTeCTaIlH
IIpoMeskyTOUHasI aTTecTALUSA 9K3aMeH | 9K3a-




Bun yueOHoii padoThl Bcero | Cemectpsl
4yacos 7
(3K3ameH) MEH
OO0masi Tpy10€eMKOCTb TUCHMIIMHBI:  YaChl 144 144
3a4YeTHBIE ¢ JUHHUIIBI 4 4
5. Conepxxanue TUCHMILINHBI
5.1. Copeprxanue pa3enoB JUCHUTIIUHBI
No HaunmeHnoBanme
I /;[ pasjaeiia (TeMbl) Conep:xanue pasaea (TeMbl) IMCHUANINHbBI
AUCHUILIUHBI

1. |Teopernueckue nonoxe- |1.1. OCHOBHBIE MTOJIOKEHUSI TEOPUU YIIPABICHUS KAUECTBOM

JICHUSA Ka4YC€CTBOM Tpylda (IICPCOHAJIA.

HUS U cTpateruu ynpas- |1.2. Konnenuus ynpasieHus Ka4ecTBOM B cdepe Tpyaa

repcoHasa 1.3. Mopenb ynpapneHus: kadectBoM Ha ocHoBe ISO 9000 u
npuHnumnax TQM
Brnagenne HaBbIKaMu aHAIIM3a SKOHOMHYECKUX ITOKa3aTeleH Jie-
STEJBHOCTH OPTaHU3aIMK U TI0Ka3aTeye o Tpyay (B TOM 4HcC-

JIe IPOU3BOIUTEIIFHOCTH TPY/Ia), & TAKKE HABBIKAMH pa3pa-
OOTKH M YKOHOMHYECKOTO 000CHOBAHHSI MEPOTIPUATHH 0 UX
YIYYIICHUIO U YMEHUEM TIPUMEHSATh WX HA MIPAKTHKE

2. |Pa3zpabotka ctparerun  |2.1. KiroueBsie hakTopbl BHeapeHus TQM

BHEJIPEHUS CUCTEMBI 2.2.YcoBeplIeHCTBOBAaHUE POU3BOICTBEHHOIN CUCTEMBI Ha

TQM B opranuzanuu

Ka4yeCTBa Ha IIPpUHIOUIIAX

ocHoBe npuHIUMnoB TQM

Brnanenue HaBbikamu cOopa nHOOpPMAIHY )T aHATH3a BHYT-

PEHHUX U BHEIIHUX (DAKTOPOB, BIMSIONIMX Ha 3()(HEKTUBHOCTH
JeSATEIIbHOCTH IePCOHAIa OpraHu3allii, YMEHUEM PaCCUYHTHI-

BaTh YHCIEHHOCTDh U PO EeCCHOHATBHBINA COCTAB MEPCOHANA B
COOTBETCTBUU CO CTPATETHUSCKUMU TUTAHAMHU OpPTaHH3AIHH

3. |CratucTuyeckoe peryiu-

pOBaHUC, aHAJIN3 U

Tpyza nepcoHania

yIpaBJIEHUE IPOU3BO-
CTBEHHBIMU IIPOLIECCAMHU

3.1. MeTobl CTaTUCTHYECKOTO PEryIUPOBAHUS.
IIPOU3BOJCTBEHHBIX IIPOLIECCOB

3.2. CoBepIIeHCTBOBAHUE YIIPABJICHUS MPON3BOICTBEHHBIMH
IpoleccamMu Tpyza IepcoHasna

Biranenne HaBpIkaMu aHaIM3a YKOHOMUYECKHX MTOKA3aTeNen Jie-
ATENBHOCTH OpraHM3alliu U Moka3aTesneil no Tpyay (B TOM 4uc-
J€ TPOU3BOJAUTENLHOCTH TPyna), a TaKKe€ HaBbIKAMU paspa-
OOTKM M HKOHOMHUYECKOTO OOOCHOBAaHHUS MEpONPHUATHH MO HX
yIAYULIEHUIO U YMEHUEM MPUMEHATh UX Ha IIPAKTHKE

5.2. Pa3aesbl AMCUUMILIMHLI M BUALI 3aHATHH
5.2.1. Ounas ¢popma oOyueHHS

HaumenoBanue pasgesioB u tem auc- | Popmupy-Bceero, Konrakthas padorac |CPO
HMUTTHHBI eMasi [4acoB OOy4yawmmMMucs (4ac.)
KoMIIe-
Htoro B TOM YHCIIE
TeHIUs
3JIT|3CT| 3CT | TA
(JIP) (ITP) |(ITA)

Paznen 1. TeopeTnyeckue MOTOKEHUST U IK-5 35 |15 | 5 10 20
CTpaTErny yrnpaBJeHUs Ka4YeCTBOM TpyAa Ie-
[pcoHana




Paznen 2. PaspaboTka ctpateruu Bueapenus | I[1K-5 35| 15 | 5 10 20
cHUCTEeMbI KauecTBa Ha mpuHuunax TQM B
OpraHu3aIyu
Paznen 3 CrarucTuueckoe peryimpoBaHUe, ITK-5 36 | 16 | 6 10 20
QHAJIN3 ¥ YIIpaBJICHUE MPOU3BOICTBEHHBIMU
MpoIieccaMy B OpraHu3ainuu
['pynmnoBbie KOHCynbTauuu, ¥ (win) uaausu-|  [1K-5 2 2 2
MyasibHasi paboTa 00yJaroIuXcs C MeAaroru-
YECKUMHU (B TOM YUCIIC WHIUBUIYATbHBIC
koHcynbTanmn) (I'K)
[IpomexyTouHas aTTecTanus (3K3aMeH) I1K-5 36 2 2 | 34
Bcero yacos 144 | 50 |16 30 | 4 | 94
4
5.2.2. 3aounasi popma o0yueHust
HanmenoBanmue pa3iesioB u TeM auc- | @opmu-| Becero| KontakTnas padora ¢ 00y- |(CPO|
HUIIAHBI pyeMasi |4acoB yaomumucs (4ac.)
KoMIe- Hroro B TOM YHCIIE
TeHUUs 3JIT|3CT|3CT| TA
(JIP)|(ITP) (TTA)
Paznen 1. TeopeTuueckue moJIOKEHUS U TIK-5 43 3 1 2 40
CTpaTEeTHH yIPaBIICHUS KAaYE€CTBOM TpyIa
repcoHasna
Paznen 2. PaspaboTka cTparerun BHeIpe- [1K-5 43 3 1 2 40
HUSI CHCTEMbI KQueCTBa Ha TPUHIIUIIAX
TQM B opranuzanuu
Paznen 3 Cratuctuueckoe perynuponanue, | [1K-5 45 4 2 2 41
QHAJIN3 U yIpaBJI€HUE TPOU3BOICTBEH-
HBIMH TTPOIIECCAMU B OPTaHU3AINH
['pynmnoBbie KOHCYIbTALNU, U (UITN) UHAU- 2 2
BUTyajibHas paboTa 00y4aroIuXxcs C Ie-
MarornyecKuMu (B TOM YHCIIE HHIUBUITY-
anbHble KoHcynbTanun) (I'K)
[IpomexyTouHas aTTecTanus (IK3aMeH) IK-5 11 2 9
Bcero yacos 144 | 14 4 6 130
4
5.2.3. O4Ho - 3204Has popma oOydeHus
HaunmenoBanue pa3jiesioB u tem auc- | ®opmu-|Bcero| Konrakrhnas padora ¢ 00y- |CPO
LHUITHHBI pyeMasi |4acoB yammmucs (Jac.)
KoMIIe- Hroro B TOM 4HCJIE
TEeHUMS 3JIT|3CT |3CT| TA
(JIP) |IIP)|(ITA)
Pasnen 1. Teopernueckue noaoxeHus U [1K-5 34 10 3 7 24
CTpaTeTHH yIPaBIICHUS KAYE€CTBOM TPy/Ia
nepcoHasa
Pasnen 2. Paspaborka crparerun BHenpe- | [1K-5 36 10 3 7 26
HUSI CUCTEMBI Ka4ecTBa Ha IPUHIIUATIAX
TQM B opranuzanuu
Pa3nen 3 CraTuctrueckoe peryamupoBa- [1K-5 36 10 4 6 26
HUE, aHAJTU3 U YIIPaBJICHUE TIPOU3BO/I-
CTBEHHBIMHU MPOIECCAMU B OPTaHU3AINH




['pynmoBble KOHCYJIbTALUU, U (WIN) UH- IIK-5 2 2 2
TUBHTyaJIbHAsI paboTa 00yJaroImmxcs ¢
Me1arornyecKUMH (B TOM YUCIIC HHIUBU-
nyanbHble KoHCybTanun) (I'K)

[IpomexyTouHas aTTecTanus (3K3aMeH) IIK-5 36 2 2 | 34
Bcero uacos 144 | 34 | 10 20 | 4 | 110
4

6. KontakTHasi 1 caMoCTOsITe/IbHAsI pad0oTa 00yYarIIHXCSI

KonTakTHas paboTa mpu MpoBeleHUU Y4YEOHBIX 3aHATUNA MO TUCHUILUIMHAM (MOJYJISIM)
BKJIIOYAET B ceO0sl:

3aHATUA JICKIIMOHHOTO TUMA (JEKIUU U MHbIe y4eOHbIe 3aHATUS, MPEeIyCMaTpPUBAIOIINE
MPEUMYIIIECTBCHHYIO Tiepeady yueOHOH HHpopMaIiy rmegarornieckuMu padbotaukamu PMAT
U (unm) nunaMu, npuBiekaeMbiMu PMAT k peanusanuu o0pa3oBaTeNbHBIX MPOTpaMM Ha MHBIX
YCIIOBHAX, 00y4aromumMmcsi) ¥ (WIn) 3aHATHS CEMHHAPCKOTO TUIA (CEMHUHAPbI, TPAKTUYECKHE 3a-
HATUS, TPAKTUKYMBI, Ta0OpaTopHble pabOThl, KOJUIOKBUYMbI U WHbIE aHAJOTHYHBIC 3aHATHS), U
(1K) TpyNInoBble KOHCYIbTAMM, U (MJIM) UHIAMBUIYaJIbHYIO paboTy 00y4aromuxcs ¢ neJaroru-
yeckuMH paboTHukamMu PMAT u (unm) nmumamu, npusiekaeMbiMu PMAT k peanuzanuu o6pa3o-
BaTeJbHBIX POTPaMM Ha UHBIX YCIOBUSAX (B TOM YUCIIE MHAUBUAYAIbHBIE KOHCYJIBTALIUN).

3aHATUS JIEKUMOHHOTO THIA HMPOBOJSATCS B COOTBETCTBUHM C OOBEMOM U COAEp)KaHUEM
IIpe/ICTaBICHHBIM B TaOIMIIE pa3jena 5.

[Tpu npoBeaeHnn y4eOHBIX 3aHATHI MO AUCHUIUIMHE OOECIeunBaeTcsi pa3BUTue y o0y-
YaIOIIMXCS HABBIKOB KOMAaHJIHON pabOThl, MEKIMUYHOCTHOH KOMMYHUKAIMM, MPUHATHUS pelie-
HUH, TUACPCKUX Ka4uecTB (BKIOYAs MPU HEOOXOAMMOCTH MPOBEICHNE MHTEPAKTUBHBIX JICKIIHIA,
IPYNIOBBIX AUCKYCCUMN, POJIEBBIX UI'P, TPEHUHIOB, aHAIU3 CUTyalluld U UMHUTALlMOHHBIX MOJE-
nel, copeprkaHue JUCHUILTUHBI (MOJyJsl) COCTaBICHO HAa OCHOBE PE3YJIbTaTOB HAYYHBIX HCCIe-
noBaHui, mpoBoauMbIX PMAT, B TOM uncie ¢ y4eTOM pernoHalIbHbIX 0COOEHHOCTEHN npodeccu-
OHAJILHOM JIeSTENIbHOCTH BBIITYCKHUKOB M MOTpeOHOCTel paboTonaTeneit).

6.1. 3auHaTHs CceMHMHAPCKOr0 THNA (CeMHMHApPbI, NpPaKTH4YeCKHe 3aHATHS,
NPAKTHKYMbI, J1a00paTOpHbIe Pa00Thl, KOJUIOKBUYMBI H JIP.)

Tema 1. OcHOBHbBIE MO0JI0KEHUS] TEOPHUH YIIPABJIEHUSI KA4eCTBOM

Ilenv 3anamusa: oBnajcHUE HAaBBIKAMU OCYIIECTBIATH JESATENBHOCTh 110 OpPraHU3alMU
TpyJa nepcoHana

Komnerennun: I[TK — 5 CiocobeH ocyiiecTBIATh AeATEILHOCTh 110 OPraHU3aIluu Tpyia
repcoHasa

Tun 3anamusa NpakKTUUYECKOE 3aHATUE

@Dopma npoeedenusn TpynnoBble TUCKYCCUH, TOKIA]

1. Juckyccusa. Ocnosnas mema (nubo npoonema) 0na o00cyymcoeHus: ColepKaHue
OCHOBHBIX MOHSTUH Kypca M OBJIaJICHUE HABBIKAMHU OCYILECTBISATH JEATEIbHOCTh M0 OpraHu3a-
WU TPpyJa IepcoHaa

2. Qbcyscoenue 00Kkn1aoos.

Temwt 00Kn1A008:

1. Onpenenenre «ka4uecTBO» U «Ka4ECTBO OOCTYKUBAHUS.

2. OO0ycIOBIIEHHBIC U MTPEJIIOIaraeMbie TOTPEOHOCTH

3. OCHOBHBIE CTPATETUH YIIPABICHHS Ka4eCTBOM

4. Pomp MexmyHapOJHOW OpraHM3aIliy MO CTAHIAPTU3AIMH B TOBBINICHUH KadyecTBa
MPOAYKIIUH

5. YcmemrHnbie KOPIIOPaTHBHBIE TPAKTUKH 110 OPTAHU3AIMHA M HOPMHUPOBAHUIO TPYIa IS
pa3IMYHBIX KaTerOpHil mepcoHana

Tema 2. Konuenuus ynpapjeHusi KauecTBoM B cdepe TpyAa nepcoHasia



Leab 3aHATHSA: OBIAJCHUE HABBIKAMU OCYUIECTBIIATH NIEATEIBHOCTh MO OpraHU3alUU
TpyJa IepcoHasa.

Komnerennuu: [1IK — 5 CriocobeH oCcymecTBISITh JeSTEIbHOCTh IO OPraHu3allud Tpyaa
nepcoHaa

Tun 3aHATUSA TPAKTUYECKOE 3aHATHE

®opma npoBeieHUs TPYNIOBHIE TUCKYCCHH, TPE3CHTALIHS

1. Muckyccusi. OcHoBHas Tema (100 npoodJiemMa) 1A 00CyKIeHUA . OBJIa/ICHUE HABbI-
KaMM OCYUIIECTBIIATh JESATEIILHOCTH M0 OpraHU3aliK Tpy/a MepcoHana

2. Ilpe3enTanus.

TeMbl Ipe3eHTALNI:

.1. OcHOBHBIE 5KOHOMHYECKHUE TTOKA3aTeNN JEATEILHOCTH OPraHU3aluu

2. [TokazaTenu KkauecTna 1o Tpyay

3.Crioco06sl oOecrieyeHnst KauecTBa Ha 3Tanax )KU3HEHHOTO [TUKJIA YCIYTH.

4. Tlopanox HOPMUPOBAHUS TPyIa Ha pabOYMX MECTaX C OLEHKOM 3aTpaT Ha MepcoHal

Tema 3. Mojaeab ynpasJieHUsI KA4eCTBOM B OPraHU3alMuU

Heap 3aHATHA: OBJIAJICHUE HABBIKAMM OCYLIECTBIATH AESITEIBHOCTH 110 OpraHU3aLUU
TpyJa nmepcoHasna

Komnerenmun: 1K — 5 CiocobeH ocymecTBIATh AeATEIbHOCTh 110 OPraHU3alluy TpyAa
MepcoHaia.

Tun 3aHATHSA IPAKTUUECKOE 3aHATHE

®opma npoBeeHUs1: TPYIIOBbIE TUCKYCCHH, YCTHBIN OTBET

JMuckyccusi. OcHoBHasi Tema (100 mMpodiaeMa) 1A 00Cy:KaeHusi: OA30BbIC TOJIOXKE-
HUS MOJIEJIA M OBJIaJICHUE HABBIKAMU OCYIIECTBIISITH JACSITENbHOCTh MO OpraHU3ally TPpyAa mep-
COHaja

Bomnpocel 1151 00CyKIeHUA:
ba3oBble Mon0XKeHUs MOJIENIN YIIPaBIEHUS KAUE€CTBOM.
3amaun opraHu3auu B 00JIACTH Ka4eCTBA TYPUCTCKUX YCIIYT.
OcHoBHBIE T€3UCH TOTUTHKU GUPMBI B 00JIACTH Ka4eCTBa.
OCHOBHBIE MPUHITUIIBI BCEOOIIETo yrpaieHus kadectBoM. (TQM)
Conepxanne nmoustus 1QM
DOKCTEHCUBHBIH MyTh MOBBIIEHUS 3PPEKTUBHOCTH JEATEIBHOCTH 3a CUET KauecTBa.
WHTeHCUBHBIN TyTh TOBBIICHUS () (PEKTUBHOCTH AEATEILHOCTH 3a CUET KaueCcTBa
AHanu3 SKOHOMUYECKUX MOKa3zaTesael AesITeIbHOCTH OpraHu3aliy U ToKa3aTesiel 1o
TpyAy (B TOM YHcCIIe MPOU3BOAUTEILHOCTH TPYAQ).

LNk wNE

Tema 4.KitoueBblie pakTopbl BHeApeHust TQM.

Heab 3aHATHA.. OBJIAJEHUE HABBIKAMU OCYIIECTBIATH ACSITEIBHOCTh MO OpraHU3alUU
TpyZa IepcoHasna

Komnerenmun: I[TK — 5 CiocobeH ocyiiecTBIATh AeATEILHOCTh 110 OPraHU3aIluu Tpy/ia
nepcoHasna

Tun 3aHATHS: TPAKTHYECKOE 3aHATHE

®opMma npoBeIeHNs . TPYIIOBbIE IUCKYCCHUH, TOKIIA]]

1. Inckyccus. OcHoBHasi Tema (100 mpodemMa) AJsi 00Cy:KIeHHusI: KII0YeBbie dak-
TOpPbI BHEJPEHUS M BJIa/ICHUE HABBIKAMM OCYIIECTBISTH JEATEIBHOCTh M0 OpraHU3alluu TpyAa
nepcoHaa

2. O6cyxnenmne T0KIAT0B.

Tembl D0KJIaI0B:

1. Ponb pykoBoauTens npu BHeApeHHH cucteMbl T QM Ha pupme.

2. MotuBupyomye (GpakTopsl, MoOy>KAaroNe pyKOBOAUTENS BO3IJIABUTh BHEPEHUE CH-
ctembl TQM.

3. YcnoBHs yCHEIHOro BHEAPEHHSI U pa3BUTHUS CUCTEMbI KaUeCTBa B OpraHU3aluu

4. YmpaBiieHYeCKUE 3JIEMEHTHI CTpAaTerny BHEAPEHUSI CUCTEMBI KaueCTBA B OPraHU3alINU.



5. Ponb xomutera mo TQM u cyx0n1 kKauecTBa.

6. ®a3pl mocTeneHHoro BHeAPeHus cucteMbl TQM.

7. Conepxanue uHMOPMAIMM JUIS aHAIM3a BHYTPEHHUX W BHEIIHUX (aKTOPOB,
BIIUSIIONIUX Ha 3P (PEKTUBHOCTH JEATEIHBHOCTH MIEPCOHAIA OPTaHU3AL[HH.

8. ®opmupoBaHUio OrOKETa HA OPTaHU3aIUI0 TPYy/Ia IepcoHalIa

Tema 5. YcoBepiieHCTBOBaHHEe MPOU3BO/ICTBEHHOI CHCTEeMbI HA OCHOBE MPUHLMIIOB
TQM

Hean 3aHATHSA: OBJIaJICHUE HABBIKAMHU OCYILECTBIATH ACSATEIBHOCTh MO OpPraHHU3allud
Tpy/Zia epcoHasa

Komnerennuu: [1IK — 5 CriocobeH oCymecTBISITh JeSTEIbHOCTh IO OPraHu3alud Tpyaa
IepcoHasa

Tun 3aHATHS: IPAKTUYECKOE 3aHITHE

®opMa npoBeAeHHsI: TPYIIIOBbIE JUCKYCCUH, TPE3CHTALINS

1. Inckyccusi. OcHoBHasi Tema (100 nmpodiaema) niasa oocy:xkaenusi: [{ukin PDCA u
uukia SDCA v BiajieHHe HaBbIKaMU OCYILECTBIISATH IE€ATEIbHOCTD 110 OpraHu3aliy Tpyaa nepco-
Hajia

2. [Ipe3entanusi.

TeMbl Ipe3eHTAIUI:
VYnpasneHnue npoueccoMm
PeakTuBHOE yCcOBEpIIIECHCTBOBAHUE
[IpoakTUBHOE yCOBEPLICHCTBOBAHUE
[ukn PDCA
Huxn SDCA
Biaumopeiicteue mukioB PDCA u SDCA.
Onenka 3(p@exTuBHOCTH pabOTHl CUCTEMBbl OPraHU3aLMU TPyJa U HOPMHUPOBAHUS
TpyAa Ha pabounx MecTax

NoabkowhE

Tema 6. MeToaAbI CTATHCTHYECKOI0 PEryJIMPOBAHUS IPON3BOACTBEHHBIX NPOLECCOB.
Lenp 3aHATHA:. OBIa/JIEHUE HABbIKAMH OCYUIECTBIIATH AESTENBHOCTh [0 OpraHU3aluu
TpyZa IepcoHasna
Komnerenmuu: T1K — 5 CiocobeH ocymecTBIsITh AESTENBHOCTh MO0 OpraHu3aIiui Tpyaa
IIepCcoHaIA.
Tun 3aHATHS TPAKTUYECKOE 3aHATHE
®opma npoBeAeHHUsI IPYNIOBLIE JUCKYCCUH, KEHC-3aJaHHE
1. Juckyccusi. OcHoBHasi TeMa (Jin0o nmpodaemMa) AJis1 00CYKIEHUNA: CTATUCTUIECKOE
pEryJIMpOBaHME ITPOU3BOJCTBEHHBIX IPOLECCOB U OBJAJACHUE HABBIKAMHU OCYILECTBIISATH €S-
TEIBHOCTh MO OpraHU3aluy Tpy/la NepcoHalla
2. O0cyxneHne 10KIAA0B.
Tembl 10K12/10B:
HNHcTpyMeHTalIbHOE U3MEpPEHNE
DKCIEPTHBIE OLIEHKU
MeTto pacCTaHOBKH PUOPUTETOB
KoHntponbnas kapra
[IprunHHO-CNIEACTBEHHAS AUarpaMMa.
Huarpamma ITapero
I'ucrorpamma
8. MeTo/1bl KOHTPOJISI HaJl HOPMHUPOBAHUEM C OMPEAETICHUEM TPYAOEMKOCTH, HOPMATHB-
HOM YHCIIEHHOCTH, IpapuKoB paboT U yCIIOBUH TpyAa epcoHana

NoakwnhE

Keiflc-saglaqa, HamnmpaBJICHHAasI HA OBJIAACHHWC HAaBLIKAMH OCYIICCTBIIATH ACATCIBHOCTDH
10 OpraHu3anuu Tpyaa nepCoHajia.



Tema 7. CoBeplieHCTBOBaHME YIIPABJIeHHs NMPOU3BOACTBEHHBIMH MPOLECCAMH.
Henab 3aHATHA:. OBJIAJICHHE HAaBBIKAMHU OCYIIECTBIATH ACATENBHOCTH 10 OPraHU3aLNU
TpyZAa IepcoHana
Komnerennuu: [1K — 5 CriocoOen ocyniecTBiaTh ASSITENbHOCTD IO OPTaHU3alluU Tpyia
IepcoHaa
Tun 3aHATHSA: IPAKTUYECKOE 3aAHITHE
®opma NpoBeeHUsI: TPYIIIOBLIE TUCKYCCHH, TOKIA, TECT
1. Juckyccusi. OcHoBHasi TeMa (J1100 nMpodJieMa) 1t 00CYKAeHHsI: COBEPIICHCTBOBA-
HUE YNPABIICHUS MPOU3BOJICTBEHHBIMU MPOILIECCAMH U OBJIAJICHUE HAaBBIKAMU OCYIIECTBISATD JIE-
STEJIBHOCTD 110 OpPraHU3aluK TPYAa IepcoHaIa
2. O0cyxnenune 10KIAT0B.
TeMmbl I0KIa10B:
Hexontponupyemslii mponecc
Y craHoBUBIIMIICS TTPOIIECC
ITosTanHO yCOBEPIIEHCTBOBAHHBIN ITPOLIECC
[TocTosIHHO yCOBEPILIEHCTBYEMBIN ITPOLIECC
Meron HaO0AeHUA
Meton ompoca
Meron skciepuMeHTa
[Ipennoxxenus no GpopMUPOBAHUIO OIO)KETa HA OPraHU3aLIMIO TPYAa MepcoHana

LN~ WNE

6.2. CamocTosiTe/IbHAsI paboTa 00y4aOIIUXCS

Tema 1. OcHOBHBIE N10J10:KeHHUS] TEOPUH YIPABJIEHHS KAa4eCTBOM.

OuneHo4yHOe CPeACTBO: JOKJIAI.

YuebHoe 3aJaHue Ha BBISBICHHE C(HOPMUPOBAHHOCTH OBJIAJICHUSI HAaBBIKAMH OCY-
LIECTBIIATh ACATEIbHOCTD 110 OpraHU3aLUy Tpy/a IepcoHaia

Tembl 1OKIa10B:

1. Ompenenenue «kauecTBO» U «KaYECTBO OOCTYKUBAHUS.

2. OOycnoBiIeHHbIE U MpenoiaraéMble MOTPEOHOCTH

3. OCHOBHBIE CTPATETHH YIPABICHHUS KAYECTBOM

4. Ponp MexayHapoJHOW OpraHu3alMy 10 CTaHAApTH3alMM B IOBBIIIEHUM KadyecTBa
MPOAYKITUH

5. YcneuiHsle KOpIopaTUBHbIE MPAKTUKU 110 OPraHU3alMK 1 HOPMHUPOBAHUIO TPYAA IS
Pa3IMYHBIX KAaTETOPHUI MepcoHana

Tema 2. Konnenuus ynpasJjieHusi KA4eCTBOM TPYy/Ja MEPCOHANIA

OuneHoYHOe CpeCcTBO: MIPE3ECHTAIUS

YueOHoe 3agaHNe Ha BbIBICHUE C(HOPMUPOBAHHOCTH OBIIAJIEHUS HAaBBIKAMH OCY-
LIECTBIIATh ACSTENBHOCTD 110 OPraHU3alMK TpyZa MepcoHana

TeMbl Ipe3eHTanui:

.1. OCHOBHBIE SKOHOMUYECKHE TTOKA3aTENH JACATEIIbHOCTH OpTraHU3aInn

2. Iloka3arenu KayecTBa 1o Tpyay

3.Crioco0sI 0OecriedeHnsT KauecTBa Ha dTanax )KU3HEHHOTO ITUKJIA YCITYTH.

4. TTopsiiok HOpMHUPOBAHUS TPy/Jia Ha pabOYMX MECTaxX ¢ OLEHKOW 3aTpaT Ha MepCOHA

[Ipe3enTanus nomKkHA OBITH MPECTABICHA TIEPET ayAUTOPUEH B yueOHOU rpyrme.

Tema 3. Moaesb ynpaBjieHUs] Ka4eCTBOM TPy/Aa MepcoHAaJia

OueHo4HOe CpPeacTBO: YCTHBIN OTBET

YueOHoe 3agaHue Ha BbIsBIEHHE CHOPMHUPOBAHHOCTU OBJIQJCHHUSI HABBIKAMHU OCY-
IIECTBIIATD AEATEIbHOCTD 110 OpraHU3alliy TpyJa nepcoHana

Bormpocs! a1 06Ccy)aeHus:

1. Ba3oBble MOIOKEHHSI MOJICNN YIIPABICHHS KAYECTBOM.

2. 3ama4ym opraHu3anyy B 00JIaCTH KadecTBa TPpy/a IepcoHaia



OCHOBHBIE TE€3HCHI MTOJUTHKH (PUPMBI B 00J1aCTH KauecTBa Tpy/ia IepcoHaa
OcHOBHbBIE PUHIIKITEI BceoOIero ymnpasiacHus kadectsom. (TQM)
Conepxanwne nmousatus 1QM
DKCTEHCHBHBIH MyTh MOBBIMCHHUS YPPEKTUBHOCTH ACITEITBHOCTH OPTaHU3aAIIH
VHTeHCUBHBIN TyTh MOBBIIEHUS () PEKTUBHOCTH ACATEIBHOCTU TPYy/a IEPCOHAIa

8. AHanu3 SKOHOMHYECKUX TOKa3aTeNel NesITeIbHOCTH OPTaHU3allK | TI0Ka3aTeNeH 1Mo
TpyAy (B TOM YHCIIE TPOU3BOAUTEILHOCTH TPYAQ).

No akow

Tema 4. KiroueBbie paktopsl BHeapenus TQM.

OueHo4HOe CpeCcTBO: TOKIIA.

YueOHoe 3aJaHNe Ha BBISBICHUE CHOPMUPOBAHHOCTH OBJIAJICHUSI HABBIKAMH OCY-
HIECTBIISATh ACSITENLHOCTD 110 OPTaHU3alMU TPYAa MepcoHaa

TeMbl 1OKIa10B:

1. Pons pykoBoauTens npu BHEApEHUH cucTeMbl 1 QM B opranuzarum

2. MotuBupytomme (GpakTopbl, MoOyKAaI0Ne PyKOBOAUTENS BO3IJIABUTh BHEIPEHUE CH-
cteMbl TQM.
VY CIIoBHSI yCTIEIIHOTO BHEAPEHHS U Pa3BUTHS CUCTEMbI KAUYeCTBa B OpraHU3aIHU
YnpaBiieH4ecKue 3JIEMEHTHI CTpaTeruy BHEAPEHUSI CUCTEMBI KaUueCTBa B OpraHU3alluu
Posb komuTeTa mo TQM u ciryx0bl kKauecTBa.
@DaxTOpBI, BIAMUIIONINE HA IEATEIHHOCTh MIEpCOHANA
®a3bl mocTerneHHoro BHeApeHus cucremsl TQM.
. @opmupoBaHue Or0IKeTa Ha OPraHU3alMI0 TPY/a IepcoHana

TeMa 5. YcoBepiieHCTBOBaHME MPOM3BOACTBEHHON CHCTEMbI HA OCHOBE NMPUHIMIIOB
TQM.

OueHo4yHOe CPeCTBO: TIPE3ECHTALINS

YueOHoOe 3ajaHMe Ha BbIIBICHHE COOPMHUPOBAHHOCTH OBIAJCHHS HABBIKAMH OCY-
[IECTBIIATD ACATEIBHOCTD M0 OPraHU3alluH TPY/a epcoHaa

B npeseHTanmu 101KHO OBITH OTPAXKEHO:
VYipasieHue npoueccom
PeakTuBHOE yCOBEpIIEHCTBOBAHHE
ITpoakTHBHOE YCOBEPIIEHCTBOBAHHE
[ukn PDCA
Huxn SDCA
Bianmoneiictue nukiaoB PDCA u SDCA.
Onenka >pPeKTUBHOCTH pabOTHl CUCTEMbI OPraHU3aALUHU TPY/Aa U HOPMUPOBAHUS
Tpyza Ha paboYuX MecTax

[Tpe3zenTanus noKHA OBITH MPEICTaBIIEHA MEpe]] ayIMTOpHel B yueOHOMI rpymie.

N AW

NoabkowhE

Tema 6: MeToaAbI CTATHCTHYECKOT0 PEryJIMPOBaHNs MPOU3BOICTBEHHBIX MPOLECCOB
TPYAa MepcoHaJia

OueHo4HOe CpPeCTBO: Kelic-3a/1aua

YueOHoe 3agaHue Ha BbIsBIEHHE CHOPMHUPOBAHHOCTU OBJIQJCHUSI HABBIKAMHU OCY-
IIECTBIISATH ACSITENLHOCTD 0 OPTaHU3AIMH TPY/a MepcoHana

Keiic-3agaua

3aganue:

[Toctpouts muarpammy I[lapero c mensio chopMUpOBATh YMEHUE OCYIIECTBISTH JI€ATEb-
HOCTb I10 OpPraHu3alliy TPpyAa MepcoHanta

[Toctpouts nquarpammy Ilapero no caepyromemy npumepy:

[To pesynpTaTam aHayiu3a JEATENBHOCTH TyphUPMBI 3a TpH MEpHoa MO JBa Mecsla
0Ka3aJloch, 4YTO OHA UMEET NOTEpU B OM3HECE 0 CIEeIYIOIIUM COCTABIISIOINM:

1. OTka3 TypuCTOB OT MOe310K: 1-i mepnoa-6 ven, 2-i-3 gein., 3-i-8 gen. OTkas ot Typa
cocraBisieT Ans GupMbl YOBITOK: B 1-oMm mepuoae-5%, Bo 2-oM-3%, B 3-M-7% OT CTOU-MOCTH

Typa.



2. Otka3 npu OpOHMPOBAHWUU HOMEPOB OTens: 1-i mepuoa-15 orkasos, 2-i-8 oTK., 3-ii-
14 otkazoB. ITotepu 3a Kaxaplii 0TKa3 paBHbL: 1-if mepuon-17%, 2-i1-9%, 3-ii-14% ot cro-umo-
CTH OPOHHPOBAHUS

3. HemponmanHoe 4mcino OWJIETOB HA YapTepHBIA peic, Tae y TYpGHUPMBI BBIKYILUICHBI
xKecT-Kue 0soku mect: 1-if mepuon- 15 mecr, 2-i1-6 M., 3-ii-9 M.YOBITKH 32 OHO HEMPOAAHHOE
Mmecto: 1-i mepnoa-20%, 2-i-15%, 3-i1-22%

4. Tlorepu OoT ce3oHHOro Kosiebanusi crmpoca: 1-it mepuon-15%, 2-i1-8%, 3-ii-17% or
00IUX YOBITKOB.

Onpenenuth, Kakue U3 MEPEUUCICHHBIX COCTABIISIONINX MpUHECTH Typdhupme Haubob-
mue (GUHAHCOBBIE MOTEPH 33 MPOILIEAIINE MOJIT0/1a, eCIIM CTOUMOCTh Typa coctasisier 500 y.e.,
oponuposanue-50 y.e., aBuadbmier-200 y.e.

Tema 7 CoBepuieHCTBOBaHME YIIPABJIEHUS] PONU3BOACTBEHHBIMH MPOIECCAMH TPY/AA
nepcoHaJia
OueHovHoe CpPeACTBO: JOKIA
YueOHoe 3aJaHue Ha BbIBICHHE CHOPMHUPOBAHHOCTH OBIAJACHUSI HABBIKAMHU OCY-
LIECTBIISITh AEATEIIBHOCTD 110 OPraHU3aLMKU TPY/la epCOHAIA
TeMBI TOKJIaI0B:
Hexontponupyemslii nmponecc
Y CTaHOBUBIIUICS MTPOLIECC
[ToaTanHO yCOBEPIIEHCTBOBAHHBIN MTPOLIECC
[TocTosIHHO yCOBEPILIEHCTBYEMBI ITPOLIECC
Meton HaOIIOACHHS
Meton ompoca
Merton skcnepuMeHTa
[Ipennoxxenus no GopMUPOBaHUIO OIO)KETa HA OPraHU3aLIMIO TPYAa MepcoHana

LN~ WNE

6.3. MeTroaguyeckue peKOMEHIAUMHU MO CAMOCTOATEILHONH padoTe 00y4arOUIUXCH H
NMOAr0TOBKE K MPOMEKYTOYHOM aTTecTauuu

Metoandeckue peKOMEHIAlUuK 10 CaMOCTOSATEILHON paboTe COCTABIIEHBI C LIENbIO ONTH-
MU3alUU TPOIEcca OCBOEHUS 00yUaroMMHICs Y4eOHOTO MaTepuana.

CamocrosiTenpHas paboTa 00yJaromerocs: HarpaBjeHa Ha yriyOJieHHOe U3ydeHHUe pas3fe-
JIOB ¥ TeM paboueill mporpaMMbl U MPEANoIaraeT u3ydeHrue TUTepaTypHbIX HCTOYHUKOB, BBITION-
HEHUE JIOMAIIHUX 33JIaHUN ¥ KOHTPOJBHBIX PabOT, MPOBEIEHUE UCCIEAOBAaHUN PA3HOTO Xapak-
Tepa. PaboTa ocHOBBIBaeTCS Ha aHAIM3€ MaTepHaliOB, MyOJMKYeMBIX B WHTEPHETE, a TaKkKe
peasibHbIX (DaKTOB, IMYHBIX HAOTIOECHHI.

CamocTtosTenbHas paboTa oOydarolerocss HajJi yCBOGHHEM MaTepuasa Mo JUCIHUILTHHE
MOJKET BBINOJIHATHCSA B YUTAIbHOM 3ai1e PMAT, cenuaabHO OTBEIEHHBIX IS CAMOCTOSATENbHOM
paboThl TOMENIEHHUSIX, TOCPEACTBOM HCIIONB30BaHUS ANEKTpoHHOU Oubmmoreku u SDUOC
PMAT.

CogepxaHuie 1 KOJIMUYECTBO CAMOCTOSITENIHHON pabOThl 00YYAIOMIETOCs] OMpPeIesIeTcs
y4€OHBIM TIJIAHOM, METOAMYECKUMU MaTepruaiaMi M YKa3aHUSIMH TIPETIo1aBaTesl.

Taxxe camocTosTenbHas paboTa BKIIOYAET MOATOTOBKY U aHAJIU3 MAaTEPUANIOB 110 TeMaM
MPOMYIIEHHBIX 3aHATUH.

CamocrosiTenpHas paboTa BO BHEAYTUTOPHOE BPEMS BKIIFOUAECT:

1) paGoTy C JIGKIIMOHHBIM MAaTEpUAJIOM, IMPEIyCMaTpUBarOIIas MpopabOTKy KOHCIIEKTa
JICKITHM;

2) u3y4eHHe y4eOHOW U HAyYHOU JINTEPATYPHI;

3) nouck (moabop) u 0030p AUTEPATYPHI, IACKTPOHHBIX UCTOYHUKOB HH(POPMAIUH IO
WHIUBUAYAIBHO 33JJaHHONM MpobiemMe Kypca, HaMCaHWe JOKJIaaa, UCCIeN0BaTeNbCKONH paboTh
110 3aJJaHHO# TTpodIeMe;

4) BBIMOJIHEHHE 33J]aHUs TI0 MPOIYIICHHOMN UM TUI0X0 YCBOSHHOM TeMe;

5) MOATOTOBKY K MPAKTUYECKUM 3aHSATHSIM,



6) MOAroTOBKA K MPOMEXKYTOYHOM aTTECTAIIHH.

B 3aBucumocTM OT BBIOpaHHBIX BHUJOB CaMOCTOSITENIBHOM pabOThl  CTYAEHTHI
CaMOCTOATENIbHO IUUIAaHUPYIOT BpeMsi Ha UX BbImojgHeHue. [lpemyiaraeTrcs paBHOMEPHO
pacnpeeNuTh U3y4eHue TeM y4eOHOM JAMCUUILIMHBL.

7. ®OHJ OLEHOYHBIX CPEICTB
@DoH/I OLIEHOYHBIX CPEACTB MO JUCHUIUIMHE pa3paboTaH B COOTBETCTBUU ¢ MeTonuue-
CKMMH PEKOMEHJALUIMU U siBJsieTcsi coctaBHOM yacThio OIIOIL..

8. IlepeyeHb OCHOBHOII W JONMOJHHUTEJIbHOW Y4yeOHOH JIMTepPaTypbl, HEOOXOIMMOI
JJIS1 OCBOEHMS IV CHUTITTHHBI

8.1. OcHoBHas JuTEepaTypa

1. Arapxkos, A. I1. Ynpapnenue kauectBom: yueOnuk / A. I1. ArapkoB. — 3-¢ u3j., cTep. —
Mocksa: Jlamkos u K°, 2022. https://biblioclub.ru/index.php?page=book&id=684370

2. Muzsa, M. C. AHanmu3 ® MOJCIMPOBAHHE TPYIOBBIX TIOKa3aTeneu: y4.moc. /
M. C. Muss, T. B. TensruukoBa. — Omck: OMI'TY, 2020. https://biblioclub.ru/index.php?
page=book&id=683243

3. Cucrema KPI: yueOnuk / aBr.-coct. A. U. Komomuen. — MockBa: upexkr-Meaua,
2022. https://biblioclub.ru/index.php?page=book&id=682314

4. Jleitneka, A. B. Ynpapnenue nepcoHanom opranuzanuu: yueOHuk / A. B. Jleitneka. —
3-¢ wm3m., crep. — Mocksa: JlamkoB wu K° 2022. https://biblioclub.ru/index.php?
page=book&id=684384

5. KumepBap, E. A. DxoHOMHKa W OpraHu3anus Tpylda Ha MPEANPHUATHH: y4. TOC./
E. A. Kuneprap, A. E. MpaukoBckuii, A. M. UymakoB. — Omck: OmMI'TY, 2020. https://
biblioclub.ru/index.php?page=book&id=683224

8.2. lonoiHUTeILHAS JUTepaTypa:

1. MoTuBanus ¥ CTUMYJIMPOBAHUE TPYIOBOH JesTeNbHOCTH: yu. oc./ A. B. Hazapenko,
J. B. 3anoposxer, O. C. 3Bsaruniesa [u ap.] — CraBpononb: AI'PYC, 2019. https://biblioclub.ru/
index.php?page=book&id=614455

2. AxmaeBa, P. . KomnieHcanimoOHHBIM MEHEDKMEHT: YIIPaBIICHUE BO3HATPAXKICHUEM Pa-
O6otHukoB: y4. moc./ P. 1. Axmaea, H. I1I. EnudanoBa. — Mocksa: IIpomereit, 2018. https://
biblioclub.ru/index.php?page=book&id=483180

9. O6HoBIsIEMBIE COBPpEMEHHBIE MPO(eccCHOHANIBLHBIE 0a3bl JAHHBIX H WH(OpPMAaIM-
OHHBIE CIPABOYHBIE CHCTEMBI

9.1. OGHOBIsIEMbIE COBPEeMEeHHbIE MPo(deccHoHATbHBIE 0a3bI TaHHBIX

1. http://www.russiatourism.ru - odunuanpHeiii caiit denepaabHOr0 areHTCTBA MO TY-
pu3My MHUHHCTEPCTBA SKOHOMHUYECKOTO Pa3BUTHS;

2. http://www.rostourunion.ru/ - ourHanbHBINA CAUT OTPACICBOrO 0OBEIUHEHHUS, B KOTO-
poe BXOIST TYpONepaTophl, TypareHTCTBA, T'OCTUHHIIBI, CAHATOPHO-KYPOPTHBIC YYPEIKICHHUS,
TPaHCIIOPTHBIE, CTPaxoBble, KOHCANTUHTOBEIE, I T-koMnanuu, yueOnsie 3aBenaenusi, CMU, obmre-
CTBEHHBIC U MHBIC OPTaHU3AINH B Chepe Typu3Ma,;

3. http://www2.unwto.org/ru - opunmaneHblii caiit BceMupHOH TypHCTCKON OpraHu3a-
uw;

4. https://www.scopus.com - PedepaTuBHas u cipaBovHasi 6a3a JaHHBIX PELCH3UPYEMOit
JIuTeparypsl SCOpUS;

5. https://apps.webofknowledge.com - TMonutematuueckas pedeparuBHO-OubOIHOTpadu-
Jyeckas 1 HayKoMeTprueckas (onbmuomerpuyeckas) 6asa qanuasix Web of Science;

6. Science Alert sBisieTcs akaIeMHYECKHM HW3JaTeeM >KYPHAIOB OTKPBITOrO JOCTYIIA.
Taxoke u3maeT akaJeMU4ecKue KHUTH M )KypHaJIbL. Science Alert B HacTosimiee BpeMsi umeeT 00-
nee 150 )KypHaJIOB OTKPBITOTO JOCTyNa B 00J1acTH On3Heca, SKOHOMUKH, HHPOPMATUKH, KOMMY -
HUKAllU1, WH)KEHEPHH, MEANIIUHBI, MATEMAaTHKH, XUMHUH, OOIIECTBEHHOW U T'YMaHUTapHON Hay-
KU,
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7. Science Publishing Group smextponHass 6a3a JaHHBIX OTKPBITOIO JOCTYIA BKIIIO-
garomass B ce0s Oonee 500 HayunbIx xypHanoB, okono 50 kuur, 30 mMaTepHalioB HAYYHBIX
KoH(epeHIMii B 00JIACTH CTATUCTHKH, SKOHOMHKH, MEHEIKMEHTA, NEIaroTUKH, COIUATBHBIX
HAyK, TICUXOJIOTUH, OMOJIOTHH, XUMUH, MEJUIIMHBI, TUIIEBOW WHKCHEPHHU, PU3UKU, MATEMATHKH,
JICKTPOHUKH, HHPOPMATUKH, HAyKE O 3allUTe MPHUPOIBI, APXUTCKTYpE, HWHKCHEPHUH,
TPaHCIOPTA, TEXHOJIOTHH, TBOPUECTBA, A3bIKA U JTUTEPATYPHI.

9.2. OoHoBIsIeMbIe HH(pOPMAIIMOHHBIE CTPABOYHbIE CHCTEMbI

1. Uudopmarronno-mpaBosas cucrema «[ apant». — URL: http://www.garant.ru/;

2. Undpopmanmonno-npaBoBasi cuctrema «KoncympTanT tmoc». — URL: http://
www.consultant.ru/.

10. OGHoBJIsIEMbIii KOMILJIEKT JTUIIEH3MOHHOTO U CBOOOIHO PACIPOCTPAHIEMOr0
NPOrpaMMHOI0 o0ecrie4eHusi, B TOM 4K cJie 0Te4eCTBEHHOI0 IPOU3BOACTBA

1. Microsoft Office. uTerpupoBaHHbIN MaKeT MPUKIATHBIX IIPOTPAMM;

2. Microsoft Windows;

3. Kopnoparusnas nadopmarmonHas cuctema «KNCy.

11. DaexkTpoHHbIE 00pa3oBaTe/bHbIE Pecypchl
1. BBC «YuuBepcurerckas 6ubdbmuoreka OHIaiH»;
2. Kopnoparusnas napopmarmonHas cucrema «KNCy.

12. Onucanne MaTepuaIbHO-TeXHUYECKOH 0a3bl, HEOOXOAMMOM 1JIsl OCYIIeCTBJICHHUS
00pa30BaTeIbHOIO NMpolecca Mo TUCIUNIHHE

W3yueHne nUCIUILUIMHBI 00€CIIeunBaeTCs B COOTBETCTBUU TpeboBanusMu DenepanbHOro
roCyJIapCTBEHHOTO 00pa30BaTeNbHOTO CTaHAapTa M0 HampasieHuto mnoarotoBku 38.03.03
VYnpapiieHue nepcoHaioM K MaTepHajJbHO-TEXHUYECKOMY oOecnedyeHno. MarepuaibHO-TEXHU-
yeckoe o0ecreueHrne HeoOXoAuMoe Ui peanu3alui JUCIUILTHHBI BKIIOYAeT: y4eOHbIe ayIuTo-
pUU IS IPOBEACHUST YUCOHBIX 3aHATHH, OCHAIIEHHBIE 000PYIOBaHHEM (CHEIUATU3UPOBAHHOMN
MeOenblo- MOcal0ouHble MECTa MO KOJIMYECTBY OoOyyaromuxcs; pabodee MecTO MpernojaBaress;
mkad, ydeOHas J0CKa, CTEHJ) U TEXHHUYECKUMHU CpPEICTBaMH OOydeHUs (MPOEKTOp, IKpaH,
KOMITBIOTED).

[TomemieHust 1151 caMOCTOSTENBHON pabOTHl OO0YYaIOLIMXCS OCHAIEHBl KOMIBIOTEPHOM
TEXHUKOM C BO3MOXKHOCTBIO MOAKIIOUEHUs K ceTu «V/HTepHeT» M obecrieueHueM J0CTyIa B
OUNOC PMAT.

PMAT o0ecrieueHa HEOOXOAUMBIM KOMIIJIEKTOM JIMIIEH3MOHHOTO U CBOOOJHO pacmpo-
CTpaHseMOTr0 NMPOrpaMMHOI0 00ECIIeYeH!s], B TOM YHCIIe 0T€YECTBEHHOI'O IPOM3BOJICTBA (COCTaB
omnpezeneH B .10 ¥ moeXuT 0OHOBJIEHUIO TPU HEOOXOAUMOCTH).

ITpu ucnonb3oBaHuU B 00pa30BaTEILHOM IpOIEcCe MEeUaTHBIX M3/1aHUM OMOIMOTEUHBINH
(oH/T YKOMITJIEKTOBAaH MEYaTHBIMU M3JaHUSIMU U3 pacueTa He MeHee 0,25 sk3eMIusipa Kaxa0ro
U3 U3JJaHUH, YKa3aHHBIX B I1.8, HA OHOTO OOYydaroLlerocs M3 4ucia Jil, OJJHOBPEMEHHO OCBa-
MBAIOIIUX COOTBETCTBYIOUIYIO TUCIHUIUIMHY (MOAYJb), MPOXOISIIMX COOTBETCTBYIONIYIO IIPAKTH-
KY.

ObyuaromMes obecriedeH AocTyn (yJaJleHHBIH OCTYIT), B TOM YHUCIIE B CiIydae Mpume-
HEHUS AJIEKTPOHHOI'O OOyYeHHs, JUCTAHIIMOHHBIX 00pa30BaTeNbHbBIX TEXHOJIOTHHA, K COBPEMEH-
HBIM MpodecCHOHANBHBIM 0a3aM JaHHBIX U WH()OPMAIMOHHBIM CIIPABOYHBIM CHCTEMaM, COCTaB
KOTOPBIX oMNpeAensercs B 1.9 U NoAJIeKUT OOHOBICHHIO (TP HEOOXOAUMOCTH).


http://www.garant.ru/%3B
http://www.consultant.ru/

JlonoJiHeHNsl M M3MEHEeHHsl B padoueli nporpaMMe U CHMIJIMHBI
YnpapieHue Ka4ecTBOM TPY/a NEePCOHAJIA

Ha 20__/20___yueOHblii rojx

CJ'IG,I[YI-OI_HI/IG 3aIl1iuCu OTHOCATCA K II.II.

ABTOp

3aB. kadenpoi.
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